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Foreword

Welcome to your new place/country of work. By reading this Handbook or taking the module, it is
presumed that you have arrived in a new place where you will now be working — in this case, Iraqg.
Your decision to work abroad is like every other decision in your life: make sure you know your goal,
how to get there and how to make the most of it. The ability to earn bigger salaries when working
abroad sounds very attractive. However, the decision to migrate elsewhere or to stay in your country
or origin is not an easy one, and you need practical preparations and a good plan for moving and
settling to a new country while preventing your worries turning into reality.

V) pelsas 2 La As e (8 aggn gy Casalgall Jlandl quua Gl 13 J i,
il sl JTgall 3K pall dlae) (e sty oA Gsbars s d) alidl/dualal) A gl
dacdy (Al M oadl 3ok plaly (85 ) 310 Gauad ¢ g e Ul Gasa B gl
M e laeluy WS dlgd) zliag i) e slaall il 13n ll 238 o553 alasy)
This Handbook on post-arrival (in your country of destination/work) training and orientation for
migrant workers is prepared by the International Centre for Migration Policy Development (ICMPD)
as part of the project “Improving Migration Management in the Silk Routes Countries” supported by

the European Union. It provides you with the information you need and to help you make a well-
informed decision about working and settling abroad.
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Working or living abroad may be exciting, particularly in the beginning. The possibility of earning
higher salaries when working abroad is very attractive for migrant workers. However, the foreigner
will face new difficulties or problems. Many of these problems will be related to the different work
setting, while others will be more related to social life in Iraq.
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The Handbook is an essential reading for any migrant who is starting work in Iraq. This guide provides
useful advice about all aspects of life and work in Iraq. This is a helpful country-specific information,
covering issues related to employment, permits, visa, accommodation and food, communication and
financial services, health care and social insurance, laws and regulations, government services,
support networks, and other subjects.
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As working abroad requires adjustments of work and life attitude, we encourage you to read this
handbook and, if possible, to take advantage of the possibility to participate in one of the PAQOS classes
within two months from the date of your arrival in Irag through the Migrant Resource Centre in

Baghdad. You may also take the online course through the MRC website. Once this class is completed,
we are confident you will have a clear picture of your rights and obligations as a foreign worker in Iraq.
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This handbook is an evolving document that will be expanded or updated regularly when new
information, policy, programmes or services are available as relevant to Iraq. All information within



this handbook is accurate at the time of publication but may be subject to change. For more updates,
please check regularly the website of the MRCs.
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About ICMPD

The International Centre for Migration Policy Development (ICMPD) is an international organisation
with 18 Member States and more than 250 staff members. Active in more than 90 countries
worldwide, it takes a regional approach in its work to create efficient cooperation and partnerships
along migration routes. Priority regions include Africa, Central and South Asia, Europe and the Middle
East. Its three-pillar approach to migration management — structurally linking research, migration

dialogues and capacity building — contributes to better migration policy development worldwide. The
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https://www.icmpd.org/about-us/member-states/

Vienna-based organisation has a mission in Brussels, a regional office in Malta and project offices in
several countries. ICMPD receives funding from its Member States, the European Commission, the UN
and other multilateral institutions, as well as bilateral donors. Founded in 1993, ICMPD holds UN
observer status and cooperates with more than 700 partners, including EU institutions and UN
agencies.
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Mission of ICMPD

Making migration and mobility of people orderly, safe, and regular, including through the
implementation of planned and well-managed migration policies.
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Disclaimer

The designations employed in this publication do not imply the expression of any opinion whatsoever
on the part of the EU or ICMPD concerning the legal status of any country, area or territory, of its
authorities, or concerning the delimitation of its frontiers. Reference to names of firms and commercial
products and processes does not imply their endorsement by the EU or ICMPD and any failure to
mention a particular firm, commercial product or process is not a sign of disapproval.

This handbook is intended to be a resource for informational purposes only and cannot be counted as
a legal advice or instruction.



<l jladal)

s a3y ey

§ymedl il 1all 3 all zicmipo

sloe )l tiap

a8l yal) e laia¥l o 99dll g Jendl 3 ) 55 :moLSA

38yl daaall 5 3 g sMoH

Jlaal) 3 yaa g Jandl 3 ) g0 S e tMRC

Jpash 2 Ledls jo  aggan 539 (noaleal) Jleall cy )35 :pa0s
sasiall aeY) :uN

Abbreviations

EU - European Union

ICMPD - The International Centre for Migration Policy Development
QD - Iraqi dinar

MOLSA - Iragi Ministry of Labour and Social Affairs

MoH - Iraqi Ministry of Health

MRC - Migrant Resource Centre

PAOS - Post -arrival training and orientation for migrant workers
UN - United Nations
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INTRODUCTION TO THE HANDBOOK

Target audiences

This training handbook is intended for use during training courses for migrant workers once they arrive
in Irag. At the end of the training, a certificate will be issued by the government, MRC or other service
providers.
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Aims and objectives
The overall objective of this handbook is to provide newly-arrived migrant workers with updated and
more comprehensive information on the destination country’s profile and demographics, policies,

laws and regulations, culture, norms, practices and language, and other relevant and essential
information for the migrant workers.

The employer can provide assistance or introductory sessions for you once you arrive at the workplace
in Irag. This handbook may serve as an additional source of information and serve as a concise source
when you do not have such support available. The guide intends to provide answers to the most
common questions about how to prepare for living and to work in Irag. Some are general; others are
specific to Iraq. In many cases, Irag may well turn out to be very different from what you anticipated.
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You will deal with administrative matters, and you’ll have to learn about Iraq, its language (or at least
the basics) and its culture.
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By developing this manual and delivering training courses for migrant workers, MoLSA hopes to assist
participating individuals in such a way as:
e To help potential migrant workers formulate realistic expectations about working and
living in Iraq;
e To facilitate the post-arrival adaptation of migrant workers in Iraq and to guide them in
the performance of their functions and responsibilities under their employment contract.
e To support migrant workers in developing attitudes and practical knowledge necessary
for a successful adaptation in Iraq;
e To address potential migrant workers’ concerns and questions on living and working in

Irag and to inform them of means that will provide them with updates or assistance in
case of vulnerable or risky situations.
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http://www.molsa.gov.iq/
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PAOS is conducted through:
1. Face to face (classroom style) classes where newly-arrived migrant workers will go to
the PAOS site and have face-to-face discussions with the PAQOS trainer. The venue can be the
MRC premise, the Embassy or Consulate of the country where the migrants come from or

other public places that are accessible, secure and convenient for the migrant workers.
Information about where and when the PAOS are organised is presented on the Ministry of
Labour and Social Affairs webpage http://www.molsa.gov.iq/.

For Irag, MoLSA may negotiate with the employers and private employment and recruitment
agencies to have the PAOS delivered at the place of work when the worksite is located outside
of Baghdad. The PAOS will include a session where employers can present their company rules
and regulations, but will not interfere in the other courses.

2. Online where the newly-arrived migrant workers are given access to the PAOS portal.
The instructions on how to create an account and take the online PAQOS are described in the
introductory part of the online course. Inside the online platform, the migrant worker can take
the PAOS at a time and place that is most convenient for him/her, provided that an internet
connection is available. You can access the online version of this course in the MRC website
or in the Ministry of Labour and Social Affairs webpage http://www.molsa.gov.ig/.
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Migration terms glossary?
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2 These key terms have been taken from the International Organization for Migration (IOM), “Key Migration Terms”.
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Freedom of movement — a human right comprising three basic elements: freedom of movement
within the territory of a country®, the right to leave any country and the right to return to his or her
own country®,
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Receiving country — The country of destination or a third country. In the case of return or repatriation,
the receiving country is also the country of origin. It is also a country that has accepted to receive a

certain number of refugees and migrants on a yearly basis by presidential, ministerial or parliamentary
decision.
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Country of origin — The country that is a source of migratory flows (regular or irregular).
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Migrant — The International Organization for Migration defines a migrant as any person who is moving
or has moved across an international border or within a state away from her/his habitual place of

residence, regardless of (1) the person’s legal status; (2) whether the movement is voluntary or
involuntary; (3) what the causes for the movement are; or (4) what the length of the stay is.
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Migration — The movement of a person or a group of persons, either across an international border
or within a state. It is a population movement encompassing any kind of movement of people,
whatever its length, composition and causes. It includes the migration of refugees, displaced persons,
economic migrants and persons moving for other purposes, including family reunification.

5 Art. 13(1), Universal Declaration of Human Rights, 1948: “Everyone has the right to freedom of movement and residence
within the borders of each state.”
6 Art. 13(2), Universal Declaration of Human Rights, 1948: “Everyone has the right to leave any country, including his own,
and to return to his country”
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Emigration — The act of departing or exiting from one state with a view to settling in another
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Labour migration — The movement of persons from one state to another, or within their own country
of residence, for the purpose of employment. Labour migration is addressed by most states in their
migration laws. In addition, some states take an active role in regulating outward labour migration
and seeking opportunities for their nationals abroad.
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Irregular migration — This is the movement of persons that takes place outside the regulatory
norms of the sending, transit and receiving countries. There is no clear or universally accepted
definition of irregular migration. From the perspective of destination countries it is entry, stay or
work in a country without the necessary authorization or documents required under immigration
regulations. From the perspective of the sending country, the irregularity is seen, for example, in
cases in which a person crosses an international border without a valid passport or travel
document or does not fulfil the administrative requirements for leaving the country. There is,
however, a tendency to restrict the use of the term “illegal migration” to cases of smuggling of

migrants and trafficking in persons. It is also preferred to use the term irregular migrant or
undocumented migrant to describe a migrant without the appropriate permission to reside.
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Immigration — a process by which non-nationals move into a country for the purpose of settlement.
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TRAINING MODULES

Getting started - Introduction to the training course
Learning Provide an overview of how to get started and where to find various course
objective: components.
You are presented to the purpose and structure of the course.
You are introduced to the course expectation with which you must comply

At the end of this Explain what issues the training course will cover and what rules and norms

module, you will the participants should follow
be able to:
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How to use this handbook

This handbook can be used to support the sessions or as a stand-alone resource for those interested
in gaining an understanding the labour immigration in Irag. In classroom training, materials such as
case studies, quizzes, success stories, and group work can be included in the modules to foster positive

learning outcomes.
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This handbook not intend to be read cover-to-cover; as a standard manual format, it is meant to be a
resource that you can consult as and when you need an explanation. However, it is strongly
recommended that you read all the modules so that you understand better the challenges that
you’re facing, which is essential to be able to respond correctly.
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Training course structure

This training course includes an introduction and four thematic modules:

- Introduction to the training course

- Module 1 Iraq - general Information

- Module 2 Working in Iraq

- Module 3 Understanding Iraq

- Module 4 Legal protection in Iraq

The four modules are focusing on different aspects of the migrant integration process in Iraq.
Estimated times for each module and their sessions are provided below. The module contains
sessions of varying lengths, and the timing for each training module in the training schedule is
indicative. The duration can be modified depending on the particular audiences and country contexts.
The trainer should be planning sufficient space for interactive activities such as group work, role-plays,
and other practical exercises.
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This handbook belongs to you, so you can make notes and underline what you find significant for you.
As you finish each section or even each paragraph when reading the handbook’s units, take a moment
to write down what you've learned. Write notes in your own words because that is what you will
understand.
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Suggested training course agenda

The modules can be completed in one day at best.

Seminar Agenda

Module Duration Content
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Introduction to the | 15 min Session 1: Purpose and objectives of the training course
training course Session 2: Key terms and facts
Session 3: Overview of the seminar topics
Module 1 30 min Session 1: Getting there
Irag-general Session 2: Country profile
information Session 3: People and culture
Session 4: Dos and Don’ts
Q&A SESSION 15 min Questions and answers session module 1
Module 2 60 min Session 1: Documents required for employment
Working in Iraq Session 2: Working abroad — rights and obligations
Session 3: Working in Iraq
Q&A SESSION 15 min Questions and answers session module 2
Module 3 60 min Session 1: Daily life in Iraq
Understanding Iraq Session 2: Useful information
Q&A SESSION 15 min Questions and answers session module 3
Module 4 60 min Session 1: Consequences of breaking the law
Legal Protection Session 2: Dispute settlement
Session 3: Consular assistance in Iraq
Q&A SESSION 15 min Questions and answers session module 4
Closing the training 45 min Closing the training course

Questions and answers for all modules
Evaluation
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Learning Objective: To provide information on the legal process to work in Iraq

To provide a reasonable idea about the political, cultural and economic

environment
To offer you an overview of Dos and Don’ts in Iraq

At the end of this - protectyourself over the visa scam offers

ey vew el ) check the visa or work permit status in the destination country

able to:

- describe various aspects of the country’s geography and economy

- to behave in compliance with the rules in Iraq

We want to draw your attention to the fact that as Iraq has been affected in recent years by cycles
of warfare, the security situation throughout Irag remains uncertain and could deteriorate quickly.
Follow carefully updated information and advice on the security situation.

21



aSal) sie dae ) gl )8 MRS e GalAiV) Jlall 5 jaa g Jeall 25 ga 3S) e el
el Csaleall () e DU il glaall s 5 ) siiall 3SI el 038 36 5 jagll
8 Adnall g Janll oy yla dsa 1ot o i ) sl 68 palaall (55 ¢l il
Aokl bl s il ol cagiliad 55 Cp aleall Jlaall (5 gia calaind) il oz Al
dglaall Cile) jal (e BaELY) caalall Jgo 8 AEEN 5 45 glal) il jlaall 5 yaglly
bl e Slad (z Al L Jaall ¢ gl gyl el s dida gl il jlgall ki
Apaldaill e 3 ynelly & yigall SUadYl g

Jlaad) 3 28 g Jard) 3 ) g0 JS e dadea B L) (A i il slaall (a2 5l

.https://www.facebook.com/mrc.iq/?ref=br rs

Migrant Resource Centres (MRCs) help people make informed decisions when considering migrating.
The centres provide information and counselling to outgoing, intending and potential migrants on:
work and living conditions abroad, recruitment processes, rights and obligations of migrant workers,
migration laws and policies, legal and cultural practices in destination countries, access to protection
measures, information on national skills development and vocational training programs, overseas
employment, as well as risks and dangers associated with irregular migration.

To read more about it, access the MRC webpage https://www.facebook.com/mrc.ig/?ref=br rs.
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SESSION 1 — GETTING THERE

The first step is getting your documents in order.

e Make sure your PASSPORT is up-to-date, valid, and covers you for at least six months after
your trip; if it’s expiring soon, best to renew it right away.
e Secure the proper WORK VISA.
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Free visa

There is no such category as Free Visa. This term is used by local agents/business people to obtain

visas for workers which are then sold in origin countries. These workers arrive in Irag and are ‘free’ to

find work and fend for themselves. Periodically, they are required to pay the sponsor/agent a certain

percentage of their earnings for renewing their visas. These so-called ‘free visa’ workers are easiest to

exploit, as the employers do not have to meet any obligations such as leave, medical treatment,
insurance etc. for the workers.
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Visit visas
The ‘visit visa’ is issued for a short duration with the clear stipulation that no employment should be
taken in Iraq during this time. The foreign worker is promised legal entry, work permit, residence visa
and a job on arrival in Irag by his agent. In most cases, the sponsors do not renew/regularize their

visas rendering the status of these workers ‘illegal’. Such category of illegal foreigner workers is
exploited wherever they can find work.
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Visa scam

Scams target people of all backgrounds. You can be stopped before boarding your flight or be refused

entry to destination country if you are going to work illegally.

Warning signs

You get an offer for a ‘guaranteed’ visa.

A visa is offered in return for payments, personal details and identity documents. The
scammer asks you to pay them directly and claims that only they can pay the department’s
fees.

The person making the offer claims to know someone in the Immigration office.

It claims to be a ‘once in a lifetime opportunity’, or your ‘only’ chance to travel or migrate to
Irag.

They may try to trick you into believing they are genuine by posing as a recruitment agency’s
staff, or by using websites which look like official Government sites.

They commonly give you incorrect advice, ask you to lie on application forms, demand money
and fail to deliver services.

How to protect yourself

Be suspicious if you are contacted by phone, email or approached in person about a visa
Never give or send anyone your original identity documents.

Never provide your personal, credit card or banking details in an email or over the phone.
Never provide private information online unless it is a secure site, and you know who you are
dealing with. Secure sites are locked with a padlock in the browser window or secure URL at
the beginning of the address (it shows as https://)
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Immigration rules

Guide to Medical Exams for Employment in Iraq

Part of the requirements for getting a work permit is the pre-employment medical exam, which should
be done in an approved health centre.
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Pre-employment Medical Examination

The pre-employment medical exam aims to determine whether an applicant is fit or unfit for
employment. This involves the following medical tests and health information:

e  Chest x-ray

e Stool R/M and culture

e Complete blood count
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e Serology blood investigation

e General medical examination

e Biochemistry for liver and renal functions

e Detailed medical history (both general and occupational)

o Weight, height, blood pressure, visual activity, and other vital signs

e Specific tests for certain groups (e.g. colour vision test for pilots and ship captains)

Other tests may be conducted based on your physical exam and medical history (e.g. blood sugar).

The pre-employment medical exam should be conducted in an authorized health centre in your home
country.
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Conditions Deemed Unfit for Work

As a general rule, the following infectious and non-infections conditions are considered unfit for

employment in Iraq:

26

()



Infectious Conditions Non-infectious Conditions

e HIV positive e Epilepsy

e HCV positive e Malignancy

e HbsAg positive e Renal failure

e AFB (acid fast bacilli) positive smear or e Hepatic failure
culture e Physical disability

e Tuberculosis (including tuberculous e Psychiatric diseases
lymphadenitis, tuberculous pleural e Known case of cancer
effusion, and chest x-ray showing active e Congestive heart failure
or past-evidence of TB) e Uncontrolled diabetes mellitus

e Severe uncontrolled hypertension
Al &l usds
U e Tadine Aplall Glilia sad (5 saias Cam ol S5l (S5 o e g sal
A el il
Gkl 08 081 J a0 daw o Jgand) 31al) ) Jsdal) A a1 ilal) e
o) 51 4 slhal) CilSusdioiall 481 Jo Graailly daiall daed) Jdo Jgaall il
Aaadl) 0dgd Aalina 3330 Bacbusay gl Luadldi La) lld o Jaadl A (e Gadual a34
A AU Dla ) J8S (Jas 35la) Ao Jamand) b o codadl 668 of e
eﬁJ c\.ﬁéd-uﬁgﬂ‘k}.ﬁ‘/&& ‘;Jeﬂ‘\’ s uﬂdﬂ:u&uu cSlac 3da% Al
L) gl Jaaudll
dans Al 6% O g (B1AN D) seen ()l ) JsAa die ¢ Bl o s8N s
3 al) i S i) 5l 31 el b Ley ddallia J5A0
Jsaall 5 ciland) Cilel ya) o G jlia 448 ) (a5 A8 all de sSall G ) Slaln) caals
Bl s il g Slaial gt cadde 3Uy (B8 ) s el DA G IS
b 385 s 5 el peaial 5 e 4350 e Ll OIS 1) e B BN (50 (e
Gaaa 1) (51 )58
JEY) e el 6 sadd lla o i Slsa 05% o s e o Jpeaal) Gl il
aly 8 4K A8 jall 3 i) ool Callall apads SliCay 31yl ) el i Gy )5 e Ty
Lasal)

Additional Reminders

Make sure that the clinic where you will have your medical appointments is approved by Iraq’s
authorities.

Foreigners who wish to enter into Iraq need a visa. Before applying for a visa, you are advised to
authenticate all your required documents through an apostille, either yourself or with the help of
an authorized service provider.
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Foreigners applying for a work permit should be sponsored. The sponsorship letter is a letter of
employment that indicates your name, date of birth, nationality, and name of employer/company,
commercial registration number, and salary.

According to Iraqgi law, when entering the territory of the Republic of Irag, you must have a valid entry
visa, including for travel to the Kurdistan Region of Iraqg.

Be aware of the fact that the Government of Iraq imposes strict control on visas and entry, and
movements through checkpoints. The foreigners travelling to Iraq without the proper authorization
or whose purpose of travel is not readily apparent will be detained without warning.

To apply for the visa, you must hold a passport valid for a minimum period of 6 months from the date
of entry in Irag. You can apply for a visa at the Iragi Embassy in your country of origin.
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Requirements for obtaining Iraqi visas for foreign nationals )

e Complete the Visa Application Form, type the information requested into the appropriate
spaces on the form and print the completed application.
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e Submit two recent identical front-view colour photographs with white background measuring
5x5cm.

e Actual Passport and a colour copy of passport — passport must be valid for six months from
the date the visa application is submitted.

e A colour copy of driver license (for religious visa requests).

e An official letter stating the purpose of travel (visit, work, or something different), duration of
stay, and/or an invitation letter from Iraqgi authorities, the host company, meeting, or
exhibition organizers in Iraqg.

A visa applicant must submit proof on being: financially able to cover the costs during his stay in the
country; does not impede to his entry into Iraqi territory related to public health, public morals, or
public security; not being accused of or convicted of a crime outside Iraqg; has not been deported or
expelled from the country before unless the causes are removed provided the passage of two years
on the deportation or expulsion; and being free of communicable diseases, infectious diseases, and
HIV.

As stipulated by the Law, a sponsor shall guarantee the validity of the information recorded in the
application form and ensure that the sponsored person shall be brought in or, if necessary, deported
and that any other obligations imposed by the competent authority will be fulfilled.
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What is the type of visa which matches your situation?
The type of visa will depend on the purpose of your visit to Irag. Make sure you have the right

documents when you arrive in Iraq.

Obtaining a visa for foreign workers regularly takes 4-8 weeks to be processed, and the cost is
around US$40.
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Flying In

Almost all visitors of Irag enter through one of the international airports. The country has its own
national airlines carrier - Iragi Airways Company. A number of Asian, European and US airlines service
the international airports. Check on your boarding pass the code of the destination airport and take a
look at the website to familiarize yourself with the arrival procedures.

e Baghdad International Airport (code on your boarding pass BGW)

e  Erbil International Airport (code on your boarding pass EBL)

e Basrah International Airport (code on your boarding pass BSR)

e Al Najaf International Airport (code on your boarding pass NJF)

e Sulaimaniyah International Airport (code on your boarding pass ISU)
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In the arrival airport
Once you have arrived in the destination country, at the airport, you should leave the airplane and
then proceed to the passenger terminal building. Proceed along the path and go to the arrival gate.

Arrival airport — Iraq

Exit the plane

Check-in at the quarantine counter

Pass the immigration counter

Proceed to the designated carousel for baggage claim
Customs control formalities

A U A W N P

Exit the airport
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1. Exit the plane

As the aircraft approaches the gate, it will be moving slowly as it is guided into position by the ground
crew. For your safety, it is important to stay seated with your seatbelt fastened until the pilot turns
off the seatbelt sign. At all times, follow the indications provided by the cabin crew.

Take care opening the overhead bins. Carefully open the overhead lockers, especially if someone is
standing directly underneath the bin while you are opening it. You'll also want to check the back of
the overhead locker for smaller items.

Before leaving the aircraft, make sure you are not carrying:
e Bags belonging to other people
e Any items that do not belong to you

Waiting for the air bridge to be secured. It typically takes a few minutes to position the bridge to the
aircraft door securely so you can exit the aircraft safely. Certain airports do not have this facility, but
instead, passenger steps are at disposal.

Be considerate of other passengers when you exit the plane. Resist to pushing your way out first; let
those nearest the exit disembark the plane first. When your turn comes, move quickly. Before leaving
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the plane, fill out the arrival card/disembarking card. This card should be handed to you on your flight
and should be handed in at the passport control desk after you land.
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2. Check-in at the quarantine counter
If you have received a quarantine questionnaire while on board of the aircraft, please fill in the
necessary information and submit the questionnaire at the Quarantine Counter upon your arrival.

Please inform the Quarantine Counter if you suffer from any disease symptoms such as fever or
diarrhea, chills or vomiting.

Be aware of the fact that, under particular circumstances, access can be denied for medical reasons.
For example, as a preventive measure to limit the spread of COVID-19 (Coronavirus), many countries
allow entry to the state only for their nationals. The precautionary measures are subject to quick and
immediate changes based on the guidance of government authorities and international organisations.
Please check the information published by the Government of your destination country before
travelling.
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3. Pass the immigration counter

Like most places, entry to Iraq starts with flight attendants distributing immigration cards shortly
before arrival. At one of the several passport checkpoints, one of the landing cards you fill out is
stamped and returned to you along with your passport. Make sure you keep it: if you try to leave the
country without it, you’ll be hassled and probably end up paying a “fee”.

You must queue for immigration officers to check your passport, visa, and passenger arrival card.
Generally, passengers are separated into lines for “first-time arrivals” and “arrivals for return visitors
with multi-entry visas”. Please proceed to the relevant counter “FOREIGNERS” (not “DOMESTIC”) and
present your passport. Be prepared to spend up to queue up for an hour to clear immigration, and
take another hour to depart the airport.
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Your passport must be valid, and you need a valid visa. Make sure you have the evidence/paperwork
to support your visa. For example, the working visa requires you to have an employer and a labour
contract. You might not be asked for all the evidence, but it’s always best to be prepared!

After handing over your passport and passenger arrival card, the immigration officer might ask you a
few questions. The questions you could be asked are:
e What is the purpose of your trip? Say what your visa is: working, visiting, etc.
e Dovyou have areturn ticket? Show the appropriate evidence, such as a hard copy of your travel
ticket.
¢ Do you have any contacts in the country? Give the contact details of your employer.
e Where are you going to be staying? Give the contact details of your working place.

The acceptance of entry documents may differ between the country of original departure and the
country of destination. Each country has its own governing rules regarding entry permit to its visitors.
Although a visa is generally adequate, it does not always guarantee entry. It only certifies that a
passport is registered by the visa-issuing authorities. The final consent to enter the country concerned
is up to the immigration authorities on arrival. If the holder of the passport does not fulfil, e.g. the
conditions for tourists, the passenger may be rejected by the immigration authorities, even if holding
a visa.

In case of any such deportation, in many situations, the return journey would have to be borne by you.
Should any problem arise during the immigration arrival process, contact your recruitment agency or
your Embassy.
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4. Proceed to the designated carousel for baggage claim

After passing through Passport Control, you will arrive at the baggage carousels. Find the carousel that
matches your flight number and retrieve your checked-in baggage. Search for the flight's origination
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city and the baggage carousel number on a terminal screen located in the Baggage Claim area. Luggage
is generally available at the carousel approximately 15 minutes after the flight's arrival time. Since
many models of luggage are quite similar, we recommend that you inspect your bags carefully to make
sure you claim your own bags.

If your luggage is delayed, report the missing checked baggage at the airport. Complete a delayed/lost
baggage report with the airline. Please be aware that you will need the luggage tag received at the
check-in counter. If your luggage is lost, then the airline is liable for damages caused by loss of checked
baggage, up to a specific limit.

A4S paad) 481 yal) sl o) L5
M&ﬂ@)@'&)\.ﬁu\ cdaua‘)&w\wk_\u@icd}m}\u\‘)bwm“dﬂ\é
Cadd e ol ol o S el cailS 1Y) Tnae 3 jlaia¥) o2 e e clia ¢l jlaall
laie el V) dlle Lo cclilia 8 4pia 5
223V jeddl yie el DA (e A8 peall Ciled ja ) Hlia) dlle celilia 2Dl ax
Glel )l B8 4ie 7 i Lo @bl (IS 13) jaal) el ol cdie 7 i Lo clial (S a1 13)
O alias A8 peall AalaitY) g ac) gall (d ¢ Jall 5 Lialle 303 5o ol AxilaY) b (3l
Al AL
8 L) AniaY] s 218 A jlia 31 all (8 S el Gaail) cilel ja) el ale (<4
Ol 33ay Le Sale 5 Awdi Ald) Gaa Al dga gl jUae 8 51 oY) Jsagll s
sibse pe O glaill @i ga 3 () sa¥) Gllae & SN i gl Gy 138 il
Lal any (e 5Ll & e dailie o jleal) sl oo olia i cdaal) linnf 13 & jleal)
Oty Sinlal ) 58 Wi e )Y e SIS LY (S5 a1 13)
3 gall ol A sakl) Cilatialld A aS il pia gl 303 3 g Slaa JaE Y Sl e KU
6 sinall 13 O laall Wl 31 pall 85 shaae 3l ciliidie o (5 siad ) Alaad)
apcaall Al Talan) Jaa Ll o Ws yad 25 a8 ¢ byl

5. Customs control formalities

In many arrival airports, passengers are required to submit a declaration form to the customs service.
Please fill in the form in advance. If you are in doubt about anything that you have packed, just declare
it!

Once you have collected your luggage, you have to complete the Customs formalities by either going
through the Green channel, if you have nothing to declare or the Red channel, if you have something
to declare. The procedure for baggage clearance is not internationally standardized. Customs rules
and regulations vary from country to country.

In general, in Iraq, the customs checking is rigorous. Baggage is cleared at the first airport of entry or
the airport of final destination within one country. The travel circumstances of a passenger usually
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determine the place of clearance. Kindly co-operate with the customs staff. If you're lucky, the
customs people will just wave you on through. If not, they probably won’t search your luggage
thoroughly.

Ensure that you do not carry any narcotics or alcoholic drinks. Alcohol-related products or food items
such as pork products are prohibited items. Magazines with political content could be interpreted as
critical of the host country.
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6. Exit the airport

The airports are often busy and crowded, and most users are from the Middle East, so you will see a
great variety of costume and appearance. Know in advance what the options for your transport are,
details about the cost, what are the legitimate taxis, etc. Be sure to have local currency and various
denominations sufficient for taxis or local transportation because some of these do not return change.

In general, if you go through a recruitment agency, somebody will pick you up at the airport. Be
cautious of the person who will pick you up at the airport and ask him/her where he/she will take you.
The response should be in line with the recruitment agency’s information or with your contract.

If you have a friend or family in this place, it will also be helpful if they can pick you up or give you
some advice.
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SESSION 2 - COUNTRY PROFILE

The country in brief

Irag — al-Jumhuriyah al-'lIragiyah, a country in Western Asia, is bordered by Jordan, Syria, Turkey, Iran,
Kuwait, and Saudi Arabia.

Iraq is divided into four geographical regions: the Tigris-Euphrates alluvial plains in Central and South-
Eastern Iraq; Al-Jazeerah, an upland part in the North between the Tigris and Euphrates rivers; deserts
in the West and South, covering about two-fifths of the country; and mountains in the North and
Northeast.

There are several suggestions for the origin of the name Irag. One is that Irag comes from the Aramaic
language, meaning “the land along the banks of the rivers.”

Iraq is known as the cradle of civilization, home creators of wheeled carts, cuneiform writing, and
calendars.
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Main cities

Baghdad, the main metropolis and the capital of Iraq, is the political, economic, and communications

hub of Iraqg, with an estimated population of over 7,000,000.
Basra is located near the border between Iraqg and Kuwait and is the second-largest city in Irag. The

city is Irag’s principal port and also a major agricultural region producing maize, rice, millet wheat,
dates, and livestock.

Hillah is situated in a fertile agricultural region irrigated with water from the Hilla canal. The city also
has important archaeological sites, including Babylon ruins, Kish ruins, and Alberes.

Iragi people are proud of Karbala, known as the location of the Battle of Karbala in 680 CE, or the
shrines of Imam Husayn and Abbas. Karbala is considered a holy city for Shiite Muslims.
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Government type

Iraq attained its independence as a kingdom in 1932. The Republic of Irag was proclaimed in 1958. At
present, Iraq has a parliamentary democracy. The constitution of 2005 gives legislative power to two

bodies, the Council of Representatives and the Council of Union.

It is recommended that you, as a foreigner, do not criticize the local politics of the host country. You
should avoid any protests, demonstrations, or large gatherings of people.
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Administrative divisions

For administrative purposes, the country is divided into 18 governorates and one region: Al Anbar; Al
Basrah; Al Muthanna; Al Qadisiyah (Ad Diwaniyah); An Najaf; Arbil (Erbil) (Arabic), Hewler (Kurdish);
As Sulaymaniyah (Arabic), Slemani (Kurdish); Babil; Baghdad; Dahuk (Arabic), Dihok (Kurdish); Dhi Qar;
Diyala; Karbala'; Kirkuk; Kurdistan Regional Government; Maysan; Ninawa; Salah ad Din; Wasit. The
Kurdish independence referendum on was rejected by Irag’s central government, but 92% of voters
in Iragi Kurdistan voted in favour of independence. Kurdistan region is considered safe, although this
stability could deteriorate quickly.

One topic to discuss is asking Iragis about which province they come from, especially if you know
something about that part of the country and can share that with them.
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Economy
Iraq's economy is dominated by the oil sector, which provides over 90% of government revenue and
80% of foreign exchange earnings. Iraq produced around 4.5 million barrels of crude oil per day and
related materials per day in 2017, making it the world’s sixth-largest producer.
In contrast, agricultural productivity has continuously declined. The most significant crops include
barley, wheat, rice, vegetables, corn (maize), millet, sugarcane, sugar beets, oilseeds, fruit, fodder,
tobacco, and cotton.

In the oil and gas industry, the Supreme Oil and Gas Council has overall authority, along with the Oil
Ministry.

£l
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Climate

The climate in Iraq is continental, of subtropical semi-arid type, with the North and North-Eastern
mountainous regions having a Mediterranean climate. Rainfall is very seasonal and occurs in the
winter from December to February, except in the North and Northeast of the country, where the rainy
season is from November to April. In Baghdad, July and August may bring daily temperatures reaching
40°C.
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The currency is the Iraqi dinar (IQD). It is issued by the Central Bank of Iraq and is subdivided into 1,000

fils. As of December 2019, the exchange rates of IQD was 1 US dollar=1190 IQD. The Central Bank of
Iraq offers a downloadable PDF called Know Your Money that points out key features to look at to

Local currency

determine if a bill is real or fake https://cbi.ig/page/92. Security marks in Iragi currency included

security thread, watermarks, visually variable ink, and transparent windows.
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If you believe you have received a counterfeit bill, do not handle the counterfeit note. If you are passed
a counterfeit bill, it pays to be knowledgeable about the crime of counterfeiting. Contact the local
police department!
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Health care
The major components of the health system infrastructure of Iraq are directed by the Iragi Ministry of
Health (MOH). Therefore, Iragi MOH is primarily funded by the government. The health services are

delivered through hospitals, primary health centres, and public health clinics. Private medical sector
also exists, and other agencies such as the Red Crescent also contribute to the health services.
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SESSION 3 - PEOPLE AND CULTURE

As a guest worker, how closely you align yourself with the culture of the host country is your own
choice. However, some aspects, such as participation in the Muslim religion, will remain off-limits.
Many foreign workers don’t become deeply involved with the local way of life. However, it is
important to know some of the aspects of people’s values in Iraq.

Religion in Iraq

Islam is the dominant religion in Iraqg. Islam’s doctrines are based on Qur’an - the revealed word of
God. Nearly 97% of the population are Muslims. Iraq’s Arab population is divided between Sunni and
Shiites Muslims. The South is mainly Shiite and is the most conservative region of Iraq. The Sunni Arabs
are predominant in Central and Western Iraq. Kurds constitute a separate and distinctive cultural
group. They are mostly Sunni Muslims who speak one of two dialects of the Kurdish language.

Atheism is not illegal in Iraqg, but sometimes atheism is considered blasphemy, and any disrespect
towards religious beliefs or practices is considered deeply offensive. Faith in Islam is expressed daily
in Iraq, through dress, dietary codes, regular prayers and language.
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Ramadan

Ramadan is considered the holy month by Muslims.
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Guidelines on Spending Ramadan in Iraq

During the month of Ramadan, Muslims wake up before sunrise to have a pre-fast meal. They then

refrain from eating, drinking, chewing gum, and smoking throughout the day.

What to Expect during Ramadan in Bahrain

As foreigners living in a Muslim country, it is important to know what to expect during Ramadan. Here

are just some of the things that you may notice during this period:

=  Most businesses and government offices will have shorter operating hours, from 8 am to 2 pm.

=  Some shops will be closed during the day but will be open at night until early morning.

= Cafes and restaurants will be closed during the day.

= Licensed restaurants will not be serving alcohol; nor will they be playing music or entertainment

during this month.
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How to behave during Ramadan

As you can see, Ramadan is a solemn period of fasting, prayer, and reflection. Muslims observe it with

great humility and diligence, and so should you if you are in Irag. Here are some guidelines

DO DURING THE RAMADAN

Dress appropriately. Women should cover their
shoulders and knees, whereas men should wear
long trousers and long sleeves when out in
public.

Use greetings such as “Ramadan Kareem” and
“Ramadan Mubarak,” which indicate blessings
and prosperity for the recipient.

Donate food, money, or clothes to charity.
Giving is a significant part of Ramadan.

Accept invitations to Iftar (dinner). This would
be an excellent opportunity for you to learn
more about Muslim culture and tradition.

DON’T DURING THE RAMADAN

Eat, drink, chew gum or smoke in public. This
includes inside your car, as this is considered
here as a public space.

Hug or kiss in public. This rule applies all year
round, but it is especially more important during
Ramadan.

Play loud music in your house or inside your
car.

Use offensive words or gestures. This rule
applies all year round, but it is especially more
important during Ramadan.

Remember to bring a small gift for your host!
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Women

According to the Qur'an, men do have authority over women, especially in the public sphere; in the
private sphere, women exercise a good deal of power. The concepts of honour and shame are
important in the relationships between men and women.

Men and women in Iraq live greatly segregated lives. Depending on the region, women have had a
wide range of individual freedoms.
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Official language

Arabic and Kurdish are the two official languages of Iraq.

“Arab” describes the people; “Arabian” describes the culture; “Arabic” describes the language. Arabs
speak a variety of local dialects that differ not only from Modern Standard but also from each other.
Arabic is written from right to left. Even if you don't have to become fluent in your work abroad, learn
simple words and phrases that will be helpful during your stay in Iraq. Being able to ask and answer
guestions not only will help you integrate better, but it will also be appreciated by locals.

Here is a selection of the sites for learning Arabic, learning Quranic Arabic and Literary Arabic at your
pace and level.
e Memorise is an online application that is available on every device.
e The Speak Language site allows you to consolidate your Arabic vocabulary with the help of
linguistic games.
e Al-Kunuzis an online learning language institute aiming to teach speaking and writing classical
Arabic, standard Egyptian Arabic and the Arabic of the Quran.
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Arabs are proud of their language. It is therefore recommended that you learn some simple Arabic
greetings to establish a connection. Below is a shortlist of useful phrases:

When/where to use Transliteration Arabic
Initial greeting - Peace be upon you As-salaam alaykum Sele LI
Response - And peace be upon you too. Wa alaykum as-salaam POl (Sile g
Hello Marhaba PV

How are you? Keif al-haal? Ul s
Response - Thanks be to God. Al-hamdulillah b dasd)
Thank you Shukran 1S
Common expression - God willing. Inshallah A el ol
Goodbye - Go in peace. Ma As-salama Aol zo
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Term of address and greetings
It is important to greet local people correctly, to address a person by his full name, particularly on

formal occasions. Iragi men may also kiss one another on the cheek when they meet. This is very
common between close friends.
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Lefts and rights
Avoid using your left hand to retrieve food from the central dish as the left hand is considered unclean
in Muslim societies. Many Arabs will not allow their left hands to touch any food.
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Dress Code
It is recommended that you pay attention to the quality and appearance of the clothes you are
wearing.
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Dress Code — men
Men should also dress modestly. Foreigners are not encouraged to dress in distinct Arabian attire;
however, they should wear professional clothes without exposing too much skin.

DO DONT

Avoid wearing shorts and/or sleeveless shirts in | Wear shorts and/or sleeves shirts inside a

public areas mosque. Wear swimming trunks at the beach.

Wear long-sleeved shirts and long pants at work | Wear shorts instead.

(depending on your workplace dress code).

Remove your shoes before entering a mosque.

Dress Code —women
Women should wear a long skirt or loose pants and long-sleeved shirts. Foreign women are expected
to cover their hair with a headscarf.

DO

Wear clothes that cover your shoulders, arms,

DONT
Wear tight-fitting clothes
Wear clothes that reveal too much skin.

and legs.
Wear a headscarf when going to a public area.
Remove your shoes before entering a mosque.
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Culture in Iraq

Iraqgi people

Iraq‘s estimated population in July 2018 was 40,194,216 persons. This places it fourth among the
world’s Arab countries with the largest populations after Egypt, Algeria, and Sudan. Iraq is a pluralist
state encompassing several ethnic, religious, nationalistic, linguistic, and cultural groups. The two
largest ethnic groups are Arabs, which make up approximately 75-80 % of the population, and Kurds,
which make up about 15-20 % of the population. Other ethnic groups include Turkmens and Assyrians.
Both Arabs and Kurdish Iraqi give great importance to the family and extended family, and honour and
reputation are matters of great importance. The society is a patriarchal and conservative one.
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Iraqgi culture
Irag has one of the oldest cultural histories in the world. Today, Iraq has a traditional Islamic culture,
with Koranic law playing an active role in daily life. Their culture and values should always be
respected. While you are abroad primarily to work, you can explore interesting, historical, and cultural
places in the country, and understand other people, culture, lifestyle, norms, etc. This is one way of

fighting boredom or homesickness, and at the same time immersing yourself into your new country
of residence.
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Saving face in Iraqi culture

Iragis believe strongly in the concept of saving face or avoiding confrontation and endeavouring not
to embarrass themselves or other people. The honour culture is based on the idea that people should
protect their personal and family honour at all costs. Understanding the importance of saving face is

very important for your integration in Irag. Do not say anything that could be taken as insulting, as the
criticism is rarely given directly, and praise is expected to be generously offered.
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Iragi cuisine
The traditional Iraqi cuisine is very much influenced by religion, with the majority of the population
being Muslim. For the majority of Iraqis, pork is forbidden, as is alcohol. Iraqis prefer lamb, chicken,
and fish. Lamb is often combined with vegetables to make a spicy stew. Iraqis serve rice and bread
with most meals. The traditional meals in Iraq include a combination of meat and grain. Dishes vary

from meat and bread dishes, meat porridge, or meat with a grain paste known as kubba. The Iraqi
national dish is masgouf, made from Tigris river fish.
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SESSION 4 - DOs AND DON’Ts

If you are planning to work in Iraq, or if you have just arrived here, there are basic rules and regulations
that you should know.

Visiting mosques
e Don’t try to enter a mosque without first asking permission.
e Don’t stare at people who are praying.
e Don’t walk on a prayer mat or in front of any person at prayer
¢ Avoid blasphemy, particularly in the presence of Muslims.
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Etiquette in Iraq
= Show Iraqi respect by following the correct etiquette, and remaining modest and polite
= Don’tsit next to a member of the opposite sex whom you do not know.
= Don’t bring food or beverages as a gift when you are invited to dinner. If you do so, they will
think that you anticipate that their food will taste bad. Above all, never bring a bottle of wine
or alcohol, since Muslims do not drink alcoholic beverages!
= Don’t be loud or do anything to stand out in public—unless you’re the victim of a crime.
= Don’t take anyone’s photo without first asking for their permission. This is especially true for
photos of women.

= Don’ttake pictures of the locals, religious sites, construction sites, or military sites. There have
been grave consequences, i.e. arrested by the police.
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Alcohol and illegal drugs

= Remember that Islam forbids the consumption of alcohol. Don’t offer alcoholic drinks to an
Iraqi, unless you’re confident that he drinks alcohol. This can cause great offence.

= Getting drunk in public may lead to detentions and fines.

* Avoid shouting and displays of aggression or drunkenness, as such behaviour is rarely
tolerated.

» Drinking and driving is prohibited; this could lead to detentions and fines.

»= Possession, use, and trafficking of illegal drugs are strictly prohibited. These could lead to
heavy fines, imprisonment, and even the death penalty.
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Don’t import illegal materials

Illegal materials include religious books, pork products, alcohol, drugs and videos with pornographic
content. Once you enter the country through the airport, your luggage is scanned automatically. If
you’re bringing DVDs, they can check it and censor if necessary. If you’re bringing drugs, then the
consequences are severe, and you will be imprisoned.

Cila glaall g cila gaceal) —dad) 43

A aalall 8 anle & Lae Gaal cpl el ) duailly duadlll daludl 0665 L Llle
Balall e ST AY) by Guslall S @l ) ¢ shia

1A e yall A8ED 3 Tas Aage 2l Aa) iad

51



Dfinh oa LS e e AL Y a1 138 (g Aali cdlapals (AN (e Y
o Bl

L a1 10 el raal gl olad clilda Jad ad ) aaeii Y

i€ 1Y) Jan Wi T pal S glis cpa Al adlsi e of puiaill of Slimy jaal) iiad
a@.\.\ﬂﬂ‘}[d\;)&n&)&ﬂ\d‘a\}ﬂ\@cﬁf\
\huyg;ﬂe@mgj j\mw‘;sgjhuc\sﬁg\)wu
@MWJ‘AM‘LASPUJSJJ\&LJ\L}UJS)MM

clad (58 elay am g clle (A g e 1S5 Aalall (SLYT & agliall el
E—IC«UL Ladie

a0 el gl O (g ping ) sall (e daaall G o W 835 ay Sl Aagall ) 5aY) (e
toa s it 5 pilae 02850 () ) ol 1) asaal Callas W Jsla 13 casme Sl ale (S0 b

AY) alal 1oAYl Al iy 8 (el ge b

Body language - do's and don'ts
Iragi people often give you much less personal space than is usual, and as such will stand or s
closer to you.
Body language is important in the Arab context.
¢ Do not point with your finger
e Don’t beckon to people with a finger, as this is considered particularly impolite.
¢ Do not intentionally show the sole of your shoe to anyone: this is considered vulgar.
e Winking, whistling, and other similar displays are considered very vulgar. Avoid eye
with men you do not know personally if you are a woman.

e

it much

contact

e Any gesture involving a closed fist or made with the “thumbs-up” sign is considered quite

vulgar.

e Standing with your hands on your hips is considered very aggressive and should always be

avoided.

e Yawning in public is considered impolite; you must cover your mouth when you yawn.

One of the most important things to remember is that many Iraqi find it shameful to be see

n losing

face in public. Try not to disagree with or contradict anyone directly. Avoid putting an Iragi in a position

where he might suffer a ‘loss of face’ in front of others.
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Conversation topics
OK
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NOT OK

Anything that interests and

hobbies, religion, and your appreciation of and

reflects your

curiosity about things native to the Iraqgi world.
Offer sympathy to their situation/the state of
Iraq if the conversation arises.

Praise their strengths and virtues when possible.

Politics, current events, or any subject that
might in any way be controversial needs to be
avoided at first.

Do not inquire about a person’s occupation or
income in casual conversation. The curiosity
about certain family matters can make people
feel uncomfortable.

Do not inquire about family life, especially
spouses.

Do not give your opinions about Israel, Jews,
foreign workers, Islamic fundamentalism, or
women’s rights.

Do not talk about sex or tell dirty jokes: it is in
very bad taste.
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Be careful about what you post on social media!

Sex and relationships

Sexual relationships and “living in” in the case of unmarried couples are not allowed.

Public displays of familiarity and affection with the opposite sex are not acceptable. On the
other hand, public displays of affection between members of the same sex are quite
acceptable.

Although homosexuality is not illegal under Iraqi law, local attitudes towards LGBT people may
be hostile. Generally, the ‘public indecency’ rules are used to prosecute same-sex sexual
activity.
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Challenge Yourself
You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. It is accepted to import pork products, alcohol, or soft drugs in Iraq if it is for own
consumption.

B T S

Q2. Many Iraqgi people will not allow their left hands to touch any food.

N T S

Q3. Iraqgis believe strongly in the concept of saving face or avoiding confrontation and

endeavouring not to embarrass themselves or other people.

B T S

Q4. You can enter a mosque without first asking permission.

N T S

Q5. Arabs speak a variety of local dialects that differ not only from Modern Standard but also
from each other.

e oRe
Q6. In Iraq, foreign women should avoid wearing tight and revealing clothes, such as strapless
tops and short skirts.

e e

Q7. InIraq, there is only one official language.

N T S

Q8. Possession, use, and trafficking of illegal drugs are strictly prohibited.

T T S

Q9. Baghdad is the main metropolis and the capital of Iraq.
[ True (1 False



http://www.momd.gov.iq/
http://www.aljazeera.com/topics/regions/middleeast.html

Q10. Islam is the dominant religion in Iraq.

O True

O False

Background resources

Useful websites:

Iragi Ministry of Foreign Affairs (www.mofa.gov.iq)

Iragi Ministry of Interior www.moi.gov.iq

Iragi Ministry of Displacement and Migration www.momd.gov.ig

Kurdistan Regional Government (www.krg.org)

International Crisis Group (www.crisisgroup.org/middle-east-north-africa/gulf-and-
arabian-peninsula/iraq)

Al Bab (www.al-bab.com) Portal is covering the entire Arab world.

Al Jazeera (www.aljazeera.com/topics/regions/middleeast.html) CNN of the Arab world

Joseph Braude — The Hew Iraq: Rebuilding the country for its people, the Middle East and
the World
Phebe Marr and Ibrahim Al Marashi - The Modern History of Iraq

Gilgamesh, the world’s oldest work of literature
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MODULE 2 WORKING IN IRAQ

Learning objective: To provide an accurate, realistic and objective description of the

sponsorship system in Iraq, the labour contract rules and the minimum
rights and obligation of workers Iraq

At the end of this e have a basic understanding of the sponsorship system

module, you will be e  become familiar with the legal rights and obligations as a worker
able to: in Iraq
have an understanding of expected norms of conduct in the
workplace

You have arrived in Iraqg, which may have different cultures, practices, laws, regulations, etc. compared
to your origin country. For you to adjust well, it is essential to be reminded of some advice that will
help you get settled upon arrival.

It is important to know more about the laws of the country, especially those affecting labour or
migrants. For more information, you may check the website and regularly contact the MRC if there
are questions or additional information needed. Other useful information is available at:
http://www.molsa.gov.ig/index.php?name=Pages&op=page&pid=118 or follow the MRC webpage
https://www.facebook.com/pg/mrc.ig/about/?ref=page internal.
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SESSION 1 — THE KAFALA SYSTEM

Although immigration sponsorship systems are common in many parts of the world, the type of
sponsorship arrangements in Iraq, the kafala system limits migrant workers’ rights and reduce the
labour market mobility.

The requirement for sponsorship for entry into the country
Iraq requires any foreigner entering the country for work purpose to have a sponsor-kafeel- and
mostly remain tied to this same kafeel throughout their stay.

Retention of the passport
According to the legislation in force, the passports should be either with the holder or with a person
authorized by the holder to keep his/her passport.

Repatriation
As a general rule, the sponsorship systems Iraq require the employer to bear the responsibility and
costs of repatriating their foreign employees.

Common complaints regarding the sponsorship system
The most common complaints regarding the sponsorship system are:
e The inability to change the employer even if the employer does not follow contractual
obligations.
e Forcing the employees to sign blank papers for misuse and exploitation.
e Delay in payment or denial of payment of salaries and wages by the sponsor.
e Unauthorised deductions from salary on accommodation, food and transport.
e Unsafe mode of transportation to and from the place of work.
e Reports on false offences such as theft resulting in their imprisonment and deportation.
e Reports of false ‘runaway’ cases against the workers being filed by the sponsors.
e Violation of human rights.
e The sponsor does not provide employment nor regularizes the workers’ stay, thereby
rendering the latter’s continued stay illegal.
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SESSION 2 — WORKING ABROAD — RIGHTS AND OBLIGATIONS

Worker’s duties & accountability

A worker is mandated to:
e Perform the duties entrusted to him/her under the labour contract.
e Accomplish the employer’s instructions, unless these are in contrary to the labour contract.
e Follow the work schedule and abide by the rules pertaining to absences and official leaves.
e Beresponsible for the documents, equipment, and tools handed to him/her by the employer.
e Be respectful and cooperative to his superiors, colleagues, and subordinate workers.
e Interact appropriately with the clients of his/her employer.
o Keep work-related details and information confidential or as instructed by the employer.
e Provide correct information about marital status, residence, and other details to the
employer.
e Return all documents, equipment, and tools upon the termination of his/her labour contract.

In general, the employer should post rules and regulations in an apparent location at the workplace.
This way, workers can be aware of what they can and cannot do.
If a worker breaks any of the rules and regulations, the employer may impose the following disciplinary
action(s), depending on the severity of the case:

e issuing a written notice;

e suspension from work for three days at most;

e delaying the employee's annual raise for a maximum of 180 days;
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demotion (giving a lower job rank or title) and a consequent salary reduction; and
termination of employment.
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Workers’ rights

Here are your rights as a worker in Iraq:

You have the right to receive your full salary on time and the date specified in your labour
contract. Otherwise, report any breach of contract to the Ministry of Labour.

You have the right to keep your passport at all times. If you decide to hand it over to anyone
for safekeeping, make sure that you have an acknowledgement receipt from the passport
holder.

Do not pay any money for your work permit, charges, or services provided by sources other
than official institutions.

You have the right to change your employer, only according to the specific rules applicable in
the country. Follow the proper transfer procedure specified in your labour contract.

Should disputes arise, you have the right to file a grievance against your employer.

If you encounter any cases of abuse or coercion, report to the nearest police station, your
embassy, or to the Ministry of Labour as soon as possible.
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Workers’ obligations

Here are some of your obligations as a worker in Iraq:

To ensure a safe and legal stay in the country, follow the rules and regulations of the country
at all times.

Do not work without a valid work permit issued under your name. To continue working
without any problems, don’t forget to have your work permit renewed from time to time.
Work only in your employer’s premises — as stipulated in the work permit.

Do not leave/be absent from work without notifying or getting permission from your
employer. Taking an extended leave without telling your employer could be cause for
terminating your contract.

During non-working hours or holidays, do not engage in any part-time or extra work — unless
it is with your designated employer.
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What are the employer rights under the Labour Law?

Article 41 of the law establishes the rights of the employer. The main ones are as follows:

to organize the activity of the enterprise.

to distribute the duties and responsibilities of the workers.

to take adequate decisions concerning the workers.

to monitor the work progress and the performance by the workers of the tasks entrusted to
them under the employment contract.

What are the employer obligations under the Labour law?

Article 41 of the law also establishes the obligations of the employer. These are the main ones:

Employers must provide their employees with a place to work and make sure they have access
to it. They must give them the tools, equipment, and other things they may need to perform
their work.

Employers must pay their employees the salary and benefits they agreed to pay, including
vacation, paid holidays, and other types of payments.

Employers must make sure their employees' working conditions are safe.

Employers must ensure equal treatment of all employees of the same profession and the same
working conditions, whether in terms of wages, benefits, bonuses, allowances, vocational
training, or career advancement opportunities.

If you conclude a written contract with the employer, it might provide for more responsibilities on the
side of the employer than the ones required by law.
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Expected norms of conduct in the workplace

Some tips that will help you fit or adjust to a new working environment are:

For a worker, punctuality is viewed as a positive attribute; therefore, you should always
arrive at work on time. However, keep in mind that it is common for Iraqis to be late.
Get to know your employer, supervisors, and co-workers. Taking the time to establish
good working relationships with your Iraqgi working colleagues helps to create an
environment of mutual respect and trust

Respect your employer, supervisors, and colleagues at all times. Respect is one of the
essential elements of Iraqi culture.

Respect the country’s culture and the company’s ethics and practices. Be aware of the
fact that there are strict rules, laws, policies, and regulations to reduce any unexpected
problems.

Try not to align yourself with any specific group especially if you discover that there are
factions or group dynamics; however, do not isolate yourself either

Do not engage with office gossips, politics, conflicts, etc.
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What kinds of behaviour are considered disloyal to your employer?

Here are some of the types of behaviour that are considered disloyal to your employer:

lying or being dishonest with your employer

stealing from your employer

putting what is best for you before what is best for your employer
misusing confidential information for your own benefit or for others
intentionally damaging your employer's reputation or harming his business
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e spreading false information about your employer
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How should you deal with a work-related problem?

It is always good to discuss work-related or personal problems privately first with your employer or
your colleague. There is hard competition amongst colleagues at the workplace, and any confrontation
in public will worsen the situation.
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How do you deal with private versus public matters?
Maintain close relations with your employer while at the same time, secure and protect your privacy;

be aware of the fact that traditional Iraqi culture states that a man’s household and family are private
matters. Therefore, it is inappropriate and disrespectful to ask after another man’s wife.
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Is it acceptable to use alcohol or drugs in the workplace?
Employees are not allowed to consume or use alcohol or drugs, to sell drugs, or to go to work under
the influence of alcohol or drugs. Be aware of the fact that in some cases, the employer may randomly

select employees to submit to a drug or alcohol test (urine, blood, saliva strip, etc.). Penalties for drug
offences are severe. They include long jail terms and the death penalty.
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How is communication in the workplace?

Communication in the workplace could be reduced due to the lack of Arabic language knowledge. This
means that you may not understand each other, may not follow health and safety instructions given
to you, you may misunderstand safety communications or hand signals from work colleagues, or be
unable to use them to warn others in an emergency.

To avoid these situations, you can use translation (for simple, short phrases, try sites like Google
language tools or Babel Fish on the internet), ask an explanation of signs (including hand signals), and
instructions for emergencies.
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What to do upon arrival in Iraq
Within 7 days of the date of entry into Iraq, you must:

e Obtain an arrival sticker - The arrival sticker is available at the immigration desk at the entry
point into Iraq. Visitors who exceed the 7 days can face a hefty fine.

e  Submit a blood test. You must complete mandatory blood tests and have them authenticated
before travelling to Irag. For nationals of most countries, the required blood work involves
being tested for HIV/AIDS, and Hepatitis B and C. Nationals of some countries must also obtain
a malaria test. The test must then be revalidated every 90 days while in Irag. Guidance on
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where to go for the blood test is available at the airport upon arrival. In the Iraqgi Kurdistan
Region, travellers need to have this blood test only if staying for more than 15 days.

Obtain a residency stamp - There is a high-cost penalty for visitors who do not obtain the
required residency stamp within their first 7 days in the country. Visitors staying less than 7
days do not require this stamp.
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Important reminders for workers in Iraq

To avoid penalties and have a trouble-free stay while working in Irag, here are some important

reminders:

Make sure that you accomplish your medical tests.

Ensure that your job and the job location is the same as the one indicated in your working
visa.

Follow the rules and regulations indicated in your job contract.

If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.

Keep your passport with you at all times. Do not give your passport to anyone.

Be aware of all the laws in Iraqg. Similarly, be respectful of the country’s culture and traditions.

Phawd) Sk Ales A L

S il alad] 2awiall J saall daney 3 sall ) 0 sla il ila¥) Guidal sall e
Sinie x5 i si0 e e Jpeanll U4 e eyl G e sl 3n 5ydlaaiand]
Gahal) Cla saidl) il Usanan cl jiu lsn il Jsaall gl e Loy 15 el
ity oAl sl A (S eale e Jpeanl] (il 55135 L) cdiiad
58 Gada O3l Lo a8 4] Jsaall sale) s @)l (e 75 Al Jlall Gualdl 1

w\ AT :\:\AM

69



Uga sliaiil amy | ) g8 (5 st L Call A L 28 Al e 381 jall ZualasV de gSall a8
G 5 alae Al sl 5ol VT e el say La sy Jls YT 105 Ly e Al

OB
zoA-dAd e o Jpmall il s e cula¥) Gailal sall cillalildl aa
Janll s 3l e Jsanll dglee 3 alig cilel e 6V Tias cagd sam 5 250y 2025

What is visa activation?

Foreign nationals entering Iraq for work on a multiple-entry visa must complete “visa activation”
procedures soon after arriving in Iraq by obtaining a multi exit-entry visa. You have 15 days from entry
to present the passport with verified medical exam results to the Ministry of Interior to obtain the
exit-entry visa sticker. The sticker allows employees to exit and re-enter Iraq as many times as needed
within the visa validity period.

The Iraqgi federal government established 100,000 dinars will be levied immediately after the 15-day
deadline and 10,000 dinars per day after that, but not exceeding 5 million dinars.

Foreign nationals are encouraged to apply for the multi exit-entry visa as soon as possible upon arrival
to avoid penalties and delays to the work permit process.
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Iragi Kurdistan Region (IKR) entry/exit requirements: Foreigners who plan to stay for longer than 30
days in the IKR, including those with valid Iraqi visas, must visit the local residency office within seven
days from the entry in the territory. If you allow your residency within the IKR to lapse, you may face
difficulties getting the exit stamp needed to leave the IKR either by land or by air.
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Who can apply for an Iraqi residence permit?
According to the Aliens Residence Law No. 76 of 2017, all foreign nationals who reside in Iraq for more

than the period allowed in their ordinary visa may apply for a residence permit from the Residence
Officer for a period not exceeding one year. 30 days before the date when the validity of the permit
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ends, the foreigner may apply for extending this permit for an additional year. It is at the discretion of
the local immigration office whether to grant a residence permit. The Ministry of Interior may, at any
time, cancel the residence permits of certain foreigners before their expiry for reasons related to the
public interest.
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Which documents should you bring for a residence permit application?

If you wish to apply for yourself, you only need to bring your passport. However, additional documents
can be required by the immigration officer. It is important that you duly procure the required papers.

Permits are typically issued within 45 days from the application. However, depending on the season
and the workload, the whole process may take longer.
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Work permits

Every company hiring a foreign employee must obtain a work permit for the employee. Be aware of
the fact that foreign workers are not allowed to work in Iraq without a work permit regardless of

who is sponsoring the project.
The work permit must be obtained before employment. The employment of foreigners must be done

following the instructions and decrees issued by the Ministry of Labour and Social Affairs. Violations
may lead to a fine.

A work permit to a foreigner is regulated by the Labour Law No. 37 of 2015; Directives No.18 of 1987
and Resolution of the Ministry of Labour and Social Affairs No. 80 of 2013.
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Permits are typically issued within 45 days from the date of the application. However, depending on
the season and the workload, the whole process may take longer.
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What are the documents required for issuing your work permit?
The documents required for issuing the work permits to workers of foreign companies who have a
contract with ministries and state institutions under the Resolution (80) of 2013:2

1) Arequest addressed to the Employment Department, signed by the company manager.

2) The documents of the owner of the company or the authorized manager.

3) The company’s authorization, which includes a mobile number.

4) Copies of workers' passports and two personal photos of each foreign worker.

5) Evidence of the company's core assets.

6) A list of Iragi workers employed in the company (subscription form with the last receipt)

7) If the contract has been concluded in a foreign language, a translated and certified copy of
the contract between the company and the beneficiary ministry.

8) The foreigner's guarantee certified by the Ministry of Foreign Affairs.

The legislation provides that any person who has brought a foreigner in Iraq for employment shall
deposit caution money or valid return ticket to guarantee the return of that foreigner to his original
country.

7 http://www.molsa.gov.ig/index.php?name=Pages&op=page&pid=327

8 http://www.molsa.gov.ig/index.php?name=Pages&op=page&pid=327
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The documents required for issuing the work permits to workers of private companies

1) Arequest addressed to the Employment Department, signed by the company manager.

2) The documents of the owner of the company or the authorized manager.

3) The company’s authorization, which includes a mobile number.

4) Copies of workers' passports, and two personal photos of each foreign worker, along with the

job description and certified translation of the CV, if available
5) Evidence of the company's core assets.
6) A list of Iragi workers employed in the company (subscription form with the last receipt)

Work permits are issued for one year and can be renewed before the expiry date.
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What are the documents required to renew the work permit?
Work permits for workers of private sector companies
1) A special request addressed to the Employment and Loans Department/Foreigners Section
signed by the company manager.
2) The last receipt of payment of the social security contributions with the list of workers' names.
3) Residence permit indicating the last residency of the foreign worker (the expiry date of his
residency).
4) The original copy of the work permit granted to the foreign worker.
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The procedure and documents required to request a housekeeper

1) An application submitted to the Employment and Loans Department by the employer stating
the reasons for bringing the foreigner to Iraqg.

2) The employer’s documents.

3) The employee’s documents.

4) The declaration on the implementation of labour law no. 37/2015 and instructions no.
18/1987.

5) A commitment by the employer to respect the labour inspection section and to enrol the
foreigner in the social security system within a period not exceeding (30) days from the date
of receiving the work permit.
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Are there any quotas or occupations exclusivity?
Irag doesn’t implement a quota system for foreign workers. However, the investor must hire local
workers with a rate not less than 50% of the total number of workers required for the project (this
condition is part of the Investment Law and not a specific requirement of the Labour Law). The

Investment Law states that the investor may employ local and foreign human resources, but should
give priority to the local workforce with an equal skill set.
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Labour contract in Iraq

The regulatory regime in Iraq is complex due to the multiple layers of legislation. Different regulations
may also apply depending on where in Irag the employer is operating (e.g. in the autonomous Kurdish
region or elsewhere) and even the sector in which it is active, for example, the oil industry.

Iragi Labour Law no. 37 of 2015 applies to foreign and national employees working in Iraq, regardless
of the choice of law in their employment contracts. The employers and employees can negotiate more
favourable rights for the employee in their contracts. Still, they may not derogate from the minimum
rights provided by the Iraqi Labour Code.

Kurdistan Region recently began applying the 2015 Iraqi Labour Law, but Law 71/1987, as amended
(the Kurdish Labour Law), remains in force.

Instructions and regulations issued by the MoLSA clarify, expand, or otherwise amend the two labour
laws.

The Labour Law no. 37/2015 covers all employees, whether temporary or full-time workers.

The Labour Law applies to any person employed in Iraq (including foreigners), except for public sector
employees and security forces.
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Employment contracts may be of two kinds: limited period contracts, or unlimited period contracts.
The law prohibits an employer from defining as a limited period contract any work contract that is, by
its nature, unlimited in time.

Be aware of the fact that unlimited period contracts may be difficult to terminate. Hence, employers
prefer to hire people on limited period contracts within a “project” context.
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Language and format
As a general rule, the legislation provides that Arabic is the language recognized for the

employer/employee relationship, contracts, registers, and instruments of work. The use of Kurdish is
also accepted for labour contracts and other business in the autonomous area of Kurdistan.

You, as a foreigner, must always request the signing of a contract in the language you understand.
Never sign a contract you cannot read or fully understand. If there are items not clear to you or you
do not agree with, always get in touch with the government authority or the MRC.

Employee’s rights and benefits are protected under the legislation irrespective of whether the
employment contract is made verbally or in writing.

In the event the agreement is not documented in writing, the worker and the employer shall bear the
burden of proving the existence of the contract and shall submit the information regarding any right
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and claim under the contract.

76



OS5 gl csainall Jaall 38y yla g da sy g (381 5 Ley Julal) Lginioy ) <l 5Dlal)
Lol 48y yha g Jeadl cilelu g canle 8l a1y

e Jle Gl gdie Jaall clidle Alailae JS 8 dladll L 555 Jaall 500 odai
oe Ad Jlu ) DA e s il \A@.\M\o}be)\s\d‘o{d\m\*@& (Ol e
el ey (e la 53 30 A (Jand) 2ic

ol Loy Alaial) 3 3l) Logus Y JalSIL dagil 5 ly Gl Jaall die (i e

&ujjmj uﬂi\.};\;; “ﬂ‘)\jdi ®
55k o) onant Gl 8 Lay cdbiadla g Jall 30 @
GAY Claaidlgelil ) o
B Sy Gaaldll 5 ddasall 5 cclliill 5 AaEYL daleial) 3 sall o
Jazl) AN PYSIRIEN )
oAl Aaga a5k @
Information needed
As stipulated by the Labour Law, the employment contract must include at least: the name of the
employer and type and address of the enterprise; the name, date of birth, qualifications, profession,
residence and nationality of the worker; the nature, type, duration and date of commencement of the
work; the basic wage plus all increments or allowances due to the worker in accordance with the
applicable employment terms and the method, date and place of payment of the agreed wage, and
the working hours and their division method.
The Labour Office and its local branches in each governorate control employment relationships. When

hiring non-lragi employees, the employer must inform the Labour Office of the employment, by
submitting a copy of the employment contract, within 30 days of the work.

Know and understand fully your work contract, especially the items related to the following:
o Details of your employer and job site

. Your roles, duties, and responsibilities

. Duration and validity of your contract, including renewal or termination

. Your salary and other benefits

. Articles related to accommodation, transportation, health, and additional insurance, etc.
. Leaves and rest days

. Other important items
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Collective Bargaining and Collective Labour Agreements

In Iraq, including the Kurdistan Region, the collective organization is a right strongly protected by law.

Iraq guarantees employees the right to form and join trade unions. If a dispute between an employer

and a worker who is a member of the union proceeds to the labour courts, a member of the union will

take part in the hearing, and a member of the union will take part in the hearing before the court. If
allowed and if it will not compromise your work and status, join a union or employees’ association.
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Termination of the Employment
The Iraqgi Labour Law No 37 of 2015 restricts the termination of employment contracts by setting
limitations on how an employment relationship can be terminated. In the case of an Unlimited Term
Contract, the contract can be terminated in 3 situations:

e By the effect of the law

e termination by the employer

Law 71/1987 (the Kurdish Labour Law) provides no notice period, as termination under the law is
challenging. The law generally requires workers to give their employers 30 days’ notice on resignation.
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Probationary period
The Labour Law gives employers the right to hire employees on a probationary basis for a period of

up to three months. The law entitles the employer to terminate the employment agreement during
the probation period by way of a seven-day termination notice.
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How to transfer to a new employer

The sponsored person is committed not to work for anyone other than his sponsor. The sponsor also
undertakes not to hire an unsponsored foreigner or who was previously sponsored by others.
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Rights and obligation on workers
The Iraqi legislation sets the minimum working standards for employees that employers must follow.

An employer can offer better working conditions but can never offer less than the ones provided by

law.
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Employees’ official leaves
Annual leave
After one year’s service, workers are entitled to 21 days of fully paid annual leave. This number of
leave days also increases according to labour law. In Kurdistan, workers are entitled to paid leave on
official holidays and 20 days annual leave per year, with subsequent increases as established by law.

The employer may control when you’re taking your vacation, by specifying so in the internal
regulations of the company.
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Official holidays

In Iraq, workers are entitled to full pay for feast days and official holidays that do not fall on a Saturday.
Feast days and official Holidays falling during the worker's leave shall not be included in the annual
leave. An employee may be requested to work during feast days or official holidays. In this situation,
the employee is entitled to receive a double income than the normal one for the respective work
performed on a statutory holiday.
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Sick leave
For every year of work, an employee is entitled to 30 days of sick leave paid by the employer. Sick
leave is granted when documented by medical evidence provided by a doctor. After that you may take

up to a total of 180 days sick leave, but such time will be paid by the social insurance and not by the
employer.
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Muslim workers
There is no statutory entitlement to special leave to make a Hajj pilgrimage under Iraqi law. It is

generally considered and taken as part of an employee’s annual leave. Some employers choose to
grant employees’ seven additional calendar days’ paid leave for Hajj.
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Working hours & rest periods

Working Hours

Both Irag and Kurdistan have strict restrictions on working hours and establish a working day of a
maximum of 8 hours, and a working week of a maximum of six days. The working week typically runs
from Sunday to Thursday, from 8.00 to 16.00. Friday is an Islamic holy day.

Both the Iraqgi and Kurdish Labour Laws strictly regulate overtime. For overtime work performed
during the day, the overtime pay rate is 50%. For overtime work completed at night, this rate is
doubled.

The Iragi Labour Code does not provide for a reduction of working hours during Ramadan. Therefore
this matter will be governed by the employment contract or the employer’s policy.
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Rest periods
Both the Iragi and Kurdish Labour Laws require that workers receive a break of 30 up to 60 minutes
per day and that no worker is engaged in work for longer than five consecutive hours. In the event the
employee works two shifts during the day, the break between the two shifts must be no less than 1

hour and no more than 4 hours. In working two shifts, the employee may not be required to remain
at the place of work for more than twelve hours during the day.
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Female workers

Women may not be recruited to perform arduous work specified in accordance with executive

instructions issued under the Labour Law. Women are prohibited from working at night, subject to

exceptions.
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A female employee is entitled to maternity leave at full pay for at least 14 weeks per year. The 14
weeks of maternity leave can be extended to up to nine months, subject to a decision of the
competent medical authority, in the event of difficult childbirth, multiple birth or pre or post-natal
complications.

With the employer's consent, an employee can take unpaid maternity leave for up to one year to
provide care for her child, provided that the child is under one year of age. On completion of maternity
leave, the employee should return to either the same position or an equal position with the same
wage.
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Domestic workers
Article 3 of the Labour Law states that the Labour Law covers domestic workers. The Labour Law
provides protections to domestic workers, including by prohibiting discrimination and forced labour.
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Policies on wages

Both Law 37/2015 (the Iragi Labour Law) and Law 71/1987 (the Kurdish Labour Law) calls for the
Ministry of Labour and Social Affairs to establish a minimum wage. At present, the minimum wage for
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unskilled workers is IQD 350,000 per month in Iraq and 1QD 285,000 per month in the Kurdistan
Region.

Wages due to the workers shall be paid in Iragi currency unless otherwise specified in the employment
contract. The wages are paid directly to the worker, or they may be transferred in the account that
the worker holds with a bank. Remunerations shall be paid at the end of the week in case of a weekly
payment and the end of the month in case of a monthly payment, at the workplace or the nearest
place to it, provided that the maximum authorized delay in payment of wages is 5 days.

Payments should be transparent, showing clearly the gross wages, any deductions are taken, and for
what purpose (i.e., contribution to pension and social security budget, or trade union contributions, if
applicable), and due to net wages. Violations may lead to sanctions.

You are entitled to receive a detailed wage written statement upon the payment of each
remuneration, including the work period for which the wage is due, the allowances, overtime
allowances, and other deductions or increases, if any.
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The payment for the return ticket for the foreign worker
The employer shall grant the foreign worker it has recruited to work in Iraq a ticket at his own expense

to the country where it has recruited him from, unless the worker ceases work before the expiry of
the contract, due to illegal reasons.
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End of service gratuity
In Iraqg, an end-of-service gratuity payment equal to two weeks’ salary for each year worked applies,
with some exceptions. Besides, employers must pay a worker for any unused annual leave. The
Kurdish Labour Law requires employers to compensate employees for unused annual leave but does

not ask them to pay an end-of-service gratuity. If the notice is not given, the employee is entitled to
compensation amounting to their salary for the notice period.
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Challenge Yourself
You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. The Labour Contract is an agreement between the employer and employee, where the latter
performs specific tasks in return for a wage.

L T S
Q2. In Iraq, the legislation requires any foreigner entering the country for work purpose to have
a sponsor-kafeel- and mostly remain tied to this same kafeel throughout their stay.

T T S

Q3. Iraqi legislation includes special provisions for female workers.

N S

Q4. A workday consists typically of eight working hours, and a workweek is 48 hours.

e T

Q5. In Iraq, including the Kurdistan Region, the collective organization is a right strongly protected
by law.

N T S

Q6. Minimum wage legislation covers all employees.

e e

Q7. During Ramadan working hours are shortened to six (6) hours per day.

Q8. According to the legislation in force, the passports should be either with the holder or with a

person authorized by the holder to keep his/her passport.

e

Q9. The working hours shall be separated by one or more intervals for taking food and rest.

B T S

Q10. Any provision or inclusion in the standard employment contract that is below the minimum
standards is not allowed.
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O True O False
Background resources
Useful websites:

The Iraqi Ministry of Interior
Al-Kailan neighbourhood behind Al-Shaab Stadium.
Directorate of Relations and Information media@moi.gov.ig
https://moi.gov.ig/

The Iraqi Ministry of Labour and Social Affairs
http://www.molsa.gov.ig/

Legislation
o the Foreigners’ Residency Law No. 76 of 2017 -
. The Investment Law no.13/2006
. Iragi Labour Law no. 37/2015
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MODULE 3 UNDERSTANDING IRAQ

Learning objective: To provide you with practical information about life in Iraq, including
customs and culture
At the end of this - understand the specifics of life in Iraq, including the transport, taxes

module, you will be and money, accommodation and cost of living
able to: - have a basic understanding of the emergencies and how to deal with

them

Security remains a serious concern for both local and foreign workers. You are kindly asked to
inform yourself properly about the security situation in Iraq. Take action accordingly!
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SESSION 1 - DAILY LIFE IN IRAQ

Cultural Adaptation

Many people who move abroad experience what is commonly referred to as “culture shock.” You'll
find yourself surrounded by people talking a different language, you must respect unknown rules, and
the work environment is entirely new. You need to adjust and find a balance between your own
culture and Iraq culture.

You, as a migrant worker, need to adjust your behaviour to the Iragi norms and rules. Failure to adjust
will result in early return before employment contract completion, poor job performance, and low
levels of satisfaction.

Common reactions to adjustment requirements include:
- Homesickness, nervousness or exhaustion
- Difficulty and inability to concentrate at workplace
- Avoiding social situations.

Specific steps can be taken to help avoid the worst aspects of the adaptation process:
- Learn the language (Arabic or Kurd language, depending on your working place)
- Prepare for cultural differences between your country of origin and Iraq
- Ask questions about the problems you consider to be the most difficult to overcome
- Be open-minded and accept that we are all different
- Meet and interact with Iragi people and other foreigners working with you
- Take care of your physical health
- Keep in touch with family and friends
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Some problems faced by newcomers:
- Ramadan can be a great deal for migrant workers in Iraq, as eating during Ramadan fasting
hours can be very strict in Iraq.

- Summertime is unbearable in many parts of Iraq.
- Workplaces, transport, and social events in Irag might well see men and women segregated.
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Travel and transport

Be familiar with the various transportation routes such as buses, trains, metros, and other available
transportation. Buses run irregularly, frequently change routes, and not recommended for use during

short trips. City transit vehicles are sometimes involved in accidents.

Avoid using taxis whenever possible because they are generally expensive. Depending on your
contract, the employer provides transportation to and from the workplace.

Be familiar also with the emergency exits and routes in and out your place of residence and workplace.
You may also check with the employer or the Embassy and Consulate on security measures in place.
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Price examples
One-way Ticket (Local Transport) 500 1QD
Gasoline (1 litre) 650 1QD
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http://www.irag-ata.org/en/default.aspx
Driver's licence
If you plan to drive in Irag, you must make sure you obtain an International Driving Permit before your
travel. The IDP proves that you hold a valid driver’s license in your country of residence.
You can apply for a 2-month temporary Driving License. Once you have your residency procedures
completed and you have a civil I.D, you can apply for a permanent Driving License to the Department
or Traffic’s office in your area.
More info: Iraq Automobile & Touring Association - http://www.irag-ata.org/en/default.aspx
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Tax, money and banking
The Iragi banking system includes state-owned banks, with the three most significant being Rafidain,
Rasheed and TBI, and several foreign banks.

. Al-Rafidain Bank http://www.rafidain-bank.gov.iq/
. Rasheed Bank http://rasheedbank.gov.ig/en
o Trade Bank of Iraq https://tbi.com.ig/

The transactions remain mostly cash-based. The usage of credit and debit cards as a means of payment
is much lower than in other countries in the region, as only 2 % of adults possess a credit card.
Automatic Teller Machines (ATMs) are rare in most of Iraq. There are also only three ATMs per 100,000
adults.
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Tax system

The concept of tax residence is not recognised in Iraqg. All income that is generated in Iraq is taxed in
Iraq, regardless of whether the employee is based in Irag or not. Personal income tax is applicable for
both Iraqi residents and non-lIraqi residents having a source of income in Irag. The usual practice is
also for the employer to deduct the taxes from your salary so that you will receive the net amount and
you do not need to personally pay the taxes. Iraq’s tax legislation sets out specific exemptions which
are available in calculating taxable income. Several tax exemptions can be applied depending on the
employee’s status.

In Iraq, personal income tax applies to employees’ salaries at the following rates:

o Up to 1QD 250,000: 3%

. Between IQD 250,000 and 500,000: 5%

. Between 1QD 500,000 and 1,000,000: 10%
. Amounts exceeding 1QD 1,000,000: 15%

In Kurdistan Region, a flat tax rate of 5% is applied to employees’ salaries.

The annual employment tax declaration must be submitted before 1 of March of the year following
the tax year.
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Opening a bank account

It is advised to get a bank account, if allowable, to secure your salary, and help you save, reduce your
costs and help you build your credit history. Keep in mind that usually the payment is made in cash in

Iraq and the share of employees whose wages were paid into an account at a financial institution
remains very low in Iraqg.

To open and run a bank account in Iraqg, you would need to complete an application form and provide
certain personal details, including:

o prove who you are
o prove where you live
o in some cases deposit some money into your account.
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. https://www.westernunion.com/

. https://www.moneygram.com/
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Remittances
Foreign nationals are allowed to remit their earnings in compliance with Iragi law. If you receive your

wages in the bank account, check if they have remittance facilities. Your bank should provide you with
specific information about your transactions and what charges you’ll have to pay.

If not, get more information or seek tips and guidance from friends and colleagues on which money
transfer company is the most reliable, cost-friendly and convenient. Money transfer services are
available through different providers in Iraq, including country-specific banks, or money transfer
organizations such as Western Union and Money Gram.

Here are examples of accredited banks or remittance agents in Iraq:
. Bank of Baghdad https://www.bankofbaghdad.com.iq/
. Audi Bank https://www.bankaudigroup.com/iraq

For more information on the money transfer channels, kindly visit the enlisted websites:
. https://www.westernunion.com/

o https://www.moneygram.com/

The transfer charges or fees vary depending on the amount and the denomination. Some banks offer
free transfer. The average charge is USS 8 for each USS$ 200-300 of remittance. The processing time to
receiving a remittance can be from 10 minutes (in case of cash to cash transfers or if using the same
bank) to maximum 48 hours (for an account to account, especially if different banks are involved).
Make sure that you remit money that is within your salary or capacity. Avoid borrowing money for
remittance, unless it is an emergency and do not send all of your extra income back to your family.
Please avoid the informal transfer modes such as the hundi or hawala system whereby the remittances
are sent by hand or informal money changer or agent. They may be fast or convenient but they are
costly and often not reliable.
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Accommodation

In general, it is the responsibility of the employer to provide residential accommodation or house
rent allowance in lieu of it as provided in the employment contract.

Housing provided to workers as part of the employment contract should meet certain minimum
specifications in respect to the nature and standard of the accommodation and facilities to be made
available. When accommodation is provided by the employer and is deducted from salary, the cost
for rent should be reasonable.

Keep the address to your accommodation in both English and the Arabic written in either your
phone’s notes (or snap a photo) and in a little notebook.
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Price examples

Utilities (Monthly)

Basic (Electricity, Heating, Cooling, Water, Garbage) for 85m2 Apartment 132,000 IQD
Rent Per Month

Apartment (1 bedroom) in City Centre 440,000 1QD
Apartment (1 bedroom) Outside of Centre 300,000 1QD
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Cost of living
When adjusting to life in a new country, make an effort to shop where the locals do. If you look for
shops and products that are the same as where you shopped back home, this can put a significant

dent in your budget. Not only can you save money by shopping at local retailers, but you also get the
chance to learn how people in Iraq live.

Check the location of nearest or most accessible grocery stores, shops, pharmacies, hospitals, clinics,
churches or mosques, banks, remittance centres, etc.

Be mindful of the security and safety measures when you go to some places. Find out places to avoid,
like bad neighbourhoods or conflict areas.
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Price examples
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Markets

Milk (regular), (1 litre) 1,3501QD
Loaf of Fresh White Bread (500g) 1,000 IQD
Rice (white), (1kg) 1,700 1QD
Eggs (regular) (12) 2,000 1QD
Local Cheese (1kg) 5,000 QD
Chicken Breasts (Boneless, Skinless), (1kg) 4,500 1QD
Beef Round (1kg) 13,000 IQD
Apples (1kg) 1,400 1QD
Bananas (1kg) 1,300 1QD
Oranges (1kg) 1,300 1QD
Tomatoes (1kg) 900 1QD
Potatoes (1kg) 800 1QD
Onions (1kg) 800 1aD
Water (1.5 litre bottle) 700 1QD
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Communication services (phone &internet)

It is advised that you have a roaming phone number before you leave the country so that you can be
reached or contacted upon arrival. You can choose to discontinue later with your roaming phone
number once you already have a local phone number.

In Iraq, cellular service (mobile wireless) has expanded rapidly into urban areas, and reliability varies

by region.
Price examples
1 min. of Prepaid Mobile Tariff Local 100 1QD
Internet (60 Mbps or More, Unlimited Data) 49,000 1QD
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Almost all homes have a satellite dish, and there are dozens of Irag-focused satellite TV networks.
The most popular social media platforms in Iraq are Facebook and WhatsApp.
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Medical treatment in Iraq
Medical treatment in Iraq is not free. Make sure you have adequate health insurance to cover the cost
of medical treatment. Most health care providers only accept cash payments.

If you went through the regular process of getting employment abroad, most likely, you have
insurance.
To properly use and maximise the benefits of your insurance, you have to:

o Know and understand very well its provisions, contents, benefits, and coverage (these are
country-specific and depend on the premium and coverage)

o Pay the fees regularly and timely (if the insurance is paid by the employer, regularly check
if it is timely paid; if not, report to the employer or recruiter)

. Secure copies of the forms that will be used if you avail of the benefits

. Know the contact information of the nearest office where you can submit your claims

. Keep duplicate copies of any medical results, doctors’ prescriptions, receipts or invoices,
etc.
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Social welfare benefits
The Iraqgi government does not provide social welfare benefits to Non-lraqgi nationals. However, the

employers must register all employees (regardless of their nationality) with the Social Security
Department and make contributions on behalf of all eligible employees.

Social security applies to employees’ salaries at the rates of 5% for the employee contribution, and
12% or 25% for the employer contribution. In practice, it is possible to apply for a formal exemption
from social security for expatriate individuals who are working in Iraq.

The social security contribution rates in the Kurdistan Region are 5% for employees and 12% for
employers.

The oil and gas industry has its own rates for social security contributions, which vary depending on
the specific type of activity the employer engages in.
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Drugs and prescriptions
Make sure you are up to date with your immunizations.

Always carry your prescription medication in the original packaging with your doctor’s prescription
and sufficient supply for at least 3 months. Note down any pills or medicine to which you are allergic.
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Tips and advice in coping with isolation, loneliness

Here are some tips and advice in coping with isolation, loneliness, xenophobia, and boredom as well
as in managing work, schedule, stress, conflict, etc.

. Engage in some hobbies like exercise, learning a new language, visiting historical or
interesting sites, etc.

. Maintain good physical and mental health

. Focus when it is work time so that your rest time is also maximised for doing other things

. Prepare your calendar of activities in advance; ensure that you stick to your schedule

o Become a member of migrant groups or organisations

o Participate in Embassy or Consular events

. Communicate regularly with friends and family

. Find new friends outside your work; meet other nationalities; do not limit your friends to

your own nationality
. Know more about the culture, practices, laws, etc. of other nationalities working with you
or that you regularly encounter, especially your employer.
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Generally, the Embassy or the community will have at least one cultural event in a year, usually to
celebrate your country’s national day. Depending on how active the migrant or diaspora community
is, there will be other cultural and social occasions to celebrate various festivals or historical events,
fund-raising, sports competitions, educational trips, tours, etc.

The Embassy or the community/diaspora/migrants may also have additional civic work such as
“Embassy on wheels” or “mobile services” where Embassy or Consular activities are done outside the
official premises, usually in other far cities or provinces to reach out and cater to the needs of the
migrants. Examples of these activities are the renewal of passports, certification or verification of
documents, legal assistance, etc. You can volunteer in these activities.

Other groups conduct medical missions, legal clinic, counselling, etc. in which you can also participate
or if you have the qualifications, as a volunteer.
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Engaging with civic work or migrant organizations
There are various kinds of migrant organisations in the destination countries, with members either
from one nationality only or from various nationalities. They do various works such as:

. Political, social, cultural, professional, sports, geographical-related activities
o Humanitarian assistance, relief operations and emergency support

. Aid for the development of their country

. Health, educational or housing services for the migrant community in Iraq
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. Medical and social services to migrants
o Advocacy and lobbying (e.g. portability of Medicare, insurance, voting rights, etc.)

You can choose which ones to join that suit your needs and interests. Some may require a membership
fee or contribution. Some may be registered formally with the host country while others are informal
organisations. There are a lot of benefits if you join these organisations; not only can they be your
support network, but they can also be your source of information, advice and guidance.

Try to join as many possible events as you can to help you adjust and cope up with homesickness.
Make sure, however, that your participation in the activities will not compromise and negatively
impact on your schedule, work and focus.
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https://www.islamicfinder.org/islamic-date-converter/
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SESSION 2 — USEFUL INFORMATION

Public holidays

Islamic holidays are determined according to moon sighting — holiday dates in the Gregorian calendar
vary. The Islamic year has twelve months: Muharram, Safar, Rabi al-Awal, Rab‘i al-Thani, Jumada al-
Awal, Jumada al-Thani, Rajab, Sha‘aban, Ramadan, Shawwal, Dhu al-Qa‘idah, and Dhu al-Hijjah. The
months begin when the first crescent of a new moon is sighted. Each month consists of twenty-nine

to thirty days, which makes the Islamic year eleven to twelve days shorter than the solar year. Islamic
dates migrate through the year.

Conversion tables between the Hijri and the Gregorian dates are available on the Internet
https://www.islamicfinder.org/islamic-date-converter/

Friday is the holy day in Islam, and congregational prayers are held at noon. Therefore, the weekend
falls on Friday and Saturday.
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National dates

1st of January New Year's Day/Sovereignty Day

6th of January Army Day - not celebrated in Kurdistan

9th of April Liberation Day - only observed in Kurdistan
1st of May Labour Day

14th of July Republic Day

8th of August Ceasefire Day

3rd of October Iragi Independence Day

10th of December Anniversary of the Victory over Dash

duila glf A
Lgald ol alias g ¢ QUL 5 e paill D)) a i) o dagall dndluy) sle V) S5 53
sl Lo Al cilealiall e s AT 5 A oy
(prla) 2ma il e
Jldaa ) e Al Caaliay @ phaill 2 o
ao Jiind o el Yl oy siill (e e AN el 8 Cadlay s auaYlae e
asfill e Jo¥1 gl sa s adme el e JsY) el aedl Al Gl e
el Y
e e G 8 (aala) dena ol ey ) () palisal) Jiing 15 5l A pall @
Mw\wﬂ@u\éw\mdﬂuu&@cdjﬂ@u)w
Religious dates
Islamic dates of significance are based on the Islamic lunar calendar, and therefore the actual times
vary from year to year. Some important dates include:
e Ramadan: the ninth month of the Islamic lunar calendar. This is the month that Muhammad
received his first revelation from God.
e Eid al-Fitr: the end of Ramadan

e Eid al-Adha: the twelfth month of the Islamic lunar calendar, signifying completion of the Haj

and Abraham'’s sacrifice of a sheep.
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e Islamic New Year: the first day of Muharram, the first month in the Islamic lunar calendar
e Moulad (The Prophet Birthday): Sunni Muslims observe the prophet Muhammad’s birthday
on the 12th day of the Islamic month of Rabi’al-awwal, while Sheet Muslims mark it on the
17th of the same month.
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Utilities

Check if you need a voltage converter.

Be careful with moving, rotating and time-related appliances like clocks, shavers and electric fan
heaters. To be sure, check the label on the appliance. Some appliances never need a converter. If the
label states 'INPUT: 100-240V, 50/60 Hz' the appliance can be used in all countries in the world. This
is common for chargers of tablets/laptops, photo cameras, cell phones, toothbrushes, etc.

Electricity: Type C Type D Type G

s
i \ e ®

S0 ,:&..\ i Q ° _'
o Y

socket G.

Iraq 230v, 50Hz AC YES YES Your appliances with
plug C or F don't fit
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you don't need a You need a power plug
voltage converter in adapter for sockets
Iraq type G.

s skl el A Jlaidd ald )

Al ald YL JlaiV) eliay o5 ) shll @Vl b
dnhall &) HLEEWOU 404 5 calandd 122 cdnkll @l pall
115 oLkl and
104 23kl S e

& 51l s dd Apulul @l ghadn alall 83 Gl cVlall P jhall (e caggasll
&ﬂ.}jsﬂ\)..) U:"ﬂ\ UAIA.H:\}“ :\.A).u.nj gﬂ.m)m UA.AAS ui (SC chQLu.AM UA

Emergency numbers

In case of an emergency, you can call the following numbers:

. Medical facilities: 122 for ambulance and 404 for medical advice
o Fire department: 115
. Police department: 104

To reduce the risk during an emergency, remember to take basic steps that will ease the situation.
Before providing any kind of assistance, you must ensure your safety and that of the persons
accompanying you.
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Medical cases

If the accident is in a closed place (apartment or house), evacuate the area around the injured,
move the furniture around them and leave the doors open, and ask someone to wait for the
ambulance if possible; make sure that the elevator is ready, and turn on the lights outside if it
is dark.

Do not move a patient from his/her place unless his/her life is threatened by external factors
such as fire, debris, or electricity. If you have to move an unconscious person, make sure their
neck and back are stable, then seek medical help immediately.

Check that the victim is conscious and do not try to give him/her fluids if he/she is
unconscious.

Verify that the victim is breathing normally, and if breathing stops, carefully move him/her to
a position that is suitable for artificial respiration, make sure that the airway is clear, and start
the process of artificial respiration.

If you find injuries or bleeding, wash your hands first, if possible, before and after trying to
stop the bleeding to avoid infection, and lay down the injured to reduce the chance of fainting
that may result from increased blood flow to the brain; with a sterile dressing or a clean piece
of cloth, press firmly on the bleeding site until the emergency team arrived.
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Coronavirus helpline

Call for help, information and services related to the 2019 novel coronavirus (COVID-19) through the

different channels:

Ministry of Health Iraq Hotlines service for Novel
Corona Virus - Kurdistan

Iraq
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Fire cases
In the event of a fire, you must do the following:
e Use the alarm to warn others of a fire.
e (Call the fire department.
e Evacuate the premise immediately. Walk towards the exit calmly without rushing.
e |[f possible, close the doors as you leave to avoid the fire from spreading further.
e Do not use lifts in case of a fire.
e Do not return to the building until declared safe by the police or civil defence.
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Traffic accidents and vehicles
In the event of a car accident, you should do the following:

e (Call the police.

e (Call the ambulance if there are any injuries. Inform the emergency worker of the location of
the accident and the need for an ambulance (if needed).

e Make sure to provide the correct information to ensure that assistance arrives as quickly as
possible.

e Ifitisa minoraccidentand no one is hurt, you can move your car to the shoulder lane to avoid
blocking traffic. If you or anybody involved in the accident sustain injuries, it is best to leave
all vehicles exactly where they are, and wait for an ambulance to arrive.
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Injury or death in the workplace

In case of an injury or death in the workplace, the employer/s must inform the local authorities about

the incident. Employer/s must provide the following details of the worker/employee:

e name
e work permit number
e property number
e date of the injury

e phone number to contact the responsible person.
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Natural calamities

Do and don’t in case of natural calamities

Natural Dos DON'Ts
calamities
Unplug electric devices/equipment from | Don’t use electrical equipment. Avoid
power sources and turn off your air | using telephones, except in case of
conditioners emergency.
Stay away from concrete floors or walls. Don’t lie on the ground to avoid lightning.
Spread out if with a group of people. This | Don’t go outside. Head inside until it is
decreases the chance of multiple | safe.
casualties.
Avoid open areas. Don’t swim or take a bath/shower. Water
o is an excellent conductor of electricity.
= Stay in a safe location for 30 minutes past | Don’t ignore thunder. If you can hear it, be
E the last rumble of thunder you can hear. | careful.
1
=
Pay attention to the weather. Follow up | Don’t leave the safe shelter until the local
on the latest developments on the radio | officials declare normalcy
or on television and be prepared to carry
out the evacuation instructions issued by
the authorities
Unplug electric devices and equipment | Don’t enter floodwaters. If you need to
from power sources and turn off your air | enter, then wear suitable footwear
conditioners
Eat freshly cooked or dry food. Always | Don’t eat food which has been in
keep your food covered floodwaters
Watch out for broken electric poles, | Don’t use any damaged electric goods, get
damaged bridges, broken glass, sharp | it checked by an electrician before using it
" objects and debris
8 Keep the First Aid Kit Ready with extra
E"..) medication
Stay calm! If you're indoors, stay inside. If | Avoid calling the emergency number to
you're outside, stay outside. reduce pressure on the lines
If you're at work, follow the emergency | Don't use elevators (they'll probably get
plan or the instructions of the person in | stuck anyway).
charge.
g If you're indoors, stand against a wall, | Don't use matches, candles, or any flame.
8. stand in a doorway, or crawl under heavy
= furniture. Stay away from windows and
g outside doors.
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If you're outdoors, stay in the open away
from power lines or anything that might
fall. Stay away from buildings.

If you're in a car, stop the car and stay
inside the car until the earthquake stops.

Provide first aid for anyone who needs it.

Do not expect firefighters, police or
paramedics to help you. They may not be
available.

SAND STORM

Wear a mask or a handkerchief around
your nose and mouth to filter out fine dust
particles.

Do not expose yourself if you can avoid it.
Stay indoors.

Wear eye protection.

Do not set on your air-conditioning unit at
very cool; you can be more susceptible to
viral infections.

Wear full-sleeved clothing and cover as
much as you can of your body to avoid
contact with allergens.

Do not put the air conditioning in your car
directly on to your face as the chances of
you directly inhaling fine dust particles are
very high.

Do wash your hands and take a bath as
soon as you step inside your home.

Do not allow kids to play outdoors.

Do keep yourself hydrated.

Do not eat any food catered outdoors in
restaurants or cafes.
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You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.
Q1. Foreign nationals are allowed to remit their earnings in compliance with the law.

N

Q2. You can send money back to your family even if you don’t have a bank account.

N

Q3. In case of an injury or death at the workplace, the employer/s must inform the local

authorities about the incident.

O True O False

Q4. Iraq does not impose income tax on workers.

O True (I False

Q5. In the Kurdistan Region, a flat tax rate of 5% is applied to employees’ salaries.

O True O False

Q6. In general, it is the responsibility of the employer to provide residential accommodation or
house rent allowance in lieu of it as provided in the employment contract.

ome o
Q7. All Islamic celebrations, such as the Hajj, or Great Pilgrimage to Makkah, and the month of

Ramadan, are determined by the Islamic calendar.

O True O False

Q8. Medical treatment in Iraq is free of charge for all workers.

O True (I False

Q9. The Iraqi government does not provide social welfare benefits to Non-Iraqi nationals.

O True O False

115

Q10. Friday is the holy day in Islam.



O True O False

Background resources

o Central Intelligence Agency - The World Factbook: Iraq
o Commisceo Global - Irag Guide
. Communicaid — Iraq Guide
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Learning Objectives: To provide an overview if the dispute settlement system applicable in
Iraq

At the end of this - have an understanding of steps to be taken in dispute settlement in

module you wiill: Iraq

- be aware of the Consular services that are available to you in Iraq

SESSION 1 - CONSEQUENCES OF BREAKING THE LAW

You should respect local traditions, customs, laws and religious customs at all times, especially during
the holy month of Ramadan or when visiting places of religious significance.

Keep in mind that you are subject to Iragi laws. If you violate local laws, even unknowingly, you may
be expelled, arrested, or imprisoned.
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Criminal Offenses

. Penalties for possession, use or trafficking of illegal drugs are severe. Convicted offenders
can expect long detention or even the death penalty.

o Do not drink alcohol outside licensed facilities. There is a zero tolerance policy regarding
drinking and driving.

. It is strictly forbidden to take antiquities, archaeological finds or antique carpets out of
Iraq.

Be cautious when you’re joining some migrant organisations that engage in illicit activities such as
money trading, illegal recruitment and unauthorised collection and misuse of funds. Make sure as well
that your membership in the organisations and participation in the activities will not compromise and
negatively impact on your schedule, work and focus.

Capital punishment is usually imposed under the Criminal Code and Anti-Terrorism Law. It can be
imposed for a range of crimes. Crimes that carry the death penalty in Iraq include offences, such as
crimes against the internal or external security and state institutions, acts of terrorism, kidnapping,
rape, drug trafficking leading to death, prostitution, ‘aggravated’ murder and human trafficking
leading to death.
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If you are stopped or arrested by the police

Any police officer can stop you and can arrest you for severe crimes without a warrant.
If the police stop you, they can ask you any question that they think is relevant. The common questions

asked are:
. Can | see your original documents?
. What is your full name?
. What is your full address?

Ask them politely why they are arresting you. If you are arrested or detained in Iraq, you should inform
the arresting authorities that you want them to immediately notify your Embassy or Consular office
of your arrest. According to the Vienna Convention on Consular Relations (lraq is part of the
convention), the arresting authorities are not required to inform your Embassy of your detention or
arrest unless you specifically ask them to do so.

Be aware of the fact that consular officials will not arrange your release from prison. You are subject
to the criminal justice system of the country where you are arrested and imprisoned.
If you're arrested and detained in Iraq, your country’s Embassy officials can:

o ask the appropriate authorities for immediate access to you
. at your request, notify your family of the situation and provide general information on the
local legal and prison system
o provide an up-to-date list of local lawyers and legal translation service providers
o undertake clemency intervention if you are charged or convicted of a crime punishable by
death
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If you are taken to a court

Try to avoid admitting to anything or signing any documents that you do not understand. Do not lie or
give false documents. If you do not understand the local language and have problems to follow the
charges against you, you must specify that and request a translator. You have the right to legal
assistance. Do not plead guilty in court if you don’t understand what the charge is—ask to speak to
a lawyer or Welfare Attaché.
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SESSION 2 — DISPUTE SETTLEMENT MECHANISMS

Foreign workers are advised to take the following measures in the event of any violations:

1. Discuss with the employer. In many cases, the dispute is settled at this stage, and the problem
got resolved.

2. Discuss with the recruitment agencies. The agency should impartially hold talks with the
parties and try to resolve the matter, especially if it involves one of the terms of the contract.

3. Filing a complaint. You can file a complaint against the employer with the Labour Department
(see below)

4. Going to the Court. If the labour complaint was not resolved or settled by the Labour
Department, you could refer the matter to the competent court (the Labour court)

5. Filing a complaint with the Human Rights Commission which monitors abuses and violations
and receives complaints.

Be aware of the fact that the legal system is difficult to access, particularly due to language and legal
procedures. You cannot access the court unless the relevant local authorities (in general labour office)
has completed its preliminary investigation. SUCH INVESTIGATIONS ARE BASED ON LEGAL PROOF.
Unpaid migrant workers are advised to continue working for the employer as the employer might
file a runaway case against them if they do not report to work. Filing a runaway case against migrant
workers complicates the court process.
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How to file a complaint as a worker in Iraq

Work discipline is regulated in both Iraq (by Law 37/2015) and Kurdistan (by Law 71/1987). The MoLSA
has issued model disciplinary rules as guidance, but employers can create their internal regulations.
Any disciplinary regulations must be approved by the labour and training office before they can be
used. By law, employers have 15 days from notification of an alleged offence to impose disciplinary
measures. Dismissal is a permitted punishment for limited infractions, but there are strict limitations
on its use.
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Applicable legislation in Iraq

. Labour Law of 2015 (Chapter 5, Articles 30-36)

. Resolution of Council of Ministers No. (8) 2013 on the issuance of visa, entry and residence
permits

. Mechanism of Housekeepers Recruiting and others as of 2013

. Residency Law as of 2017

o Instructions Establishing Private Employment Agencies as Conditions and Regulations of

Establishing and Performance of Private Employment Agencies under Article 4 of the
regulations of establishing private employment agencies No. (1) 2018

Additional laws and regulations can be downloaded through https://www.moj.gov.ig/iragmag/

If you find yourself needing to file a complaint against your employer, here are the required
documents:

e Letter explaining complaint/grievance

e Copy of employee ID card

e Copy of passport with residence visa

e Copy of documents supporting complaint/grievance

e Documents include attendance sheets, salary statements, resignation letter, and other files

that prove or support your complaint/grievance.
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Conciliation
In case there is no settlement or the matter cannot be priory discussed with your employer, you can

file a complaint with the Department of Employment and Loans, under the Ministry of Labour and
Social Affairs.
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Judicial remedy

Both the Iraqgi and Kurdistan Labour Laws establish a system for hearing labour disputes via the labour
courts. Labour courts are formed in each governorate. They operate as a single judge system. Their
powers are delegated to the court of the first instance if in some governorates they are not created.
Their rulings shall be in the last degree capacity that can be appealed before the Court of Cassation.
The Labour courts look into civil and criminal actions, cases and disputes provided for in the Labour
Act and Retirement and Social Security Act and other related legislation in this respect.

All employment cases brought before the labour courts are considered urgent cases. Employment
claims must be brought before a court within three years from the date of the event in question, or
else they are prescribed.

The Labour Cases Tribunal must give its judgment in open session within 15 days.

All nationals who are present in Iraq are entitled to a minimum set of rights under applicable
instruments of international human rights law, such as the UN human rights instruments. Therefore,
the national law provides access to certain fundamental rights for migrants, including migrants in

an irregular situation.

Legal aid centres in Iraq

. Al Monquith for Human Rights organization
o Shahrazad services centre

o Iraqgi Centre for humanitarian Activities

o Public Aid Organization http://paoc-irag.org/
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. Iraqi Al-Amal Association https://iragi-alamal.org/

o The Justice Centre www.justice-center-irag.org

. Doctors Aid Medical Activities (DAMA)

. Mercy Hands for Humanitarian Aid https://www.mercyhands.org/

o Women Rehabilitation Organization (WRO) https://www.wroiraq.org/
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SESSION 3 - CONSULAR ASSISTANCE IN IRAQ

The Embassy takes up the cases of complaints by the workers first with the sponsor and if no
satisfactory solution is found, advises the workers to file a case with the Ministry of Labour and then
the case is pursued by the Embassy with the concerned authorities.

The Embassy extends assistance to their nationals only in cases where no violation of local laws,
civil or criminal, on their part is involved. The Embassy can also take action such as blacklisting,
impounding/revoking of passports and/or instituting proceedings against their own nationals found
indulging in exploiting their citizens or jeopardizing their interest in any way.

Before proceeding to Iraq for any job you are advised to ascertain through the Embassy or from any
reliable source about the standing of the company/employer, terms and conditions of the contract
including salary, accommodation, transport, medical facilities, overtime, leave, airfares, insurance and
indemnity. Under no circumstances, you should sign any blank papers/contracts or accept any open-
ended job offer or verbal assurance from any manpower agencies or ‘contacts’.

124


https://iraqi-alamal.org/
http://www.justice-center-iraq.org/
https://www.mercyhands.org/
https://www.wroiraq.org/

HilaB g b i gal Jaud

Sl Nz g8 3l ) Jsea sl Jb Lgdila ald 15 a5 jlin ) sie G alaid
s ol i€y ol Cagel g J8Y) e dday jall o LilKa ada 5l likae elld (1)
Aalall caea 13) 4yl

oda (5SE Euay gy Juaiy) 5l ltliai o) ol jlin (gl o) Jinnd (5 g all (e

e Ge b peas W 5 lie Gl 8 (la¥) Gans (B dland 5 il iy ale o 3580

Lo N o Jaadl il ale ol 3 landl cuil€ 13) Lo Yl alall Jaall

gimin Jead 30 A1 gall Afiaall Al f 5 jlawdl (gl Jawidl) claiey 8 dielaiay)
eVl aln) (il S A1 8

Register with your Embassy or Consulate

Get the addresses and phone numbers of your country's Embassy before your arrival to Iraqg. If

possible, travel to the Embassy, or at least spot it on a map and know how you can get there if you
need to.

It is important to register with or contact your Embassy or Consulate. Advise them of your location
and your name. Sometimes, you are requested to provide them with a copy of your work contract,
especially if there is a Labour or Welfare Attaché posted in the Embassy. Registration with a consulate
or embassy representing the country of your nationality in the country of your residence may provide
a secure feeling.
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Programmes and services for migrant workers
One of the priority mandate and responsibilities of Embassies and Consulates is to provide assistance
and services to their nationals, whether in times of distress or emergencies or during ordinary times.
Some countries have Labour Attachés, officials working in the overseas Missions, in charge of the

labour issues. They are responsible for offering support to migrant workers and to deal with their
complaints.

The lists below are examples of programmes and services for migrant workers provided by the
destination countries as well as the origin countries through their diplomatic and consular missions.
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Basic Assistance

Legal Service

Labour Service

eRepatriation, particularly of
irregular/undocumented
migrant workers

eShipment of remains and
personal belongings

*Blood money negotiations

eVerification of whereabouts
and conditions

eAssistance in criminal cases

e Assistance in immigration
cases

eAssistance to victims of lllegal
Recruitment and Trafficking in
Persons

eAssistance to kidnapping and
hostage victims

eAssistance to detained or
convicted migrant worker

eProvision of services of lawyer
or counsel

ePrison and hospital visitation,
court hearings, and consular
mission

eBasic information to walk-in
clients on the host country’s
laws, and criminal and legal
procedures

eConciliation proceedings,
amicable settlement

ePreparation of affidavits or
sworn statements

eTranslation of documents

eCounselling during
preliminary investigation and
hearings

e Assistance in employment
related complaints

eCompliance with work
contracts, payment of wages,
other benefits

*Work permits: application,
renewal, expiration

eAscertaining whereabouts,
runaways, and other similar
grievances

eDeath benefits, end-of-
service benefits, and
insurance and other benefits
arising from the employer-
employee relationship

eCounselling on non-
performance of employment
obligations
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Work related issues

If you encounter some issues, especially related to your work, please report this immediately to the
Embassy or the Labour Attaché, as well as with migrant organizations and other civil society groups or
to the police.

. Seek guidance from them on the best approach against the employer or recruiter, as
appropriate.
o Have a medical or physical examination. The medical report will be useful in claiming

damages from your employer.

o File formal criminal or civil charges against the employer or the abuser/exploiter. Before
doing this, make sure that you have discussed first the issue with your employer and tried
to find other amicable resolution.

o Secure all documents that will support your claim. Have duplicate copies of these so that
you have back-up copies.

o If needed, seek counselling or psycho-social assistance from CSOs or migrant
organisations.
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Kolula Pushta Rd, Kabul, Afghanistan Id\}-"d‘

+93 20 220 4849 ;<&
https://www.mofa.gov.ig/kabul/

Gy (A ()l Ay ) sgan Bl
1S 3 o) sl
House 16 'Dodbash Rod 'Predra' Doblomatk 'Zun'
Dhaka, Bangladesh

+008-802-882-4513, +008-802-988-6632 raila

+008-802-988-6639 1(SU&
https://www.mofa.gov.iq/dhaka/

Gl & (3 ad) 4y ) 94 Bl
13l D) (8 ()l siall
Building # 6-13, Street # 31, G-5, Diplomatic Enclave
Islamabad, Pakistan

+051-260-0430; +051-260-0431; +051-260-0432 raila

+051-260-0437 1S
https://www.mofa.gov.ig/islamabad/
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Challenge Yourself

You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. At the end of your employment contract, you can stay in the country of work as long as you
want.

[Dre T,

Q2. All workers in Iraq reserve the right to submit a grievance or a complaint to their employer
and the Labour Department.

B T S

Q3. Any police officer can stop you and can arrest you for severe crimes without a warrant.

I T S

Q3. The consular officials can arrange your release from prison when you violate local laws.

T T S

Q4. In Iraq the penalties for possession, use or trafficking of illegal drugs are very severe.

[re T SRR

Q4. In case of failure of the amicable remedy, unresolved disputes can be brought before the
Labour Court.

Q5. Both the Iraqgi and Kurdistan Labour Laws establish a system for hearing labour disputes via

the labour courts.

(e e

Q6. Overstay, without an extension of your contract and working permit puts you into irregular
status, subject to legal action, including deportation.

Q7. If you do not understand the local language and have problems to follow the charges against
you, you must specify that and request a translator.

T T S

Q8. The Ministry of Interior has the right to deport you even if you legally entered Iraq, but you
are not complying with the visa requirements or you lost the conditions for residency in Iraq.

[re R, SR

Q9. Dismissal is a permitted punishment for limited infractions, but there are strict limitations on
its use.

(Dre T, T

Q10. The MoLSA has issued model disciplinary rules as guidance, but employers can create their
internal regulations.

O True O False
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Embassy of the Republic of Iraq in Afghanistan
Embassy in Kabul, Afghanistan
Address: Kolula Pushta Rd, Kabul, Afghanistan
Phone: +93 20 220 4849
https://www.mofa.gov.ig/kabul/

Embassy of the Republic of Iraq in Bangladesh
House 16 'Dodbash Rod 'Predra’ Doblomatk 'Zun'
Dhaka, Bangladesh
Phone: +008-802-882-4513, +008-802-988-6632
Fax: +008-802-988-6639
https://www.mofa.gov.ig/dhaka/

Embassy of the Republic of Iraq in Pakistan
Building # 6-13, Street # 31, G-5, Diplomatic Enclave
Islamabad, Pakistan
Phone: +051-260-0430; +051-260-0431; +051-260-0432
Fax: +051-260-0437
https://www.mofa.gov.ig/islamabad/
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