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Foreword

Your decision to work abroad is one of the most important decisions that you will make as you will
face a new set of challenges. Working or living abroad may be a challenging experience, particularly
in the beginning. The ability to earn bigger salaries when working abroad sounds very attractive.
However, the migrant worker is faced with unexpected problems. Many of these will be related to the
recruitment process, while others will have to do with a new work environment.

This Handbook on pre-departure training and orientation for migrant workers is prepared by the
International Centre for Migration Policy Development (ICMPD) as part of the project “Improving
Migration Management in the Silk Routes Countries” supported by the European Union. It provides
you with the information you need and to help you prepare yourself and your family on your working
abroad.
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This handbook focuses on information needed by workers who have already made a decision to
migrate, or are in the processes of completing their documents for work abroad and soon will leave
Pakistan for their destination country of work. It contains information about stages of the migration
process, with a focus on safe migration, legal recruitment process in Pakistan, advice on how to verify
a legitimate recruitment agency, the documents requested or needed for departure, along with the
rights and responsibilities of the workers, government programmes and services, the legal protection
mechanisms and support networks, and advice to prepare for the return and reintegration of the
migrant back to Pakistan, among others.

If you have not decided yet to migrate and is just in the process of identifying your options, please
read the separate handbook on pre-emigration training and orientation for migrant workers.



As working abroad requires adjustments of work and life attitude, we encourage you to read this
handbook and, if possible, to take advantage of the possibility of participating in one of the PDOS
classes in Pakistan offered by government agencies or the Migrant Resource Centres. Once this
training is completed, we are confident that you will have a detailed information of the challenges of
working abroad, and you are better prepared to live and work in another country.
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About ICMPD

The International Centre for Migration Policy Development (ICMPD) is an international organisation
with 18 Member States and more than 250 staff members. Active in more than 90 countries
worldwide, it takes a regional approach in its work to create efficient cooperation and partnerships
along migration routes. Priority regions include Africa, Central and South Asia, Europe and the Middle
East. Its three-pillar approach to migration management — structurally linking research, migration
dialogues and capacity building — contributes to better migration policy development worldwide. The
Vienna-based organisation has a mission in Brussels, a regional office in Malta and project offices in
several countries. ICMPD receives funding from its Member States, the European Commission, the UN
and other multilateral institutions, as well as bilateral donors. Founded in 1993, ICMPD holds UN
observer status and cooperates with more than 700 partners, including EU institutions and UN
agencies.
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Mission of ICMPD
Making migration and mobility of people orderly, safe, and regular, including through the
implementation of planned and well-managed migration policies.
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https://www.icmpd.org/about-us/member-states/

cabis 21)3 S Gorully S (iiie phiie jol M mguoie oS US)> o Jii gl wilse Jii (S oS
S oaclsly ol bgino

Disclaimer

The designations employed in this publication do not imply the expression of any opinion whatsoever
on the part of the EU or ICMPD concerning the legal status of any country, area or territory, of its
authorities, or concerning the delimitation of its frontiers. Reference to names of firms and commercial
products and processes does not imply their endorsement by the EU or ICMPD and any failure to
mention a particular firm, commercial product or process is not a sign of disapproval.

This handbook is intended to be a resource for informational purposes only and cannot be counted as
a legal advice or instruction.
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Abbreviations

BEOE - Bureau of Emigration and Overseas Employment

CNIC - Computerized National Identity Card

CoD - Country of destination

CWAs - Community Welfare Attaches

FSA - Foreign Service Agreement

ICMPD - The International Centre for Migration Policy Development
MOPHRD - Ministry of Overseas Pakistanis and Human Resources Development
MRC - Migrant Resource Centre

OEC - Overseas Employment Corporation

OEP - Overseas Employment Promoter

OPF - Overseas Pakistanis Foundation

PAOS - Post -arrival training and orientation for migrant workers
PDOS - Pre-departure training and orientation for migrant workers

PoE - Protector of emigrant officer



Introduction to the handbook

Target audiences
This training handbook is intended for use during training courses being taught before the migrant
worker leaves Pakistan to work abroad.

Target participants may include:
e TVET graduates who already have an overseas job offer
e would-be migrants who are in the process of applying for jobs abroad or completing the
recruitment processes
e would-be migrants who have completed the recruitment process and are awaiting
deployment for work abroad

In many countries, PDOS is a requirement to allow the migrant worker to leave the origin country.
For this purpose, a certificate is issued, either as a stamp in the passport or as a separate document,
to prove compliance with the PDOS requirement. The certificate is presented to the immigration
officials at the moment of the departure.
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Aims and objectives

The overall objective of this handbook is to provide departing migrants with information about
recruitment procedures, employment and living conditions abroad, labour laws, workers’ rights and
obligations in countries of destination, and costs of migration.

By developing this handbook and delivering training courses for migrant workers, the Ministry of
Overseas Pakistanis and Human Resource Development intends to:

e promote safe and legal migration, and

e reduce exploitation and abuse of migrant workers

Moreover, this training course aims to:

e provide you with advice on essential matters needed to be resolved before departure
including recruitment procedures, completion of exit procedures, documents required to
work abroad, and immigration procedures

e make you aware of your rights

e provide you with adequate information before your departure to live and work abroad

e provide you with information about returning home to Pakistan.
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PDOS can be conducted through:
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1. Face to face (classroom style) classes where departing migrants will go at the PDOS venue
and have face-to-face discussions with the PDOS trainer. The venue can be the MRC premise, the
offices of the government ministries or agencies, or other public places that are accessible, secure,
and convenient for the migrant workers.

In Pakistan, the providers of PDOS are:

. Ministry of Overseas Pakistanis and Human Resource Development, through the Bureau
of Emigration and Overseas Employment

. Migrant Resource Centres — They are currently located in Islamabad and Lahore, Pakistan.

. Accredited recruitment and employment agencies, especially the legitimate and ethical
recruiters.

Information about where and when the PDOS are organised are available at
https://www.mrc.org.pk/en/.

2. Online where the departing migrant workers are given access to the PDOS portal. The
instructions on how to create an account and take the online PDOS are described in the introductory
part of the course. Inside the online platform, the migrant worker can take the PDOS at a time and
place that is most convenient for him/her, when an internet connection is available. The online version
has a series of examinations that the migrant worker has to pass to get the certificate. The
participation certificate is issued online. You can access the online version of this course
https://www.mrc.org.pk/en/.

The questions and answers below will guide you towards the various general requirements, processes,
and documents. Take note of the table below. If you have any questions, do not hesitate to contact
the MRC. Check out which stage you are in now and see whether you have correctly completed and
went through the processes.
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Read more
about it
Are you: Interested in working abroad (temporarily or permanently)? Module 1
Looking out for more information on migration and challenges of | Module 1
migration abroad?
Looking for more information on the Kafala system? Module 1
Do you know: | What is the legal process of recruitment in Pakistan? Module 2
How to coordinate with a legitimate recruitment agency? Module 2
What are the documents requested for going abroad? Module 2
What are the airport and immigration requirements? Module 2
Do you know if | Need a medical examination? Module 2
you: Need to apply for a visa or work permit? Module 2
Does your | Description of the job, site of the employment, and the duration | Module 2
employment of the contract?
contract Minimum wage, basic monthly salary, and rates of overtime pay? | Module 2
include: Regular working hours, rest days, and holidays? Module 2
Valid grounds for termination of contract? Module 2
Do you know: | Your rights as a migrant worker? Module 3
Your obligations in the destination country? Module 3
Common problems you will need to face in another country? Module 3
How can the Pakistani Embassy help you? Module 3
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Do you know

Your contract is terminated?

Module 4

what to do if: You want to return home in Pakistan? Module 4
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Migration terms glossary*

. Country of origin — The country that is a source of migratory flows (regular or irregular).

. Emigration — The act of departing or exiting from one state with a view to settling in
another

. Freedom of movement — a human right comprising three basic elements: freedom of

movement within the territory of a country?, the right to leave any country and the right
to return to his or her own country®. Immigration — a process by which non-nationals
move into a country for the purpose of settlement.

. Irregular migration — This is the movement of persons that takes place outside the
regulatory norms of the sending, transit and receiving countries. There is no clear or
universally accepted definition of irregular migration. From the perspective of destination
countries it is entry, stay or work in a country without the necessary authorization or
documents required under immigration regulations. From the perspective of the sending
country, the irregularity is seen, for example, in cases in which a person crosses an
international border without a valid passport or travel document or does not fulfil the
administrative requirements for leaving the country. There is, however, a tendency to
restrict the use of the term “illegal migration” to cases of smuggling of migrants and
trafficking in persons. It is also preferred to use the term irregular migrant or
undocumented migrant to describe a migrant without the appropriate permission to
reside.

o Labour migration — The movement of persons from one state to another, or within their
own country of residence, for the purpose of employment. Labour migration is addressed
by most states in their migration laws. In addition, some states take an active role in
regulating outward labour migration and seeking opportunities for their nationals abroad.

. Migrant — The International Organization for Migration defines a migrant as any person
who is moving or has moved across an international border or within a state away from
her/his habitual place of residence, regardless of (1) the person’s legal status; (2) whether
the movement is voluntary or involuntary; (3) what the causes for the movement are; or
(4) what the length of the stay is.

o Migration — The movement of a person or a group of persons, either across an
international border or within a state. It is a population movement encompassing any kind
of movement of people, whatever its length, composition and causes. It includes the
migration of refugees, displaced persons, economic migrants and persons moving for
other purposes, including family reunification.

. Receiving country — The country of destination or a third country. In the case of return or
repatriation, the receiving country is also the country of origin. It is also a country that has
accepted to receive a certain number of refugees and migrants on a yearly basis by
presidential, ministerial or parliamentary decision.

1 These key terms have been taken from the International Organization for Migration (IOM), “Key Migration Terms”.

2 Art. 13(1), Universal Declaration of Human Rights, 1948: “Everyone has the right to freedom of movement and residence
within the borders of each state.”

3 Art. 13(2), Universal Declaration of Human Rights, 1948: “Everyone has the right to leave any country, including his own,
and to return to his country”

14



gl Gblbol oS Oy

(Qwls b 0aclsl) o~y yd SUlES gl S WilSo Jdi 9> Sho 09 - She il -

av ol U doy ooy aw uwlyy Sl aw ~pbi S dog dUT pae Sl Spwgd - Oy -
doc I8 S

S Slo wiS 1w Joli jolic $oliy i pae iz 3> wilwil Syl -CiSy>g Jai i3l .

8 o puly Sho yl Hol 3> 8 J59a7 95 Sho g2 wwiS « BliT S LSy=g J&i pao SMe
S8>

Jitio A S 58 SUT pao Slo S Sy 1 )3 S oz Jae bl Sl - gt Sael -
otz

dls IS Jgog ssl 6)nb « dzgr 52 = S8y> 9 JiT S Dhsl gl - Dy el g
» b alle L moly isS oS Dyzy 0acls 1.y sy wl aw yolguol 0aclily S Sllas
S o Sael v Gilbe S i hdi S Slles dgu0de Jje .oy ukd <a2)=5 00 JouB
Bl S IS e85 L pld « AlBD pre Slo S iy S Dlglind mglbe Gxi S bulss
il e S Jlio o wile 95 igSed LWSacld o aw B b S Sho Jly dzugr-
1> 5w wolgdVl o S gl Giauw b &gl S a2y yasl (igS w2 pre Dlolso
~ o2y el US Gad Doy 5 Olygro wellbil S Jfsgz Slo b o U)S Haue
ute sl Hgl sy gael (isilipe S pbg (iSHU o5 Jlesiwl S "Iyzy igilB pe" Sy
S Uil cwlio S o Wils 63 72y wgr Ul 1gS) dgaxe ST Dlolzo S Sillawl
e b by (5l 0ails o U S Golbg oS gy (uS)HU g )S plid pae Sl GuiS jusy
> oS Jlasiwl Mool S by (uS)U S gliw

gyt u.x.ig o aw "Mool S Oy re..‘;|" . (IOM) x_JPL(,o cﬂp p.xb.u U\Dl_‘)-ﬂjl oM ObWhol sadS ~ ¢
Lol CiSy> o Jii oy ity uae 935 S by 1 65 Sl " 11948 4 muollel Lralle 1S oo il « (1) 13 JSE)T ©

" dole 2 18 il

Slo iyl y5! S5sa2 65 Slo gy wwiS Caponw Slo iyl o5 Syl 1" 11948 ¢ pollel (alle IS §oi> wiluwil « (2) 13 JSi)T ©

"= 8> B d pulg

15



b Cunl) Grwed aw Cunly Sul oS 5ol w 1ade S Cwjlle - ilSe Jii &S yg)92)e -
Oy S ol 88 Wlililie S Ga)9d)e Ure siwl ) Ji.CiSy> o Jii pae Slo il S Ll
95 wille Jii (S yg)9de asiio Slo oy« 09Me S Jul o Wilz B ~28T Uae uiled S
ol ) 425 Gte Jgo> S @8lge pre Slas wigp A S ysd i il yol IS phiie

coM yS 15151358 o)

oS 2 gl 43S 85 S gy GaS)U Syl d el (eele8VI G S Dy - oy GIS)HU -
by S 595 aw o8 Gy b pul b o Bzey Jaiie 5l pul S 35 5w woledVl g 9> o
ES)>g Jii gz (2) o S s gl oS oz (S aw gul y50 ghs « oy IS o) o
Y S ~iih9ol8 s (4) L.pm US Oligzg oS Say=i (3) syluisl juel o) ~ilhSLo,

Jai 5l S Cwl) bl S 3o 5w wwlgdVl g v S w9)S Sl S5bol b pasid Gws - Oy -
olo> v oy Joli US> 9 J&i S 2yb 31 0SS UsSs) e L = IS)> LS bl ~y L Sy> g
285 = v wile Jii 6S puslee ure ! iust v 43S Sl ol Gl bl S
Slysl dlg doy Jiiie H S 1olio ¢ jwgd gilw S kil Gilails gl Gy (uS)U blee « 518l
cute Dygo oS Guyly ooy b wuyly . Sle [ruui dgS b Sle ljue . Sle 03iiS Jguog
el b b wiylyg ¢« iyl d gz She Lunl SulyglGligy So 00iS Jgog uy Sho U
Jo48 UyS Jguog 31 by iVl oS shasi yols Syl oS g y2lie sl puazlie ~mu)d S dioys
Bl S Sho 03iiS Jguog vt 95 uvl=r S

16



TRAINING MODULES

Getting Started - Introduction to the training course

Learning Provide an overview of how to get started and where to find various course
objectives: components.

You are introduced to the purpose and structure of the course.

You are introduced to the course expectation with which you must comply

Learning Explain what issues the training will cover and what rules and norms the
outcomes participants should follow

At the end of this
module, you will
be able to:

How to use the training handbook

This handbook can be used to support the sessions or as a stand-alone resource for those interested
in gaining an understanding of the work abroad. In the classroom, training materials such as case
studies, quizzes, success stories, and group work can be included in the modules to foster positive
learning outcomes.

This handbook is not intended to be read cover-to-cover, as a handbook format, it is meant to be a
resource which you can consult as and when you need an explanation. However, it is strongly
recommended that you read all the modules so that you understand better the challenges that
you’re going to be facing, which is essential to be able to respond to them correctly.

This handbook belongs to you, so you can make notes and underline what you find relevant for you.
As you finish each section or even each paragraph when reading this handbook, take a moment to
write down what you've learned. Write notes in your own words because that is what you will
understand.

Hedlo S i

Syl S )9S Ly - clail
b S IS W ww LS Sllai walise gl ~dyyb 5 G)S g9y aolie S igSuw
)S alye 03il> Kol e

Balbly pro eyUS —2ild3 5l made S yuysS oS
Sl gl S puz Bilbbly paee)bS Olebgi oS yuyeS ol oS ol

Boy U)S Juozi JoSesS
Jol Jsp‘l < 995 . UUJ‘SS..UJH)J S oS Lbbb'q. w3 U/ul STy eliisl S Jsilo gl
e US dac yy 3lsbsl slsol oS 88 <855 jsl S sy PEPITAE

17



oS Jlesilwl oS oS S5 iy gl

Jolo ardi pro b S oS pao uoSLoSHL b )S Liolog BS i Jlasiwl S S5 Siy yul
6S pg) WS . WS> US 5y jab S Alpwg saxule Syl A S shsl Jlg dgS) samadd pue )5S
e 39S 1 3wl puiS pae Hou3le ol aw udye S s E9y9 oS I Cude S igShw ¢ pro Ty
et B> LS Jolis 6 slgo > S)g wgxS sol v pallio sanc S bl

B ool S oxd 5 ddfy Sipsl aw g5 S Euo)ls (iwd $)lime Sul jeloy 1ado 8 ~zylis yul
~uSw)S 0ygutioaw pwl Sl gigy Dygpd LS Lolbg LS 85 Gl w2 WSy Mg Luul Sul uods
2290 i 95 peiliz ol T SU () Jgadlo plai @l oS o Wil> S juo2 aw widw ~ o U
S lligy L S > Vlg2 3 y9b a0 8 puz  GiSuwiliSliolwgS T 8 52> S gzow
=t $)9y o

bl oS ol o eo> il A S Dl sz ol iy Swliy &1si pwo pul VT« o 8 QT ~zuliS
o5 55 b8l 31 S i U iiSans y doy b 65 98 S S Ky ol iz -y IS g
G193 o B Lyl i) L8 S el SOl pao eSS awl o lgSuw 425 52 d T 93 L IS
o1 wilwl ae dgzanw o5 Gl i sy SU ugSd

Training course structure

This training course includes the following four thematic modules:

Introduction to the training course

Module 1 Labour migration — general information
Module 2 Overseas Employment

Module 3 Legal assistance

Module 4 Returning home

The four modules are focusing on different aspects of the migration. Estimated times for each module

and their sessions are provided below.
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Suggested training course schedule

The modules contain sessions of varying lengths, and the timing for each training module in the
training agenda is indicative. The duration can be modified depending on the particular audiences and
specific contexts. The trainer should be planning sufficient space for interactive activities such as group
work, role plays, and other practical exercises. The draft outlined below is for 3 days of training. This
can be reduced to one or two days by prioritising the topics covered, or it can also be extended to five
days for more detailed discussions.

For the online version, the PDOS can be taken in two hours minimum, depending on the result of the
examinations. For purposes of managing the PDOS, however, the period in which the PDOS can be
completed is of maximum 10 days. If not completed within 10 days, the migrant worker has to start
from the beginning.
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Training agenda

Module ‘ Duration Content
DAY 1
Introduction to the 30 min Session 1: Purpose and objectives of the training course
training course Session 2: Key terms and facts
Session 3: Overview of the seminar topics
Module 1 2 hours Session 1: Types of migration
Labour migration — Session 2: Kafala system
general information Session 3: Benefits and challenges of migration

Session 4: Safe migration
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Q&A SESSION 30 min Questions and answers session - module 1
Module 2 1 hour Session 1: Recruitment in Pakistan for overseas employment
Overseas employment e Recruitment system in Pakistan
e Documents for departure
Q&A SESSION 1,5 hours Session 2: Your journey abroad (1)

DAY 2

Module 2 1 hour Session 2: Your journey abroad (2)
Overseas employment
Q&A SESSION 30 min Questions and answers session - module 2
Module 2 2 hours Session 3: Living abroad
Overseas employment o Destination country

. Cultural adaptation

. Money and remittances
Module 2 2 hours Session 4: Working abroad
Overseas employment * Employment contract

e Domestic workers
Q&A SESSION 30 min Questions and answers session - module 2

DAY 3

Module 3 Legal 1.5 hours Session 1: Legal status
assistance Session 2: Rights of migrants workers
Module 3 Legal 2 hours Session 3: Common problems for migrant workers
assistance e Forced labour
Session 4: Legal assistance for migrant workers
e Role of the Pakistani mission abroad
e Support in case of emergency
Q&A SESSION 30 min Questions and answers session - module 3
Module 4 1 hour Session 1: Ties with the origin country
Return and Session 2: Departure or deportation
reintegration Session 3: Return and reintegration
Session 4: Investing in Pakistan
Q&A SESSION 30 min Questions and answers session - module 4
Closing the training 30 min Closing the training course
Questions and answers for all modules
Evaluation
Background resources
e Ministry of Overseas Pakistanis and Human Resource Development

http://www.ophrd.gov.pk/



http://www.ophrd.gov.pk/

e Migrant Resource Centre https://www.mrc.org.pk/en/
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MODULE 1 LABOUR MIGRATION — GENERAL INFORMATION

Learning Objectives: To contribute to a better understanding of trends and patterns in

labour migration
Learning Outcome: - identify the terminology and concepts used to discuss labour

At the end of this RETation:

module, you will be
able to:

understand the right to freedom of movement;

understand the sponsorship system and its particularities ;
Weigh the options and make an informed decision on whether
working abroad is beneficial in your case.

Session 1 - Types of migration

What is labour migration?

Labour migration in generally considered’ as the movement of persons from one state to another, for
employment. Labour migration includes both short- and long-term migrants and seasonal workers. A
“migrant worker” is a person engaging in a remunerated activity in a country of which he or she is not
a national. In some countries such as Irag and Bangladesh, they are called foreign workers or
expatriates respectively.

Are there different categories and profiles of migrants that you should be familiar with?
People move for many reasons, and the types of human migration include:

. external migration: moving to a different state, country, or continent;

o return migration: moving back to where you came from;

o Seasonal migration: moving with each season or in response to labour or climate
conditions.

One simple distinction is made between voluntary (based on one's free will and initiative) and forced
migrants (often the result of exploitation). Another difference is made between regular and irregular
migrants (those who enter or stay in a country without appropriate documentation).
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’IOM Glossary on Migration, 2nd. ed. 2011
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Where do migrants settle in?

The UN report on migration (United Nations 2019) indicated that United States of America is hosting
the most significant number of international migrants (51 million), equal to about 19 percent of the
world’s total. Germany and Saudi Arabia host the second and third largest numbers of migrants (13
million each).
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How many people migrate from Pakistan?

A large Pakistani diaspora exists in three regions of the world: the Middle East, Europe, and North
America. The types of migration towards these regions vary from permanent migration to Europe or
North America to temporary movement of labour for employment in the Middle East. The UN reports
that in 2019 Pakistan was in the top ten countries of origin of international migrants, with 6.3 million
persons living abroad.
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Who can migrate?

All persons have the right to freedom of movement. However, the right to travel abroad is usually tied
to holding a valid passport. According to the Exit from Pakistan (control) ordinance, the Government
may, by order, prohibit any person or class of persons from leaving Pakistan for a destination outside
Pakistan, although such person owns the valid travel documents.

In most cases, migrants must apply for a visa to enter a different country. To get a visa, migrants
must pass various checks (i.e., health) and must meet specific entry criteria depending on the category
they belong.
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Why do people immigrate to other countries?

People have many reasons why they might want to move from one place to another. These reasons
may be economical (unemployment, labour shortages, level of wages), social (lack of various services,
security, and safety), political or environmental. For migration to take place, there are usually push
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factors and pull factors at work. Push factors are the reasons that determine someone to decide to
move (no jobs available). Pull factors, on the other hand, are the expectations that attract people to
the new place (job offers, having family close, desire for travel, etc.).
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What are the different cycles of migration that you will go through?
The migration cycle includes the stages of the migration process encompassing departure, in some
cases, transit through a State, immigration in the State of destination, and returns to Pakistan. Below
you can identify some challenges that may occur in each stage of migration.

Inability to pay off the debt You must pay fees for finding
The value of a long investme

work, visa, different

is not in the immedj documents

consciousness When Before Overcharging by recruitment
Weak infrastructure su you you're agents or agencies

Pakistan Debt bondage

return leaving

When
you
Economic uncertainties arrive Exploitation and abuses from

smugglers
Threats of trafficking,

Long working hours
Work under very harsh

conditions detection, detention, and
Wages are late and not paid in deportation.
full

Experience isolation, exclusion,
discrimination and insecurity

26



18 oS Sl aw 02 o US )Sz Gilie S Iy
by re Ololso 425 ¢ Silg) ute 02 La dolid Jolhe S dac S wilse Jai pue 3S2 S Uy
vszibiz 25 T Lo 13 -y Jolis UT Guyly (LSl 5ol v cpin S0l pao by S Jido o 1S aw

ok ISl iy pe oo 31 S Dy 92 o SowpS eyili oS

u|)J3LLuJ.\ calizo |_)J3 . pls 95 t_lT
St S ol s i) 5 58 il
S ugrmizl U yelizl dlg 5yS iyes
UyS Jgog Craus 030 asu)d

= rolB aw S bl yoys
)99 )38 &S ) ~lojw

JS.-)"S U‘S =2Jlmf\ LS-\L}.-L! A9
wolle w29 &S Y28

v b S gySeuwl
Olgl S o8 arrive H U\S_gl»JJJ )_9' Jlo=iwl
_)_9| Cu.ub: . 3_9.35 c Silowl
olSed)y S syu She

WS o8 e OV Gz

~bgles $)gu ygl g aw > Tyl

S bhaxi pac ol Gayad . 2y« il
~y

27



Session 2 - Sponsorship system

There is no general right of a foreigner to obtain entry into another country. Foreign states may
regulate or restrict the right to enter their territory and/or the right to work of non-citizens. Various
policies can be applied in case of access of domestic workers to the labour market, the same goes for
contract workers, trainees’ schemes, and holiday workers, and for specific schemes for economic
sectors. A particular system of access to the labour market for foreigners is the sponsorship system.

Why is it called the sponsorship system?

It is called a "sponsorship system" because employers are required to sponsor the visas, flight costs,
and other expenses of bringing workers into the country. This effectively gives employers the power
to determine the legal status of a worker. For the employer, it ensures that workers do not leave
before the end of their contracted term of employment.

Many countries, such as Malaysia, Japan, Korea, or Singapore, are implementing strict rules regarding
the admission, rights, and entitlements of migrant workers who enter the countries depending on
their skills, qualifications, and sector of work. In general, foreign workers are only allowed to work for
the employer and in the occupation indicated in their work permit. The termination of employment
of a foreign-born worker results in the immediate termination of the work permit, in which case the
migrant worker must leave the destination country.
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What is the Kafala system?

Kafala is one of the most restrictive systems of access to the labour market for foreigners. The Kafala
system is applicable in most Middle Eastern countries. It implies that a kafeel must sponsor you to
enter the destination country and that you will be legally bound to this individual sponsor (kafeel) for
the duration of the contract period. You cannot enter the country, transfer employment, nor leave
the country without explicit written permission from the kafeel.

As such, if you are a migrant worker under the Kafala system, you are utterly dependent upon your
kafeel for your travel, livelihood, and residency. Take this into consideration when you decide
whether to apply for work overseas.
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The difficulties of migrant workers under the Kafala system
A diversity of Kafala systems characterises destination countries as to the type of restrictions and their
application. Despite the progress made by destination countries to limit the abuses and violations
registered under the Kafala system, there still are many problems faced by migrant workers:
e the imbalance in power relations between the kafeel and the worker has consequences for
the migrant worker;
e In the case of exploitation and abuse of migrant workers, the Kafala system offers very few
resources of redress for the violation of migrant workers’ rights;
e the restrictions of the Kafala system create irregular situations in both employment and
immigration status for migrant workers.
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Why does the kafeel keep your passport?

The rule is that the kafeel cannot confiscate or keep your passport. However, in practice, the kafeel
may keep the passport to ensure that you will continue to work for him. This would limit your
movements and employment options.

If the kafeel keeps your passport, you should try to discuss it with him or with the employer and let
them clearly understand that you want the passport to be with you at all times. If the kafeel continues
to hold on to your passport, you may report this to the Pakistani Embassy, who, in turn, will either
negotiate with the kafeel or with your employer, or they will report it to the local authorities.
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Session 3 - Benefits and challenges of migration

What are the things you’ll gain working abroad?
Pakistani people look for work abroad for many reasons. Some want to earn more money, others to
put their existing skills to use, or just to live in a different setting.
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Here are some things you might gain while abroad:

. higher salary and remittances (it’s essential to be mindful of any additional expenses, such
as living expenses);

. job opportunities if you find it hard to get a job in Pakistan;

. work experience gained in the workplace dynamics of a different country;

. personal growth achieved from various difficulties you’ll encounter abroad;

. expand your professional network;

. higher living standards;

. remittances to provide financial security for your family left behind;

. increased options for medical care or education for you and your family.
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What are the main challenges when you’re abroad?

Living and working abroad also involves some costs and life changes. Here are some of the possible
challenges that you’ll be faced with while away:

. expensive costs — going to work abroad implies not only recruitment fees but also costs
related to passport, visa, emigration clearance, medical examination, insurance;

. dealing with local laws and procedures;

. losing or weakening the contact with your family, your friends, and your network. Due to

distance, your current relations will most likely be affected and it can be challenging to
make new friends;
. the family left behind at home could be dependent on your remittances;
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. leaving behind familiar cultural norms, religious customs, and social support systems;
. potential health problems, including psychological problems such as depression and
homesickness.
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Risks associated with being a migrant worker
The main risks associated with being a migrant worker are:

o migrant workers are more likely to be treated with disrespect by their employer or to
suffer from employers’ abusive behaviour, or violation of their dignity, compared to
regular employees;

o work and working conditions associated with migrant work may cause health problems;

o some employers restrict their employees’ freedom of movement and hence their ability
to meet friends and maintain social contacts. Social and physical isolation can exacerbate
health problems;

o labour exploitation, especially of those who are in an irregular situation;

. legal system in many countries does not provide adequate protection for migrant workers,
often because of their nationality or their migration status.
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Are immigrants treated well in the destination countries?

In many receiving countries, the public appears to have a negative perception of migrant workers.
Migrant workers are often discriminated against, which can put them under a lot of pressure and
affect their social life and health.

If you need clarification about any of the above, you may contact the MRCs anytime through email,
FB, or hotline number. You may also check the MRC social accounts for regular updates.
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Session 4 - Safe migration

The legal labour migration protects your rights as migrant workers, once you leave Pakistan in search
of opportunities elsewhere. Safe migration is about legal movement and also about raising awareness
of the risks of irregular migration processes and the dangers of trafficking in persons.

What are the different forms of illegal recruitment used by illegal recruiters?
Illegal recruiters are getting increasingly sophisticated in their attempts to abuse and take advantage
of you. Be alert and protect yourself from being abused by following our tips.

lllegal recruiters target everyone

Illegal recruiters target people of all backgrounds, ages, and income levels across Pakistan. There's no
one group of people who are more likely to become their victim; all of us may be vulnerable at some
time. lllegal recruiters succeed because they look like nice and honest people and catch you off guard
when you’re not expecting it.
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Warning signs
e The person/agency if offering you a guaranteed income or job abroad, pretending they know
a legal shortcut, and they have good connections. Be suspicious of unsolicited work
opportunities or job offers.
e The person/agency asks you to pay a fee for more information about the job. Do not pay any
fees without asking about services included and the costs covered by foreign employers. See
more information about applicable fees on the MRC website https://www.mrc.org.pk/en/.

e The person/agency does not offer you contact details such as a street address, only a post
office box, or an email address. Do not deal with an employer or company that does not have
a street address; they can be difficult to contact or trace later on if you need it.

e You are asked to transfer money on your behalf or someone else, which may be money
laundering. Avoid any arrangement with someone that asks for payment via money order,
wire transfer, or electronic currency. It is almost impossible to recover money sent this way.
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Protect yourself

e Be alert to the fact that illegal recruiters exist. When dealing with uninvited contacts from
people or agencies, whether it's in person or on a social networking site, always consider the
possibility that the approach may be a fraud or a scam. Remember, if it looks too good to be
true, it probably is. Verify the credibility of your recruiting agency. Ask for the registration
certificate issued by the Ministry of Overseas Pakistanis and Human Resources Development.
Stay safe and do not deal with the agency if it is not registered or if the registration is not valid.
If you have any doubt, you may contact the MRCs anytime through email, FB, or hotline
number.

e Know who you're dealing with. If you've only ever met someone online, or are unsure of the
legitimacy of a business, take some time to do a bit more research. Ask for references from
other people who have used the services of that person or company, and make an effort to
contact them.

e Never agree to transfer money for someone else - this is money laundering, and it is a criminal
offence.
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Jobs offers and employment frauds
The illegal recruiter will contact you and offer you a secure and safe way to a job or a guaranteed way
to work abroad quickly and avoiding the legal restrictions or barriers.

The following are only a few approaches the illegal recruiters may use:

e Leaving the country as a tourist to work abroad — a quicker and cheaper way to obtain visa
than a work visa and a work permit. Keep in mind that using tourist visas leaves you vulnerable
to labour abuses! Be aware and never accept other forms of visa instead of working visa.
This is a violation of the law, and it is a criminal offence in the destination country.

e Camouflaged participation in attendance in conferences, religious events, sports
competitions, educational tours, pilgrimage, and related events. Stay safe and do not accept
any arrangements without a real job order or labour contract. Ask the recruiting agency to
show the demand letter and power of attorney from the foreign employer.

e Student-worker or trainee-worker scheme — students were leaving in the guise of a
traineeship program. Stay safe and do not deal with training centres and travel agencies,
which promise overseas employment.

Illegal recruiters can easily fake documents. Some will look just like the real ones, but others might
have warning signs, such as generic rather than a personal greeting, names of organisations that don't
exist, poor quality grammar and spelling.

Documents such as flight itineraries and labour contracts have simple, uncomplicated layouts. This
means that illegal recruiters can easily create fake documents by using information available online
such as company logos and graphics from websites.

Be aware of the following forms of illegal recruitment using counterfeit documents or
correspondence:
e By Correspondence — applicants are encouraged by the recruiter to comply with employment
requirements and placements through mail, using false labour offers.
Blind Ads — fraudulent and misleading advertisements promising facility of employment

If you need more information about any of the above, you may contact the MRCs anytime through
email, FB, or hotline number.

Take into consideration that irregular emigration to a foreign country is an illegal act, posing severe
penalties.
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Challenge Yourself
You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. lllegal recruiters target people of all backgrounds, ages, and income levels.

_

Q2. A “migrant worker” is a person engaging in a remunerated activity in a country of which

he/she is not a national.

O True O False

Q3. In most of the cases, migrants must apply for a visa to enter a different country.

O True O False

Q4. The migrant workers are more likely to be treated with disrespect by their employer or to
suffer from employers’ abusive behaviour, or violation of their dignity, compared to regular
employees.
T
Q5. In Pakistan, the registration certificate for recruiting agencies is issued by the Ministry of

Overseas Pakistanis and Human Resources Development.

O True (I False

Qe6. It is safer not to deal with an agency if it is not registered or if the registration is not valid.

O True O False

Q7. Malaysia, Japan, Korea or Singapore are implementing strict rules regarding the admission

of migrant workers.

_

Q8. Leaving the country as a tourist to work abroad is a violation of the law, and it’s a criminal

offence in the destination country.

O True O False
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Q9. There is no problem if you agree to transfer money for someone else.

_

Q10. lllegal recruiters can easily fake documents.

O True O False

Background resources

Labour migration
e United Nations, Department of Economic and Social Affairs, Population Division (2019).
International Migration Report 2019
Useful websites
https://beoe.gov.pk/
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MODULE 2 OVERSEAS EMPLOYMENT

Learning Objective: To acquire practical information on how to get ready for your
departure

Learning Outcome: - explain the different steps of the recruitment process in
Pakistan

go through the process of obtaining the necessary documents
know what to do in case of recruitment violation

At the end of this
modaule, you will be

able to:
manage the airport procedures

understand the basic idea of the environment you are likely to
face while living and working in a foreign country

understand the different remittance transfer methods and
know how to use them

Session 1 - Recruitment system in Pakistan

Recruitment system in Pakistan

Migration of Pakistani workers is managed through a recruitment system with mandatory registration
of all outgoing workers with the Protectors of Emigrants.

How do you seek overseas employment?
A person can take up overseas employment in a foreign country either through a registered recruiting
agent or directly through a foreign employer.
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What is a recruitment agency?

Recruitment agencies are individuals or corporations authorised to recruit and hire for employment
in other countries. In Pakistan, they are called overseas employment promoters. To be accredited,
they should have a valid license.

Make sure that you apply only through recruitment agencies registered and licensed by the
government. BEOE usually publishes online the current status of recruitment agencies, or whether
they are suspended and with pending cases or complaints. Read more about BEOE on their website
https://beoe.gov.pk/list-of-oeps?show=active.

In Pakistan, the Overseas Employment Corporation is a company limited by shares incorporated
under the Companies Act 1913 as a private limited concern. Its equity is owed entirely by the
Government of Pakistan. OEC assists the employers in conducting tests and interviews of candidates.
Those selected for employment abroad are assisted with their travel arrangements. Apart from
meeting the specific and exacting standards of foreign employers, the Corporation also acts as a
protector of emigrants to ensure the welfare of emigrant personnel and to promote harmonious
working relationship between the employers and the employees.

The objectives of OEC are:

e To promote emigration of Pakistani manpower for employment abroad

e To provide competent, reliable and cost-effective human resource to International Labour
Market

e To assist foreign recruiters in recruitment of Pakistani Manpower against specific demands

e To facilitate Pakistani job seekers in employment abroad by providing exploitation free
environment

e To arrange pre-departure training of manpower against specific demand, where necessary

e To ensure smooth and swift travel arrangements for selectees.

Read more about OEC on their website https://www.oec.gov.pk/.

When choosing an agency, you need to keep in mind that you’ll depend on them for a number of
services, including visas or other residence documents, transport, accommodation, and information
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about the nature of the work. So, you need all the support and guidance you can get when choosing

the right recruitment agency.

Unfortunately, unethical recruitment agencies exist, and here are some indicators of bad recruiting

practice, which, when known, will help you spot and avoid them. Read as well several ways to improve

your chances of engaging with the right agency:

Ask the agency representative questions, such as How long have you been in business? If
he/she does not respond or is offering an ambiguous answer it can sometimes be a red flag.
Ask the agency to provide references. This should include contact information so that you can
call and ask additional questions if you choose. Do not trust any agency which recruits in malls,
parks, restaurants, houses, and in other places, which are not its official or registered address.
If your recruitment agency attempts to charge you a fee higher than that established by law,
warning bells should sound immediately. Go elsewhere when the agency does not issue any
receipt or invoice; or if released, it is a generic one and does not contain details such as an
address, tax identification number, license or registration number, etc.

If an agency’s consultant doesn’t appear to be knowledgeable about a specific position he’s
offering to you, it can indicate that the recruitment agency has no foreign demand. Be alert
when the agency does not disclose or explain in detail the recruitment process or the
employment, and when they are evasive in their answers or information.

If an agency’s consultant says it is fine to lie on your CV about your professional history, leave
the agency. This can cause you many problems in the workplace. Moreover, it is unethical and,
in some cases, can be a criminal offence. In the same time, be careful when the agency does
not ask you questions and does not check your background or your skills or competencies and
accepts all types of applicants as long as they pay.

Accept to work in a field/job/occupation that you find interesting and fulfilling. Be clear in
your own mind at the outset about the minimum conditions you’re prepared to accept. Don’t
be persuaded to go below your bottom line. If they offering you a job that is below this line
do, don’t feel under any obligation to take it.

Being overconfident to the point that they guarantee you the job or claiming that they are
connected to a high-ranking official or persons with authority is a sure sign that much of their
business approach is unethical. Look for agencies that are honest from the start. You should
always feel that you share a good relationship with your agency and that they are working in
your best interest at all times.

Do not trust any agency or person who advises you not to go through an authorised
government agency and deal with them exclusively or promise you to fast track the process
for employment application using tourist or visit visa.

If you need clarification about any of the above, you may contact the MRCs anytime through email,

FB, or hotline number.
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How do you check on legitimate recruitment agencies or employment opportunities? How do you

approach them?

BEOE usually publishes online the current status of recruitment agencies, or whether they are

suspended and with pending cases or complaints. Read more about on their website

https://beoe.gov.pk/list-of-oeps?show=active.

The most common indicators or signs of illegal recruitment are the following:

Does not have a “foreign demand”

Immediately ask you for fees or payments;

Does not issue any receipt or invoice; if released, it is generic and does not contain details
such as an address, tax identification number, license number, etc.

Promises to fast track the process for employment application using tourist or visit visa;
Advices you not to go through an authorised government agency and deal with them
exclusively;

Requires you to have medical examinations even without contract or job assurance;
Recruits in malls, parks, restaurants, houses and in other places which are not its official
or registered address;

Poses as connected to a high-ranking official or persons with authority;

Does not disclose or explain in detail the recruitment process or the employment; they
are evasive in their answers or information;

Does not also ask you questions and does not check your background or your
skills/knowledge/competencies; they just accept all types of applicants as long as they
pay;

Offers jobs online and requests for bank transfers without meeting in person.

You can find overseas employment either through recruiting agents (public or private agencies) or

through your own effort.
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The recruitment process through overseas employment promoter

Stage of the recruitment process Documents/Costs

Foreign employer’s request Demand letter
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foreign employers send a demand letter to OEP (terms and
conditions of a job)

OEP applies to the Protector of Emigrants Office for approval
to process a foreign employer’s request.

Contract or foreign employment
letter
PEO permission

Selection of workers

OEP advertises the job opportunities (number of vacancies,
the job category, wages, and other terms and conditions);
direct selection when the employer nominates the worker
OEP issues a written certificate on the qualification of the
selected worker

OEP prepares a foreign service agreement on behalf of the
employer

OEP registers FSA with the Protector of Emigrants

Computerized National Identity
Card (CNIC)

FSA (Foreign Service Agreement)
OEP cost

Letter of appointment or contract letter

OEP arranges a medical test for each hired worker

OEP explains to would-be migrants the detailed content of
contracts, in their language

The letter of appointment or contract letter is signed by the
employer and attested by Pakistan’s Embassy or Consulate
in the destination country.

Medical certificate
Contract or foreign employment
letter

Visa stamp
OEP applies for the visa stamp.

Passport (Rs. 3000-9000)

Visa fee

Requested documents by visa
procedure

International transport - tickets

Embossment of passport

The person who wishes to migrate submits the documents
for processing and verification

The documents are verified, and the complete case is
forwarded to the Protector of Emigrant.

Protector of Emigrant officer signs (embosses) the passport

Adhesive Stamp (Rs. 200)

Bank Certificate / Service Charges
CNIC

FSA

Insurance certificate (Rs. 2500)
Passports

Permission no

Protector fees

Registration fees (Rs. 500; Rs. 2500
for direct employment)

Welfare fund (Rs. 2000)

Orientation training

PoE officer provides an orientation to the migrant workers
before their departure (on working conditions and labour
laws in the destination country, the terms, and conditions of
the foreign service agreement, the proper use of savings and
remittances, common words or phrases of the language of
the state of destination)
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What are the selection criteria?

Typical criteria for selecting would-be migrant workers include some standard of skills, qualifications,
and experience. Not all labour migration targets solely high-skilled workers — many employers are
looking for foreign workers in medium- and low-skilled occupations. Some do not even apply a skill
threshold.
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Precautions

- Double-check how much money the recruiting agency is asking for; and ask questions about
costs covered by the foreign employer (i.e., visa, work permit, air ticket);

- Ask for a written document (service contract/labour contract).

- Make sure you understand all the conditions of the employment contract before you sign it;

- Check if your employment contract stipulates the type of work to be done

- Never sign on a blank piece of paper.

- Sign documents yourself. Do not allow the agents sign the forms on your’ behalf. This will
place you at risk at the destination when immigration officials find the signatures do not match
the signature in the passport.
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What do you do in case of recruitment violations?
Complaints against recruiting agents can be filed in any of the following offices:

. Bureau of Emigration & Overseas Employment Headquarters

. Protector of Emigrants’ office

. Community Welfare Attaché

. Wafagi Mohtasib Secretariat, Overseas Pakistanis’ complaint cell

o Ministry of Overseas Pakistanis & Human Resource Development (Sarzameen)
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Documents for overseas employment

If you decided to work abroad, you have already taken steps in this direction. Collecting and get legal

approval of all necessary documents, it’s an important step. Check out which documents you already

possess.

Make sure that the documents have their red ribbon/ certification, authentication, or verification to

ensure that they will be recognized as valid documents in the destination country. The red ribbon is

usually processed with the Ministry of Foreign Affairs http://mofa.gov.pk/.
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Your documents checklist (to be obtained before your departure from Pakistan)

Already
acquired

&

Not yet ®

Estimated
date to be
obtained

Birth Certificate

Marriage Certificate - Nikah Nama or and a NADRA-
issued marriage registration certificate

Evidence of Citizenship — Computerised National
Identity Card (CNIC)/NICOP/Smart-Card and passport

Police Character Certificates
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Education and skills Records — diploma, certificate,
etc.

Employment Authorization Document — labour
contract and work permit

Visa for work

Driver’s licence if available or requested by your
employer

Medical certificate

Health insurance

To learn more about birth certificate, marriage certificate, CNIC/NICOP and passport, police
character certificates, certificate education and skills records, as well as the legal way to obtain
them, access the MRC webpage https://www.mrc.org.pk/en/.

Keep in mind that in many countries there is a criminal or administrative sanction in place for:
o individuals using a false document (such as the use of false Travel Document/National ID
card etc. to enter the destination countries fraudulently)
o the use of supporting documents to support fraudulent applications for genuine travel
documents, visas, or extensions of permission to remain in a destination country
(fraudulently obtained genuine travel documents/visas/national ID cards, etc.).

Making or using a false document is a serious offence and often punished with prison. Stay safe and
do not accept to use false documents under any conditions. In case of doubt, validation and
verification of documents can be easily done by the issuing authority.
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Obtaining a copy of the contract while in Pakistan

As per the instructions of the Government of Pakistan, recruitment agents are expected to provide a
copy of the employment contract to each worker before his departure. Make sure that you get a copy
of your employment contract (or employment offer) at least 5 days before departure, and not at the
airport when you are about to depart. Depending on the country, immigration officials will check if
you possess a copy of the employment contract before they allow you to leave the country.
Complaints may be lodged against defaulting agencies with the nearest Protector of Emigrants.
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Visa

What type of visa do you need?

There are a dozen kinds of visas available. Make sure you know the difference and which type of visa
you need. A tourist visa will not permit you to work in another country legally. Every country has a
different process for granting a WORK VISA to nationals of Pakistan. Please take your time to review
the information on the destination country’s Embassy visa application website, together with the most
frequently asked questions.

Remember that it is important to enter the destination country with a visa that accurately
represents the purpose of your stay.
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Visa for work

If you have submitted the documents to obtain the visa you can check it online. Online visa checking
programs are introduced for the expatriates moving to United Arab Emirates, Qatar, or Singapore. You
can check your visa status through the following websites by entering visa or passport numbers.

Country Website

KOREA http://www.moel.go.kr/english

KUWAIT http://www.moi.gov.kw/

MALAYSIA http://www.mohr.gov.my/

PAKISTAN http://www.moitt.gov.pk/

SAUDI ARABIA http://www.moi.gov.sa/

SINGAPORE http://www.mom.gov.sg/

QATAR https://eservices.moi.gov.qa/eservices-portal/
UNITED ARAB EMIRATES | http://www.moi.gov.ae/

Be aware of the delays created in waiting for visa approval from the receiving country (in some cases
visas have been delayed for up to a year and a half). Below are copies of different types of visas.
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STATE OF QATAR
MINISTRY OF INTERIOR
General Directorate of Border
Passports and Expatriates Attairs

A

5 Application
Visa Number 272012011270 et VP2012002356

D
A s
2 Dapd g WD el Aalad LA

i
" OF OMAN "ot 5%

Date of Issue: 2012.02-20 Entry Before : 2012 0818

Description Of Visa - WORK VISA
Owner § Passport Holder Visa Type : One Vist
Purpose of Visa : visiy o rmiies bl 5 year
Name @ CHIDI DENNIS EMMANUEL

N nality @ NIGERIA Gender @ Male

P port Number / Type : A0O3I52726 Regular Passport Validity: 20130415
Place of birth: A Date of Dirth: 1906 0530
Proffession : LABOURER

Sponsor Name: Al A ) Ay
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STATE OF QATAR
MINISTRY OF INTERIOR
General Directorate of Border
Passports and Expatriates Atfairs

IR

Visa Number : 272012011270 it megted VP2012002356

D
A i
s Dapd g WD el Aalad LA

F i
'OF:OM&N Ropt 10

Date of Issue: 20120220 Entry Before : 2012 0818

Description Of Visa > WORK VISA
e Passport Holder Visa Type : One Vist

Purpose of Visa : visiy o 5 year

Name @ CHIDI DENNIS E MMANULL

Nationality : NIGERIA Gender @ Male

Passport Number / Type : A003I52726 Regular Passport Validity: 20130415

Place of Dirth: A Date of Dirth: 190060530

Proffession : LABOURER

Sponsor Name: DAl A ) aglyd ag LD
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How long is the visa valid?

The visa expiration date is shown on the visa along with the visa issuance date. Don’t go over your visa
expiration date, or you’ll likely have great difficulty returning. Don’t rely on a visa being renewed or
extended, as it may be allowed in certain countries, but is not always possible. It is more useful to
renew your visa in advance.
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Free Visa

The “free visa” scam is only used by unscrupulous employers and middlemen to generate income from
the sale of the visas. In reality, there is nothing called a ‘free work visa.’

The migrants who arrive in the destination country with “free visas” typically must find their own work
with an employer and remit monthly payments to the sponsor named on their visas. In most of the
cases, the worker, if caught working with a person other than his sponsor, is repatriated back to
Pakistan.

Consequences of “free visa” scam:
e not job/salary for months
e jobless migrants are caught by local police
e migrant worker risk detention before deportation
e migrant workers are forced to sign a new contract with a much lower salary/labour conditions.

If you need clarification about any of the above, you may contact the MRCs anytime through email,
FB, or hotline number. You may also check the MRC social accounts for regular updates.
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What is visa trading? Why would sponsors trade visas?

Visa trading refers to a situation where a migrant is sponsored for a specific job or position. Upon
arrival in the destination country, the migrant worker performs a substantially different job. This is
because the sponsor has unofficially “traded” or “sold” the worker’s visa to another sponsor, whom
the worker now informally answers to.

The critical distinction between the visa trading and typical irregular migration is that under visa
trading, the migrant worker enters the destination country with appropriate paperwork with the
correct visa, but then subsequently enters the black market.
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Precautions

A visa by itself doesn’t authorize your entry in the destination country. A visa simply indicates that an
Embassy or Consulate has reviewed your application and that the officer has determined you're
eligible to travel for a specific purpose. It is imperative to be mindful of the fact that at the entry
point in the destination country, the local immigration officer decides whether to allow you to enter
and how long you can stay for any particular visit.
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Working abroad documents
Your documents checklist (to be obtained after your arrival in the destination country)

Read about it @

Evidence of lawful entry and status - arrival/departure record in your passport

Resident Card/stamp

Work permit (if not requested before leaving Pakistan)

Health insurance (if not requested before leaving Pakistan)

Registration number (alien registration number for social security)

Local driver’s licence

Evidence of lawful entry and status - arrival/departure record in your passport

When entering the destination country, the border or immigration officer examines your passport and
visa and then issues either a passport admission stamp or a small card. This indicates how long you
are allowed to stay in the destination country and prove that you have arrived in the country legally.
Be aware of the fact that if you cannot provide evidence that you lawfully entered the destination
country, the local authorities will presume you don’t have a legal entry. In some cases, this can
potentially put you in removal proceedings.
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Resident Card/stamp

The resident card or the stamp for resident workers proves that foreign nationals have been approved
for temporary residency in the destination country. The resident card/stamp holders can legally live
and work in the destination country as long as their visa is valid.
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What is a work permit? Do you need one? Where can you get it?
A work permit is an authorisation to work in the country of destination. Applications for work permits
are usually submitted together with the visa application, which is done in Pakistan.

Generally, the recruiter is responsible for applying for your work permit. Check with the recruiter how
much is the cost and whether it is you or the employer/recruiter who will pay for it. The MRC or the
government will be able to help you. Below are copies of the work permit/residence permit for
employment.
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RESIDENCE

3y 3

Adsopd : JOHN Q. PUBLIC
OopumTarhi : 05.09.1975
umk  :ABD.
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S Tarhs£01.04.2017

Permit

EMPLOYMENT S o
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RESIDENCE
CALISMA [ZNI / WORK PERMIT

Belge Mo +000-000-0000
Document Number

Yabana KimlikNs  : 99-000000000
Fovelgner 1D Ne

2 gl a3 )1
UAD. N
a1l

File
u

Ad-Eerg :JOHN Q. PUBLIC

Masmg Sarname

Dagrum Tarihd :05.09.1975

‘Date of Birth

UINES : A.B.D.

brin SastangisTarihi < 01.05.2016 EMPLOYMENT - J— =« =
kmsas T :01.04.2017

dtonill dusall i ylalll Al
i bl 3,139

ola ) 93y AeTAIY Aalalt 3511

ENTRY PERMIT No. ¢y Jpiis 031

The duration of your residence permits is linked to your employment contract.

The destination country’s authorities issues residence permits that are usually linked to the duration
of the employment contract. Thus, the residence permit will be valid for the maximum length of the
employment contract but can be extended with the renewal of the employment contract and the work
visa.
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Health insurance (if not requested before leaving Pakistan)

The health insurance plans are intended to cover unexpected medical costs as a result of sudden
accidents, mishaps, or sickness. To read more about it, access the MRC webpage
https://www.mrc.org.pk/en/
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Registration number (alien registration number for social security)
In some countries, the local authorities will issue an identification numbers. Every immigrant gets a
unique number, to help you track your work history, to relate with a bank, or to pay your taxes.

(el i ylwz) bl ' S Baxi oleaw) yred iy Yl

¢ o Jaai 0800 SUl oS g GaSHU 1 -8 LS )L e LBl PS> Lolie + pae Slao 28
sl e Wl b+ pao yglolso miwly s Sip wwsS « Lo B iy 8 20,1 S 8 iyl 55 T ~SU
-0d)S D30 e IS

Local driver’s licence
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In most of the cases, you must exchange your driving licence within 6 months of moving. Read country
specific leaflet published by the MRCs for additional information. These are available for download on
the MRC website and social media accounts.
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Session 2 - Your journey abroad

Checklist before departure

Once you have decided to work abroad, you have probably created a detailed to-do list of everything
you need to accomplish. At this moment, you have already finished the following steps:

WHEN

WHAT

Already done

)

6-4 months
before leaving
abroad

Build language skills if required for your new work destination

Ensured you have a valid passport.

Checked the documentation requirements for the country you are
moving to, including immigration procedures.

3 months
before leaving
abroad

Contacted a recruitment agency or a foreign employer.

Found out if you are covered for health care in the country you are
moving to.

Found out if you need any vaccinations before moving. If so, you’ve
booked a doctor’s appointment.

Asked your doctors and dentist for copies of your medical records.
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Now it’s time to finish your to-do list. The following basic plan, is showing all the important things you

should do in the next two months:

WHEN

WHAT

Check it @

2 months
before leaving

Create a folder for all the paperwork involved with the move such as
personal documents, letters, and receipts.

abroad If you plan on driving in the destination country, take the test before
you leave
Sign and return your employment contract. You must possess a copy
of the employment contract signed both by you and your foreign
employer.
Apply for visa/work permit. Make sure you apply for a WORK visa.
Pay the charges.

1 month Confirm plane tickets/flights.

before leaving
abroad

Confirm your visa and entry requirements.

Get familiar with local labour laws, working and living conditions of
the destination country.

Pay travel taxes, custom duties, and other dues, as applicable.

Begin packing your belongings. Be aware of baggage allowances and
content (caution for prohibited items for air travel, for entry in the
country of destination, etc.)

Contact your bank and inform them that you are moving abroad.
Check the bank accounts and allowable amount of cash for hand-
carry.

Manage tax and bank accounts: paying debts, settling unpaid bills
and services, supporting your family, saving for the future, etc.

Read our booklet on how to prepare for moving abroad.

1 week before
the move

You must possess a valid visa.

Pack all necessary original documents and their copies (passport,
visa, employment contract, work permit or letter from employer,
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driving licence, identification card, medical certificate and medical
prescription, proof of vaccines, education diploma).

Learn about routes from airport to job site.

Check roaming facilities of cellular phone.

Prepare a migration plan with family (including return and
reintegration strategies).

Notify your family and friends with your new address.

Leave behind “special power of attorney” or authorization
document, for any legal matters that may occur while you are
abroad.

Read again our booklet on how to prepare for moving abroad.
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Create a folder for all the paperwork involved

Make several copies of all important documents that you will take with you. Leave one of them with
a trusted family member or friend at home. Scan and save them to your hard drive, or upload them
to a secure location to ensure digital access. Important documents include passport, visa, employment
contract, work permit or letter from employer, driving licence, identification card, medical certificate
and medical prescription, proof of vaccines, education diploma, and emergency contact information
on the ground in your new country: the emergencies number equivalent, the recruitment agency, and
the employer, the Pakistani Embassy or consulate.
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Confirm plane tickets/flights
If you’re going abroad with a recruitment agency, your travel arrangements will probably be taken
care of for you.

Manage taxes and bank accounts
You will need to make arrangements to pay your taxes and legal fees in Pakistan before leaving the
country.

Get familiar with local laws and rules applicable in the destination country

Learn about local labour laws, working, and living conditions of the destination country by accessing
the MRC website https://www.mrc.org.pk/en/. You can find factsheets information about the main
destination countries. Read them and prepare for moving abroad.

Read also information on security or emergency in the destination country. These could include safety
alerts (strikes, civil disturbances, protests), health warnings (disease outbreaks), and significant
changes in relations with Pakistan. Pay attention to world events and international news, and update
your information regularly.
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BEGIN PACKING YOUR BELONGINGS
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Packing is a personal thing, but we recommend consulting our suggested list. In deciding what to

include, be sure to identify which items can be found easily in your destination country and which

ones can’t.

Make a checklist to be sure you don’t forget anything. Pack only what you can carry (one large

backpack, one daypack/carry-on). Don't leave packing until the last minute. You'll be more relaxed if

you make a list of must-haves at least a day or two before your flight, and then collect everything in

your suitcase or backpack.

Label each piece of luggage with your name and an email or phone number you can be reached at

while on the road, just in case you get separated.

. Your employer (including maps)

. Your Pakistani recruitment agency

. Local Pakistani embassy and emergency numbers
. Family and friends

WHERE WHAT Check it @
Make sure you have all your travel documentation in one place;
that’s easy to access.

Passport, visa and plane ticket.

Two days’ worth of clothes/personal items in case your checked
bags are lost

Cash (enough to exchange at or outside the airport, to get you out of
the airport and to your destination) and personal spending money for
at least 1 month of living costs for your new country, just in case you
don’t get paid immediately

Credit/debit cards

> Health insurance card

(@)

El Copies of your documentation, including labour contract and work

% permit

o - — - ; -

. Contact information, including phone numbers, emails and physical

) .

g addresses, for the following:

Medical information including a list of prescriptions, allergies and
blood type

Money belt, waist pack, or small purse to wear inside your clothes
for cash and credit cards

Electronics: Watch, laptop, mobile phone, chargers/adapters

Prescriptions for one month or longer, extra pair of contacts and
eyeglasses
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Food to eat on the trip, but not any fresh fruits, vegetables, meats,
cheeses, etc. that are not allowed to be brought into your
destination country (except what you will eat on the plane—good to
have fresh fruits and veggies for that!).

Never pack valuables in your checked luggage.

Seven days ‘worth of clothes you’ll wear to work that can be layered
for cooler/colder days/nights and can be hand washed, if necessary
(not dry cleaned)

Include underwear and weather-appropriate socks

Warm/cold clothes to anticipate weather/seasonal changes

One dressier outfit (or more depending on your work requirements)

One coat with hood (waterproof or wind resistant)

Two pairs of pyjamas

Shoes plus a pair of sneakers/trainers

Bathing suit, cover up and hat, plus Flip-flops for the shower

A medium-sized towel and a small washcloth

CHECKED LUGGAGE

Small supply of general toiletries plus brush/comb and hair supplies
and specific toiletries you do not want to be without (tampons,
specific razors, deodorant)

First-aid kit including tweezers and nail kit

Pocket knife with bottle opener, can opener

This handbook and other information documents about destination
country

You may also want to bring some food items for comfort. But if you
do, bring only sealed items and be sure to check which types of food
items are allowed into the country.
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What are the baggage allowance and restrictions?

Your ticket will also show how much baggage you are entitled to. Check with the airline as to the
requirements in locking your luggage as there are rules applicable. Depending on your ticket, you may
need to check a bag or two. Most airlines will allow you only ONE CHECK-IN BAG, in addition to ONLY
ONE CARRY-ON BAG. There are weight and size limits on those bags (1 carry-on bag of 7 to 10 kilos
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and 1 check-in luggage of 23 to 30
kilos). Check with your airline to see
what those weight restrictions are.

Be careful not to over-pack, as going
over the weight limit for checked
baggage may result in huge fees. To
avoid extra fees, weigh your bags at
home using a small luggage scale. If

redistribute some items.

they are overweight, remove or | SR e canky-on pac e

7-10kilos

Be aware of the following rules applied
to carry-on baggage:

All liquids and gels must be in individual containers of 100 millilitres or less and placed
inside one clear, plastic, zip-top bag.

The powdered items, such as coffee and spices, will be subject to additional screening.
You may be asked to remove them if they’re judged dangerous or unidentifiable.

You may bring solid snack foods such as pretzels, potato chips, or fruits/vegetable sticks
for the plane. All food must be securely wrapped or in a spill-proof container.

Loose lithium batteries are not permitted in checked bags.

The tweezers, razors, or scissors should be in your checked bag.

Be aware of the following restrictions applied to check-in luggage baggage:

Firearms, flares and explosive material, including replicas

Aerosols, fuels or flammable liquids, including lighter fluid, although one lighter is allowed
on your person in the cabin on most airlines

Turpentine or paint thinner

Bleach.

Keep in mind that even if an item is generally permitted, it may be subject to additional screening or

not allowed through the checkpoint. Remember to attach solid ID tags to your luggage, plus a

colourful ribbon or tie for easy identification.
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The day of departure
Check out our recommendations for each stage of your journey
WHERE WHAT
A. | In the departure airport (Pakistan): Departure procedures
Security control
Immigration control
B. | Inside airplane: Basic etiquette
Do’s and don’ts in the airplane
C. | Transit airport Transit procedures
D. | In the arrival airport (country of | Arrival procedures
destination): L
Immigration control
Customs control

DEPARTURE AIRPORT ARRIVAL AIRPORT

1 . Terminal il Terminal .

1
2 &4 Qs 2 Quranine

Check-in Baggage Boarding
Handlers Gate

| | L
3 * o 6 §S
Security check Waiting Lounge 3 :”2 control

Immigration -=n
]

Baég.age
Carousel

. ) Custom
Immigration control

_
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Check-in Baggage Boarding
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Custom

N
Security check Waiting Lounge C gﬂz control
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A. IN THE DEPARTURE AIRPORT (PAKISTAN)

Airport and flight procedures

Before you leave, check if you have a valid airline ticket. If you are not sure, call the recruitment
agency. The ticket is usually with a reference or booking number, as well as the contact information
of the issuing agency. Use this number to check the validity of the tickets.

If your flight time has changed, make sure to adjust your travel plans accordingly. Depending on how
long your flight has been delayed, it may affect any connecting flights you intend to take. If you are
concerned that you will miss your connection because of your flight delay, contact your recruitment
agency or your airline.

Some airlines will send SMS texts letting you know about delays, but it’s important for you to continue
to monitor the situation.
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The day of departure
Departure airport - Pakistan

Be at the airport at least three hours before your scheduled flight.

Check-in at the airline counter

Pass the security check

Pass the immigration counter

Customs control formalities

Proceed to the designated gate.

Ny bW |N|[ -

Board the plane when your boarding is announced.

1. Be at the airport at least three hours before your scheduled flight

e Forinternational travel, you should get to the airport three hours before your flight. That gives
you time to check-in and collect your boarding pass, check any baggage through, go through
the security screening checkpoint and be at the departure gate when your flight starts
boarding about half an hour before its scheduled departure time.

e Being in time is especially important for migrant workers since immigration checks can
translate to long lines. You’re also less likely to be able to check-in online or get a mobile
boarding pass as in many cases, the transporter must check your visa documents.

e If you are part of a group, make sure that you confirm the meeting place, as international
airports can be quite overwhelming.
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2. Check-in at the airline counter

Once you've arrived at the airport, you need to go to the check-in counter. If you are not
familiar with which counter, go to the screens showing flight details. In some airports, you can
find kiosks for self-check-in. If it's not comfortable for you, just ask support from the airport’s
staff.

At the counter, present your passport, ticket and other travel documents if requested. Be
aware of the fact that if your identity cannot be verified, you will not be allowed to continue
your journey, so please TAKE CARE OF YOUR PERSONAL DOCUMENTS. The personal
documents, along with your money, should be in your hand luggage.

If you have a transit flight, ask the agent when you’re checking in if you will need to collect
and recheck your luggage at your transit airport.

Add your baggage claim receipt to your collection of travel documents.

Once your departure is approved, you will be issued a boarding pass, which will indicate your
name, seat number, flight details, and the gate where you will board the plane (see explained
boarding pass below).

Get your ID and boarding pass (or 2 boarding passes if you have a connection flight) out for
the security line.
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3. Pass the security check

While your luggage is being screened, you'll walk through a screening machine yourself then
collect your luggage on the other side.

You will have to put your shoes, clear plastic bag of liquids, jacket, jewellery, cell phone, keys,
and metal items into a bin for screening before you step through the metal detector or the
full-body scanning machine. Laptop and cell phone should be removed from their cases and
screened individually. Be sure to throw away any bottles of water or other liquids that may be
confiscated at security.

In the airports using the imaging portals, you will be asked to remove all items from your
pockets and walk into the imaging portal. Once inside, you are required to stand in position
and remain still for a few seconds.

If either screening machine detects anything unusual, you and your luggage may be subjected
to extra screening measures.

At the end, reclaim your items and head toward the immigration counter. Keep in mind that
laws restrict the return of prohibited items that are left at the security checkpoint so follow
the rules applied to carry-on baggage.
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4. Pass the immigration counter

Present your travel documents at the immigration counter. The immigration agent will
examine your passport and visa where required, verify that you and your documents match,
and the documents are valid and will run a computer check to see if you are a “prohibited
person.” You may be asked questions about your travel and about the employment contract.
Once the check is complete, the immigration officer will stamp on your passport, and you're
allowed to leave Pakistan. Should any problem arise during the immigration departure
process, contact your recruitment agency.
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5. Customs Formalities

After passing immigration, you proceed to Customs examination where your luggage may be
inspected for contraband or illegal items. Do not accept any unchecked package from anyone.
If you have to take a parcel for someone, check its content thoroughly.

Strict regulations apply for money, weapons, medicine, etc.
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6. Proceed to the designated gate.

e Once you're past the security and immigration checkpoint, you'll be in the departure terminal
of the airport.

e The terminal and the gate number are written on your boarding pass. You can also check for
your gate number on the monitors at the airport that show information about departure
times. If anything changes about your flight time or gate number, those screens are your best
sources of updated information. Look after the code and flight number — QR 036 (see
explained boarding pass below).

e Make sure that you are present at the gate at the boarding time indicated. Boarding time is
different than departure time! Passengers who report to the gate too late are not allowed
onto the flight and lose their right to transport.
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BOARDING PASS

FLEGHT: START BOARDING HROCESS: GATE! CLASS:  SEAT Z E
[QR] [036] |[i9:10] [D26] Y [07A]
— YOU ARE FLYING WITH-

s

=i I BRIy

i [LONDON / LHR]

o FROMF{ LONDON / LHR o
E =1 of:[ISMAR 20—

s seq:

=5

me—

060 o &

Code of the airlines company

Flight number. One company can have
multiple flights from the same airport.
Name of the carrier

Boarding time

Gate number

Number of your seat in the airplane
Your boarding group

10
11
12
13

7. Board the plane when your boarding is announced.

Before you board the plane:

®

Your name

®

Departure airport

Arrival airport (or transit airport)
Ticket number

Date of your flight

Departure time of your flight

Check if there is a meal or snack service on board. If not, you may want to purchase food and

drink from a concessionaire in your terminal or at a food court.

Wait for your clearance to board the plane, then make sure to get in line with your designated

group (check your boarding pass to see which group you’re in). Ask the gate agent if you have

any questions.

Use the bathroom BEFORE you’re aboard the plane.
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BOARDING PASS

FLEGHT: START BOARDING HROCESS: GATE CLASS:  SEAT ZONE
QR [036] |[9:10] [D26] VY [O7A
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How to board a plane
Most airlines divide passengers into boarding groups (zone A, B, C, or 1, 2, 3); the gate attendant will
call your boarding group or row number (rows from 40 to 60) when it's time to get on the plane. Listen
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carefully to the announcements during boarding and follow the instruction of the airport/aircraft
personnel.

Carry your bag low in front of you as you walk down the aisle in search of your seat.

Avoid overcrowding the aisle.

Always be rapid while putting your things in the overhead lockers above your own seat row.
If any confusion arises cabin crew can help

You need to sit according to the sit number mentioned in your air ticket. If you find there’s
someone in your seat, make sure you’'re looking at the correct boarding pass. If so, get a flight
attendant to deal with it.

Have your “ready-to-use” items easily accessible (headphones, books etc.).
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B. INSIDE THE AIRPLANE

Always do whatever the cabin crew says.

Before the plane takes off, buckle your seatbelt across your lap. If you're draped in a blanket,
buckle the seatbelt on the outside of those layers — otherwise, the flight attendants will have
to wake you to check it.

Keep your chair upright. When you do recline your chair, do it slowly. Remember to return
the seat back to the upright position during meal and drink servings.

While in your seat, please keep your body only in the space of your seat.

It’s okay to get up and stretch your legs now and then, just take care so you don’t bother your
seat partners.

If you take your shoes off, be polite and keep your feet on the ground.
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In long flights, food will be served by airlines, so you don’t need to pay for it. If you bring your
own food on board, try to make sure that the food’s odour is mild and that the person next to
you won'’t easily be able to smell it.

Pack headphones for your electronics.

If you put a bag at your feet, don't let it spill over.

Respect rules while using the washroom.
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C. THE TRANSIT AIRPORT

Unless your flying is from one airport to another, you will have to pass a transit airport.
Whether you have to go through immigration and customs varies on the airport and the
country. On international transfer flights, you will most likely have to go through security
check.

Be aware of the fact that even if you have only one ticket, in some cases, transfer at some
airports involves leaving at one terminal and re-entering at another. The automatic booking
systems incorporate needed times for this transfer. In case of any delay, if you're on a single
ticket and miss a connection, the airlines involved are on the hook to put you on the next
available flight.
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e Aslong as your flights are on the same ticket (same airlines or partner airlines), your luggage
will automatically be transferred for you from the first to the second flight. So remember to
ask the agent when you’re checking in if you will need to collect and recheck your luggage
at your transit airport.
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D. IN THE ARRIVAL AIRPORT (COUNTRY OF DESTINATION)

Once you arrived in the destination country, at the airport, you should leave the airplane and then
proceed to the passenger terminal building. Proceed along the path and go to the arrival gate.

Arrival airport — country of destination

Exit the plane

Check-in at the quarantine counter

Pass the immigration counter

Proceed to the designated carousel for baggage claim

Customs control formalities
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Exit the airport
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1. Exit the plane
e Be considerate of other passengers when you exit the plane. Resist to pushing your way out
first; let those nearest the exit disembark the plane first. When your turn comes, move quickly.
o Before leaving the plane, fill out the arrival card/disembarking card. This card should be
handed to you on your flight and should be handed in at the passport control desk when you
land.
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2. Check-in at the quarantine counter
e If you have received a quarantine questionnaire while on board of the aircraft, please fill in
the necessary information and submit the questionnaire at the Quarantine Counter on arrival.
e Please inform the Quarantine Counter if you suffer any disease symptoms such as fever or
diarrhea, chills or vomiting.
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3. Pass the immigration counter
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e You must queue for immigration officers to check your passport, visa, and passenger arrival
card. Please proceed to the relevant counter indicating “Foreigners” (not “Domestic”) and
present your passport. Your passport must be valid and you need a valid visa. Make sure you
have the evidence/paperwork to support your visa. For example, the working visa requires
you to have an employer and a labour contract. You might not be asked for all the evidence,
but it’s always best to be prepared!

e After handing over your passport and passenger arrival card, the immigration officer might
ask you a few questions. The questions you could be asked are:

o Whatis the purpose of your trip? Basically, say what your visa is: working, visiting, etc.

e Do you have a return ticket? Show the appropriate evidence, such as a hard copy of
your travel ticket.

e Do you have any contacts in the country? Give the contact details of your employer.

e Where are you going to be staying? Have the address of your working place.

e You will get an Immigration stamp in your passport. Remember: at the entry point in
the destination country, the local immigration officer decides whether to allow you to
enter and how long you can stay in the destination country. Should any problem arise
during the immigration arrival process, contact your recruiter or Pakistani Embassy.
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4. Proceed to the designated carousel for baggage claim

e If you have checked in your luggage, go to the baggage claim. Find the carousel that matches
your flight number and retrieve your checked-in baggage.

e If your luggage is delayed, report the missing checked baggage at the airport. Complete a
delayed/lost baggage report with the airline. Please be aware that you will need the luggage
tag received at the check-in counter in Pakistan.

e [fyourluggage is lost, then the airline is liable for damages caused by loss of checked baggage,
up to a certain limit.
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5. Customs control formalities
e In many arrival airports, passengers are required to submit a declaration form to customs
service. Please fill in the form in advance. If you are in doubt about anything that you have
packed, just declare it!
e The custom officer might ask you questions. One question you could be asked:
e Do you have anything to declare? You have to declare what you have stated on your
custom declaration.

You heard a lot about drug trafficking. How will this affect you?

Migrant workers are often used as mules/carriers of prohibited drugs to other countries. Be careful.
Itis forbidden to import or export drugs and narcotics, even small amounts for personal consumption.
This may land you in severe difficulties on arrival in the destination country. The penalty is severe,
at times, even the death penalty.
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6. Exit the airport

e Know in advance what the options for your transport are. Investigate your options for
getting to your destination before you leave the baggage claim and customs area since you
cannot return to it once you have. It's almost always more conducive to making a good
decision than the chaos that typically awaits passengers either in the arrival hall or outside
the terminal. In general, if you go through a recruitment agency, somebody will pick you up
at the airport.

e Be cautious of the person who will pick you up at the airport and ask him/her where he/she
will take you. The response should be in line with the recruitment agency’s information or
with your contract.

o If you'll have to take care of your transfer from airport to your place of residence or work,
know in advance details about the cost, what are the legitimate taxis, etc. Be sure to have
local currency and various denominations sufficient for taxis or local transportation because
some of these do not return change.If you have a friend or family in this place, it will also
be helpful if they can pick you up or give you some advice.
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Dos and Don’ts before the journey

e Itisimportant to prepare a checklist before the journey to ensure all relevant documents like
visa sealed passport, medical certificate, Embarkation card, air ticket, BMET clearance
certificate, job contract, work permit, bank account information, Embassy address, Employer
address, Booklet of pre-departure training

e You need to collect embarkation card earlier with the air ticket and you must fill it up

e One photocopy of Passport, Visa, work permit, account details, Job contract, must be kept in
the custody of someone you trust in your family

e No liquid item is allowed in your carry-on luggage, like pickles

e Must check in to the airport 3 hours before flight time

e If any person requests you to carry his/her luggage just refuse gently because it may contain
restricted/illegal things which may be harmful

e  Must maintain the approved luggage weight
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Session 3 - Living abroad

Destination Country
Things to do once you have arrived in the destination country

o Immediately inform your family members and recruitment agency of your arrival and
condition.

o Obtain a resident permit or identity card, or labour card if this has not been provided to
you while in Pakistan

o Do not sign any other employment contract or any blank paper.

o Do not strike work or participate in street demonstrations. Sometimes these are illegal,
and you could be arrested, imprisoned, and also deported.

o Avoid all contacts that may result in AIDS or sexual disease.

o Keep in touch with the nearest mission of Pakistan

o Report any complaints about non-payment or delayed payment of wages or

compensations or any other problem to the Pakistan’s consular office or Embassy.
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How do you register with or contact the Embassy or Consulate of Pakistan?

. Upon arrival is important to register with or contact the Embassy or Consulate to inform
about your arrival and provide details of your work. It is important that the Embassy is
aware of your presence in the country and that in times of crisis, emergency or distress
situation, you can call them for help, and they can assist you.

. The PAOS or information materials provided to you by MRC will include the contact details
of the Embassy. Check with MRC if there is any PAQOS for your destination country. If not,
the MRCs have online modules for post-arrival. Moreover, the country specific leaflet
containing information about major destination countries are published by the MRCs and
include full contact information of the Embassies and consulates. These are available for
download on the MRC website and social media accounts.
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Rules in Country of Destination you need to know

*  Culture and language of the country of destination

* Local customs and laws concerning the use of alcohol and drugs

* Dress - what is considered appropriate clothing? What is not acceptable?

* Gestures - what gestures or body language are considered rude or sexually allusive?

» Greetings - learn about usual greetings and what kind of questions to ask.

* National and local holidays - holidays may be specific to a city or region as well as nationwide

* Taboos - are there any cultural or religious taboos? For example, Muslims do not eat, drink,
or smoke during daylight hours in the month of Ramadan, and it is rude or even illegal in some
places to break this fast in public.

* Transportation - what are the essential traffic laws? How to use public transportation
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* Laws and rules of the country of destination
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Respect local rules and legislation

o Regulations and laws vary widely between all countries, so it's important to do your
research, so you know the differences between Pakistan and the country you’re moving
to. Contact the appropriate embassy or the MRC for accurate information.

o Know your destination country as much as possible. Familiarize yourself with foreign
customs and cultural trends.

o You will encounter customs or practices different from what you have been used to in
your origin country, so keep an open mind.

o Cultural practices, norms, etiquette, and behaviours are country or region specific. Learn
by yourself the cultural traditions of your destination country even before you leave. Get
information from friends and colleagues. Search online. It will help you adjust and adapt
to your new environment easier or faster.
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Internet, telephone, and mobile

. It is advised that you have a roaming phone number before you leave the country so that
you can be reached upon arrival. You can choose to discontinue later with your roaming
phone number once you already have a local phone number. If you do not have roaming,
you can purchase a local SIM. Sellers usually require your ID in registering your SIM. Check
that your phone is unlocked and compatible with overseas networks; otherwise it will not
work abroad.

o When you arrive in a new country, getting connected via internet, telephone and mobile
is a high priority. Locally, you can choose from different operators. Rates vary
considerably, so check which one offers the best or ask your colleagues or friends for
advice.

o A cheap way of making international calls is to use the Internet. VolP (Voice over Internet
Protocol) phone number allows you to have a phone number in the area code of your
choice.
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Driving licence

If you have an international driver’s license, check whether this is recognised in the destination
country. Some countries still require you to take exams or pass some requirements before your
international driver’s license can be validated overseas. At times, you have to get a new one in the
destination country.
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What is the current weather condition in your destination country?

Check the weather online or through news reports, friends, relatives, and colleagues. This will help
you prepare what type of clothing you should bring with you and help you adjust to your new
environment.

Be prepared for a temperature ranging from 40-55 degrees if you are going to the GCC during summer
or temperature as low as minus 10 in Europe, South Korea, and Japan.

Possible sources of weather updates are:

www.weather.com

www.bbc.com/weather
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www.weather.com

www.bbc.com/weather

How do you check the location of grocery stores, shops, hospitals, clinics, banks, remittance centres,
etc. and the transportation to and from places of residence and work?

Check with MRC if there is any PAQOS for your destination country. If not, the MRCs have online
modules for post-arrival. You may check the MRC website for more information. This includes useful
information and contact details. If not, search online. Explore your neighbourhood. Get tips and advice
from friends, colleagues, and neighbours. There are also group sites or chats on Facebook and other
social media that can give insights. Attend and regularly participate in the activities of the Embassy
and the community to get updates.
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If you have a smartphone, consider installing useful mobile applications to help you, such as google
maps (also Waze), city services (Mycity, Dubainow) and transport options (Uber, Gett, Grab, and
Careem).
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Housing
Your place of residence may be the same or different from your place of work. Check in advance with
the recruiter if the accommodation is provided or not. This should also be specified in your work
contract.

In most cases, accommodation is provided for free to low-skilled migrant workers. If accommodation
is included in your employment contract, it should be of a standard that meets your basic needs.

If the employer does not provide accommodation, it is best to start looking for a place to rent before
you leave Pakistan. You should familiarize yourself with the basic rental practices in the destination
country.

You can check online or through friends, colleagues, and family, especially those who are there already
or who have been there as they might have some recommendations.

If you are hired as part of a group, it might be useful to initially share the same accommodation with
the group, to reduce the costs. You may opt to have separate accommodation later on. On your first
month of stay, it is also advisable to reside in a place closer or accessible to your place of work. This
will reduce the commute time. It is also advisable to rent spaces that already have some essential
equipment or appliances.
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Health Care

Your health condition is checked before the departure to ensure that you enter the destination
country as a 'healthy' individual. Pregnancy tests are, in some cases, mandatory for women migrant
workers. After arrival in the destination country, you’ll most likely find access to health services
difficult, mainly due to the legal provisions in the destination country.

Even if your destination country has a public healthcare system, you may not necessarily be eligible.
Many migrant workers purchase private insurance policies to protect themselves from any coverage
gaps. Check with your employer or recruitment agency what insurance options are available to you.

If you take regular medication, you might want to stock up as best you can before you move. You may
not be able to access prescriptions when you first move to another country, so it’s always best to have
enough medication to tide you over.

Please pay special attention to exceptional measures in case of health crisis, such as the COVID-19
pandemic. In such cases, the local authorities will take emergency measures to control spreading the
virus. Travel between provinces is prohibited unless deemed essential and physical distancing has
been promoted. Monitor the Pakistani Embassy or MRC website and social media accounts to receive
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important safety and security messages such as alerts or warnings. Always follow the authorities’
advices and take all necessary precautions to reduce your chances of being infected.
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How can you use the insurance and other related benefits?
To properly use and maximise the benefits of your insurance:
. Know and understand very well its provisions, contents, benefits, and coverage;
. Pay the fees regularly and timely (if the employer pays the insurance, check if it is timely
paid; if not, report to the employer or recruiter);
. Secure copies of the forms that will be used if you avail of the benefits;
. Know the contact information of the nearest office where you can submit your claims;
. Keep duplicate copies of any medical results, doctors’ prescriptions, receipts or invoices,
etc.
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What are the business/official hours?
Business and official days and hours vary from one country to another, depending on different factors
and criteria. Examples are:

Depending on the faith/religion practiced in other countries:

. Muslim countries: Sunday to Thursday
. Other countries: Monday to Friday
Depending on the work:
o Regular offices: 8:00 am to 6:00 pm
o Bars and restaurants: 12 noon to 12 midnight
o 24/7 offices: at least 3 shifts such as 6:00 am to 2:00 pm, 2:00 pm to 10 pm, 10 pm to 6:00
am
o Domestic work: with at least 8 uninterrupted hours of rest within a day
o Construction sites in the Middle East: 6:00 to 10:00 am and 4:00 to 8:00 pm (especially

during summer)
Depending on the employer:
o Ships (cargo or cruise): at least 3 shifts as above
o IT or business process outsourcing: at least 3 shifts as above

The usual practice is that governments, offices, business, banking hours, etc. are open from 8:00 am
to 6:00 pm.

The general rule on the hours of work, following international law and standards, is not to have more
than 8 hours of work in a day with a break of at least one hour after every four hours of work. Any
hours of work beyond the allowable are considered overtime, which entitles the migrant worker to
overtime pay. There are exemptions to this rule, such as the domestic workers, seafarers, and those
in managerial positions.

The country specific leaflet contains information about major destination countries. These are
available for download the MRC website and social media accounts.
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Are there some work-related tips, ethics, etiquette, code of conduct, etc. that you should know about?
How do you fit in into the new work environment?
. Get to know your employers, supervisors and co-workers, and these include both other
nationals as well as your fellow nationals;
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. Learn the elementary language and respect the local culture and norms;

. Be honest and kind with your employers, supervisors, and co-workers;

. Try not to align yourself with any specific group, especially if you discover that there are
factions or group dynamics; however, do not isolate yourself either;

o Engage in company events or activities;

. If allowed and if it will not compromise your work and status, join a union or employees’
association.

oS Pl it )l S 42 U 09 « GUSI abuld « IaT L GUSI . OIS g2S Glsio aw plS LS
Tu gl &b zyb g pae Jgole di S oS ol Tylz Ll

S uosSlope Ugigd Ut ol ygl v ust ably cw ysiSHS Lgilw gl yilgyrw « Yoyl il -
i Joli bt obg a S Il gilw gilu

0255 ezl B yelgol jol Lsles (rolio jol ugSw ol wilail -

bl Ui cw ibiyeoysl 6)lailaylgiln S (i) wgilw ygl v 3y3ilaym « ygy=T il -
oS 181 3149 4o« S i LS S )S Bl o il S g)S Yol LS .
Sl ya9b JaSogS 395« mli-om Syxio 09)3 b o =ty o2 <583 Ul S 92 polzo
S N g

tuR) Jestite pae ysterSw b Olu,dl S (igeS

oS oaoilo b gigy 87 B S Ladyilio o5 Sulim yol oIS S Wl s S1 ol o3 5l 31

How do you manage stress, schedule, conflicts, etc.?
The following are some tips and advice:

o Engage in hobbies like exercise, gardening, learning a new language, visiting historical or
exciting sites, etc.

o Maintain good physical and mental health;

. Focus when it is work time so that your rest time is also maximised for doing other things;

. Prepare your calendar of activities in advance; ensure that you stick to your schedule;

o Become a member of migrant groups or organisations;

o Participate in Embassy or Consular events;

. Communicate regularly with friends and family;

. Find new friends outside your work; meet other nationalities; do not limit your friends to
your nationality;

. Write your thoughts, views, etc.; keep a diary;

. Know more about the culture, practices, laws, etc. of other nationalities working with you

or that you regularly encounter, especially the ones of your employer.
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To deal with homesickness:
e keep up your habits - favourite sport or activity helps bring balance and routine back to your
daily life;
e exercise regularly - will help you combat loneliness and will keep you healthy and in shape;
e avoid drowning your sorrows in alcohol, narcotics, or gambling — it’s not useful and it is
addictive;
e connect with others - stay in touch with your family and friends and try to make new friends
e talk to others about how you're feeling and ask for help.
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Money and savings

Bank account

To receive your wages or pay bills like rent, you will need to open an account with a bank. In most
cases, the employer is responsible for opening a bank account for you in the destination country,
mainly if the salaries will only be provided through the bank. Get to know the terms and conditions of
the bank account.

Are there taxes, insurance, and other fees that you have to pay while working abroad?

Each country has distinct taxation rules for income earned abroad, which could be relevant to you.
Determine your obligations and gather the necessary paperwork. As a general rule, you must pay tax
on all your earnings in the country of work. The amount of tax will depend on your annual income and
tax liability.

Financial plan

The main reason to work abroad is to obtain higher earnings, so it’s imperative to properly manage
your money in order to save some money while you’re also able to send some money back home.
Overseas employment wages may seem very high to migrant workers, but you should take into
account the cost of living abroad. After deducting all the necessary expenses you’ll need to survive in
a different country, you might later discover that you will only be able to save an amount significantly
smaller than you expected.

Make a financial plan. This plan includes information on what your goal is, how much you should earn
to achieve this goal, how much do you make, how much you should save and spend, etc. MRC can
provide you with a sample of a financial plan if you need it.

Check average food costs, rent rates, mortgage costs, and utility expenses. Note down your findings
and compare them with what you pay now. This will give you an idea of how your outgoings will
change, and you'll be able to adapt your financial plan accordingly.
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How do you manage your finances? How do you save? How can you establish or maintain a good credit

history?
The following are some tips and advice:
o Prioritise spending on your needs rather than wants and other non-essential items.
o Pay your debts and loans on time. Do not borrow money to pay another debt.
. Invest some of your savings in some business either through you directly (passive

investment) or through your family members who can be more actively engaged if they
do not have other jobs.
There are online courses on financial literacy and inclusion that offer information on:

o Better management of remittances
. Effective savings techniques

. How to get out of debt

o Where to invest your money

o How to become a business owner

Online courses:
e https://www.coursera.org/courses?query=personal%20finance

107


https://www.coursera.org/courses?query=personal%20finance

e https://www.edx.org/learn/financial-literacy
e https://alison.com/course/financial-literacy

Such courses are also available at the information centres for migrants. The MRC in Pakistan offers
training sessions on financial literacy https://www.mrc.org.pk/en/. You may inform your family
members and encourage them to participate in the classes as well. They can contact the MRCs at
https://www.mrc.org.pk/en
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https://www.coursera.org/courses?query=personal%20finance .

https://www.edx.org/learn/financial-literacy.

https://alison.com/course/financial-literacy .
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Session 4 - Working abroad

What kind of work can you do?

Some conditions will be written directly on your work permit. These may include:
e the type of work you can do;
e the employer you can work for;
e where you can work, or
e how long you can work.

What are the applicable labour laws and rules in the destination country that you should be familiar
with?

Employees’ legal status is regulated by labour laws, which vary from country to country. Make sure
you know about the basic labour laws of your destination country and your rights and obligations in
that country.

Check with MRC if there is any PAQOS for your destination country. If not, the MRCs have online
modules for post-arrival. You may check the MRC website for more information.
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Safety and protection measures:

Appropriate knowledge about the working environment while making the decision to migrate.
Make physical and mental preparation to accept new food habits, which are most likely
different from Pakistan.

Weather in the Middle East is totally different from Pakistan, so you need to bring appropriate
clothes considering their environment.

Middle East countries strongly follow Islamic rules, so you need to prepare to maintain Islamic
dress and practices.

You need to learn their language to maintain appropriate communication.

You need to deposit the salary on your own account.

You need to inform the employer and recruiting agency on details of a family member in case
of an emergency.

You need to keep personal documents safely, especially passport, money, etc.

You need to keep contact details of the nearest hospital, police station, Embassy contact
details, etc.

You need to collect some emergency contact numbers of community people.

You need to learn the laws of the country of destination.

After completion of the term of visa, you need to ensure an immediate return to the country
of origin.

Always maintain a valid channel to send money like a bank transaction.

For more information, you may check these websites and regularly contact the MRC if there are

guestions or additional information needed:

https://mlsd.gov.sa/en/procedures (Kingdom of Saudi Arabia)

https://government.ae/en/information-and-services#/ (United Arab Emirates)

https://www.onlineqgatar.com/living/laws-and-regulations/labour-laws-in-gatar (Qatar)

https://gatarlaborlaw.com/ (Qatar)

http://www.mylabourlaw.net/ (Malaysia)

http://www.koreanlaborlaw.com/ (South Korea)

http://www.mybahrain.net/info/visit-visa-information.aspx (Bahrain)

https://www.labour.gov.hk/eng/legislat/content2.htm (Hong Kong)
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Sample tips and advice to follow to be successful in your new job

. Knowing the employer’s (individual or company) profile, goals, corporate mantra, etc.
. Understanding and preparing for your duties and responsibilities;
. Checking office rules, protocols, procedures and code of conduct;
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. Understanding the redress mechanisms, dispute settlement and access to justice,
government service and support networks at the job site;

. Ensuring safety and security of self, personal elements, and other properties;

o Engaging with colleagues, neighbours, and community.
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Employment contract

Most countries define an employment contract as a contract agreed to by an employer and an
employee. The employment contracts may be in written or verbal form. The employment contracts
can be of fixed or flexible terms, for indefinite or definite periods and seasonal jobs of less than 12
months in duration. The validity of the employment contract is mentioned in the contract itself.

Pakistani migrant workers must obtain a written contract duly signed by the sponsor/employer
company before arrival in the destination country. The official language of the contract is usually the
official language of the destination countries. In case of a bilingual contract, the version in the official
language of the destination country prevails in case of any dispute on the clauses of the contract.
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Minimum provisions of the employment contract
The employment contract should include at least the following information:

. Description of the job, site of the employment and the duration of the contract;

. Minimum wage, basic monthly salary, and rates of overtime pay; You should have
complete control over your earnings;

. Regular working hours, rest days and holidays;

. Transportation to country/place of employment and return;

. Employment injury and sickness compensation, and emergency medical and dental care;

. Valid grounds for termination of the contract;

. Means of settling disputes;

o Non-cash payments and benefits, including free food and accommodation (if it’s the case).

Any provision or inclusion that undermines the minimum standards is not allowed. The employer,
however, may provide other benefits and remuneration above and beyond the minimum salary and
incentives provided under international or national laws.
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Sample tips and advice that is best that you know

. Understanding each provision of the contract; it should be written in language/s easily
understood by signing parties;

. Verifying accuracy and fullness of contracts: knowing from whom to seek legal advice;

. Providing contracts in advance and not at the airport or during departure;

. Keeping duplicates of all documents; providing copies to family or a trusted friend or
colleague.
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Precautions

. Carefully go through the Employment Contract detailing all the conditions of employment,
including salary/wage.

o Once you arrive in the destination country, your employer can also require that you sign
a new employment contract. DO NOT sign any Employment Contract with contractual
conditions below the contract signed in Pakistan or any blank paper. Read that second
contract cautiously before signing and compare all text against the FSA you approved
before your departure. Ask for explanations if there are changes in the terms and
conditions between your FSA copy and the second contract. If you disagree with the
changes, ask assistance.

. Be aware of the fact that in practice, in some cases, the second contract is below the
minimum standards, and it may even violate your rights in favour of the employer.
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Your employment checklist

Check it@

Have you: signed a contract or agreement?

114




received a copy of the contract?

fully understood all the terms of employment, the length of the
contract and act in case of a dispute (the contract terminates
before the legal term)?

Do you know:

the full legal name of your employer?

the employer details (name, address, etc.)?

your job title?

what work are you required to perform?

Do you know if

are full-time, part-time or casual?

you: are permanent or temporary employed?
are on probation and when the probation period ends?
are paid to get to work outside of your official shift hours?
Have free transport to and from work provided by the employer?
Do your your name?
payslips your employer’s name?
include: the pay period start date, the end date, and the payment date?

your rate of pay?

any legal deductions?

Do you know
your:

hourly rate of pay before tax?

pay cycle (weekly, monthly)?

payment method (cash, cheque, deposit to your bank account)?

start and finish times?

minimum hours of work each week?

meal and break times?

Do you know
what to do if:

you are sick and need time off?

you want to go on holiday?

you are hurt or injured at work?

you want to make a complaint?

you want to leave your employment?

you are dismissed?
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What are the company regulations, HR procedures, and guidelines of your employer that you should
understand fully?

The usual order of business in companies or employment is for newly-arrived workers to have a
thorough induction and orientation. Some of the topics discussed are the profile of the
company/employer, its work and operations, different units/divisions/offices, financial and HR
procedures, and guidelines, etc. Make sure that you attend this and understand the presentation
carefully.

If there is no formal induction or orientation, meet with the finance and HR divisions to know more
about the guidelines. Sometimes, companies have their handbook for this purpose. Have specific
sessions with your employer or supervisor to discuss your duties and responsibilities and what are
their expectations of you. Do not hesitate to inquire and meet with relevant people in your company
if this would help you perform your job correctly and responsively.
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As a general rule and practice, every company or employer expects of his/her employees the

following:

o Report to office or work regularly and on time

. Perform their tasks diligently and properly

. Use office premises and resources properly

. If there are problems, to consult with their supervisor immediately, or talk to HR, a
colleague or their family, or the Embassy or Attaché

. Learn new skills or things that will help them perform better at work

. Respect their employers, supervisors, colleagues, officemates regardless of their status or
background

o Be mindful of their needs and situation

. Respect the country’s culture and the company’s ethics and practices

o Not harm any person or property

o Never involve in any illegal activity such as gambling, drinking, dealing prohibited drugs,
etc.
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What if your work is not in line with what is included in the contract?

This is either a violation or a substitution of contract, both of which are not allowed and are punished
with corresponding sanctions or penalties. If you are affected by any of these, you can immediately
report to the authorities or file a complaint.

If the violations are gradual or done in bits or pieces, it is advised that you document these incidents
either through your notes or through messages you send out to friends, family, or colleagues. If you
report these to the employer or recruitment agencies, do not delete or destroy them. This
documentation will substantiate or support your complaints and may serve as your evidence when
you claim damages or payments.

Please note that even if the violation is done gradually or in bits or pieces, it does not exempt the
culprit or violator from any liability or penalty.
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What if you do not like the work, what can you do?

If you do not like your work because you are not used to it, you should give yourself time to learn and
adjust to it. It is not always comfortable to live and work in another country with a different
environment, different people, and regulations. It will take time to adapt to the new routine, learn
new work, adjust to new colleagues, etc. Do not give up at once. Talk with other co-workers as they
might be experiencing the same feelings.

If you do not like the work because it is abusive, exploitative, or it violates your rights and welfare,
then report immediately to the authorities or the Embassy or Labour Attaché.

If you do not like the work because it is demanding or difficult, discuss this with your employer or
supervisor and suggest options to make the work environment better for you without also
compromising productivity and other factors, mainly affecting your co-workers. Talk as well to other
co-workers who have gone through the same experience, as they might give you advice or share
coping mechanisms.

If the problem persists or recurs, then have a self-analysis and weigh the pros and cons of staying with
your work or going back home. Some factors you might think about are:

. Can you find other jobs which may have a lower salary but have less work demands?
o If yes, will you still be able to pay your loans?

o If yes, will you still be able to support your family?

o Where can you find more happiness, peace, and satisfaction?

o Are you willing to risk a lot for this job?
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Can you change employers?

To change employers, you must apply to amend the conditions of your work permit. What you need
will depend on the labour market legislation applicable in the destination country.

Under the Kafala system, the sponsored person is committed not to work for anyone other than his
sponsor. The sponsor also undertakes not to hire an unsponsored foreigner or who was already
sponsored by others.
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Domestic workers

Domestic workers who live within their employer's household are particularly at danger of isolation
and abuse. If they are in an irregular situation, their lives could be even more clandestine. It is
imperative to analyse the legislation of the destination state if considering performing domestic work.
Many of the states that are preferred by Pakistani workers as destination countries don’t even
recognize domestic work as labour under the meaning of the labour code, and they exclude this
category of workers’ rights from the exercise of rights protected by labour legislation.
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How can you avoid physical, sexual, mental, financial, or verbal abuse?

The following are some tips and advice:

Maintain close relations with your employers and his/her family while at the same time,
secure and protect your privacy

Ensure that you have your own private space within the house

Do not allow your employer to go to your private space especially when you are alone
Do not tolerate unnecessary physical touches or approaches

Be respectful and cautious of the cultural sensitivities associated with sex, gender, etc. in
a given country;

Do not borrow money or other valuables from your employer as it triggers potential
financial abuse when it becomes regular; if it is unavoidable to borrow because of
emergency, pay at once

Focus on your work during the official time but also free yourself from work-related
thoughts during your break, leave or holidays

Avoid shouting back at your employer; if he/she does this often, discuss with him/her on
how to avoid this; if it happens again or if it is not addressed, report to the Embassy, a
migrant organization or civil society.
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How do you deal with children of employers? How about the elderly or physically challenged
employers?

Your work contract should be clear on your particular tasks and responsibilities, especially if the
domestic work will involve taking care of children, elderly or other members of the household who
are physically challenged or with medical conditions because this would require special skills and
attention. As such, you should have the necessary information, training, or qualifications to do your
job well and not commit mistakes that will result in causing a health or death scare to your employers.
If you will take care of the elderly or people with physical challenges or medical conditions:

. Be guided by a professional medical practitioner (doctor, nurse, etc.)
. Understand well the medical prescriptions, dosage, schedule, etc.

. Know the emergency numbers of hospitals

o Take a first aid training
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Challenge Yourself

You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. Regulations and laws vary widely between all countries, so it’s essential to do your research,

so you know the differences between Pakistan and the country you’re moving to.

_

Q2. In the airport, you are allowed to continue your journey even if your identity cannot be

verified.

_

Q3. Using a false document (such as the use of false Travel Document/National ID card etc. to

enter the destination country fraudulently) it is acceptable under specific situations.

_

Q4. When boarding the plane, it is important to avoid overcrowding the aisle.

_

Q5. Some countries require you to take exams or pass some requirements before your

international driver’s license can be validated overseas.

_

Q6. You may bring solid snack foods such as pretzels, potato chips, or fruits/vegetable sticks for

the plane.

_

Q7. A Pakistani citizen can take up overseas employment in a foreign country either through a

registered recruiting agent or directly through a foreign employer.

O True (I False
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Q8. Kafala is one of the most permissive system of access to the labour market for foreigners.

_

Q9. All your valuables must be packed in your checked luggage.

_

Q10. At the entry point in the destination country, the local immigration officer decides whether

to allow you to enter and how long you can stay in the destination country.

O True O False
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MODULE 3 LEGAL PROTECTION FOR MIGRANT WORKERS

Learning Objective: To acquire practical information on the legal protection of migrant

workers’ rights

At the end of this - understand how to keep your legal status in the destination

module, you will be able country

to: identify the common problems faced by migrant workers
understand the competences of Pakistani Welfare Attaché and
the way to assist you

Session 1 - Legal status

Legal entry
o Always ensure that your passport is valid. Get it renewed at least two months before it

expires from the concerned Pakistani Mission abroad.

o If you lose your passport, inform the Pakistani Mission immediately, providing them with
details, such as passport number, date and place of issue, your name, and date of entry in
the destination country, so it is very important always to keep a copy of your passport.

o Get your visa/employment contract renewed before it expires. If you are returning to
Pakistan on leave, ensure that the validity period of your visa does not expire before you
go back to the destination country.

o You do not stay in the destination country beyond the duration of your visa

Biaxi (igid A S yayedie : 3 Jgsdlo

las Glsio w Bizi wigls S §ei> S usiS)lS ubs oiS)U selfing] =g
UyS Juol> Sloglzo

83 s oS > igild iyl e dgaaiie Jiie nS pagrew - 1y Ll S Jsidle yul
u48S) :S psSawgy BB

U)S (il oS youilin i ple Gl )d o5 ygiS)BS pbg (45U -
9S8 Suyb S J)S 330 S Wl jol Cubl S 2l Judl g iliwsl -

iy igils -1 pul
31D igils

u—l-uvo ul.UJJSlJI\QJ.QJ.O lS.LO UM - LJ“uJJ_) '—bJ_)s.LquJ LS LJT,\S UJ:'[JJ ~ . )

-uBle)S 327 S pwl Jub ol 93 oS jl oS aw doy @S> w

128



OMundd pagil o S 08T 1gs oS puite LiliwsSly « o3 wy > 965 Egmwly Lyl T 31
900 J3io jol i pU S Gl B2 &S chal ol &)U yrad Sygpuly comz o p1)S @ilys
! 950 S gS) sulS Sul oS Eyaumly miiney i c il oS 2 e
BolS 3325 &S gl oy did aw dog a5 dlere S e yloe S Cwjlo / Bug iyl -
Pl di aw by 39080 J3ie oS gl ity o3 i i) S8d LSl ez ol
wSe1 ot @IS dleae S g S

ol Baw 0y g pre Slope GuuS 3L aw Dxe S g iyl Wl -

Legal employment

o Always make sure that your work permit or a similar document issued by the destination
country is valid.

o Always make sure that you have a valid employment contract with a specified time period.

o Under the Kafala system, do not accept employment, either permanent or temporary,

from any employer other than the sponsoring one. It will attract punishment.
o Do not run away from your employer as running away is registered as a violation of the
conditions of stay and you risk deportation.

Obey the laws of the country you're working in, even if these appear harsh or unfair.
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Session 2 - Rights of migrant workers

Irrespective of your legal status, you are entitled to respect and protection of your human rights.
Below are some of the most important rights that you have while you are working abroad.
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Wage and minimum wage

You are entitled to a wage according to an employment contract, regardless of the form of the
contract; this includes the basic or minimum wage or salary and any additional compensations. The
wages should regularly be paid directly to you.

You have the right to be paid for the work you have finalised even if you are arrested, if you left your
job or if you are dismissed.

Can an employer deduct your wages?

Yes, but subject to restrictions. Payments should be transparent, showing clearly the gross wages, if
any deductions are made and for what purpose (i.e., contribution to pension and social security
budget, or trade union contributions if applicable), and net wages due.

You are entitled to receive a detailed written statement of the wage upon the payment of each wage,
including the work period for which the wage is due, the allowances, overtime allowances, and other
deductions orincreases, if any. Be careful and check if there are unauthorised deductions from salary

on account of water, electricity, accommodation, food, and transport.

§98>3 o5)8 g guiS)U -2 ywll>l

3 o )lad> S "hasd ol el > bl Gei> dyl ol b ghd aw Culi> wgils 6S I
ok Jology S 68 Sho g ol S Il 92 398> al ilil 425 Lo

Oyl oS aw 65 gl )2l

Sl g il -om H1E> S D2l Gillhe S yylse S oo Ol i ghs aw JSub bS < ylo
Suwly olusS Wl aw WSaclBl Oy2l . Jolid b glee obal (oS gl slgzii b &yl oS aw oS b
e il oS bl

IS by oS Gl Ld5eez Coille S QTisylis)S oS ol 3> 5 LSubl &S plS wwi> ylsS I
=t Jiolo g pre Dyg0 S

T WSS ishS ao Up2l S Il y2T LigS LS

wegaxo y )b ol dilz gy lad WSBbl .o Wiy &IU S gl wisS ~ oS Uk
w2loww ol ity + wis)) A S 1odo S )3l 97 B BS WIeES WS S dgy IS Wl oS W2l
o2l DYl Gzl ol ¢ (ESInd ouigr 108 Wbl Juls )31 L. CSIpi pao Eazy o

oo oMz 1 oN Gue S xS Jolo glu 6y diade Sul S G2l bS8l BS D2l ST
b9l Uy ) i) say I8 5 Jwodd LSz 91 Lol b (isiS (igS JS1 gVl il Hggl ¢ gVl
o5 siS jlxe e aw usileRi cuuw S Ja> g Jii jol v She> il ¢ oz v il UT S agSo
=t o S G

130



Occupational Safety and Health

You are entitled to decent working conditions and a safe and healthy working environment. The
employers must ensure that all employees work under safe and healthy conditions in full compliance
with the local health and safety legislation. You should also comply with the safety instructions related
to your work and to wear the necessary safety equipment.
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Working hours and breaks

A workday consists typically of eight working hours, and a workweek is 48 hours (unless you have
signed a contract stating something different). In certain limited conditions, the number of hours to
be worked may be extended, such as in the case of emergencies or force majeure. If you agree to work
more than the regular working hours, your employer is required to pay you overtime.

In GCC countries, the summer time working hours are adjusted to protect the health and safety of
employees. The ministerial resolutions place restrictions on the working hours under direct sunlight.
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Public holidays and vacation time

You have the right to rest time. You have the right to public holidays. If you have completed the
requirements of the local legislation, you can be entitled to an annual vacation. The employer may
control when you’re taking your holiday, by specifying so in the internal regulations of the company.
You have the right to leave your workplace during your free time. However, always keep your
documents with you.
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Sickness leave

In case of illness, usually, you must go to the doctor and obtain a certificate stating that you are unable
to work. You're entitled to take medical leave. Each labour legislation has specific rules on the
maximum duration of the sick leave or on the medical reasons (some countries don’t pay illness leave
if your sickness results from the consumption of alcohol or narcotics).
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Vocational training

Take all the possible opportunities to participate in training, workshops, or seminars so long as it will
not affect your work or schedule. Some are offered online, which you can take at your own time and
pace.

For vocational courses, check these:
http://www.academicinfo.net/online-courses/career-vocational-training
https://digiskills.pk/

OPF offers courses through the Research, Training & Policy Reforms Division (RTPR). More information
about their services are available on https://www.opf.org.pk/services/vocational-training/.
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Protection from unfair dismissal
Usually, the employment law protects employees against unfair dismissal. Your employment contract
usually has a specific provision on this, including avenues for dispute resolution.

Freedom of association in labour rights: the right to form and join a trade union

Human rights treaties widely protect the right to form and join trade unions. Despite these provisions,
in some countries, the labour law does not permit workers to create unions, bargain collectively, or
strike. Anyone who tries to form a union can be dismissed, imprisoned, or, in the case of migrant
workers, deported. Be aware of these laws.
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Original personal documents

You have the right to keep the original of your documents with you, including passport, visa, and
employment contract. Always keep your passport with you. Make sure you keep photocopies of
personal documents. If you have a smartphone, you can also take pictures of all your documents.
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Session 3 - Common problems for migrant workers

The most common problems that a migrant may face include:

. Retention of passport and denying permission to travel or to leave the employment
premises.

. Ban to leave the country without a ‘no objection’ certificate from the sponsor.

. Being forced to continue work relations even if the employer does not follow contractual
obligations.

. Debt bondage or bonded labour, one of the most common form of slavery today. Bonded

labourers are often subjected to other forms of coercion including violence and
restrictions on their freedom of movement.

o Being forced to sign blank papers for misuse and exploitation.

o The employer refuses to meet the obligations regarding the work and stay of the worker,
leading to irregular stay and abusive situations

o Delay in payment or no payment of salaries and wages.

o Unauthorised deductions from the worker’s salary

o Unsafe working conditions

o Unhealthy and hazardous accommodation without the necessary facilities

o The workers are groundlessly reported to police, resulting in their imprisonment and

deportation.
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How to defend your rights

As a migrant worker, you should be mindful and cautious about abuses and exploitations. If there are
signs of these abuses and exploitation, discuss immediately with your supervisor, employer, or
recruiter. If it is not addressed immediately, report to the Ministry of Labour or other competent
institutions in place, to your Embassy or Welfare Attaché who might be of help. More information can
are available at https://beoe.gov.pk/community-welfare-attache-offices

The Community Welfare Attachés (based in the Pakistan embassies or missions) are responsible for
the welfare of migrants, for safeguarding migrants’ interests in host countries and attending to all
complaints of migrants for adequate remedy and reporting to the BEOE Director General.

In case you are unsatisfied with the response from these institutions, the issue can be taken to the
local courts.
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What are labour rights abuses? How do they relate to migrant workers?
Labour rights abuses include any form of unfair or unjust treatment at work. The following are
examples of labour rights abuses:

o Contract substitution

. Long working hours

. Delayed payments of salaries and other remuneration, as well as non-payment
o Unauthorised deduction from salaries

. Dangerous working conditions without proper occupational safety measures

. Physical, financial, and/or mental abuse, sexual harassment
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Forced labour and exploitation

Despite the legal obligation of states to protect all persons from forced or compulsory labour, migrant
workers are particularly vulnerable, especially the domestic workers, because they are often hidden
from public view, and the workers in the agricultural sector, because the work is often isolated and
seasonal, and they can easily become bonded workers.

Take into consideration that irregular emigration to a foreign country is an illegal act, posing severe
risks.

Human trafficking involves the use of force, fraud, or coercion to obtain some type of labour or
commercial sex act. Traffickers might use violence, manipulation, or false promises of well-paying jobs
or romantic relationships to lure victims into trafficking situations. Common forms of human
trafficking include forced labour in agriculture, construction, household, and other sectors.
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What is exploitation? How do you know if you’re being exploited?

Exploitation refers to the act in which the employers abuse their power or authority, and harmfully
uses and maximises the labour of the migrant worker to their benefits. Based on ILO’s standards, the
following are some of the indicators of labour exploitation:

Strong indicators:

. Excessive working days or hours
. Bad living conditions
o Hazardous work
o Low or no salary
Medium indicators:
o No respect of labour laws or contracts signed
o No social protection (health care insurance, etc.)
o Appalling working conditions
o Wage manipulation

If you experience any of these, please report thisimmediately to the Embassy or Consulate, MRC, local
authority, recruitment agency or your fellow migrant workers.

S Wyl> LS Jloziwl 8 Ol S B do Ay cwsS 65 ol S US Jloxiwl

29l om DS Jlasiwl ble 8 S8l b jlisl dyl s2l pae puz o Uy Js 09 310 aw Jlosiwl
VDS S I)S 03l aw 03l j IS 2ilgs IS ol 65 B350 &S KHE y2leaw Husb 0> Hladl
ok 3 203 bl 425 S Jlaxiwl $)g330 « 1 3Ly S Shluse S ol bl Wil -on IS

eyl bguos

digS b > S pl8 03l aw Dygyo -

OV Gl S S -

o8 row -

ot 0lg3ii gS b oS -

Ll oo

ot ezl (eS8 ebiw) y yevlee b puiles yud .

-t ok (0pa€g  pudysnil Jlgr 500 S Cio) b dblee (S -

SV S o8 Slisgs .

Sy by oS Oyal .

L dbs Oplaw gMbl 6S gl 31 59b )99 @3S ol ¢ 83 L S~ L S LS aw e ol DT 3
023 95 UsiSHS Bbg KHSHU il yl b izl Wiy Ll elie G T @l s s

137



How can you protect from abuses, exploitation, bondage, etc.?

Observe the laws and regulations accordingly

Be updated with current legislation, news, etc. from the government or employer; check
with the employees’ association or trade union regularly

Make sure that you migrate with the correct and complete documentation

Have an open, honest and regular communication with your supervisor or employer

Be responsible in your job and do not tolerate any form of abuse, exploitation or
discrimination

Join or build up a support network among migrants or colleagues in your worksite (or a
union or employees’ association if this is allowed); you can support one another or
advocate for the welfare and protection of one another

Establish regular contacts and dialogue with your Embassy or Consulate as well as with
other migrant organizations and civil society groups

Even though it is exploitative, does it make a difference if you initially agreed to the working situation?

Your consent —verbally or not, implied or not — does not excuse the employer or justify his/her actions.

You can still file a complaint, demand for reparation or payment of damages, and seek full

enforcement of the contract that you signed with the employer.
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Session 4 - Legal assistance for emigrant workers

What will you do if you suffer from these abuses or exploitation?
o Report immediately to your Embassy or Consulate as well as with other migrant
organizations and civil society groups or to the police; seek guidance from them on the
best approach against the employer or recruiter

o Have a medical or physical examination; the medical report will be useful in claiming
damages from your employer

o File formal criminal or civil charges against the employer or the abuser/exploiter

o Secure all documents that will support your claim; have duplicate copies of these

o If needed, seek counselling or psycho-social assistance from CSOs or migrant

organisations
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Is the destination state obliged to protect your rights?
The public authorities, according to their competences, have an obligation to perform functions

assumed by the state, including the protection of migrant workers. The state may limit the benefit of
some rights under certain conditions.

139



You must make an effort to know about the basic norms and laws protecting your rights in the
destination country.

Is Pakistan obliged to protect your rights?
Pakistan has a clear policy to support overseas employment for Pakistani workers. The protection
system is organized both internally and in the main countries of destination.

One of the priority mandates and responsibilities of Embassies and Consulates is to provide assistance
and services to their nationals, whether in times of distress or emergencies or during ordinary times.
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Services offered by OPF
OPF offers multiple services to Pakistanis working or settled abroad and their families/dependents

living in Pakistan:

e Complaint Cell — Pakistani citizens can launching complaints through post, e-mail, fax, Online
Complaints Management System and personal visits. Overseas Pakistanis are advised to
submit their complaints with complete details and documentary proof as per area of
jurisdiction pertaining to their complaints for early resolution of grievances to minimize time
gap before initial action.

e Airport Facilitation - One Window Facilitation Desks (OWFDs) are established at each terminal
(International arrival/departure) for the assistance of overseas Pakistani passenger’s round
the clock. Trained officials deputed at OWFDs ensure assistance to overseas Pakistanis.

e Ambulance Service - OPF provides free ambulance service for transportation of the dead
bodies of overseas Pakistanis from all international airports of Pakistan to their native towns.
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e FERC - a special package of Foreign Exchange Remittance Card (FERC) has been introduced by
the Ministry of Finance in September 2001 to facilitate the overseas Pakistanis community.

e Financial Assistance - Financial Aid Scheme provide financial assistance to the destitute
families of Overseas Pakistanis in the event of death or disability of Overseas Pakistanis, while
working abroad or a period of three years from the permanent return to Pakistan.

e Housing - OPF has established a number of housing schemes located at the prime locations in
the cities of Islamabad, Lahore, Gujrat, Peshawar, Dadu, Larkana and Mirpur (AJK).

e Education - OPF Education Division is in charge with scholarships, stipends or grants to the
children of the emigrants for studies in the field of science, technology, art and management
in Pakistan and abroad, as well as establishment and management of educational institutions
in Pakistan in which the children of the emigrants are to study.

e Reintegration of returnees.
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Community Welfare attaché

o They are Pakistani officials working in the overseas Missions, in charge of the labour
issues.

o They are responsible for offering support to migrant workers and for dealing with their
complaints.

o They verify and attest migrants’ documents at the Pakistani Mission.

o They monitor rules and regulations in force in the country of work and their impact on

Pakistani workers
. They take action in case of exploitation of Pakistani employees and ensure that the
welfare and protection of Pakistani workers are respected.

The contact details can be accessed at https://beoe.gov.pk/community-welfare-attache-offices

The complaint cell of the Ministry of Overseas Pakistanis and Human Resource Development deals
with different kinds of complaints, grievances, and problems faced by Overseas Pakistanis and by their
families back home. The complaints are taken up either with concerned authorities abroad through
CWAs or in Pakistan either directly or through OPF. The web-based complaints system can be accessed
at http://callsarzameen.ophrd.gov.pk/cms/public/complaintform/34/

Caution

The Embassy extends assistance to Pakistan nationals only in cases where no violation of local laws,
civil or criminal, is involved on their part.
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Support in case of emergency

What are the emergency numbers?

MRCs can also provide you country specific information on emergency numbers. Memorize these
numbers. These are also available for download at the MRC website and social media accounts or in
the country-specific leaflets published by the MRCs.

What do you need to know and do in times of crisis or emergencies?
Outside Pakistan, you should prepare yourself for a potential crisis.

Always be informed
e Monitor the Pakistani Embassy or MRC website and social media accounts to receive
important safety and security messages such as alerts or warnings.
Be prepared
o Inform Pakistani Embassy about your presence in the destination country to make it easier to
assist you in an emergency.
e Prepare your emergency bag for eventual evacuation or relocation, including your passports,
cash in the local currency, essential medication.

Stay safe
. Have an exit strategy with more than one way to get towards safety for a variety of crisis
events — fire, flood, electrical outage, storms, medical crisis etc. Do not panic and follow
your own exit strategy.
o Follow instructions from local authorities about security and evacuation. Learn basics in
local language for a better understanding!
. Contact the Pakistani embassy or consulate if you need help.
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. Keep a list of your emergency contacts handy and reach immediately your family (phone,
media accounts other ways).

Please pay special attention to exceptional measures in case of health crisis, such as the COVID-19
pandemic. In such cases, the local authorities will take emergency measures to control spreading the
virus. Unfortunately, migrant workers in certain occupations face heightened risk, or are facing
particular challenges as their right to remain in the country where they work depends on their job.
Monitor the Pakistani Embassy, MOPHRD, BEOE or MRC website and social media accounts to receive
important safety and security messages such as alerts or warnings. In such situations, Pakistani
Embassy or MRC website may provide information on closure of airspace and other travel restrictions
and information on options to return to Pakistan. FOLLOW THEM FOR UPDATES!
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Specific situations

If you are stopped or arrested by the police

Any police officer can stop you and can arrest you for severe crimes without a warrant.

If the police stop you, they can ask you any question that they think is relevant. The common questions

asked are:
. Can | see your original documents?
o What is your full name?
o What is your full address?

Ask them politely why they are arresting you. If you are arrested, you have the right to request to call
your close relatives, the Pakistan embassy, or a lawyer. Try to avoid admitting to anything or signing
any documents that you do not understand. Do not lie or give false documents.
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If you are taken to a court

If you do not understand the local language and have problems to follow the charges against you, you
must specify that and request a translator. You have the right to legal assistance from a lawyer. Do
not plead guilty in court if you don’t understand what the charge is—ask to speak to a lawyer or
Welfare Attaché at the Pakistan Embassy.
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Migrant organisation

Are there migrant organisations in the destination country that you can engage with?

There are various kinds of migrant organisations in the destination countries, with members either
from one nationality only or from various nationalities. They engage in multiple activities such as:

. Political, social, cultural, professional, sports, geographical-related activities

. Humanitarian assistance, relief operations, and emergency support

. Aid for the development of their country

. Health, educational or housing services for the migrant community in destination
countries

. Medical and social services for the migrants

. Advocacy and lobbying (e.g., portability of Medicare, insurance, voting rights, etc.)

You can choose which ones to join that suit your needs and interests best. Some may require
membership fees or contributions. Some may be registered formally with the destination country,
while others are informal organisations. There are a lot of benefits if you join these organisations; not
only can they be your support network, but they can also be your source of information, advice, and
guidance.
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Be cautious, however, of same migrant organisations that do illicit activities such as money trading,
illegal recruitment, and unauthorised collection and misuse of funds. Make sure as well that your
membership in the organisations and participation in the activities will not compromise and negatively
impact on your schedule, work, and focus.

These links will provide you additional information:
http://gcmigration.org/members/
https://www.ituc-csi.org/about-us

http://mfasia.org/about-us/membersandpartners/
http://idwfed.org/en/affiliates
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http://gcmigration.org/members/

https://www.ituc-csi.org/about-us
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You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. Any police officer can stop you and can arrest you for severe crimes without a warrant.

O True O False

Q2. It is possible to protect yourself from abuses or exploitation.

O True O False

Q3. There is no need to prepare an emergency bag for eventual evacuation or relocation; you will

have enough time to organize yourself if necessary.

_

Q4. You have the right to keep the original of your documents with you, including passport, visa,

and employment contract.

_

Q5. Irrespective of your legal status, you are entitled to respect and protection of your human

rights.

_

Q6. Usually, the employment law protects employees against unfair dismissal.

O True (I False

Q7. A workday consists typically of eight working hours, and a workweek is 48 hours.

O True O False

Q8. Human trafficking involves the use of force, fraud, or coercion to obtain some type of labour

or commercial sex act.

O True (I False

Q9. Debt bondage or bonded labour is one of the most common form of slavery today.

O True O False

150



Q10. Exploitation refers to the act in which the employers abuse their power or authority, and

harmfully uses and maximises the labour of the migrant worker to their benefits.

O True O False

Background resources

e Ministry of Foreign Affairs - Missions Abroad - http://mofa.gov.pk/mission-abroad/
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MODULE 4 RETURN AND REINTEGRATION

Learning objective: To acquire practical information on returning process, challenges and
opportunities for returnees

At the end of this o discuss your ties with Pakistan

module, you will be o identify different steps to take when you decide to return to

able to: Pakistan

identify the main problems that returning migrant workers face

It is necessary to plan your return and reintegration, and to think in advance what you will do once
you have returned to Pakistan.

Session 1 - Ties with the origin country

Family relationships are an important part of your identity. Keep in touch with your family and friends
as often as you can. There are various communications and social media technologies that are
available and accessible to use. Emails, online chatting, and even social media can be useful to stay
up-to-date on the lives of family members and will help you not hamper your relationship with them.

Tell your family the name, telephone number, and address of your employer. Make sure your family
has details and copies of your identification documents (passport, visa number, and work permit) and
your employment contract.

Family left behind

How can you take care of your family while working abroad? Why is it important?

Be sure you are not spending too much time thinking or worrying about your family, which is far away.
The family members should be empowered to be able to take care of themselves in your absence. This
way, you can focus on your work and be at peace while abroad.

Help your family members to also exercise their duties of care and not rely on you at all times for their
needs and emergencies.

Sending money back

Remittances diversify the sources of household income, providing an opportunity not only to combat
poverty but also to free some resources for investment.

Remittances can be sent through formal or informal means. Before deciding on the mode of transfer,
consider very carefully the availability, costs involved, and reliability.

As much as possible, try to avoid sending money through personal networks of migrant workers (ex.
cash carried in person). In many countries, there is also the so-called Hawala / Hundi system where
the migrant worker remits money through a Hawaladar. He will transfer the local currency equivalent
to the migrants’ beneficiary through a counterpart in Pakistan. Be aware of the fact that since this
system is not regulated, it is very open to abuse.
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Foreign Exchange Remittance Card (FERC)
Overseas Pakistanis remitting foreign currency equivalent to US$2500 to USS 50,000 per annum are

entitled to the following incentives:

e Five categories of remittance cards as per amount remitted.

¢ Free Issuance and Renewal of passport on urgent basis.

e Separate Counters for special handling at arrival and departure lounges at all International
Airports in Pakistan.

e Duty credit can also be utilized for seven items with fixed duty i.e., television, deep
freezer, refrigerator, microwave oven, cooking range, washing machine and air
conditioner.

e Duty Credit in Pak. Rupees as per category of remittance card.

The application form can be obtained from OPF website, Pakistan Missions abroad, OPF Head Office
Islamabad and through Regional Offices located at Karachi, Quetta, Lahore, Multan, Peshawar and
Mirpur (AJ&K). The Pakistan Mission dispatch the application form to OPF Head Office Islamabad for
issuance of FER Card after proper verification. OPF issues the card and dispatch to concerned Pakistan
Mission for onward deliverance to the applicants. Card will not be dispatched to the applicant abroad.
One year back receipts of remitted amount will be accepted from the date of application for issuance
of FER Card.
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Can you still send money back to your family, even if you do not have a bank account?
It is still possible to send money back to your family even if you do not have a bank account. Money
transfer services are available through different providers in the country of work, or through money
transfer organizations such as Western Union and Money Gram.
For more information on the money transfer channels, kindly visit the enlisted websites:

. https://www.westernunion.com/

. https://www.moneygram.com/

Do you need to leave behind an authorisation or special power of attorney in case it is needed?

It is advised that you leave an authorisation letter or distinctive power of attorney to your trusted
friend or family member. The letter or SPA will authorise them to do specific activities on your behalf
as may be required or appropriate later while you are abroad.

The SPA is needed in times of emergency. Issuing it in advance will also reduce your expenses because
releasing a SPA while already in the destination country will cost more. The MRC can provide you with
a sample authorisation letter or SPA if you need it.

Reintegration of returnees
Reintegration of returnees, is a process by which migrants after their return from overseas

employment resettle themselves into the social and economic structure of Pakistan. A pilot project a
reintegration centre is in active consideration under OPF. It would act as a "One Stop Shop’ where
guidance on investment, project feasibility, settlement of out-standing dues from employers abroad
and re-employment opportunities would be made available. Return migrants will be provided
information and counselling in various areas, such as overseas employment, rights and protection of
migrants, skills development and vocational training programmes in Pakistan. Re-employment abroad
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and in Pakistan. Assistance in establishing businesses, securing micro-loans and plots in economic
zones. Read more about it on https://www.opf.org.pk/services/reintegration-of-overseas-

pakistanis/.

Tl S gt i oS olails iyl jsu S Euglsl Siy LILS
oo -y oo gt gl lizags 08) 95 Uolly 365 il g o = s s Siw gl S I S
ot Dl c21)3 S Ggerddis yauilyh (e suuz oS e )9l Gaigs Yty Dloas (S yauilys
04850 Elw g oab zhyail pyS ol U S Ologlee je pae )yl S sz S (iiie oS @8)

https://www.westernunion.com /

https://www.moneygram.com /

=24 85 W)Ul Sl yol Logas b Ujlal pwS Lo Uygo S Jiy Uyard oS I LS

T O)9ro oS Jjsez

15b uogome b b 18 ) Lis! wusS 9515 ~iidy b Cowgs slaicl Ly iyl T oS —y bls b 0)guito
UPsEe an Syb LS Ol doy iy Slo oy 85 DT3Bl Gy puwl 025 5982 LUl ST

B s Gl oS Ser twlio pro 3 b gy Dyapd S puz ple)Siw

S bt Sbhal S Ol aw IS eyl Wliny g Dyard BS <l oy pul s DBl S Lwiz el

e 93 91 Dyard 95 8168 Il BY wje e iS )l el iy gl Sho goyu SigsS S pilogy
e iSayS s el o gl b mol 3l aigad 65 QT ww T

plouaril 8)lgd 8 yallg Jl yuulg

a Gojle Slo oy oy )b as)d S puz o dae bual Sulv plauil 0)bgs 8 yally &l pauls
il o gl -t DS ST 0)Lgd Lo 2 Libleo Hol Liplilee S LSl oS T iyl Ay S Gunly
oS 'l Qlwl b' Sl mg uae H9€ JInd Sy plewail Sl i S ESuzgy Sl Sul S

aw usr2l il 3é 6S Dgaio B mlogw an g2l Slo g Ul S S P8 w Tyl
otly by LS ey Vliws Wilady) e )b S g8lge S Cisjllo 03lgd Hal )8 ST LS Blixly Ll
Sho popn a3 dl> S aihs Oyslite Hol Gloglee pae yagks calize oS sl Jls Jl
1S ax win )i ~iby ~iity pro LSl 5ol Lagguii S Lohylee « Braxi yol Gsd> S Ley2les « )B5g)
vy yol Ugo)s 9ySile « PLS S HLg)lS e g LdlRe -Ciojle 0)ligd re GlwS ol Sle 9y

Wie ure )b Sl opeg Cigles yae Jgo> S

.oy . https://www.opf.org.pk/services/reintegration-of-overseas-pakistanis

157


https://www.opf.org.pk/services/reintegration-of-overseas-pakistanis/
https://www.opf.org.pk/services/reintegration-of-overseas-pakistanis/
https://www.opf.org.pk/services/reintegration-of-overseas-pakistanis

Session 2 - Departure or deportation

Departure

A typical visa means permission to enter, with no ban on exit. However, some nations require
foreigners to have an exit visa. Under a temporary labour migration system, you receive a job on a
contractual basis for a fixed period. Once the employment contract is over, you have to return home,
and usually, your employer is supposed to pay for the travel according to the employment contract.
Foreign workers in Saudi Arabia and Qatar need an exit visa, a clearance from the employer, before
leaving. An exit visa is part of the final exit procedure from the country, and a traveller with an expired,
lost, or stolen visa may face problems of being unable to leave the country.

You typically file a resignation from your position and then await the employer to submit the
documentation for the final exit visa. The process might require multiple signatures from different
sponsors and related parties before the exit visa is approved and released. This process, however,
could be delayed by an employer, forcing you to remain in the country longer. Discuss with your
employer before your departure. You should have certain documents (such as clearance to leave the
country) to support this termination.

The practice of requiring exit visas, in particular in relation to workers needing employers’ approval to
leave the country, raised questions about human rights and the exploitation of migrant workers. If
you have a dispute with an employer over salary or treatment, it is possible that the employer might
withhold the exit visa as leverage to end the litigation.
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Deportation

You have to leave the country of work before your visa expires. Overstay, without an extension of your
contract and working permit puts you into irregular status, subject to legal action, including
deportation. Deportation is the enforced removal of someone “for the public good” usually after
serving a criminal sentence in the country of work. If a deportation order has been issued against you,
you will be served with notice of deportation arrangements. In many countries, there is no right to
appeal a decision of one’s deportation.

Depending on the state, the deportation process can be different. In some cases, there are two types
of deportation, legal and administrative. Legal deportation is issued under a court order, while
administrative deportation is issued by Immigration/Citizenship Authority against a foreigner for the
sake of public interest, public security or public morals.

If you believe that you are wrongfully deported, consult an attorney. He will provide direct
representation and can help you protect your rights. However, keep in mind that litigation is generally
time-consuming and expensive.

Be aware of the fact that usually, a foreigner who has been deported may not return to the country
except with special permission.
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Extradition

Another measure against you can be extradition. The extradition and deportation are similar in that
they can both occur through court proceedings. However, extradition is because the person from
another country committed a crime. Extraditable offenses generally include crimes that are
punishable by at least one-year imprisonment. Extraditable offenses are matters that involve taxes,
custom duties, and foreign exchange offenses. Extradition usually involves legal services to help prove
the individual innocent of the crimes accused.
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Session 3 - Return and reintegration

Work reintegration

One of the biggest problems in returning home can be in finding another job that you can accept. If
you feel that you might have difficulty placing yourself on the job market, ask for advice from labour
institutions in Pakistan. As much as possible, when you’re working abroad, try not to lose your skills
and experience, but instead enhance them when you return home.

NAYA PAKISTAN was developed to facilitate overseas Pakistanis for an ownership structure in national
development and decision-making process. Naya Pakistan Calling’ web is a repository of curriculum
vitae of prominent professionals from Pakistani diaspora, accessible by all relevant stake holders.
Overseas Pakistanis can register themselves and they can be selected by various Public Sector
Institutions/Advisory Bodies, etc. at Federal and Provincial level as independent directors on their
Advisory Boards.
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For registration go to https://npc.opf.org.pk/.
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Self-employment
You may have saved money while working abroad and find the self-employment attractive. Before
starting, carefully think if you know how to use your savings well.

You should start researching the business opportunities and planning well before you start. Pakistani
returnees usually start a new business or invest in the existing family business mainly in agriculture,
livestock, general store, commercial shops, rent a car, raw material, furniture shops, and dairy farms.
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Finance
Learn to manage your finances effectively and don’t spend impulsively upon your return and diminish
your savings.

Family and social network
Returning to professional and social networks can raise problems for most persons. You must be
aware that working abroad for a long time will affect your relationship with your family.

Your international experience will change you for sure, and your expectations might change as well.
Returning home requires a readjustment, as not only you have changed, but friends and family have
too. Take time to readjust and to rebuild your relationships.
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Session 4 - Investing in Pakistan

The Pakistani government is carrying out an active investment promotion policy and has taken several
economic liberalisation measures to make the country more attractive. Pakistan offers tax incentives
for the establishment of industrial units in certain specific sectors: energy, ports, highways,
electronics, and software. More information can be access at https://incentive.invest.gov.pk

The Government has also set up special export-oriented zones called export-processing zones (EPZs),
to encourage investment. Some of the incentives offered to EPZ investors include exemptions from all
federal, provincial and municipal taxes for export-destined production, exemptions from all taxes and
duties on equipment, machinery and materials, and access to Export Processing Zone Authority "one
window” services.
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Pakistan Diamer Bhasha and Mohmand Dams Fund
The Chief Justice of Supreme Court of Pakistan established a Supreme Court of Pakistan Diamer

Bhasha and Mohmand Dams Fund to raise funds for the construction of Diamer Bhasha and Mohmand
Dams. Later, the Prime Minister of Pakistan announced to join efforts with the Chief Justice of Pakistan
for this cause. Accordingly, the fund was renamed as “Prime Minister and Chief Justice of Pakistan
Fund for Diamer Bhasha and Mohmand Dam.”

To facilitate the collection of donations within and outside Pakistan, State Bank of Pakistan has made
elaborate arrangements providing a variety of channels with the help of banks within and outside the
country. Read more about it on http://www.sbp.org.pk/acc/2018/C7.pdf

The overseas Pakistanis may, therefore, remit their donations/contributions through MSBs, MTOs and
EHs to the Fund account, being maintained at any of the commercial or microfinance bank in Pakistan,
the IBANs of which are available at the following link:
http://www.sbp.org.pk/notifications/FD/DamFund/Detail-1.pdf
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Challenge Yourself

You have to answer at least 6 questions correctly
module.

to pass the examinations and proceed to the next

Q1. At the end of your employment contract, you can stay in the country of work as long as you

want.

O True

O True

Q2. In Bangladesh, there are no investment opportunities for return migrants.

O False

O False

Q3. You can send money back to your family even if you don’t have a bank account.

O True

O True

Q4. Foreign workers in Saudi Arabia and Qatar need clearance from the employer before leaving.

O False

O False

Q5. Extraditable offenses generally include crimes that are punishable by at least one-year

imprisonment.

_

Q6. Overstay, without an extension of your contract and working permit puts you into irregular

status, subject to legal action, including deportation.

U True
Q7. Remittances are an important part of house

O True

(1 False
hold livelihood strategies.

O False

Q8. Deportation is the enforced removal of someone “for the public good” usually after serving

a criminal sentence in the country of work.

U True

O True

Q9. It is recommended to leave behind a special power of attorney before you’re going abroad.

(I False

O False
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Q10. During your stay abroad, the family members should be empowered to be able to take care

of themselves.

O True O False

Background resources

Investment Opportunities

o Investment Aid Agency Board of Investment https://invest.gov.pk/
. Privatization Commission http://privatisation.gov.pk/

o Securities Exchange Commission https://www.secp.gov.pk/

. Ministry of Finance http://www.finance.gov.pk/
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Contact Address of Pakistan authorities
Overseas Pakistanis Foundation (OPF) 24-hour helpline number: +92-51-111-040-040

Protector of emigrants

PROTECTOR OF Address Areas of Jurisdiction

EMIGRANTS

KARACH]I Address: 14-J, Block No.6, Near KFC, | Province of Sindh, including Districts
Nursery, PECHS, Karachi Lasbela, Khuzdar, Gawadar (Pasni,
Tel: +92-21-345431941,+92-21- Jiwani and Ormara) of Baluchistan.
34398711
Fax: +92-21-34531940

PESHAWAR Address: Canal Road, Sikandar Town, | Province of KPK and FATA excluding
Opposite Gulbahar Police Station, District Dir, Sawat & Malakand
GT Road, Peshawar Agency, Kohistan, Buner, Chitral,
Tel: +92-91-2584426, +92-91- Bajore Agency & Shangla.
2584500
Fax: +92-91-2584464

RAWALPINDI Address: Meridian Mall, 1st Floor, Districts Rawalpindi, Attock, Jhelum,
Main Murree Road, Rehmanabad Chakwal, Gujrat, Mandi Bhauddin,
Metro Bus Stop, Rawalpindi Islamabad and Territory of State of
Tel: +92-51-9290439, +92-51- Azad Jammu & Kashmir.
9290543
Fax: +92-51-9290442

LAHORE Address: 117-G Block, Model Town Districts Lahore, Kasur, Okara,
Lahore. Sheikhupura, Faisalabad, Jhang,
Tel: +92-42-99230338, +92-42- Toba Take Singh, Gujranwala,
35917048 Sialkot, Narowal, Hafizabad,
Fax: +92-42-99230492 Sargodha, Mianwali, Khushab,

Bhakar and Pak Pattan.

QUETTA Address: Banglow No. B-113, Arbab | Province of Baluchistan excluding
Afzal Banglows, Opposite Districts Lasbela, Khuzdar, Gawadar
Superintendndent of Police Traffic, (Pasni, Jiwani and Ormara).
Spinney Road, Quetta
Tel: +92-81-9202436

MULTAN Address: H.No. 338, Nagash band Districts Multan, D.G. Khan,
colony, Street FIA Wali, Chowk Bahawalpur, Bahawalnagar, Layyah,
Rasheed abad, Multan Lodheran, Muzafargrah, Sahiwal,
Tel: 492-61-9330438, 92-61- Rahimyar Khan, Vihari and Rajanpur
9330439 and Khanewal.
Fax: +92-61-9330437

MALAKAND Address: 2nd Floor, Gul City Center, | Districts Dir, Sawat & Malakand

Totakan road, Batkhela, Malakand.
Tel: +92-932-411483
Fax: +92-932-414783

Agency, Kohistan, Buner, Chitral,
Bajore Agency & Shangla.
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