IMPROVING MIGRATION :::: i
MANAGEMENT N THE SILK ROUTES .= ::::

Post-arrival training and
orientation for migrant
workers from Pakistan (PAOS)

(with additional information for migrant
workers going to GULF COOPERATION COUNCIL
COUNTRIES)

obg ou$HU Jlg ol aw LSy
Syi oS asy S el A S ygygaie
Cuaslg )l
obg 586 dly dls Sllow JuigS o9lei all)
(gilw S Ologles wobol I S ,5iS)8

(in English and Urdu)

Funded by the European Union Implemented by

€ ->ICMPD

nnnnnnnnnnnnnnnnnnnnnn
ooooooooooooooooooooooooo




Table of content

FOP@WOKd ... ..ottt ettt ettt et e b et bt bt e e bt e bt e e bt e e bt e e bt e e bt e s be e e bbe s be e e bt e eabe e e sabe e bt e e saneeneeesnneenees 8
B8 G e 8
ADDIEVIALIONS ........eoiiiiiiee ettt et ettt b e r et s st sreesreesreereenneene 13
Introduction t0 the handbooK ..o st 14
(8115 1S (S0 SUp/ UL rvvrrerieeiteise sttt 14
IMBration terMS BIOSSAIY ..........oiiiiiiii e e e e e st e e et a e e e e asteeessbeeeaastaeeesnssaeesansaeeeansseeennnns 17
U GTLoMIUOT (1S g ittt ekttt b et 18
........................................................................................................................................................................ 18
Joc 8 iS5 aw ybs b dey cuody aw Cunlyy Sl aw ~ipbhi S doy SUT Gae Cuwlyy Srwgd - Oy - oonn... 18
Jii pae Ble S Slo S i Jold jolic Galiy gui Uto e G> wiludl Sl -ESy>g Jai o3l .
.é}lsi'L?uu._{anS.lp,;i{JJyéplSd'js.e_?sSdloU\.e_guujs‘gj_ﬂﬂus IS )G cerrrerenirenrenieerere s 18
TRAINING IMODULES. .....ceiitiit ettt sttt ettt sttt st sbe ettt et s at e ebe e s b e b e et e eabesatesbeesbeesbee bt enbeeneeeneesbeesbeenbeensens 20
Getting Started - Introduction to the training CoUrSe..............ocoviiiiiii e e 20
D)L 1S Gy gS G = €lailleiei e 20
MODULE 1 GULF COOPERATION COUNCIL COUNTRIES- GENERAL INFORMATION...........ccceevvieiiniinieniienieennens 24
Ologleo ogac -(bw vw 1) Sloo JuwigS Hglsed @S T UgaSlo covvmrverceeciecieeeee e 24
SESSION 1 — GETTING THERE .........oeeiiiiiiiiiie et e e e e rare e e s 25
Utigd GU9 = T o ottt 25
VS@ SCAM ... ittt e e st e e bt e sab e s bt e s et e e s ab e e sa b e e e bt e sab e e e bt sa b e e e abee s be e e bt e sreeenree s 26
D RS GID IONH G coveriniitiets ettt 26
VerifiCation Of VISAS........coiuiiiiiiiiieee ettt st sb e st e e bt et e st e ebeesbe e beenbeas 27
GHAMOT (8S (JGH.G +++evvrererrrertuesieseuetstsetetstsetesstaetsesehesetse b et eh bt b b e s b bt e et h ettt 28
IMMIGIAtioN FUIES.......c.eeiiiiiieee ettt sttt e e bt e st e s bt e sabeesbee s beesbeesabaesneenane 28
IE1G5 S it )01 ovvooreeeeeeee e 28
FIVING TN ettt sttt st e s bt e s a bt e s ab e e sa b e e s b eesa b e e eabeesabeeeabeesabe e e bt e s baeebee e baeeneenane 44
lizis uto UaSdo S o @S oo 45
Kingdom of Bahrain - Mamlakat al Bahrayn ................coooiiiiiiiiii ettt e 56
02 CSao = Lol (S (R v e 56
State of Kuwait - Dawlat al KUWAYL...........cooooiiiiiee et e e et e e ae e e et e e e nnneas 59
0 gSI1 gD =95 Tl )t 59
Sultanate of Oman -Saltanat Uman..............ccooiiiiiiiiiiii e e e 62
oles bl ~CIBLu (1S Lo e 63
State of Qatar- DAWIAt Qatar............oooiuiuuiiiiiiiieeee ettt e e e ettt e e s e e et aaa s e seeetstaaaseeeeeesranans 65
HOB Cgd =308 Ly oo 66
Kingdom of Saudi Arabia (KSA) - Al Mamlakah al Arabiyah as Suudiyah...............cccccocoiiiiiiiiiec e, 68



~d gl apysdl SSlaadl = Upe 390w CSLaobref ... 68

State of the United Arab Emirates (UAE) - Al Imarat al Arabiyah al Muttahidah ...................................... 71
daxiall apysdl SlylolI = (Slealgy) Olhlol wye dazio Chwlyy oo 72
SESSION 3 - PEOPLE AND CULTURE ......coooiiiiiiitiiei ittt ettt e ettt e e e e s ettt e e e e e s e s bttt e e e e e e ssnsnnaeeeens 74
CUBLAT gl Bgd = 3 GUMDI .ot 74
Religion iN GUIf COUNTIIES...........oooiiiiicece et e e st e e et e e e et e e e s rateeeesatreeeentaeesnnneas 74
A0 U0 CSJLao S ot 75
ArabiC JANGUAGE........c..eiiiie et et b e e bt sab e e b sbeeeanee s 78
UL M bbb ekt b e e b et n e 79
Term of address and Sre@tings ..........c.cooiiiiiiiiiii et st sb e e nee s 81
ZUO] (1S PN jgl LB ... e 81
DrESS COME..... ..ottt sttt bbbt st b e s eae e s b e e e be e s b e e e reeeane 83
UL AdBULD bbbkttt b e 83
Culture in the Arab GUIf COUNTIIES............oooiiiiiii et bbb 85
CBLET o SUloo S W) LS ot 85
SESSION 4 - DOS AND DON'TS.....ceeiiiuiiiiiiiieeeiiieeeeiteteseteeeestteeesasteeessaseesessseessssseeesaseeessssseesssssseessssseessnseeeens 89
ViSHHING MOSGUES ...t e e st e s e s et esna e e e s s b e e e s enn e e e sannneeesnreeesannne 89
FUIAT GBS = 4 GUMS ..o bbb 89
UL Groamliho oo e 89

B IQUETEE ...ttt bRttt et R e be s neete e neeee 90
QIO SRS 90
AlcOhol and T1EZal AIUSS ........couiiiiiiiiieee et sttt st e st sa e s b e sabeesabeesabeesanee s 90
Oludio dgild JE Jgl Dl e e 91
Body Ianguage - do's and dON'tS.........c...iiiiiiiiiiiee e e s 91
Ll g Oy> (ilowuz dlp JulaT GIOWIES| .. 92
CONVEISALION TOPICS ..ooooiiiiiiiiiie et e e e e st e e e e e s ettt aeeeeeesesaetaeseeeesessssasaeeesaesassssssneaeessennssrnns 92
OUlGEE S 9KIBS ......ovooceeeeeeee et 93
SeX aNd relationNSNiPS ..........ooiiiiiii e e e e e s e e — e e e e e e e bataeeeaaesennrraes 93
CIALRT gl Lo ... 93
ChallEnBe YOUISEIS ...ttt et e e et e e s ate e e e st e e e e steeesnsaaeesnsaeeeassaeesssseeeesnseeanns 96
LOIT 95 385 ittt R ettt 96
IMODULE 2 WORKING IN GCC ..ottt ettt e ettt et e e e e et bttt e e e s e sua b et e e e e e sesanbe bt eeaeeesansbnaeaaesesansnneeaeens 98
1)S oS Uho SULoo L w02 12 UGISLo erverieeeeeceeeeeseee e 98
SESSION 1 — THE KAFALA SYSTEIM ...ttt ettt e ettt e e e e s ettt et e e e s e s anbae e e e e e e e sannnneeeeens 99
OUAL AJLES =T G| oo 99
SESSION 2 — WORKING ABROAD — RIGHTS AND OBLIGATIONS ........cccooteiieiieiineeeeeneeseere e 107



ULJJI.) MJ Jsl 69&? - LJ)S ‘Ols use Ugs..l.oé_ _HLI -2 U.IJM?I ......................................................................... 107

WORKING IN BAHRAIN ...ttt ettt e e e e e eab ettt e e e s e s s be et e e eese s s bebeeeeesesanbsbaeeeeeesansnraeaeens 113
What to do upon arrival in Bahrain...............oocuiiiiiii et ae e 113
LS LS o (B rerteeeereieieie ettt ettt 113
TS LS 33 30l (30 oottt 113
o S Biso B2 do WS 5)I8 (519520 T it 115
Labour contract in Bahrain ...........coocuiiiiiiiiiiii et st s s 116
010 (S (5)9310 O (I corrvrruiriiiniitie sttt 116
Rights and obligation Of WOIKETS.............coooiiiiiie e et e et e e e e seea e e e eanneas 120
POLICIES ON WABES ..ottt st et e s bt e s a bt e st esab e e sa b e e e st e e sabeesabeesabeesabeesabeeenneens 125
WORKING IN KUWAIT ...ttt ettt ettt et e e s s e ettt e e e s e s et et e e e e e s e aasbataeeeesesaanbabaeaeesesassbaeaaeeens 126
What to do upon arrival in KUWAIL ...............ooooiiiiiiiie ettt e aae e e s areeeens 126
138 1S 0 G worreereeeeeeeeseeeeesssceesses s seeesee e eeess e eees e eeese e 127
Labour contract in KUWAIL ............oooiiiiiiiiiie ettt sttt e s s esbeesanee s 131
010 1S (5)93310 ko LIS oririuiiriiiiit e 131
Rights and obligation Of WOIKETS.............coooiiiiiiiie e e et e e e st e e e e arae e e eanaeas 134
G)ID ~03 gl B985 S UGISHIS oo 134
POJICIES ON WAEES ......oooeiiiieeeieee ettt e e sttt e e et e e e s ta e e e e e ttaeeeeataeeesasaeaeastaeeeassaseesnsseeeenssaeesnnsenas 139
Ol 30 Cpml 139
WORKING IN OIMAN ...ttt ettt ettt st st e s a e e a e e e e e e e be e b e e r e e n e e nesanesanesanenaee 140
What t0 do upon arrival in OMaN............cooiiiiiiiiii ettt e aae s sae e e sareennees 140
U)S 1S Uh0 Lo ettt s et R ettt s e e nnnas 140
AR UNSUS Izl GLoS v 140
Labour contract in OMAN ..........ooiiiiiiiiiieie e ettt st sre e s n e sreesaree s 143
01910 1S (5)9950 ko LS corvriiiiiceee et 143
Rights and obligation Of WOTKErS............coocuiiiiiiiiii e e 146
LI A03 )9l BED S UGISHIS o 146
POJICIES ON WAEBES ......oooiiiieeeeee et et e e e sttt e e e ettt e e st e e e e ssteeeeeasteeesaseeeeasteeeensseeeesnsseeeasseeesannnes 151
WORKING IN QATAR ...ttt ettt ettt st e st ettt st s e e saee st e s bt e s n e e et e et eseeen e e r e e r e e reeanesanesanenrneneee 152
What to do upon arrival in QAtAr ..............ooieiiii e e e e e e e st e e e e e e snre e e e srreeeennes 152
U)S 18 o 08 ettt 152
A BU)SUS 1 g 1B oo 152
1] YoV T el T0) d = Lot [ N O = | - | TR 155
039l (5)9J0 b0 DD .o 156
Rights and obligation Of WOIKETS.............coooiiiiiie e e e e s e e e rneae e e eaaneas 158
VLD ~0d )9l G885 S UgaS)HIS oo 158



POJICIES ON WAEBES ......ooiiniiiieeiee ettt et e e et e e e et e e e s aa e e e et taeeeeasaeeesasseaeanstaeeeassseeesnsseeeanssaeesnnnneas 163

WORKING IN SAUDI ARABIA...... ...ttt ettt e ettt e e e s e sttt e e e e s e s beeeeeeesesanbbbaeeeeeesaansnnaeeeens 164
What to do upon arrival in Saudi Arabia............cocciiiiiiiiiiiii e e 164
U)S 015 (0 he (DGR euiiiaiit st 165
S PU)S LS ) itiid 38 (DGR s 165
Labour contract in Saudi Arabia .............cooiiiiiiiiiii e e 168
02020 1S (5)93J0 Uho 1NE (EDGRUM weevvuiniiiiiiiieect ettt e 168
Rights and obligation of WOIKErs............coouiiiiiiiiii e e 171
VLI ~0d )9l G885 S UgiS)HIS o 171
WORKING IN UNITED ARAB EIMIRATES .......oooiiiiiiiiieiieiieitesi ettt st st seeesb ettt sbe e b e b b sanesanesmeesaee 176
What to do upon arrival in the United Arab EMirates...........cccccooviiiiiiiiiiniiiieeeeeee e 176
U)S 018 o Ollol iy BARLO e 176
aU)SUS ) dizigd Ohlol Gy BARLD .o 176
Labour contract in the United Arab EMIrates ............cccccooiieiiiiiiiiiiiie et 179
03yl0 1S (5)9330 Uto Dllol Ly BARL .cvveeeeiiiii s 180
Rights and obligation Of WOIKETS.............coooiiiiiiiie e e et e e e st e e e e arae e e eanaeas 183
VLI ~0d )9l G885 S UgiS)HIS o 183
POJICIES ON WAEES ......oooeiiiieeeieee ettt e e sttt e e et e e e s ta e e e e e ttaeeeeataeeesasaeaeastaeeeassaseesnsseeeenssaeesnnsenas 189
Ol 30 Cpml 189
ChallENZE YOUISEIS ..o ettt e e ettt e e et e e e st e e e e s beeeseasseeesasaeeeesntaeeeansseeesnnsneas 192
IHL0J18S 395 oottt 193
MODULE 3 UNDERSTANDING GCC COUNTRIES .......cccuiiiiiiiiieiienieenieeste ettt ettt ettt st st et sveesaeenneeneeens 194
SESSION 1 - DAILY LIFE IN ARABIAN GULF COOPERATION COUNCIL COUNTRIES...........cccoeveiiiiieieieeeeeeennne 194
CUtUral Adapration .........ooceoiiiiiiie e ettt b e e st e e s bt e e s b e e s bt e e sateesateesareennees 194
03020u8S SJLao LS 13 UUSLo covviiereiieiei st 194
AV YVRE PRRVRIC { PO AT T QRN L Y CATT-s B S 195
CUBBlgo GIBLAT ... 195
LI V=L T4 o IR o = T T « o T PSS 196
CU8)9M0T )Gl JAM 1ovvvierieeeiee et 196
Tax, Money and BanKING ............oooo et e e e e e st e e e e e s ettt b e e e e e e seeanraareaaeeeanns 197
KSH )91 88 ¢ JUSHS wovvrreierreiese ettt 198
ACCOMMOAATION ...ttt st e et e e e e n e e b e e r e e e sanesanesanenee 200
URIL ) ettt 200
Lol T o L I - SRSt 201
CILS1)5] S HAN (HD ceeeerererrerereieiree sttt 201
V] Y [Toll o] [T - 1Y PRSP 202



Health care and mMedical SEIVICES ............ccc.oiiiiiiiiiiii e s 208
Olods (b )9l LG 4500 1S CUBO oo 209
SESSION 2 — USEFUL INFORMATION ...ttt ettt e e e sttt e e e s ettt e e e e s e s anbebteeeeeessanneaeeeens 211
UBITIEIES ..ottt et e at e st e e e a bt e s a bt e ab e sab e e s it e sb e e bt e s beeearee s 211
OlogdS0 0TS 22 GUMS|. oottt 214
T 1. OO TROERSOR 214
EMEIZENCY NUIMDBEIS ..ottt ettt st et st e st e e sab e e s it e e sabeesabeesabeesaneesabeesaneens 218
3800 GOBEI] covvoveie e 218
Do and don’t in case of natural calamities............coceoriiiiiiiiiiii e 223
3l BUIS] (1o )90 S CIT (F)AB ..ovverierieiei st 225
Challenge YOUISEIS ..ot e e e st e e e et e e e s ab e e e e abaeeeeattaeesasbeeeeastaeeeenstaeeenarenas 227
GIHL0JT8S D85 ..ooeeiieeee e 228
IMODULE 4 LEGAL PROTECTION. ......cooiniiiiiitieeieeiiitteee e e sttt et e e e sttt e e e e e sesaabeteeeeesesasbeeeeeeesssassnsaaaeesssennnnnees 230
SESSION 1 - CONSEQUENCES OF BREAKING THE LAW ........ccuiiiiiiiiiiiiienitenieete ettt s e 230
CriMINAl OFfENSES ..ottt sttt s bt ettt e ae e s b e b e e b e e e et eeabesaeenaeenae 230
BB82 (i gIL8 14 JGUILo wovnivverniirnniiisiieiee ittt 230
2l S Gjpg BUS (S 9990 = T GUMDLoeie e 230
PI132 1AZ 9D et 231
THAFFIC LAWS ..ottt e a e s bt e bt et e e s atesbe e s bt e bt e bt eae e eb e e e be e b e et e e beenbesaeenae 231
G188 KA 1 ettt ettt ettt s e nnnas 231
SESSION 2 — DISPUTE SETTLEMENT MECHANISIMIS .......oooiiiiiie ettt 234
UrS3 lg ci)S B ACHLT = 2 GBI ceoeeee s 234
How to file a complaint as a worker in Bahrain ................cccooooiiiiiiiii i 235
G0S 200 S S GS)18 )90U U0 (L IT et 235
How to file a complaint as a worker in KUWaIt ...............cccoiiiiiiiii et 237
1S 23 S il 5118 1000t 40 CHIGS woorrreeeeeeeeeee oo 238
How to file a complaint as @ Worker in OmaN...............coooiii i e e 239
WS 200 S Sl §S)H18 jodou e Glos s 239
How to file a complaint as a worker in Qatar .............cccooooiiiiii e e 239
WS 220 S Uil 5S)18 )adou Uhe OB oo 240
How to file a complaint as a worker in Saudi Arabia...............ccoooiiiiiii 241
uJ_)S a_))d.u._l_SCL_l_lS.ﬂJ oleSJsb.!u._l_.o-__J)cdbgm ............................................................................. 241
How to file a complaint as a worker in United Arab EMirates ...........ccccccevivciieieiiee e 242
WS 220 S O S)8 Habay ae Oljlol iy 0aRio e 242
SESSION 3 - CONSULAR ASSISTANCE IN THE COUNTRY OF DESTINATION ........cccoooiiieniieriereereere e 243



Ciglee JuigS jao Slloe Sdguaiio Jiio -3 gl s
Challenge YOUISEIF ..........ooeiiieee ettt st e st e s bttt e sab e e bt e e sabeesbe e e saneennees
OIILOFTES T gl covreernrieie ettt



Foreword

Welcome to your new place/country of work. By taking this module or reading this Handbook, it is
presumed that you have arrived in a new place where you will now be working. Your decision to work
abroad is like every other decision in your life: make sure you know your goal, how to get there and
how to make the most of it. The ability to earn bigger salaries when working abroad sounds very
attractive. However, the decision to migrate elsewhere or to stay in your country of origin is not an
easy one, and you need practical preparations and a good plan for moving and settling to a new
country while preventing your worries turning into reality.
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This Handbook on post-arrival (in your country of destination/work) training and orientation for
migrant workers is prepared by the International Centre for Migration Policy Development (ICMPD)
as part of the project “Improving Migration Management in the Silk Routes Countries” supported by
the European Union. It provides you with the information you need and to help you make a well-
informed decision about working and settling abroad.
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Working or living abroad may be exciting, particularly in the beginning. The possibility of earning
higher salaries when working abroad is very attractive for migrant workers. However, the foreigner
will face new difficulties or problems. Many of these problems will be related to the different work
setting, while others will be more related to social life in your country/place of work.



Sle Hoyt -t Wungy Gzl Gae £95b 31 )ob yols gy paiie Slo Gy b )S o8 Slo gy
HE ol S S A S Gaygdte g BaSIU plel 5 G)S Juolo elgxii 0oy g yS oS
OSie ylw S aw o ol - iSawy xS Lol 8 euiliin yy b OVSuiie (i 95 92kl oSl
WS wipblae BS 2 6S Pl / Sho S T K3 Sz Syt Bloio v aiyi BS YgolS Cilizo

.S Uot ~iuly aw

The Handbook is an essential reading for any migrant who is starting work in other countries. While
the basic information in this Handbook is applicable regardless of which country you will work, there
are specific information provided on Gulf Cooperation Council countries, being a major destination
region for migrant workers. This guide provides useful advice about all aspects of life and work and
covering issues related to employment, permits, visa, accommodation and food, communication and
financial services, health care and social insurance, laws and regulations, government services,
support networks, and other subjects.
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As working abroad requires adjustments of work and life attitude, we encourage you to read this
handbook and, if possible, to take advantage of the possibility to participate in one of the PAOS classes
offered by Embassies, Consulates or civil society and migrant organisations within two months from
the date of your arrival. You may also take the online course through the MRC website. Once this class
is completed, we are confident you will have a clear picture of your rights and obligations as a foreign
worker in other countries.
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This handbook is an evolving document that will be expanded or updated regularly when new
information, policy, programmes or services are available as relevant. All information within this
handbook is accurate at the time of publication but may be subject to change. For more updates,
please check regularly the websites of the MRCs.
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MRC Coordinators and Counsellors, and government counterparts.

About ICMPD

The International Centre for Migration Policy Development (ICMPD) is an international organisation
with 18 Member States and more than 250 staff members. Active in more than 90 countries
worldwide, it takes a regional approach in its work to create efficient cooperation and partnerships
along migration routes. Priority regions include Africa, Central and South Asia, Europe and the Middle
East. Its three-pillar approach to migration management — structurally linking research, migration
dialogues and capacity building — contributes to better migration policy development worldwide. The
Vienna-based organisation has a mission in Brussels, a regional office in Malta and project offices in
several countries. ICMPD receives funding from its Member States, the European Commission, the UN
and other multilateral institutions, as well as bilateral donors. Founded in 1993, ICMPD holds UN
observer status and cooperates with more than 700 partners, including EU institutions and UN
agencies.

Mission of ICMPD
Making migration and mobility of people orderly, safe, and regular, through the implementation of
planned and well-managed migration policies.
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Disclaimer

The designations employed in this publication do not imply the expression of any opinion whatsoever
on the part of the EU or ICMPD concerning the legal status of any country, area or territory, of its
authorities, or concerning the delimitation of its frontiers. Reference to names of firms and
commercial products and processes does not imply their endorsement by the EU or ICMPD and any
failure to mention a particular firm, commercial product or process is not a sign of disapproval.

This handbook is intended to be a resource for informational purposes only and cannot be counted as
a legal advice or instruction.
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Abbreviations
ADLSA
AED

BD
DIFC
EU
FERC
GAMCA
GCC
GDRFA
ICMPD
KSA
KWD
LMRA
MoHRE
MOSAL
MRC
NOC
OMR
OPF
PACI
PAOS
QAR
SAGIA
SAR
UAE
UN

Qatari Ministry of Administrative Development, Labour & Social Affairs
Emirati Dirham

Bahraini dinar

Dubai International Financial Centre

European Union

Foreign Exchange Remittance Card

Gulf Approved Medical Centres Association

Gulf Cooperation Council

General Directorate of Residency and Foreigners Affairs, UAE
International Centre for Migration Policy Development
Kingdom of Saudi Arabia

Kuwaiti dinar

Labour Market Regulatory Authority, Bahrain

Ministry of Human Resources and Emiratisation, UAE
Ministry of Social Affairs and Labour, Kuwait

Migrant Resource Centres

No objection certificate

Omani Rial

Overseas Pakistanis Foundation

Public Authority for Civil Information, Kuwait
Post-arrival training and orientation seminar

Qatari Riyal

General Investment Authority, Saudi Arabia

Saudi Arabian Riyal

United Arab Emirates

United Nations
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Introduction to the handbook

Target audiences

This training handbook is intended for use during training courses for migrant workers once they arrive
in their destination countries, and in particular, in one of the Gulf Cooperation Council countries. At
the end of the training, a certificate will be issued by the MRC or other service providers.
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Aims and objectives

The overall objective of this handbook is to provide newly-arrived migrant workers with updated and
more comprehensive information on the destination country’s profile and demographics, policies,
laws and regulations, culture, norms, practices and language, and other relevant and essential
information for the migrant workers.
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The employer can provide assistance or introductory sessions for you once you arrive at the workplace
in one of the Gulf Cooperation Council countries. This handbook may serve as an additional source
and serve as a concise source when you do not have such support available. The guide intends to
provide answers to the most common questions about how to prepare for living and to work in a new
country. In many cases, Arab Gulf countries may well turn out to be very different from what you
anticipated. You will deal with administrative matters, and you’ll have to learn about these countries,
the language (or at least the basics) and the culture.
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By developing this manual and delivering training courses for migrant workers, MRC hopes to assist

participating individuals in such a way as:

To help potential migrant workers formulate realistic expectations about working and
living in Gulf Cooperation Council countries;

To facilitate the post-arrival adaptation of migrant workers in Gulf Cooperation Council
countries and to guide them in the performance of their functions and responsibilities
under their employment contract.

To support migrant workers in developing the skills, attitudes and practical knowledge
necessary for a successful adaptation in GCC countries;

To address potential migrant workers’ concerns and questions on living and working in
GCC countries and to inform them of means that will provide them with updates or
assistance in case of vulnerable or risky situations.
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By

PAOS is conducted through:

1.

Face to face (classroom style) classes where newly-arrived migrant workers will go to the
PAOS site and have face-to-face discussions with the PAOS trainer. The venue can be the MRC

premise, the Embassy or Consulate of the country where the migrants come from or other

public places that are accessible, secure and convenient for the migrant workers. Information

about where and when the PAOS are organised are available at https://www.mrc.org.pk/en/.
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2. Online classes where the newly-arrived migrant workers are given access to the PAOS portal.
The instructions on how to create an account and take the online PAQOS are described in the
introductory part of the online course. Inside the online platform, the migrant worker can take
the PAOS at a time and place that is most convenient for him/her, provided that an internet
connection is available. You can access the online version of this course
https://www.mrc.org.pk/en/.
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Migration terms glossary®

. Country of origin — The country that is a source of migratory flows (regular or irregular).

. Emigration — The act of departing or exiting from one state with a view to settling in
another

. Freedom of movement — a human right comprising three basic elements: freedom of

movement within the territory of a country?, the right to leave any country and the right
to return to his or her own country®. Immigration — a process by which non-nationals
move into a country for settlement.

. Irregular migration — This is the movement of persons that takes place outside the
regulatory norms of the sending, transit and receiving countries. There is no clear or
universally accepted definition of irregular migration. From the perspective of destination
countries it is entry, stay or work in a country without the necessary authorization or
documents required under immigration regulations. From the perspective of the sending
country, the irregularity is seen, for example, in cases in which a person crosses an
international border without a valid passport or travel document or does not fulfil the
administrative requirements for leaving the country. There is, however, a tendency to
restrict the use of the term “illegal migration” to cases of smuggling of migrants and
trafficking in persons. It is also preferred to use the term irregular migrant or
undocumented migrant to describe a migrant without the appropriate permission to
reside.

o Labour migration — The movement of persons from one state to another, or within their
own country of residence, for the purpose of employment. Labour migration is addressed
by most states in their migration laws. In addition, some states take an active role in
regulating outward labour migration and seeking opportunities for their nationals abroad.

. Migrant — The International Organization for Migration defines a migrant as any person
who is moving or has moved across an international border or within a state away from
her/his habitual place of residence, regardless of (1) the person’s legal status; (2) whether
the movement is voluntary or involuntary; (3) what the causes for the movement are; or
(4) what the length of the stay is.

o Migration — The movement of a person or a group of persons, either across an
international border or within a state. It is a population movement encompassing any kind
of movement of people, whatever its length, composition and causes. It includes the
migration of refugees, displaced persons, economic migrants and persons moving for
other purposes, including family reunification.

. Receiving country — The country of destination or a third country. In the case of return or
repatriation, the receiving country is also the country of origin. It is also a country that has
accepted to receive a certain number of refugees and migrants on a yearly basis by
presidential, ministerial or parliamentary decision.

1 These key terms have been taken from the International Organization for Migration (I0OM), “Key Migration Terms”.
2 Art. 13(1), Universal Declaration of Human Rights, 1948: “Everyone has the right to freedom of movement and residence
within the borders of each state.”
3 Art. 13(2), Universal Declaration of Human Rights, 1948: “Everyone has the right to leave any country, including his own,
and to return to his country”
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TRAINING MODULES

Getting Started - Introduction to the training course

Learning Provide an overview of how to get started and where to find various course

objective: components.

You are presented to the purpose and structure of the course.

You are introduced to the course expectation with which you must comply
At the end of this Explain what issues the training course will cover and what rules and norms
module, you will  the participants should follow
be able to:
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How to use this handbook
This handbook can be used to support the sessions or as a stand-alone resource for those interested
in gaining an understanding the labour immigration in GCC countries. In classroom training, materials
such as case studies, quizzes, success stories, and group work can be included in the modules to foster
positive learning outcomes.
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This handbook not intend to be read cover-to-cover; as a standard manual format, it is meant to be a
resource that you can consultas and when you need an explanation. However, it is strongly
recommended that you read all the modules so that you understand better the challenges that
you’re facing, which is essential to be able to respond correctly.
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Training course structure

This training course includes an introduction and four thematic modules:

- Introduction to the training course

- Module 1 Gulf Cooperation Council countries - general Information
- Module 2 Working in GCC countries

- Module 3 Understanding GCC countries

- Module 4 Legal protection in GCC countries
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The four modules are focusing on different aspects of the migrant integration process in GCC
countries. Estimated times for each module and their sessions are provided below. The module
contains sessions of varying lengths, and the timing for each training module in the training schedule
is indicative. The duration can be modified depending on the particular audiences and country
contexts. The trainer should be planning sufficient space for interactive activities such as group work,
role-plays, and other practical exercises.
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This handbook belongs to you, so you can make notes and underline what you find significant for you.

As you finish each section or even each paragraph when reading the handbook’s units, take a moment

to write down what you've learned. Write notesinyour own words because that is whatyou

will understand.
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Suggested training course agenda
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The modules can be completed in one day at best.

Seminar Agenda

Module Duration Content

Introduction to the 15 min Session 1: Purpose and objectives of the training course

training course Session 2: Key terms and facts
Session 3: Overview of the seminar topics

Module 1 30 min Session 1: Getting there

GCC countries — Session 2: Country profile

general information Session 3: People and culture
Session 4: Dos and Don’ts

Q&A SESSION 15 min Questions and answers session module 1

Module 2 60 min Session 1: The Kafala System

Working in GCC Session 2: Working abroad — rights and obligations

countries Session 3: Working in Bahrain/Kuwait/Oman/Qatar/Saudi
Arabia/the UAE

Q&A SESSION 15 min Questions and answers session module 2

Module 3 60 min Session 1: Daily life in Bahrain/Kuwait/Oman/Qatar/Saudi

Understanding GCC Arabia/UAE

countries Session 2: Useful information

Q&A SESSION 15 min Questions and answers session module 3

Module 4 60 min Session 1: Consequences of breaking the law

Legal Protection in GCC Session 2: Dispute settlement mechanisms

countries Session 3: Consular assistance in the country of
destinations

Q&A SESSION 15 min Questions and answers session module 4

Closing the training 45 min Closing the training course

Questions and answers for all modules
Evaluation
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MODULE 1 GULF COOPERATION COUNCIL COUNTRIES- GENERAL INFORMATION

Learning Objective: To provide information on the legal process to work in Gulf
Cooperation Council Countries
To provide a reasonable idea about the political, cultural and
economic environment of Gulf Cooperation Council Countries
To offer you an overview of Dos and Don’ts in GCC countries

At the end of this - protect yourself over the visa scam offers

module, you will be - check the visa or work permit status in the destination country

able to: - describe various aspects of the Gulf countries’ geography and
economy
- to behave in compliance with the rules of the region
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The Gulf Cooperation Council (GCC) consists of the six member states, all monarchies: the Kingdom of
Bahrain, the State of Kuwait, the Sultanate of Oman, the State of Qatar, the Kingdom of Saudi Arabia
(KSA), and the United Arab Emirates (UAE).
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Migrant Resource Centres (MRCs) help people make informed decisions when considering migrating.
The centres provide information and counselling to outgoing, intending and potential migrants on
work and living conditions abroad, recruitment processes, rights and obligations of migrant workers,
migration laws and policies, legal and cultural practices in destination countries, access to protection
measures, information on national skills development and vocational training programs, overseas
employment, as well as risks and dangers associated with irregular migration.

To read more about it, access the MRC webpage https://www.mrc.org.pk/en/.
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SESSION 1 — GETTING THERE

The first step is getting your documents in order.

e Make sure your PASSPORT is up-to-date, valid, and covers you for at least 6 months after your
trip. If it’s expiring soon, best to renew it right away, so you don’t have to worry about extra
paperwork while abroad.

e Secure the proper WORK VISA.
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Free visa

There is no such category as Free Visa. This term is used by local agents/business people to obtain
visas for workers which are then sold in Pakistan These workers arrive in Gulf country and are ‘free’
to find work and fend for themselves. Periodically, they are required to pay the sponsor/agent a
certain percentage of their earnings for renewing their visas. These so-called ‘free visa’ workers are
easiest to exploit, as the employers do not have to meet any obligations such as airfare, leave, medical
treatment, insurance etc. for the workers.
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Visit Visas
The ‘visit visas’ is issued for a short duration, with the clear stipulation that no employment should be
taken in Gulf countries during this time. However, such visas are sold for large sums. The foreign
worker is promised legal entry, work permit, residence visa and a regular job on arrival in the Gulf
countries by his agent. In most cases, the sponsors do not renew/regularize their visas rendering the
status of these workers ‘illegal’. Such category of illegal foreigner workers is exploited wherever they
can find work.

g Sig

vz oy S el S g by woly pae puz « g Ul S ©)l> U S Dae jaixe'lg Sijg
Szl oy dor D39)s ue @) BB g S zab pul ¢ U iSiwle LS pad )89y wisS ure Sl
6)S9d aw WScBBl ao Sllaw als Hol g S Gl « oy Syg « 31> igildsS S)S bSloje
b SAeBl / 202 S g S usiSH iyl JusS ¢ pro Dlalse 43 0305 .li)S vacg IS )

S ol uei8)B Slo e igilipe S awd yul . Wiz 57 gl pe Cudis oS plaw guz IS
-t Ulo 1S Jlaziwl y Lz oS)S o8

Visa scam
Scams target people of all backgrounds or ages. Keep in mind that you can be stopped before boarding
your flight or be refused entry to destination country if you are going to work illegally.
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Warning signs

e You get an offer for a ‘guaranteed’ visa.

e A visa is offered in return for payments, personal details and identity documents. The
scammer asks you to pay them directly and claims that only they can pay the department’s
fees.

e The person making the offer claims to know someone in the Immigration office.

e It claims to be a ‘once in a lifetime opportunity’, or your ‘only’ chance to travel or migrate to
Gulf countries.

e They may try to trick you into believing they are genuine by posing as recruitment agency
staff, or by using websites which look like official Government sites.

e They commonly give you incorrect advice, ask you to lie on application forms, demand money
and fail to deliver services.
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How to protect yourself
e Be suspicious if you are contacted by phone, email or approached in person about a visa
e Never give or send anyone your original identity documents.
e Never provide your personal, credit card or banking details in an email or over the phone.
o Never provide private information online unless it is a secure site, and you know who you are
dealing with. Secure sites are locked with a padlock in the browser window or secure URL at
the beginning of the address (is shown as https://)
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Verification of visas
Verification of visas is available to all visa holders online through official sites. Submitted visa
applications can be tracked on the following websites:

e Bahrain https://www.evisa.gov.bh/

e Kuwait https://evisa.moi.gov.kw/evisakgo/home e.do

e Oman https://evisa.rop.gov.om/en/track-your-application

e (Qatar https://portal.moi.gov.qa/qgatarvisas/

e Saudi Arabia https://visa.visitsaudi.com/

e United Arab Emirates https://u.ae/en/information-and-services/visa-and-emirates-id
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Immigration rules

Guide to Medical Exams for Employment in GCC

Part of the requirements for getting a work permit is the pre-employment medical exam, which should
be done in an authorized health centre in Pakistan. For example, GAMCA (Gulf Approved Medical
Centres Association) is an association created to provide medical examinations to foreigners intending
to join the Labour Market in the GCC countries. This association has provided an electronic platform
through which the health results are shared to all organizations of interest; all electronically via their
official website.

Upon arriving in one of the Gulf countries, you will undergo another medical check-up, this time as
part of getting a residence permit.
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Pre-employment Medical Examination
The pre-employment medical exam aims to determine whether an applicant is fit or unfit for
employment. This involves the following medical tests and health information:

e Chest x-ray

e Stool R/M and culture

e Complete blood count

e Serology blood investigation

e General medical examination

e Biochemistry for liver and renal functions

e Detailed medical history (both general and occupational)

e Weight, height, blood pressure, visual activity, and other vital signs

e Specific tests for particular groups (e.g. colour vision test for pilots and ship captains)

Other tests may be conducted based on your physical exam and medical history (e.g. blood sugar).
The pre-employment medical exam should be conducted in an authorized health centre in your home
country.
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Conditions Deemed Unfit for Work
As a general rule, the following infectious and non-infections conditions are considered unfit for
employment in Gulf countries:
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Infectious Conditions Non-infectious Conditions

e HIV positive e Epilepsy

e HCV positive e Malignancy

e HbsAg positive e Renal failure

e AFB (acid fast bacilli) positive smear or e Hepatic failure
culture e Physical disability

e Tuberculosis (including tuberculous e Psychiatric diseases
lymphadenitis, tuberculous pleural e Known case of cancer
effusion, and chest x-ray showing active e Congestive heart failure
or past-evidence of TB) e Uncontrolled diabetes mellitus

e Severe uncontrolled hypertension
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Additional Reminders
Make sure that the clinic where you will have your medical appointments is approved by the country
of destination. Check out https://beoe.gov.pk/medical-centers-and-health-info website for the list of

approved centres.
Pakistani who wish to enter into a country in the GCC countries need a visa. Before applying for a

visa, you are advised to authenticate all your required documents through an apostille, either
yourself or with the help of an authorized service provider.
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Foreigners applying for a work permit should be sponsored either by their employer or by a GCC
national. The sponsorship letter is a letter of employment that indicates your name, date of birth,
nationality, and name of employer/company, commercial registration number, and salary.
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Requirements for a work visa

Anyone wishing to live and work legally in Bahrain will need to apply for visa and permit. Employers
are advised to arrange and process necessary documents to the Labour Market Regulatory Authority
(https://Imra.bh/portal/en) before the arrival of their employees and dependents. The Bahraini

Labour Market Regulatory Authority (LMRA) processes and issues all visas before foreigners arrive in
the country. In addition to providing a medical report, employees should show academic or
professional qualifications for the position. Work Visa, submitted to and issued by Labour Market
Regulatory Authority.
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https://lmra.bh/portal/en

Requirements:

e A duly filled visa application form

e Employee’s passport

e Passport size photograph of the applicant

e Sponsorship letter: a letter of employment indicating employer’s name/organization,
commercial registration number, employee’s capacity, salary, contract duration, employee’s
name, birth date and nationality

e Copy of the employment contract

e Health record from an authorised clinic

e Visa fee of BD100

Bahrain typically processes all work visa applications in around five business days, but delays could
take up to 2 weeks. Those who are denied access have little opportunity for appeal.

There are costs associated with the various visas and permits. Still, in the case of foreign workers,
these are usually met by the employer.

Any person who enters Bahrain illegally shall be imprisoned for no less than 6 months, as well as
anyone who has aided him or encouraged him to commit this crime.

A foreigner may not stay in Bahrain after the expiry of the validity date of his visa.
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How to check your work & legal status in Bahrain

You can use the eGovernment portal provided by the Labour Market Regulatory Authority (LMRA)
http://Imra.bh/portal/en/express_services. Through this service, the foreign employee can check the
work permit application status, check the legal status and validity of their work permits in Bahrain.
Foreign employees can check the mentioned information either through the personal number, work
permit number, application ID number or the passport number.

If you are worried about travel bans, the Ministry of Justice, Islamic Affairs and Waqf provides a Travel
Ban Enquiry service. This determines whether or not a legal court has issued a verdict against you,
thereby preventing you from travelling (you can check https://services.bahrain.bh/). If there’s a
verdict issued against you, you can use this service to pay for the amounts due.
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Requirements for a work visa
Pakistani citizens are required to obtain a work permit before taking up employment in the country.
These work permits are issued when the foreigner possesses a valid employment agreement. The
sponsoring Company/employer must apply for a work permit from the Ministry of Social Affairs &
Labour. Kuwait Labour law provides for two types of work visas (igama).

e Article No 17 Public Sector Employees

e Article No 18 Private Sector Employees

Documents required for a work permit
e Passport (original and copy) with 6 months validity remaining
e Visa application form duly filled with necessary declarations
e 2 Passport-size photographs
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e latest bank statement and a copy

e Travel health insurance confirmation letter stating coverage

e Reference letter from your employer or educational institution

e Visafee

e NOC from the General Administration of Criminal Investigation at the Ministry of Interior.

Domestic servant visa is issued to foreign resident full-time servant sourced from a country outside
Kuwait.
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How to check your work & legal status in Kuwait
You can use the eGovernment portal
https://www.e.gov.kw/sites/KGOArabic/Pages/HomePage.aspx#. Through this service, a foreign

employee can check the work permit application status, check the legal status and validity of their
work permits or the existence of a travel ban in Kuwait. A travel ban is an order issued by the
authorities to all the state ports to prohibit a person from entering or leaving a country according to
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a court or police order for the protection of individual interests in cases like child custody, debt failure,
or criminal investigation.

If you did incur a travel ban in your record, you could immediately settle this at any of the Interior
Ministry services centres.
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Requirements for a work visa
The employment visa is granted at the request of a local sponsor and on his responsibility to the
foreigner coming to Oman for employment and whose age is not below 21 years or above 60 years
old.

e The validity of the visa: three months from the date of issuance.

e Valid for extension and multiple entries.

o Fees: 20 Omani Riyals.

e Fines for late renewal: 50 Omani Riyals for each month.

Required attachments

Submitting the electronic application form available through the website, to be endorsed and stamped
by the sponsor, and to be typed in Arabic for Arab nationals and in English for Non-Arab nationals,
enclosing the following documents:

e 2 photographs size (4X6) cm.

e Copy of the foreigner’s passport provided it is valid for a period not less than 6 month:s.

e The original labour permit issued by the Ministry of Manpower and a copy with each
application form.

e |n case the application is presented by someone other than the sponsor, the representative
must be Omani and holding a written authorisation issued from the Directorate General of
Passport & Residence as per the sponsor’s request.

e A medical certificate endorsed by the Ministry of Health.
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e Copy of the approval of the concerned authority for specific professions such as educational
professions, religious professions, media professions, medical, etc.

For further information about visas for Oman, please click on the following link:
https://evisa.rop.gov.om/.

A foreigner who has entered the country illegally shall be deported at his own expense or the expense
of those who facilitated his entry or employed him. A foreigner who has been deported may not be
issued another entry visa until 2 years have lapsed and with special permission from the Inspector
General.
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How to check your work & legal status in Oman
Foreigners living in Oman can check their labour contract information online which is officially
provided by the Ministry of Manpower of Oman at https://www.manpower.gov.om/. Through this

service, they can check information such as sponsor name; commercial register number; name; card
status date; date of birth; basic salary; education allowance; issue date; expiry date; nationality;
occupation, status, visa date, and visa number.

U)S oS gilz oS Sl (gl sl pS il ae gles
Dilig 6 plac 92wy IS )3 Suz Y ol Ologlse S e yyleo iyl oSlo it puiie o plac
= wils &S oylye yu /https://www.manpower.gov.om y jab B w aw wils S Dgd alyel

sl E)l oS Sulus oS 3)[5 ol faed sy wiylad ol 8 oLl -_JT‘ ~)3 S gugw ol
oS g« Culs ¢~y g8ty )l oS Lils telyzl &)Ut guigVl s tolg=id ol ()b oS
o Baw)S 2l oS Sloglee Guuz yuai g Hol « &)U

Requirements for a work visa
Before applying for a work visa, you must first secure a job in Qatar. Once secured, an initial visa
request must be submitted, after which the employer is responsible for furthering the application. The
following documents and information must be submitted to the Ministry of Labour by the employer
in order to obtain an employment visa:

e Completed application form in Arabic

e Copy of the Commercial Registration of the business

e Immigration card of the business

e Copy of a valid employment contract between the sponsoring company and the employee

o Copy of the employee’s passport

e 4 passport-size photos

Your employer may require notarized documentation and will communicate any request with you
before your departure. Before applying for a Qatar work visa, you will need to get a certificate of good
conduct (Police Clearance Certificates). Once the employment visa is acquired, a copy should be sent
to the employee. At the same time, the original should be lodged at the employee’s arrival airport,
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before the employee arrives in Qatar. You can follow-up on visa issuance and print the visa through
the Ministry of Interior's website or on Hukoomi portal.
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Qatar Visa Centre

The application process for work visa applicants from Pakistan to Qatar requires the applicants to get
a visa reference number from the Ministry of Interior of Qatar, then booking an appointment by
visiting www.qgatarvisacenter.com and visiting Qatar Visa Centre on appointment date.

At the center, visa applicants are required to digitally sign their work contract, enrol biometric data
and undergo the required medical tests. Upon completion of the process at the visa centre, visa
applicants will be able to track the status of the application online or through their employer in the
State of Qatar.
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Work visa applicants from Pakistan migrating to Qatar will be required to sign work contracts, enrol
their biometrics data, and undergo medical test at the Qatar Visa Centre. The centre operates through
an integrated electronic system to complete the enrolment of biometric data and required medical
check-ups. Some of the key medical tests to be conducted at the centre include blood tests, x-ray,
visual assessments, and physical examinations.

The centre operates between 8:30 am to 5:00pm from Monday to Friday. Information on appointment
scheduling, requirements and steps at the visa centre can be found in English, Urdu and Arabic through
its dedicated website (http://www.gatarvisacenter.com), Address Qatar Visa Centre, Gerry’s Building,
1-A, | & T Centre, G-6, Islamabad, call centre +92 51 8439384, email Info.pak@qatarvisacenter.com
and walk-in at the reception.
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How to check your work & legal status in Qatar

Go to the Qatar government website, and log in using your smart card. The Smart Card is similar to
the ID card. You have to activate this card at the Directorate General of Border Passports and
Foreigners Affairs. With a smart card, you can perform various personal transactions, including
checking for travel ban, visas and residence.
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Once in the portal, choose the right transaction type. If you’re checking the travel ban, you will check
to see if your ID number is in that list. If you have a travel ban, then you can apply to lift this ban
through the following link: https://portal.www.gov.qa/wps/portal/services.
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Saudi Arabia

Requirements for a work visa
All visitors to Saudi Arabia require visas relevant to their stay in the Kingdom: short-stay, business,
residence, work or tourist.

Requirements:

e One recent passport-size, coloured photograph, on white background.

e Original passport valid for no less than 6 months

e Application form. To fill your online application, please log on to https://enjazit.com.sa/.

e Original letter from the Saudi company sponsoring the applicant, certified by both the Saudi
Chamber of Commerce and the Ministry of Foreign Affairs. Letter MUST indicate block visa
number, date, position and name of the applicant.

o A copy of employment contract, signed by the sponsor and the applicant and certified by the
Saudi Chamber of Commerce and the Ministry of Foreign Affairs.

e A certified and notarized copy of the applicant’s university degree/diploma

e A medical report in three copies, along with all lab results, and three passport size coloured
photographs on white background.

e A police report, issued within 6 months before the date of application, with detailed
information about applicant’s criminal record, if any.

For more information, please visit the Kingdom of Saudi Arabia's Ministry of Foreign Affairs web site:
www.mofa.gov.sa/sites/mofaen/Pages/Default.aspx
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Musaned, a Saudi initiative, is an electronic platform that facilitates recruitment of domestic workers
and aims to increase the level of protection of the rights of all parties
https://et.musaned.com.sa/auth/login.

The primary purpose is to regularise and digitise the contractual relationships between employers
and recruiters.

The Website is provided in English and in Arabic and offers the following tools:

. Rights and Obligations (of both the employer and the employee)

. Service Stages (of recruitment, employment and departure)

. Recruitment Offices and Companies (with a list of all the licenced recruitment offices
and companies)

. Complaints and Committees (including the process on how to file a complaint)

o Information Centre (news)

. Required Documents

o e-Recruitment Services

To issue a visa, the nationality or the occupation of labour must be included in the options of the
system.

A foreigner illegally entering will be imprisoned until s/he is deported from the country.
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How to check your work & legal status in Saudi Arabia

You can now check for visa validity in KSA by registering on https://enjazit.com.sa/. To check the expiry
date of igama in Saudi Arabia, you can access the website of the Ministry of Interior www.moi.gov.sa
or the Ministry of Labour and Social Development www.mlsd.gov.sa - Query Igama Expiry Service. You

can verify the details including the igama expiry date in English and Hijri dates.
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United Arab Emirates

Requirements for a work visa

Procuring a work visa involves MoHRE and the General Directorate of Residency and Foreigners Affairs
(GDRFA) of the emirate where a person is employed. Ministry of Human Resources and Emiratisation
(MoHRE) issues the work permits. The work permit allows the holder to enter the UAE for
employment, and it is valid for 2 months from the date of issue. Before going to the Consulate, book
an appointment on the following website: https://visa.mofa.gov.ae/Individual/Index.aspx

The applicant should present the following documents:
e A passport valid for 6 months or more from the intended date of travel.
e An entry permit from the sponsor or employer.
e A medical test certificate from any of the approved GAMCA medical centres

Any foreigner who enters the UAE illegally is subject to a penalty of imprisonment for a minimum
period of one month and/or payment of a fine of 10.000 Dirhams or more.

Slylel wye dazie

o5 A Sy S J)S S

ol 5930513 Uyiz yol ol gl &l el S Oylol S Ciojlo S 5158 Cuwls>)d pae Jgoa> S g Sho
6B Dbl gl Silwg wilusil Bylig -om sy Jolis (e iyl T 63 62) jpiusl 556 Xl cwidasuy
e oaxio A S Ciojllo 93 8IS CuwlgS)d Eloyy Syg -y S )l Eroyy Sy (61T @l @)
Juaigh .o o d S ol 2 aw &)U S doy $)lz gl ¢ o s Sjlal &S dgy J2 e Dylol
S o Bl Sl Bl cug S oo « Ly aw ols Sls

https://visa.mofa.gov.ae/Individual/Index.aspx

'Q)S gy:8%} ‘—’I)JSLU»U-\ Jud ~>)Mo 034D Cu.ul_g:'J_\

-Oyarwl B odly aw yul bole 6 aw &)l mglbe S yow .

~ol Sl B aw b S 2l b Juss .
MJ‘“MJSJLOlSU“*ScEJuM)Slﬁu\JbOMJ_ng&JL|Uw‘oJ|<_|U\_>

Sul oS aw @S awl o Uy J21> e Shlel je 0axio 3y jab (Wigild jug 52 Slo jue s gS

-t Bangy Uloyz 0305 s aw gl b agyd 5y g3 b/ gl 348 S ole

43


https://visa.mofa.gov.ae/Individual/Index.aspx
https://visa.mofa.gov.ae/Individual/Index.aspx

How to check your work & legal status in UAE
The Federal Authority for Identity and Citizenship provides a check service through-
https://smartservices.ica.gov.ae/echannels/web/client/default.html#/fileValidity

You can enter passport information to verify if the visa is still valid and you can check whether the
issued visa is authentic or not.

Visa ban is a legal option which prevents an employee from entering the country. There are various
types of visa ban as permanent residency ban, labour ban, immigration ban, employment ban (work
permit ban), 6 months ban or 1 year ban. In order to avoid visa bans, always keep up to date with rules
and law applicable in the country.
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Flying In

Almost all visitors of the Persian Gulf enter through one of the international airports. Every country in
the region has its own national airline carrier. A number of Asian, European and US airlines service the
Airports to the coastlines and the central regions. Check on your boarding pass the code of the
destination airport and take a look at the website to familiarize yourself with the arrival procedures.

e Bahrain: Gulf Air https://www.gulfair.com/. The major airport is Bahrain International airport

http://www.bahrainairport.com/ (code on your boarding pass BAH).

e Kuwait: Kuwait Airways https://www.kuwaitairways.com/. The major airport is Kuwait

International Airport https://kuwaitairport.gov.kw/ar/travellers/ (code on your boarding pass
KWI).
e Oman: Oman Air https://www.omanair.com/en. The major airport is Muscat International

airport https://www.muscatairport.co.om/ (code on your boarding pass MCT).

e Qatar: Qatar Airways https://www.gatarairways.com. The major airport is Doha Hamad

International Airport https://dohahamadairport.com/ (code on your boarding pass DOH).
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e Saudi Arabia: Saudia Airlines https://www.saudia.com/. The major airports are Riyadh King

Khaled International Airport https://www.riyadh-airport.com/ (code on your boarding pass

RUH), Jeddah King Adbulaziz International Airport http://www.jed-airport.com/ (code on your

boarding pass JED), and Damman King Fahd International Airport https://kfia.gov.sa/ (code on

your boarding pass DMM).
e United Arab Emirates: Emirates https://www.emirates.com/OMR/english/about-us/ and
Etihad (www.etihad.com). The major airports are Abu Dhabi International Airport

https://www.abudhabiairport.ae/en (code on your boarding pass AUH), Al Ain International

Airport (code on vyour boarding pass AAN), Dubai International Airport
https://www.dubaiairports.ae/ (code on your boarding pass DXB), Dubai Al Maktoum

International Airport (code on your boarding pass DWC), Ras Al-Khaimah Airport
http://www.rakairport.com/ (code on your boarding pass RKT), Sharjah International Airport

https://www.sharjahairport.ae/en/ (code on your boarding pass SH)J).
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Once you have arrived in the destination country, at the airport, you should leave the airplane and

then proceed to the passenger terminal building. Proceed along the path and go to the arrival gate.

Arrival airport — the country of destination
Exit the plane

Check-in at the quarantine counter
Pass the immigration counter

Customs control formalities
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Exit the airport

Proceed to the designated carousel for baggage claim
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1. Exit the plane

As the aircraft approaches the gate, it will be moving slowly as it is guided into position by the ground
crew. For your safety, it is important to stay seated with your seatbelt fastened until the pilot turns
off the seatbelt sign. At all times, follow the indications provided by the cabin crew.

Take care of opening the overhead bins. Carefully open the overhead lockers, especially if someone is
standing directly underneath the bin while you are opening it. You'll also want to check the back of
the overhead locker for smaller items.

Before leaving the aircraft, make sure you are not carrying:
e Bags belonging to other people
e Any items that do not belong to you

Waiting for the air bridge to be secured. It typically takes a few minutes to position the bridge to the
aircraft door securely, so you can exit the aircraft safely. Certain airports do not have this facility, but
instead, passenger steps are at disposal.

Be considerate of other passengers when you exit the plane. Resist to pushing your way out first; let
those nearest the exit disembark the plane first. When your turn comes, move quickly. Before leaving
the plane, fill out the arrival card/disembarking card. This card should be handed to you on your flight
and should be handed in at the passport control desk after you land.
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2. Check-in at the quarantine counter

If you have received a quarantine questionnaire while on board of the aircraft, please fill in the
necessary information and submit the questionnaire at the Quarantine Counter upon your arrival.
Please inform the Quarantine Counter if you suffer from any disease symptoms such as fever or
diarrhea, chills or vomiting.

Be aware of the fact that, under particular circumstances, access can be denied for medical reasons.
For example, as a preventive measure to limit the spread of COVID-19 (Coronavirus), many countries
allow entry to the state only for their nationals. The precautionary measures are subject to quick and
immediate changes based on the guidance of government authorities and international organisations.
Please check the information published by the Government of your destination country before
travelling.
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3. Pass the immigration counter

Like most places, entry to GCC starts with flight attendants distributing immigration cards shortly
before arrival. At one of the several passport checkpoints, one of the landing cards you fill out is
stamped and returned to you along with your passport. Make sure you keep it: if you try to leave the
country without it, you’ll be hassled and probably end up paying a “fee”.

You must queue for immigration officers to check your passport, visa, and passenger arrival card.
Generally, passengers are separated into lines for “first-time arrivals” and “arrivals for return visitors
with multi-entry visas”. Please proceed to the relevant counter “FOREIGNERS” (not “DOMESTIC”) and
present your passport. Be prepared to spend up to queue up for an hour to clear immigration, and
take another hour to depart the airport.
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Your passport must be valid, and you need a valid visa. Make sure you have the evidence/paperwork
to support your visa. For example, the working visa requires you to have an employer and a labour
contract. You might not be asked for all the evidence, but it’s always best to be prepared!

After handing over your passport and passenger arrival card, the immigration officer might ask you a
few questions. The questions you could be asked are:
e What is the purpose of your trip? Say what your visa is: working, visiting, etc.
e Doyou have areturn ticket? Show the appropriate evidence, such as a hard copy of your travel
ticket.
¢ Do you have any contacts in the country? Give the contact details of your employer.
e Where are you going to be staying? Give the contact details of your working place.
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The acceptance of entry documents may differ between the country of original departure and the
country of destination. Each country has its own governing rules regarding entry permit to its visitors.
Although a visa is generally adequate, it does not always guarantee entry. It only certifies that a
passport is registered by the visa issuing authorities. The final consent to enter the country concerned
is up to the immigration authorities on arrival. If the holder of the passport does not fulfil, e.g. the
conditions for tourists, the passenger may be rejected by the immigration authorities, even if holding
avisa.
¢ Incase of any such deportation, in many situations, the return journey would have to be borne
by you. Should any problem arise during the immigration arrival process, contact your
recruitment agency or Embassy.
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4. Proceed to the designated carousel for baggage claim
After passing through Passport Control, you will arrive at the baggage carousels. Find the carousel that
matches your flight number and retrieve your checked-in baggage. Search for the flight's origination
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city and the baggage carousel number on a terminal screen located in the Baggage Claim area. Luggage
is generally available at the carousel approximately 15 minutes after the flight's arrival time. Since
many models of luggage are quite similar, we recommend that you inspect your bags carefully to make
sure you claim your own bags.

If your luggage is delayed, report the missing checked baggage at the airport. Complete a delayed/lost
baggage report with the airline. Please be aware that you will need the luggage tag received at the
check-in counter. If your luggage is lost, then the airline is liable for damages caused by loss of checked
baggage, up to a specific limit.
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5. Customs control formalities

In many arrival airports, passengers are required to submit a declaration form to the customs service.
Please fill in the form in advance. If you are in doubt about anything that you have packed, just declare
it!

Once you have collected your luggage, you have to complete the Customs formalities by either going
through the Green channel, if you have nothing to declare or the Red channel, if you have something
to declare. The procedure for baggage clearance is not internationally standardized. Customs rules
and regulations vary from country to country.

In general, in Gulf countries, the customs checking is rigorous. Baggage is cleared at the first airport
of entry or at the airport of final destination within one country. The travel circumstances of a
passenger usually determine the place of clearance. Kindly co-operate with the customs staff. If you're
lucky, the customs people will just wave you on through. If not, they probably won’t search your
luggage thoroughly.
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Ensure that you do not carry any narcotics or alcoholic drinks. Alcohol-related products or food items
such as pork products are prohibited items. Magazines with political content could be interpreted as
critical of the host country.
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6. Exit the airport

The airports are often busy and crowded, and most users are from the Middle East, so you will see a
great variety of costume and appearance. Know in advance what the options for your transport are,
details about the cost, what are the legitimate taxis, etc. Be sure to have local currency and various
denominations sufficient for taxis or local transportation because some of these do not return change.
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Bahrain
Public buses, operated by Bahrain Public Transport Company are available at the bus station
marked by a red column with a bus network map and timetable. Tickets cost 300 fills per trip
if purchased from the bus driver, and 250 fills with a Go Card. Go Cards can be purchased from
the Ticket Vending Machine inside the terminal building in the Arrivals Hall.
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Kuwait
Public buses are available from 04:30 to 23:45. There are three lines: Line 13 (Airport, Khaitan,
Airport Road, Shuwaikh residential, Swivel Sheraton, chipset) — price 250 fils; Line 99 (Airport,
Abbasid, Jileeb Alshuyoukh, Hasawi, Muhammad ibn al-Qasim Road, Street Canada dry,
Farwaniya, Khaitan, Civil ID, Subhan) — price 300 fils; line 501 (Airport, Farwaniya, Alomariya,
Alrabiya, Avenue Mohammed Ibn al-Qasim, Raqa'i) — price 250 fils.
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Oman

Public buses, operated by Mwasalat Transport Company, are available at the bus station
located in the ground floor outside the airport building. Bus line 1A runs every half hour from
Muscat Airport to Al Mabelah in Seeb via Burj Al Sahwa and Al Hail Mosque. Bus line 1B runs
every half hour from Muscat Airport via the Royal Opera House to Ruwi, Muscat’s business
district (including Central Bank of Oman). Tickets for the bus are available from the bus driver;

the price is 1.00 OMR (2,35 euros) for a single ticket.
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Qatar
Doha’s bus network connects Hamad International Airport to various destinations across the
city. All buses depart from the Bus Pavilion that is located to the right of the arrivals hall. You
must purchase a Karwa Smartcard from ticket vending machines. A Classic Card costs €7,42
(QAR 30) and is rechargeable. With the Classic Card, the fare for Route 747 is €0,74 (QAR 3).
The Metro station at Hamad International Airport offers fast and frequent services to and
from the airport.
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Saudi Arabia
Taxis and rental cars are the best options. Shuttle buses run between Dammam airport and
Dammam train station for other airports you will need to take a taxi or hire a private car to
take you to the nearest city.
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United Arab Emirates
Dubai International has two stations on Dubai Metro; You can buy your ticket at the airport
stations. The cost depends on how many zones you travel.
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Al Hamra Bus is providing public transportation from Ras Al Khaimah to Dubai, Sharjah, Ajman
and Umm Al Quwain. The price is 10-25 AED for a single ticket, depending on the distance.
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In general, if you go through a recruitment agency, somebody will pick you up at the airport. Be
cautious of the person who will pick you up at the airport and ask him/her where he/she will take you.
The response should be in line with the recruitment agency’s information or with your contract. If you
have a friend or family in this place, it will also be helpful if they can pick you up or give you some
advice.

The GCC includes Kuwait, Oman, Qatar, Saudi Arabia, the United Arab Emirates, and Bahrain; the
island state of Bahrain is the only Arab Gulf country not physically part of the mainland.
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Kingdom of Bahrain - Mamlakat al Bahrayn

The country in brief

Bahrain, the “Pearl of the Persian Gulf” is the smallest and most densely populated Arab country. Its

name is from the Arabic term al-bahrayn, meaning “two seas.”

archipelago of 33 islands, located

The country is formed by an

midway along the western edge of the
Persian Gulf. Saudi Arabia and Bahrain
are also interconnected by a causeway.

SAUDI
ARABIA

Al-Manamah
Bahrain located on the north-eastern

is the capital city of
tip of the main island.

The country has oil, natural gas, fish and
pearls among the important natural
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a well-established centre of finance.

The total number of population is 1.505.000. Citizens are 677.506 while residents are 823.610
according to 2017 statistics (Bahraini 46%, Asian 45,5%, other Arab 4,7%, African 1,6%, European 1%).
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Bahrain is a hereditary monarchy. The country has been ruled by the Al Khalifa dynasty since 1783.
Chief of State is the King of Bahrain. Head of Government and Supreme Commander of the Bahrain
Defence Force is the Prime Minister. A new constitution announced by the king in 2002, included some
democratic reforms.
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Climate

The climate is arid. The summer is very hot and humid. Midday temperatures from May to
October exceed 30 °C, often reaching 35 °C or higher; summer nights are sultry and humid. Winters
are mild and pleasant, with mean temperatures from December to March dipping to 21 °C.
Sandstorms and dust storms occur throughout the year.
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Currency

The local currency is the Bahraini dinar (BD). One dinar is divided into 1000 fil. There are 500 fil and
1,5,10 and 20 dinar notes. Several banknotes feature the kingdom's monarch Sheikh Hamad bin Isa Al
Khalifa. The Central Bank of Bahrain website: http://www.cbb.gov.bh

The exchange rate 1 Bahraini Dinar = 2,65 $ US (May 2020)
20 dinar — source https://www.cbb.gov.bh/

57


http://www.cbb.gov.bh/
https://www.cbb.gov.bh/

S gll @ily ASuw/ GuiyS

500040 oyt WS US e ro Js 1000 oS )lips ol (63 o) )l iy S seolio
Lune (1 de> b oLl S Iylinly yy geded dasie .on &l) Sigi S s 20 )5l 1510 ol s
http://www.cbb.gov.bh :E6ls cug oS iz Gl Siy Jpliw -y pgead oS ~ayls

(2020 o) Sa ol §2.65 = Hlus sy 12 50 oS ol

https://www.cbb.gov.bh isls - ,ly> 20

N

— Central Bank.ofBahrain_
y () L3 e

b

Health care

Bahrain has offered free health care to its citizens. The government provides free immunization
programs and free hospitalization. Citizens also receive general medical, dental, optical, psychiatric,
and both maternity and paediatric care free of charge. Bahrain established a social security system in
1976. Only Bahraini citizens are eligible for retirement pensions, but both residents and foreign
workers are covered against accidents. Emergency treatment is available at a nominal cost in the main
general hospital at Salmania.
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State of Kuwait - Dawlat al Kuwayt

The country in brief

Kuwait is located on the north-eastern corner of the Arabian Peninsula, bordering the Persian Gulf,
between Iraq and Saudi Arabia. This name comes from the Arabic words garn (a high hill) and kout
(fortress). Most of Kuwait is desert. Kuwaiti territory includes nine offshore islands, the largest of
which are the uninhabited Blbiyan and Al-Warbah.
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world reserves of oil. (B~ y—
L_acd ; ©2007 Encycla;maﬁiannica, Inc.

In 2019 Kuwait’s population was 4,42 million, with non-Kuwaitis accounting for nearly 70% of the
population (Kuwaiti 30,4%, other Arab 27,4%, Asian 40,3%, African 1%). These non-nationals do not
enjoy citizenship rights, economic or political, which are reserved for Kuwaiti citizens.

Kuwait is a constitutional emirate with a semi-democratic political system. The country is ruled by a

hereditary emir. The emir selects the prime minister, and the cabinet is subject to his approval. He can
also dismiss government ministers and dissolve parliament.
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Climate

Kuwait has a dry desert climate. In the summer, temperatures are very hot, and in July and August,
afternoon average high temperatures range from 45 to 50°C. The shamal, a wind during June and July,
causes intense sandstorms. Winter months bring a break from the hot, humid, and dusty summer
season. The cloudbursts are common from October to April and bring heavy rain; sandstorms and dust
storms occur throughout the year but are most common between March and August.
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Currency

Kuwait’s currency is the Kuwaiti dinar (KWD), and there are 1.000 fils to the dinar. It is effectively
pegged to the U.S. dollar. Banknotes frequently used are 1, 45, £10, £20, 250, and 500. Each
features a symbol of the country including the falcon, camels, the towers of Kuwait, the Grand
Mosque, Liberation tower, etc. The Central Bank of Kuwait website: https://www.cbk.gov.kw/.

Exchange rate 1 KWD=3,23 SUS (May 2020).
20 dinar — source https://www.cbk.gov.kw/
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Healthcare

Kuwait has a comprehensive scheme of social welfare. The Ministry of Public Health has one of the
best and most developed health-care services in the world. Medical treatment is offered free to all
citizens. There are 27 hospitals in the country, 17 government-run and 10 that offer private care.
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Sultanate of Oman -Saltanat Uman

The country in brief

Renowned in ancient times for its frankincense and metalworking, the Sultanate of Oman borders the
Arabian Sea, Gulf of Oman, and the Persian Gulf, between Yemen, the United Arab Emirates, and Saudi
Arabia. The mountainous landscape — combined with deserts and beaches — are giving Oman a unique
feel.

Masqat (Muscat) is the capital and the largest city of the Sultanate of Oman, and has distinctive
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architecture and culture; the city serves as

a port and commercial centre.

Oman is a rural, agricultural country, and A
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Today the country has a population of 4,7 e

million people (in 2018), of whom 55% are Omanis. There is also a significant foreign population in

Oman, which makes up 45% of the population.

The government system of Oman is a Sultanate, an Arab monarchy. Chief of state and head of
government is the sultan, he also serves as the Prime Minister, the head of the defence and the finance
ministries, and is the chairman of the central bank. Judges are nominated by the Supreme Judicial
Council and appointed by the sultan.
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Climate

The climate of Oman is desert; hot and dry in the interior and hot and humid along the coast. Summer
(June to September) temperatures in the capital of Muscat often climb over 40 °C, with high humidity.
There is a strong southwest summer monsoon (May to September) in far south. Winters are mild, with
lows averaging about 17 °C. The summer winds often raise sandstorms and dust storms in the interior.
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Currency

Oman’s currency is the Omani Rial (OMR), which is sub-divided into 1.000 baisas. Banknotes
frequently used are dt1, Jo5, d610, d620, 4650, bz100, bz200, and bz500. Omani riyal banknotes feature
images of the late Sultan Qaboos and have symbols of the Gulf nation on their reverse. The Central
Bank of Oman website: http://www.cbo-Oman.org.

Exchange rate 1 OMR = 2,60 SUS (May 2020).
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Healthcare
Oman has a world-class health care system, ranked one of the best in the world. The largest hospitals
in the country are located in Muscat, the capital, but medical clinics, hospitals, and pharmacies can be
found throughout the country. Medical professionals almost always speak English. Free healthcare is
provided by the Sultanate to all Omani citizens, as well as foreigners from the Gulf Cooperation Council
(GCC) countries. This covers primary care, specialist appointments, and almost all medical treatments
as needed.
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State of Qatar- Dawlat Qatar

The country in brief

Qatar occupies a small desert peninsula
bordering the Persian Gulf and Saudi
Arabia. The capital, Doha, boasts futuristic
skyscrapers that tower above vast, multi-
lane highways and massive shopping
malls. Doha’s heritage and traditional
ways remain clear to see in the form of the
charming souk that is scattered

throughout the streets.

The state is rich in oil and has thrived
thanks to its fuel exports. With the 2022
Soccer World Cup to be hosted in the
country, Qatar is set to play a much more
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prominent role in the GCC over the next decade.

The current population of Qatar is 2,4 million (non-Qatari 88%, Qatari 12%). Most of the population is

gathered in or around the capital of Doha on the eastern side of the peninsula

Qatar is ruled by a hereditary emir from the Al Thani royal family. Members of the ruling family hold

almost all the major ministerial posts, which are appointed by the emir.
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Climate

The Qatar climate is arid. In the summer temperatures rarely drop below 30°C and regularly exceed
40°C, especially in the interior of the country. The Shamal can occur between March and August; these
winds can generate sandstorms that drift into towns and cities from rural deserts.

In the winter temperatures are dropping to around 24°C.
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Currency

Qatar’s currency is the Qatari Riyal (QAR), which is sub-divided into 100 Dirham. Banknotes frequently

used: do1, d65, d610, d650, d6100, and 6500. The Qatari riyal banknotes feature the country's Coat of
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Arms on their obverse and different symbols and monuments on their reverse. These symbols include
native birds, Al Shabab Institute, The Pearl Oyster Monument, sand dunes, the falcon, and the Qatari
National Museum.

The Qatar Central Bank Website: http://www.qcb.gov.qa
Exchange rate is 1 QAR= 0,274 S US (May 2020)
1 and 10 QAR
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Healthcare

The state offers a high standard of service in public healthcare facilities, similar to that available in
westernised cultures, and boasts a range of superb, high-tech facilities. The country’s private facilities
are of a high standard and amongst the most cost-effective in the Gulf.
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Kingdom of Saudi Arabia (KSA) - Al Mamlakah al Arabiyah as Suudiyah

The country in brief

Saudi Arabia is bordered by Jordan and
Iraq to the north, Kuwait to the northeast,
Qatar, Bahrain, and the United Arab
Emirates to the east, Oman to the
southeast and Yemen to the south.

Riyadh, meaning “the gardens” al-Riyadh,
is the capital of Saudi Arabia. It is the
economic and administrative centre of the
kingdom, where  many industrial
complexes, companies, factories, and
banks are located.

Saudi Arabia has an oil-based economy and
possesses about 16% of the world's proven
petroleum reserves, ranks as the largest
exporter of petroleum. The petroleum
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sector accounts for roughly 87% of budget revenues, 42% of GDP.

The population of Saudi Arabia exceeds 34 million. The absolute majority of the population is Sunni-

Arab. The country has embraced foreigners with around one-third of the Saudi population hailing from

foreign shores.

The royal family dominates the political system. The king is also the prime minister and presides over

the Council of Ministers of Saudi Arabia and Consultative Assembly of Saudi Arabia.
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Climate

Saudi Arabia has a desert climate characterized by extreme heat during the day, an abrupt drop in
temperature at night, and low annual rainfall. In summer the daytime temperatures average 36°C, but
the heat can regularly exceed 40°C. In the winter, temperatures drop to around 22°C. Annual rainfall
is infrequent, though heavy cloudbursts and thunderstorms can occur at least once or twice a year.
There are frequent sand and dust storms.
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Currency

The Saudi Arabian Riyal (SAR) is the currency of Saudi Arabia, divided into 100 Halala. Banknotes
frequently used are d61, &65, 4610, 4620, 4650, d6100, and Jd6500. All series of Saudi Arabia's currency
notes, the riyal, feature images of members of the monarchy who have ruled the kingdom. Saudi
Arabian Monetary Agency website is http://www.sama-ksa.org/sites/samaen/pages/home.aspx.
Exchange rate 1 SAR=0,266SUS (May 2020).
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Healthcare
Both public and private hospitals operate in Saudi Arabia, with the standard of healthcare as the one
offered in Western Europe and North America. Saudi hospitals employ well-trained, English-speaking
doctors, nurses and other healthcare professionals. They are equipped with the latest in healthcare
technology.

Health insurance is mandatory for all foreign workers and helps to maintain the country’s healthcare
infrastructure. Health insurance and malpractice insurance are provided by your employer. There are
around 2.000 primary healthcare centres across the country and 240 hospitals.
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State of the United Arab Emirates (UAE) - Al Imarat al Arabiyah al Muttahidah

The country in brief

Located on the Arabian Peninsula, the
United Arab Emirates sits to the south-east
of the Persian Gulf and the north-west of
the Gulf of Oman. The nation is a federation
Abu Dhabi, Dubai,
Sharjah, Ajman, Umm Al Quwain, Fujairah
and Ras al Khaimah. Abu Dhabi is the largest
and the wealthiest of the Emirates and is the

of seven emirates:

federal capital of the country. Dubai is the
most westernised of all the Middle East
hubs.

Each emirate has a capital city with the
same name. Abu Dhabi, which means
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Muscat’y,

“father of the gazelle” in Arabic, is the capital city of the United Arab Emirates.

The economy is dominated by the petroleum industry. The economic diversification has reduced the

portion of GDP from the oil and gas sector to 30%. Tourism has also contributed massively to the

country’s wealth.

The UN estimated the country's total population was 9.771.000 as of mid-year 2019 heavily

concentrated to the northeast on the Musandam Peninsula; the three largest emirates are Abu Dhabi,

Dubai, and Sharjah; immigrants make up to 87,9% of the total population.

The president and vice president of the federation are elected for five-year terms by the Supreme

Council from among its members. The president appoints a prime minister and a cabinet.
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Climate
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The UAE has a desert climate and is generally hot and sunny with very little rainfall. In the summer,
temperatures reach around 42°C. Winter temperatures tend to be in the mid-20s, while rainfall,

although minimal, is more likely to occur during this time. There are frequent sandstorms and dust

storms.
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Currency

The Emirati Dirham (AED) is the currency of the United Arab Emirates, divided into 100 fils. The
banknotes frequently used are 2.15, 2.110, 2.120, 5.150, 2.1100, 2.1200, and 2.1500. The banknote of 5.11000
is very rarely used. The banknotes feature symbols of the country. These include the palm tree, the
falcon, Jumeirah Mosque, and Dubai World Trade Centre among others. Central Bank of the UAE
website: http://www.centralbank.ae/en/index.php. Exchange rate 1 AED=0,275US (May 2020).
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Healthcare

The UAE offers a wide range of medical facilities throughout the country, all of which are very well-
organised and offer a high standard of care. There are two tiers of care available in the UAE: public
and private. Public healthcare is free but only open to UAE nationals.

Medical staff are generally well-trained and often multi-lingual. As healthcare costs are high, foreign
workers are required to hold valid health insurance. This is provided by your employer.
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SESSION 3 - PEOPLE AND CULTURE

As a guest worker, how closely you align yourself with the culture of the host country is your own
choice. However, some aspects, such as participation in the Muslim religion, will remain off-limits.
Many foreign workers don’t become deeply involved with the local way of life. It is good to know some
of the aspects of people’s values in Gulf countries.
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Religion in Gulf countries
Islam is the dominant religion in the Arabian Peninsula. Islam’s doctrines are based on Qur’an - the
revealed word of God.

e Bahrain - Islam is the state religion of Bahrain, and 85% of the population is Muslim; 70 % are
Shi’ite, while the remainder is Sunni. The ruling family belongs to the Sunni branch of Islam.
Although nearly all Bahrainis are Muslim, people in the country are free to practice other
religions, such as Christianity, Judaism, Bahai, Hinduism, or Parsi.

e Kuwait - Islam is the official state religion of Kuwait and a law passed in 1981 limits citizenship
to Muslims. An estimated 90% of the country’s population are Muslims. The majority are
Sunni, but about one-third are Shi‘ite. Kuwaitis are quite tolerant of other religions, including
Christianity.

e Oman - The basic law declares that Islam is the state religion and that Shari'a is the basis of
legislation, but provides for the freedom to practice religious rites. The overwhelming
majority of Omanis are (Sunni) Muslim. The majority of non-Muslims are foreign workers from
South Asia, although there are small communities of naturalized ethnic Indians (Hindus and
Christians).

e Qatar - Islam is the country’s main religion with the vast majority of natives practising the
faith. Most Qataris belong to the Sunni sect of Islam. Shiites comprise around 10% of Qatar's
Muslim population. Followers of other major religious groups have places of worship for their
congregations to gather (Muslim 67,7%, Christian 13,8%, Hindu 13,8%, Buddhist 3,1%).

e Saudi Arabia- Islam is the state religion of Saudi Arabia, and its law requires all citizens to be
Muslims. Non-Muslim propagation is banned, and conversion from Islam to another religion
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is punishable by death as apostasy. Non-Muslims are not allowed to have Saudi citizenship,
and non-Muslim places of worship are not permitted. Public worship by adherents of religions
other than Islam is forbidden.

o UAE - Islam is both the official and majority religion in the United Arab Emirates, followed by
approximately 76% of the population. Non-Muslim Foreigners can be liable to Sharia rulings
on marriage, divorce and child custody. Apostasy is a crime punishable by death in the UAE
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Ramadan
Ramadan is considered the holy month by Muslims.

Guidelines on Spending Ramadan in Gulf countries
During the month of Ramadan, Muslims wake up before sunrise to have a pre-fast meal. They then
refrain from eating, drinking, chewing gum, and smoking throughout the day.
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What to Expect during Ramadan

As foreigners living in a Muslim country, it is useful to know what to expect during Ramadan. Here are

just some of the things that you may notice during this period:

= Most businesses and government offices will have shorter operating hours, from 8 am to 2 pm.

= Some shops will be closed during the day but will be open at night until early morning.

= Cafes and restaurants will be closed during the day.

= Licensed restaurants will not be serving alcohol; nor will they be playing music or entertainment
during this month.
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How to behave during Ramadan

Here are some guidelines
DO DURING THE RAMADAN
Dress appropriately. Women should cover their
shoulders and knees, whereas men should wear
long trousers and long sleeves when out in
public.
Use greetings such as “Ramadan Kareem” and
“Ramadan Mubarak,” which indicate blessings
and prosperity.
Donate food, money, or clothes to charity.
Giving is a significant part of Ramadan.
Accept invitations to Iftar (dinner). This would
be an excellent opportunity for you to learn
more about Muslim culture and tradition.
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DON’T DURING THE RAMADAN

Eat, drink, chew gum or smoke in public. This
includes inside your car, as this is considered
here as a public space.

Hug or kiss in public. This rule applies all year
round, but it is especially more important during
Ramadan.

Play loud music in your house or inside your
car.

Use offensive words or gestures. This rule
applies all year round, but it is especially more
important during Ramadan.
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Women

According to the Qur'an, men do have authority over women, especially in the public sphere; in the
private sphere, women exercise a good deal of power. The concepts of honour and shame are
important in the relationships between men and women.

Men and women in the Gulf States live greatly segregated lives. Depending on the region, women
have had a wide range of individual freedoms.
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Arabic language
“Arab” describes the people; “Arabian” describes the culture; “Arabic” describes the language. Arabs
speak a variety of local dialects that differ not only from Modern Standard but also from each other.
The dominant dialect on the Gulf is Khaliji, or Gulf-Arabic. Arabic is written from right to left.

e Bahrain - The main language of Bahrain is Arabic, but English is also widely spoken. Certain
ethnic minority groups also speak Urdu, Farsi, or other tongues.

o Kuwait - Arabic is Kuwait’s official language. English is widely used, particularly those living in
the cities. The Kuwait dialect is a blend of southern Mesopotamia and peninsular Arabic.
Persian (Farsi), Hindi, Urdu and other languages are also widely spoken among the foreign
population.

e Oman - Arabic is the official language, and modern standard Arabic is taught in schools. English
is widely accepted as the country’s second language. Because of Oman’s long history of trade
in the Indian Ocean, Swahili, Urdu, Baluchi, Malayalam, and Hindi are widely spoken by
Omanis as well as by Foreigners.
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e Qatar - Arabic is the official language of Qatar and is spoken throughout the country. English
is widely spoken in the state and is strongly encouraged as a second language amongst Qatari
nationals and non-Arabic speakers. Due to the large numbers of Foreigners living in the state,
other languages such as Farsi (spoken by residents with Persian roots), Urdu and Hindi are
also common.

e Saudi Arabia - Arabic is the official language of Saudi Arabia and spoken throughout the
country. There are various dialects including Najdi Arabic, a variation spoken in the central
regions of the country, Hejazi Arabic, predominantly heard in western areas, and Gulf Arabic,
which is often used by those living around the Persian Gulf area of Saudi Arabia. English is also
widely spoken in business and day to day conversation. Official signage and businesses
present in both Arabic and English.

e UEA - Arabic remains the country’s official language. English is widely used throughout the
nation. Given that the UAE is home to over 7,8 million foreigners, the number of languages
spoken is very broad.
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Here is a selection of the sites for learning Arabic, learning - Quranic Arabic and Literary Arabic - at
your pace and level.
o Memorise is an online application that is available on every device.
o The Speak Language site allows you to consolidate your Arabic vocabulary with the help
of linguistic games.
o Al-Kunuz is an online learning language institute aiming to teach speaking and writing
classical Arabic, standard Egyptian Arabic and the Arabic of the Quran.
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Arabs are proud of their language. It is therefore recommended that you learn some simple Arabic
greetings to establish a connection. Below is a shortlist of useful phrases:

When/where to use Transliteration Arabic
Initial greeting - Peace be upon you As-salaam alaykum Sale LI
Response - And peace be upon you too. Wa alaykum as-salaam el (Sile g
Hello Marhaba PESV

How are you? Keif al-haal? Ul s
Response - Thanks be to God. Al-hamdulillah it Sl
Thank you Shukran 1S
Common expression - God willing. Inshallah b el ol
Goodbye - Go in peace. Ma As-salama Aol zo
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Term of address and greetings

It is important to greet local people correctly, to address a person by his full name, particularly on
formal occasions. The general formal address is Sayyed (sir) for men and Sayeeda or Sayeedity
(Madam) for women, followed by the person’s full name. Arab women can be addressed as ‘Madame’.
It is also important to address Arabs by their titles if they are known (doctor, professor, etc.) before
the surname, as well: for example, Dr. Abdel Aziz, Professor Muhammad.
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Cuisine

Mealtimes are coordinated around prayer times. Usually, people in Arabia did not eat from a table but
preferred to sit on the floor and share the food. They ate from the same bowl! and used flatbread or
the fingers of the right hand. Traditionally, men ate first, separate from the women and children. Some
dishes were only made for certain occasions, such as religious holidays. Muslims are forbidden from
consuming both pork and alcohol. As such, these products are difficult to find in many Middle Eastern
countries and illegal in others.

Coffee is an important part of social life. Coffee shops are popular meeting places, and coffee is offered
as a sign of hospitality.
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Lefts and rights
Avoid using your left hand to retrieve food from the central dish as the left hand is considered unclean
in Muslim societies. Many Arabs will not allow their left hands to touch any food.
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Dress Code
It is recommended that you pay attention to the quality and appearance of the clothes you are
wearing.

The ankle-long dress, thawb, is a common piece worn by men and women alike. Both sexes wear
obligatory outer garments, which are considered part of the traditional clothing. Headgear in Arabia
indicates social and ethnic affiliation.
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Dress Code — Men

Men should also dress modestly. Foreigners are not encouraged to dress in distinct Arabian attire;

however, they should wear professional clothes without exposing too much skin.

DO

DONT

Avoid wearing shorts and/or sleeveless shirts in
public areas

Wear long-sleeved shirts and long pants at work
(depending on your workplace dress code).
Remove your shoes before entering a mosque.

Wear shorts and/or sleeves shirts inside a
mosque. Wear swimming trunks at the beach.
Wear shorts instead.
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Dress Code — Women
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Women should wear a long skirt or loose pants and long-sleeved shirts. Foreign women are expected

to cover their hair with a headscarf.
DO

DONT

Wear clothes that cover your shoulders, arms,
and legs.

Wear a headscarf when going to a public area.
Remove your shoes before entering a mosque.

Wear tight-fitting clothes
Wear clothes that reveal too much skin.
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Culture in the Arab Gulf countries

The culture of the people in the Arab Gulf States is very homogenous, which applies to the way leisure
time and recreation is organized. Some activities are gender and age-segregated, whereas others
include the entire family. The extended family is the most important social unit in Arabia. The
extended family is kept together by sharing the same morals and values as well as material interests.
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Bahrain

Bahrain is known in the Gulf for being open and tolerant. Life in Bahrain is cosmopolitan, safe and
relaxed. Bahrain has become a centre of entertainments in the Gulf region in which concerts, sports
and cultural events abound.

Bahrain has several museums, including the Bahrain National Museum and Beit al-Qur’an, which
houses an extensive collection of Qur’ans, some dating to the 7th century. There are also museums

devoted to pearl diving, to the history of petroleum products and as well as several art galleries.

Major daily newspapers from Bahrain are Akhbar al-Kalij, al-Ayam, al-Wasat, Bahrain Tribune, and Gulf
Daily News.

Football is the most popular modern sport. Horse races are held weekly on Bahrain Island’s large
racecourse, which seats some 10.000 spectators. Camel racing is a popular public entertainment.
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Diwaniyyah — a regular gathering of men- is an important part of cultural life in Kuwait. Kuwait has
numerous museums, such as the National Museum of Kuwait, which once housed a comprehensive
collection of Islamic art. The Grand mosque is internationally renowned for its Islamic architecture,
and it has become one of Kuwait's most treasured landmarks. Failaka Island contains several ancient
UNESCO world heritage archaeological sites and makes a worthwhile day trip. In terms of places to
socialise, Kuwait relies on malls and big hotels.

In Kuwait, al-Watan, al-Qabas, and al-Ra’i al-‘Aam, Arab Times, and Kuwait Times are the leading
newspapers.

The most popular sport in Kuwait is football. Traditional sports of enduring popularity include camel
and horse racing; Arabian horses are held to be among the finest in the world. Water sports are
widespread for those who live near the coast.
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Oman'’s culture is deeply rooted in the Sultanate’s proud heritage and history of seafaring, trading and
exploration. The National Museum of Oman houses tens of thousands of artefacts in its collection that
comprehensively tell the nation’s story. Bait Al has a rich collection of artefacts, weapons and displays
showing the many unique and distinctive cultures that vary from one region of Oman to the other.
Among the popular dailies from Oman are al-Watan, Oman Observer, and Times of Oman.

Dhow racing, horse racing, camel racing, bullfighting and falconry are Oman’s traditional sports.
Football, basketball and water sports are very common.
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The Doha fort, known as Al Koot Fort, is a historical military fortress in the nation’s capital. Located in
the famous Souq Wagif of Doha and the site of the old town, it was initially built in the 19th century
and served as a police station before being converted into a museum. Katara Cultural Village is a nice
place to visit, especially for those interested in traditions, theatre, art and architecture.

Qatar is home to al-Watan, al-Rayah, al-Sharq, Gulf Times, and Qatar Tribune.

The most popular sport in Qatar is football. Horse and camel racing are still well-observed in modern
society. Qataris are also renowned for their participation in falconry, fishing and pearl diving.
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Saudi Arabia

KSA is renowned for the sacred sites of Islam. Two Holy Mosques' of Makkah Al Mukarramah and Al
Madinah Al Munawwarah are the destinations of millions of Muslims annually for Hajj and Umrah;
additionally, they visit other significant sites of Islam. The city of Najran is one of the most beautiful
regions in the Kingdom.

The leading newspapers from Saudi Arabia include al-Sharq al-Awsat, al-Hayat, al-Riyadh, al-‘Ukaz, al-
Watan, al-Yawm, al-Jazirah, Arab News, and Saudi Gazette.

Football is the most popular sport. Swimming, basketball, and volleyball are played. At the same time,
water sports are accessible in the regions close to the Red Sea and Arabian Gulf. Horse racing remains
a favourite in modern-day society; other traditional sports including camel racing, falconry and
hunting.
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Abu Dhabi is a cultural and sporting destination, with the Louvre museum on Saadiyat Island and the
famous F1 track on Yas Island. Dubai houses aquariums, gardens and even indoor skiing. The Dubai
Mall includes restaurants, cinemas and a virtual reality park.



Al-Bayan is the leading Arabic daily from Dubai. Gulf News from Dubai and Khaleej Times from Abu
Dhabi are the leading English newspapers from the United Arab Emirates.

Several traditional sports are also very popular amongst locals and foreigners. These include falconry,
camel racing and equestrian events. Football is the most popular sport. Polo, sailing and golf are also
widely observed. Abu Dhabi and Dubai host major sporting events including the Dubai Tennis
Championships, golf’s Dubai Desert Classic and the Formula 1 season, the Abu Dhabi Grand Prix.
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SESSION 4 - DOs AND DON'Ts

If you are planning to work in Gulf countries, or if you have just arrived here, there are basic rules and
regulations that you should know.

Visiting mosques
e Don’t try to enter a mosque without first asking permission.
e Don’t stare at people who are praying.
e Don’t walk on a prayer mat or in front of any person at prayer.
¢ In Saudi Arabia, don’t try to enter the Holy sites of the areas surrounding Mecca and Medina.
The roads are well signposted to notify everybody of this restriction.
¢ Avoid blasphemy, particularly in the presence of Muslims.
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Etiquette

= Show Arab respect by following the correct etiquette, and remaining modest and polite. Don’t
sit next to a member of the opposite sex whom you do not know.

= Don'’t bring food or beverages as a gift when you are invited to dinner. If you do so, they will
think that you anticipate that their food will taste bad. Above all, never bring a bottle of wine
or alcohol, since Muslims do not drink alcoholic beverages!

= Don’t be loud or do anything to stand out in public—unless you’re the victim of a crime.

= Don’t take anyone’s photo without first asking for their permission. This is especially true for
photos of women.

= Don’t take pictures of the locals, religious sites, construction sites, or military sites. There have
been grave consequences, i.e. arrested by the police.
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Alcohol and illegal drugs
= Remember that Islam forbids the consumption of alcohol. Don’t offer alcoholic drinks to an
Arab, unless you're confident that he drinks alcohol. This can cause great offence.
= Avoid shouting and displays of aggression or drunkenness, as such behaviour is rarely
tolerated.
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Drinking and driving are prohibited; this could lead to detentions and fines.
Possession, use, and trafficking of illegal drugs are strictly prohibited. These could lead to hefty
fines, imprisonment, and even the death penalty.

Don’t import illegal materials

Illegal materials include religious books, pork products, alcohol, drugs and videos with pornographic
content. Once you enter the country through the airport, your luggage is scanned automatically. If
you’re bringing DVDs; they can check it and censor if necessary. If you're bringing drugs, then the

consequences are severe, and you will be imprisoned.
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Body language - do's and don'ts

Arabs often give you much less personal space than is usual, and as such will stand or sit much closer

to you. Body language is important in the Arab context. It is advisable to reduce the amount of body

language you use.

Do not point with your finger

Don’t beckon to people with a finger, as this is considered particularly impolite.

Do not intentionally show the sole of your shoe to anyone: this is considered vulgar.
Winking, whistling, and other similar displays are considered very vulgar.

Any gesture involving a closed fist or made with the “thumbs-up” sign is considered quite
vulgar.

Standing with your hands on your hips is considered very aggressive and should always be
avoided.
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e Yawning in public is considered impolite; you must cover your mouth when you yawn.

One of the most important things to remember is that many Arabs find it shameful to be seen losing
face in public. Try not to disagree with or contradict anyone directly. Avoid putting an Arab in a
position where he might suffer a ‘loss of face’ in front of others.
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Conversation topics
OK NOT OK
Anything that reflects your interests and Politics, current events, or any subject that

hobbies, religion, and your sincere appreciation | might in any way be controversial needs to be
of and curiosity about things native to the Arab | avoided at first.

world. Do not inquire about a person’s occupation or
income in casual conversation. The curiosity
about certain family matters can make people
feel uncomfortable.

Do not inquire about family life, especially
spouses.

Do not give your opinions about Israel, Jews,
foreign workers, Islamic fundamentalism, or
women’s rights.
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Do not talk about sex or tell dirty jokes: it is in

awful taste.
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Be careful about what you post on social media!
Sex and relationships
= Sexual relationships and “living in” in the case of unmarried couples are not allowed.
= Public displays of familiarity and affection with the opposite sex are never expressed. On the
other hand, public displays of affection between members of the same sex are quite
acceptable.
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Challenge Yourself
You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.
Q1. It is accepted to import pork products, alcohol, or soft drugs in GCC countries if it is for your
own consumption.

B T S

Q2. Many Arabs will not allow their left hands to touch any food.

Cre R,

Q3. Part of the requirements of getting a work permit in GCC countries is the pre-employment

medical exam, which should be done in an authorized health centre in Pakistan.

N T S

Q4. You can enter a mosque without first asking for permission.

e e

Q5. Arabs speak a variety of local dialects that differ not only from Modern Standard but also

from each other.

S I S
Q6. In GCC countries, foreign women should avoid wearing tight and revealing clothes, such as
strapless tops and short skirts.

B T S

Q7. You can enter in any of the GCC countries with a free visa.

N S

Q8. Possession, use, and trafficking of illegal drugs are strictly prohibited.

Dre S e
Q9. Foreigners applying for a work permit should be sponsored either by their employer or by a
GCC national.

S I S
Q10. Islam is the dominant religion in the Arabian Peninsula.

(] True (1 False
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MODULE 2 WORKING IN GCC

Learning objective: To provide an accurate, realistic and objective description of the
sponsorship system in GCC countries, the labour contract rules and
the minimum rights and obligation of workers in GCC countries

At the end of this J have a basic understanding of the sponsorship system
module, you will be o become familiar with the legal rights and obligations as a
able to: worker in GCC countries
have an understanding of expected norms of conduct in
the workplace

You have arrived in one of the Gulf countries, which may have different cultures, practices, laws,
regulations, etc. compared to your origin country. For you to adjust well, it is essential to be reminded
of some advice that will help you get settled upon arrival.

It is important to know more about the laws of the country, especially those affecting labour or
migrants. For more information, you may check the website and regularly contact the MRC if there
are questions or additional information needed. Other useful information is available at Migrant
Resource Centre https://www.mrc.org.pk/en/
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SESSION 1 — THE KAFALA SYSTEM

Although immigration sponsorship systems are common in many parts of the world, the type of
sponsorship arrangements in the Gulf countries - the kafala system - limits migrant workers’ rights and
reduces the labour market mobility.

The requirement for sponsorship for entry into the country
All the GCC countries require any foreigner entering the country for work purpose to have a sponsor
— kafeel - and to mostly remain tied to this same kafeel throughout their stay.
e Bahrain —all migrant workers must obtain a work permit either through personal sponsorship
or through the establishment employing them.
e Kuwait - the Aliens Residence Law, requires all migrant workers to have a local recruiter, who
must also be their employer.
e Oman - the residence permit of a foreigner, is issued through his sponsor.
e Qatar - the law requires each foreigner granted an entry visa to have a recruiter (sponsor).
e Saudi Arabia - any foreigner, permitted to enter the country must submit information about
the sponsor.
e UAE - the law stipulates that a foreigner may be granted an entry permit or visa if, along with
meeting other conditions, he has a sponsor who resides in the country.
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Retention of the passport
According to the legislation in force, the passports should be either with the holder or with a person
authorized by the holder to keep his/her passport.
e Bahrain - an employer has no right to withhold an employee’s passport without a proper court
order. This practice is considered a violation of freedom of movement. The Bahraini Penal
Code creates the legal basis for the liability of persons who withhold the passports of workers.
e Kuwait - issued a specific decree prohibiting employers in the private sector from retaining
the travel documents of their workers.
e Oman - withholding an employee’s passport is considered illegal. In practice, a passport is
usually requested only to be stamped with a residence visa and must be returned afterwards.
e Qatar - requires the sponsor to return the passport to the sponsored individual once the
procedures for issuing or renewing the residence permit are completed. Violation of this law
is subject to a fine to the sponsor.
e Saudi Arabia - prohibits employers from retaining the passports of migrant workers and
guarantees their freedom of movement within the Kingdom.
e UAE - four of the countries have enacted legislation specifically prohibiting the confiscation of
passports. Withholding anyone’s passport without a court order is deemed punishable by law.
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Change of the employer
A foreign worker entered in a Gulf country under the sponsorship of an employer is generally not
permitted to transfer their sponsorship and work for another employer, without obtaining the
approval of the sponsor. In most countries, the migrant workers are required by law to procure a
release form - no objection certificate (NOC) — from the employer before legally transferring
sponsorship. The rules differ from one country to another in terms of the conditions that must be met
before a transfer can take place.
e Bahrain — you can change jobs without the consent of your employers, under specific
circumstances (you have worked 1 year; you have notified the employer).
e Kuwait - you can change employer, without the previous employer’s consent, if you have
worked three years.
e Oman - you can't change your job to a different employer unless you get a No Objection
Certificate (NOC)
e Qatar - you can't change your job to a different employer unless you get a No Objection
Certificate (NOC) from your current employer
e Saudi Arabia — you can change employer, without the previous employer’s consent, under
specific conditions (more details on https://misd.gov.sa/en/queries/sponsor-transfer-

request-permission-without-consent-sponsor).

e UAE - you need a NOC if you wish to change a job from one private company to another.

Before deciding to change the employer, kindly evaluate the negative and positive consequences of
changing work. Draw up potential benefits such as new skills, a better position, and better pay. But,
also think about the cons of changing work.

If you decide to leave a job without your employer’s approval, you will automatically become
‘irregular’.
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The exit permits
Your stay in the GCC countries is regulated in terms of your ability to temporarily or permanently exit
the country.

e Bahrain - aresidence permit allows you to leave and enter the country multiple times. Bahrain
does not require foreign workers to obtain an exit permit from their employer.

o Kuwait - an exit permit is not required except for foreign employees of ministries and some
other government institutions. A resident is permitted to leave the country for 6 months
without losing residency.

e Oman - the sponsor should submit to the competent authority a sponsored exit request 2
weeks before the expiry of the residence permit, in case of its non-renewal or cancellation.

e Qatar — Qatar remove exit permits for all expatriates who are not currently subject to Qatar’s
Labour Law—including domestic workers. However the employer has the right to submit a
prior reasoned request to the Ministry of Interior including the names of those whom they
deem necessary to obtain prior approval before leaving the country due to the nature of their
work.

e Saudi Arabia - you must obtain an exit permit before leaving the country. At the end of the
employment contract, you also need to obtain the approval of your employer in order to be
able to obtain a final exit visa.

o UAE - the residence permit is cancelled if the holder spends more than 6 months abroad. The
UAE does not require foreign workers to obtain an exit permit from their employer.
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Repatriation and absconding
As a general rule, the sponsorship systems of all the GCC countries require the employer to bear the
responsibility and costs of repatriating their foreign employees.

e Bahrain - the responsibility to repatriate workers at the end of the employment contract or
cancellation of the work permit lies with the last employer. Abandoning work is often treated
as a violation of the terms of residence.

e Kuwait - the labour law assigns the employer the responsibility to repatriate a foreign worker
to his country at the end of employment unless his sponsorship is transferred to another
employer. Certain exceptions are applicable.

e Oman - the labour law assigns the employer the responsibility to repatriate a foreign worker
to his country at the end of employment unless his sponsorship is transferred to another
employer. The employers must notify the authorities if the employee has been absent for 7
days without the sponsor’s knowledge or approval.
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e Qatar - the labour law assigns the employer the responsibility to repatriate a foreign worker
to his country at the end of employment unless his sponsorship is transferred to another
employer, as well as the costs in case of death, the expense of burying the body of the
foreigner or transporting it to his family. Employers are required to notify the competent
authority within 14 days of the foreigner leaving his employment.

e Saudi Arabia - labour law requires the employer to bear the costs of the exit visa and return
ticket to the worker’s home country at the end of his/her employment. When the sponsor
cancel his sponsorship, and no new sponsor offer is submitted, then the foreign resident must
leave the country within one week.

o UAE - labour law requires the most recent employer to bear the cost of repatriation for foreign
workers. The UAE also requires employers to submit an absconding report if a worker misses
work for 7 consecutive days. Be aware of the fact that workers whose employment ends in
absconding are permanently banned from working in the country.
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Ban on return

The laws differ from one country to another in terms of the conditions that can result in the ban on

the return period.

Bahrain - the law stipulates that a foreign worker whose residence permit has been cancelled
may not apply for another one for 52 weeks from the date he receives notice of its
cancellation.

Kuwait - the employer may request to cancel the work permit for an employee and deny him
the right to work in the country for 2 years if the worker has violated the terms and conditions
of his contract, or if his/her service was terminated under the disciplinary rules.

Oman - the legislation prohibits the issuance of a work entry visa for a foreigner who has
previously worked in Oman until 2 years have passed since his last departure. The foreigners
who have been deported for committing a crime or felony need special permission from the
Inspector General in addition to the two-year ban period.

Qatar - the law stipulates that a foreign worker dismissed as a punitive measure under the
labour law is denied re-entry for work purposes for four years from the date of his departure.
Saudi Arabia - the law stipulates that a foreign worker may be banned from returning to the
country for work for 2 years if he is caught working for an employer other than the one who
recruited him, before his release by the latter and the obtaining of approval of the transfer of
services.

UAE - the cancellation of a residence permit issued for the purpose of work resulted in a 6
months ban period. However, several categories of highly skilled workers were excluded from
the ban.
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Common complaints regarding the sponsorship system
The most common complaints regarding the sponsorship system are:
e The inability to change the employer even if the employer does not follow contractual
obligations.
e Forcing the employees to sign blank papers for misuse and exploitation.
e Delay in payment or denial of payment of salaries and wages by the sponsor.
e Unauthorised deductions from salary on accommodation, food and transport.
e Unsafe mode of transportation to and from the place of work.
e Reports on false offences such as theft resulting in their imprisonment and deportation.
e Reports of false ‘runaway’ cases against the workers being filed by the sponsors.
e Violation of human rights.
e The sponsor does not provide employment nor regularizes the workers’ stay, thereby
rendering the latter’s continued stay illegal.
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SESSION 2 — WORKING ABROAD — RIGHTS AND OBLIGATIONS

Worker’s duties & accountability
A worker is mandated to:
e Perform the duties entrusted to him/her in accordance with the labour contract.
e Accomplish the employer’s instructions, unless these are in contrary to the labour contract.
e Follow the work schedule and abide by the rules on absences and official leaves.
e Beresponsible for the documents, equipment, and tools handed to him/her by the employer.
e Be respectful and cooperative to his superiors, colleagues, and subordinate workers.
e Interact appropriately with the clients of his/her employer.
o Keep work-related details and information confidential or as instructed by the employer.
e Provide correct information about marital status, residence, and other details to the
employer.
e Return all documents, equipment, and tools upon the termination of his/her labour contract.

In general, the employer should post rules and regulations in an apparent location in the workplace.
This way, workers can be aware of what they can and cannot do.
If a worker breaks any of the rules and regulations, the employer may impose the following disciplinary
action(s), depending on the severity of the case:

e Verbal warning;

e Written notice;

e Postponement of date of the annual bonus for a certain period;

e Work suspension with salary deduction for a certain period;

e Postponement of promotion for a certain period; and

e Dismissal from service following the provisions of the Labour Law.
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Workers’ rights
Here are your rights as a worker in the Gulf countries:

e You have the right to receive your full salary on time and the date specified in your labour
contract. Otherwise, report any breach of contract to the Ministry of Labour or Labour
Department.

e You have the right to keep your passport at all times. If you decide to hand it over to anyone
for safekeeping, make sure that you have an acknowledgement receipt from the passport
holder.

e Do not pay any money for your work permit, charges, or services provided by sources other
than official institutions.

e You have the right to change your employer, only according to the specific rules applicable in
the country. Follow the proper transfer procedure specified in your labour contract.

e Should disputes arise, you have the right to file a grievance against your employer.

e If you encounter any cases of abuse or coercion, report to the nearest police station, your
embassy, or the Ministry of Labour or Labour Department as soon as possible.
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Workers’ obligations
Here are some of your obligations as a worker in Gulf countries:

e To ensure a safe and legal stay in the country, follow the rules and regulations of the country
at all times.

e Check your status regularly via official websites. Don’t forget to keep their system updated
with your latest address, contact number, and other information.

e Do not work without a valid work permit issued under your name. To continue working
without any problems, don’t forget to have your work permit renewed from time to time.

e  Work only in your employer’s premises — as stipulated in the work permit.

e Upon entering in the Gulf countries for the first time, make sure that you provide the local
authorities with your fingerprints, photo, and signature within one month from your date of
entry.

e Do not leave/be absent from work for more than 7 (by case 14) days without notifying or
getting permission from your employer. Taking an extended leave without telling your
employer could be cause for terminating your contract.

e During non-working hours or holidays, do not engage in any part-time or extra work — unless
it is with your designated employer.
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Expected norms of conduct in the workplace
Some tips that will help you fit or adjust to a new working environment are:
. For a worker, punctuality is viewed as a positive attribute; therefore, you should always
arrive at work on time.
. Get to know your employer, supervisors, and co-workers. Taking the time to establish
good working relationships with your working colleagues helps to create an environment
of mutual respect and trust

. Respect your employer, supervisors, and colleagues at all times. Respect is an essential
element of Arab culture.

o Respect the country’s culture and the company’s ethics and practices. Be aware of the
fact that there are strict rules, laws, policies, and regulations to reduce any unexpected
problems.

o Try not to align yourself with any specific group especially if you discover that there are

factions or group dynamics; however, do not isolate yourself either
o Do not engage with office gossips, politics, conflicts, etc.
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Work Conditions
¢ The employer should not deviate from the conditions agreed upon in the labour contract.
e The employer should not entrust the employee with work that is not agreed upon unless
necessary — as in the case of a force majeure or to prevent the occurrence of any accidents.
e The employer may entrust the employee with work that is not agreed upon, as long as this is
not essentially different from the latter’s original work, and his rights are not prejudiced.

Ul S S S

e ByS pad bl aw il oaidr b pae e ylwo oS 2l

2 S U9I9d Ol 1 Uz S N Sy el 09 S pile 51 N S)ard Ll ST > Snlz oS s2T.
Ly ord sladl

(use Oygo S ISg) 95 Il S b pdo Uygo S gl S &S Luyz)

pilo oS ~y I iz USuyS S gy i BLATT ao Uoigd 31 uu 1S [rwgd LigSsS e3leya -
-9 by S Sy SUS S §ai>S piMe oy gl 8y i alie 03bjaw P8 Ayl S

What kinds of behaviour are considered disloyal to your employer?
Here are some of the types of behaviour that are considered disloyal to your employer:
e lying or being dishonest with your employer
e stealing from your employer
e putting what is best for you before what is best for your employer
e misusing confidential information for your own benefit or for others
e intentionally damaging your employer's reputation or harming his business
e spreading false information about your employer
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How should you deal with a work-related problem?

It is always good to discuss work-related or personal problems privately first with your employer or
your colleague. There is hard competition amongst colleagues at the workplace, and any confrontation
in public will worsen the situation.
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How do you deal with private versus public matters?

Maintain close relations with your employer while at the same time, secure and protect your privacy;
be aware of the fact that traditional Arab culture states that a man’s household and family are private
matters. Therefore, it is inappropriate and disrespectful to ask after another man’s wife.
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Is it acceptable to use alcohol or drugs in the workplace?

Employees are not allowed to consume or use alcohol or drugs, to sell drugs, or to go to work under
the influence of alcohol or drugs. Be aware of the fact that in some cases, the employer may randomly
select employees to submit to a drug or alcohol test (urine, blood, saliva strip, etc.). Penalties for drug
offences are severe. They include prison and the death penalty.

How is communication in the workplace?

Communication in the workplace could be reduced due to the lack of Arabic language knowledge. This
means that you may not understand each other, may not follow health and safety instructions given
to you, you may misunderstand safety communications or hand signals from work colleagues, or be
unable to use them to warn others in an emergency.

To avoid these situations, you can use translation (for simple, short phrases, try sites like Google
language tools or Babel Fish on the internet), ask an explanation of signs (including hand signals), and
instructions for emergencies.
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WORKING IN BAHRAIN

What to do upon arrival in Bahrain

In the airport

Upon arriving at Bahrain’s airport, look for an LMRA counter and submit copies of your passport,
working visa, and other documents. You will also be asked to provide your signature, fingerprints, and
photo at the counter.

Once they have received your documents, the LMRA will coordinate with other agencies so that you
can acquire an identification card and residence permit. They will also set a medical appointment or
check up for you with an approved health centre.

If you fail to submit your documents at the airport for some reason, make sure that you visit the LMRA
office within one month of your arrival.

The Labour Market Regulatory Authority (LMRA) facilitates the issuance of entry visas, residency
permits, and identification cards. In cooperation with the Ministry of Health, the LMRA facilitates
medical appointments or check-ups. When your contract ends or when you apply for a new job in the
country, this agency is also in charge of transferring your work visa to another employer.
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Important reminders for workers in Bahrain
To avoid penalties and in order to have a trouble-free stay while working in Bahrain, here are some
important reminders:
e Make sure that you accomplish your medical tests within 30 days of your arrival.
e Ensure that your job and the job location are the same as the ones indicated in your working
visa.
e Follow the rules and regulations indicated in your job contract.
e If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.
e Check the status of vyour working visa through the LMRA online portal
https://services.Imra.bh/
e Keep your passport with you at all times. Do not give your passport to anyone.

e Be aware of all the laws in Bahrain. Similarly, be respectful of the country’s culture and
traditions.

For those entering Bahrain for employment purposes, the employer may be required to pay the
deposit or submit an undertaking to the Director of Immigration to bear all deportation costs.
Requirements for Identification Card
To apply for an identification card - CPR card, you will need to prepare:

e Your passport

e Sponsorship letter stating the names of your dependents (if any)

e Marriage certificate (for spouse) and birth certificates (for children)

e Afee of BD 1 per applicant
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Labour contract in Bahrain

The main source of employment law is the Legislative Decree no. 36 of 2012 promulgating Bahrain's
Labour Law. The Bahraini Labour Law offers protection to all types of employees regardless of whether
they are part-time, full-time, local or foreign employees. An employee has been defined by the
Bahraini Labour Law as every natural person employed in consideration of a wage with an employer
and under his management or supervision. Domestic workers can only benefit from specific
provisions.
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Language and format

The contracts of employment shall be in writing, in Arabic, one copy for each of the parties. If a
contract is drawn up in a language other than Arabic, it shall be accompanied by an Arabic version
thereof. In the event the agreement is not documented in writing, the worker and the employer shall
bear the burden of proving the existence of the contract and shall submit the information regarding
any right and claim under the contract.

Employers who do not comply may be subject to a 200 -500 BD (USS500 — 1400) penalty.
Never sign a contract you cannot read or fully understand.
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Information needed
The Labour Contract should contain minimum the following information:

Employer’s name, company address, and trade register number

Worker’s name, birth date, nationality, occupation, qualifications, residential address, and
personal identification documents

Nature, type, and duration of the job contract

Wage, mode and time of payment, and benefits

Other information deemed relevant to the contract
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Probationary period

If specified in the labour contract, the worker may be employed under a probationary period of up to
three months. This period may be increased up to 6 months if determined by the Ministry of Labour.
The probationary condition may only be retained if specified in the contract.

The employer or employee may decide to terminate a labour contract during the probationary period.
In either case, the concerned party should notify the other party at least one day before the date of

termination.

The same employer should not employ a worker under probation more than once.

117



~0)e indlojl

S Do wiilojl Siolo i 95 5SH ¢ 87 93 IS LS Lobog LS Ll Lo cylre S )50 S
LS ~slal Siolo 6 pao Do yul o5 dlo WS db 81 ~yyd S Lo O)lig -y liSuul> 1gS) o5 \e a
ret S 0) )by Do iSleil Ly 1 dot UPsBRe e BylRe g liSl>

g0 o usi9d - USuuyS Alias IS S pis saylee S 69330 ghod S Dae ille)l pile b oI
&lbe o5 B1y9ejwed it o> Sul oS aw oS ww &)U S doy @i d3ylee 55 Gu )6 il « Jro
Sl U

-l2ligS) uad 3 Dojo inilol atiye 83U ) aw Sul S OSHS LS i S Eils 65 j2l v S

How to transfer to a new employer
Foreign employees can transfer to a new employer, as long as they meet certain conditions. This can
be done with or without the consent of the current employer.

Transferring with the consent of the current employer

Once your current employer agrees, your new employer may apply for your transfer through the
LMRA. Under LMRA'’s system, as soon as your new employer has settled the necessary fees, your
current employer will allow you to transfer to your new job.

Requirements:
e Employee’s passport
e Employee’s ID card
e Job offer letter or contract between employee and new employer
e Employee’s dependents’ passports and visas (if applicable)
e Approval letter/NOC from the relevant authority
e Latest paid electricity bill (for private-sector employees)
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Procedure:
e lLoginto the LMRA’s Expatriate Management System (EMS).
e Fill-up the electronic transfer application form.
e Pay the fees and wait for your transfer to be approved.
Transferring without consent of the current employer

Complete one full year of work with your current employer before transferring to a new one. Notify
your current employer via registered mail regarding your intention to transfer, within the period
specified in the job contract.

Requirements (in addition to documents stated above):
e Employee’s resignation and notice letter addressed to the current employer

I”

e Post office “registered mail” notification card/slip for the resignation or notice letter

Procedure:
e Send a resignation or notice letter to your current employer via registered mail within three
months from the date set for the transfer application.
e The new employer shall send a transfer request/application to LMRA and provide all the
required documents within one month before the date set for the transfer.
o After the transfer, the first employer shall be compensated with the fees for the remaining
period of the work permit validity.

Transferring due to expired/cancelled working visa

Within 30 days before the expiration of your working visa, be sure to inform the LMRA of your
intention to transfer by going personally to their office. Similarly, inform the LMRA within 5 days upon
learning about the cancellation of your working visa. You will be given 30 days to transfer to a new
employer. You will not be allowed to take up any form of employment during this period.

Workers who start another employment contract while “absconding” may be fined, imprisoned,
blacklisted and deported.
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Rights and obligation of workers
Some of the employee rights set down by the Bahraini Labour Law represent the minimum threshold.
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Employees’ official leaves

Workers in Bahrain are entitled to annual leaves, sick leaves, and other official leaves. So before your
sign, your work contract, ask about your leave benefits. Workers in the Kingdom are entitled to annual
leaves, sick leaves, official holiday leaves, and other provisions. Here is what the Bahrain Labour Law
provides:

Annual leave

A person who has worked for at least one year for an employer is entitled to a paid annual leave of
not less than 30 days. If the person has worked for less than one year, he/she is entitled to a leave
corresponding to the period of his/her work. The worker may receive financial compensation in return
for the said leave. An employer may deprive the worker of his/her due wage for annual leave if
evidence shows that the worker was employed by another employer during that leave.

olld ~ed jol Goi> S aeje/ysis)l

ot xS S aillei S 3> @S w @S Gl 43S ww po projlle usie Cuxi S eV ) Gy

ultlgz )5 w S oo

Sl i L aie S yoriezr 6w 50 Hol wiez B )law gz VLW 5SS Lae uy
OS5I e CiSlas -pigzes e <yl S Kilgs S (igz eyl ¢ iy aw S bxiwdye ylee S ol

Ol-u Gxiwe S Slwsd 1505 Hol 03 S gz B)Sw  wigz v ~29 S Bylow « Ligz VLW
‘=S e 23 ~z)aio <V

OMubsi AV lw

gz VL S 5330 oS 5l @S 0g ¢ 5y US oIS ST Jlu Syl @S aw oS I S j2l J gz oz S
S D30 6S pl8 S yul 09 93 e o US o8 ST moye oS aw Jlw SUl d pozits gl 8. Gaxilo 8
Ol igS Sy Suw Jo mdglre wllo pae Jiu S gz pul 85 0SS - H1a8> S Ligz Gulbo
95 0S)B 12T 09 57 L7 1S Ciojllo giliw S s2T jgl S 0S8 Khes S gz uwl S = 1S 1l ~
c=t WS )3 pgyo aw D2l Jiiwe U S gz ~Vlw

Official holidays

On official holidays determined by the Council of Ministers, a worker may obtain a leave with full pay.
If the employee is required to work on a holiday (e.g. health workers, security guards), he/she is
entitled to receive additional wage equivalent to 150% of his usual wage for the day.

Sick leave
A person who has worked for at least three months for an employer is entitled to sick leave, as follows:
e 15 days on full pay;
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e 20 days on half pay;
e 20 days without pay during the same year.

In case of a disagreement on the duration of medical treatment, the period shall be determined by a
Medical Committee.
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Special cases

A worker is entitled to a three-day leave with full pay during these cases: (a) marriage; (b) death of
spouse or relative to the fourth degree of kin; and (c) death of spouse’s relatives to the second degree
of kin. The worker is entitled to a one-day leave with full pay upon the birth of his child.

Muslim workers

A Muslim employee who has worked for five consecutive years for an employer is entitled to a 14-day
leave to perform his Hajj Pilgrimage obligation. This leave shall be granted unless the worker has
already benefited from it while working for a previous employer.
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Working hours & rest periods

Working Hours

Regular working hours are 8 hours/day, 48 hours/week. During Ramadan, Muslim workers should
not be employed for more than 6 hours/day or 36 hours/week.

Working hours may be extended for more than 8 hours/day, but should not exceed 10 hours/day. For
each additional hour rendered during the day, the worker is entitled to his hourly wage plus 25% of
the said rate. Meanwhile, for each additional hour rendered during the night, the worker should
receive his hourly wage plus 50% of the said rate.

Rest periods

Workers should not be employed for more than 6 consecutive hours. There should be one or more
rest periods. These periods should be not less than 30 minutes and are not calculated as part of the
working hours. Workers should not be present in the workplace for more than 11 hours/day, including
working hours and rest periods.

Friday is considered as the weekly day of rest. Employers may replace this with any other day of the
week for some workers. Workers may be asked to work for a rest day. In this case, the worker may
choose between receiving an additional wage equal to 150% of his regular rate or another day for rest.
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Female workers

Female workers are subject to all provisions governing the employment of male workers, without
discrimination in similar situations. The Minister in charge of labour-related matters shall decide on
cases, and occasions wherein women may not be employed at night, and the works wherein the
employment of female workers is prohibited.

A female worker is entitled to 60-days maternity leave with full pay. After the end of her maternity
leave, the female worker is entitled to breastfeeding periods: 2 one-hour periods until her child
reaches 6 months, then 2 half-hour periods until the child reaches 1 year of age. These periods shall
be considered as part of the working hours and does not entail any wage deduction.

The employer should not dismiss or terminate the female worker’s labour contract as a result of her
marriage or during her maternity leave.
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Domestic workers

Migrant domestic workers are excluded from certain provisions of the Bahrain Labour Law. Remain
applicable to them the rules about the language and the content of the contract, provisions on wages,
annual leave and social insurance upon the termination of employment. Since 2017 the employers are
requested to specify in the contract, among other things, the nature of the job, the number of rest
hours and weekly days off. One standard contract must be signed between the recruitment agency,
worker and employer, and a second one between the worker and the employer.
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The standard contract specifies that the employer must provide the worker with a decent residence,
respect for privacy, food and clothing, occupational safety and health, medical care, and enable the
domestic worker to communicate with his/her family periodically and regularly.
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Policies on wages

Calculation and payment of wages

Wages may be calculated per hour, per day, per week, or per month basis. It may also be based on a
piece-rate or per production, as long as this is specified in the labour contract. Wages and other
amounts due to the employee shall be paid in Bahraini currency.

During the validity period of the labour contract, the employer should not deduct more than 10 % of
the employee’s wage in repayment of any loans; neither should he charge any interest for these loans.
This policy also applies to wages that are given in advance.

Employees’ rights and welfare

Wages of employees should not be discriminated based on their gender, nationality, religion, or
ideology. The employer should not “transfer” an employee working on a monthly basis to an hourly,
daily, weekly, or piece-rate basis without written consent from the employee.

The employer should not force the employee to buy food, products, or services from establishments
owned by him or any third party offered by the employer.

End of service gratuity
During the first 3 years of service, the employee is entitled to half a month wage for each year of
service.

For more than 3 years of service, the employee is entitled to one month wage for each year of service.
All end of service gratuity calculation is made pro-rata.
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WORKING IN KUWAIT

What to do upon arrival in Kuwait
Important reminders for workers in Kuwait
To avoid penalties and have a trouble-free stay while working in Kuwait, here are some important
reminders:
e Make sure that you accomplish your medical tests within 30 days of your arrival.
e Ensure that your job and the job location are the same as the ones indicated in your working
visa.
e Follow the rules and regulations indicated in your job contract.
e If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.
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e Check the status of your working wvisa through the official portal
https://www.e.gov.kw/sites/KGOArabic/Pages/HomePage.aspx#
e Keep your passport with you at all times. Do not give your passport to anyone.

e Be aware of all the laws in Kuwait. Similarly, be respectful of the country’s culture and
traditions.
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Health certificate in Kuwait

Upon arriving in Kuwait, you will undergo another medical check-up, this time as part of getting a
residence permit. The process of getting a health certificate for employment or other reasons goes
through the Government’s system via the Ministry of Health https://www.moh.gov.kw/.

Requirements
e Your original and a copy of your valid passport
e A photocopy of your workplace’s health license
e A copy of the signed authorization of the owner of the establishment/company you work for
e One recent photograph
e Your ID and a photocopy

Procedures
e Go to the Municipality Governorate Office dedicated for this service known as Permits for
Municipal Services Division or Health Certificate Section or Permits for Municipal Services
Inspection, and provide the above listed requirements.
e Provide a letter of request to the officer assigned at the department/section handling this
service for review and approval.
o Settle the fees at the Municipality cashier or payment counter:
= Renewal Fees: KWD 5
= Issuance Fees: KWD 10
= Replacement Fees for Lost/Damaged Documents: KWD 10
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e Fill out the needed medical check-up application form to be provided by the officer-in-charge
at the section concerned.

e Go through the medical check-up. Once done, collect the check-up results from the Ministry
of Health where your health certificate record will be updated and authorized by the officer-
in-charge at the department or section concerned.
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Requirements for civil ID card

Every resident of Kuwait, both national and foreigner, needs to apply for a civil ID card within the 30
days of issuance of their residency visa. This Civil ID card, also known as bitaga-almadaniyah is an
important document to prove your legal stay in Kuwait.
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The civil ID is evidence of your legal status. If you do not have these documents, the Government will
regard you as an irregular worker.

The Public Authority for Civil Information (PACI) is responsible for the processing and issuance of this
document, which usually takes about 10 working days. A Civil ID card entitles the holder to be able to
open a bank account or to buy a car.

For first-timers and those who wish to travel in Kuwait for work or residence, make sure to have all
these documents ready when travelling there.

Requirements:
e Your original and valid passport + photocopy
e 2recent (4 x 6) coloured photographs
e Photocopies of your passport pages which indicate your details as well as your resident stamp
e Your security clearance and/or fingerprinting document/s
e Declaration signed by your (Kuwaiti) sponsor
e Your blood group certificate
e Proof of residence in Kuwait (rent contract and/or receipts)

Procedures:
e Visit the Public Authority of Civil Information (PACI) HQ at the Citizens’ Office in Zahra, Ground
Floor and submit all the requirements outlined above.
e Fill out all the service application forms available on-site.
e Pay the application fees as follows:
= Fixed fee, smart ID card issuance fee: 5 KWD
* Fixed fee, envelope: 0.25 KWD

Foreigners who fail to register for a Civil ID card within 30 days after they receive their residency stamp
will be fined for 20KD.
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Once the permit expires, you must leave the country, unless a request to renew the permit was
submitted one month before its expiry. If the request is denied, then you must leave within one week
of being notified of the denial, if the permit has already expired.

2ol U S 38 isliub Jgw

)31l S 5330 S by ) g il « U S Sho jue j9l Sho ygigd v ccaiily yy S CugS
bl oS s wigils S Wl Lo S - wisy Dygpd WS cd Cuwlgs )y U S 58 izl Jguw
e liwd ayl Syl e Ul LS gy miisall aisloy iz« 3)8 Gzl Jow ~m A S IS

SN (IR

STATE OF KUWAIT CIVIL ID CARD
$81 331
000000000000 7.5 o
f‘ 0.t ABlad! Lol gul !

Name CIVIL ID CARD HOLDER'S NAME

- =

.

S G s 1T (et

g 0010010000 £y fie 000000 g1 5
U09S> 87 o b Mol gl S ST 81 . Do 8 il wigils WS WIS sl Jgu
oS gman Sy9 035l 1 Sl 68
25 o3 A S chal jol wilanls S Sugliws yul (Wl w <l G) puieoy il Jow )16 w3 leil Sl
Siw oS dlg <igS) 3 wislidr Jew -om B 65 $Hley8 10 Sgr & 41 59b ple pro puz
Ul gl S s 58U sgS 3]
ol okt <z U)S yam ao CusS A S il b ol s> Sol 09l pslue Jlg yShauw )b ol CuoS
-0485) )W 95 Ol gliws plai ol E8g IS yauw S dylz oS

208

lS 990 yol Egpmly Cuys yol Jol S T

G Read o) (6*4) > 2.

oS o il S T @il il S Oadi »S Gl 92 LW 8599 S Slrio Espwly S ST
o wi)S o ailid g

Ol gliws Euiyy )316 b/ gl puipsilS wyssSws S ol -

~olel o0 i 1S J4aS( iz g9)S ol -

EuSarfrw 8 g8 b S ol

130



(e b/ gl oyylee 8 l)S) Ds3 8 Gl we CuoS -

:JlS I\QJ)b
29l wlle SilgS Sy S(PACH) g lail Joaw T wlgil Sluy o sols 335188 Gudliiutw ae 1y -
02 )S iy Sl gliws pled VU 0)9S 30
S 1 8S useyld Cuwlez)s pled S gy liws yy Eilw .
‘L)JJS K} UL L:LUJI_9>'J.\ JJJ ~>)do -
KWD 5 UMU\Sd)SLS)L?SJlS oSl \il_)lo.u.l;u.\wm
KWD 0.25 :~olad « juus 0))80
S okl ghail d S 3 wisliss Jew yail jail S 5330 S G)S Jol> e il Wyl 92 Ske e
.lgg.g Aile Ajloy> KD20 > ol o ‘.J_LJ
Cuwlg®)d (S AT S DYl S STz Boy Uz Slo oS Ll oy S dgy pis ~oli &bl
Phol = WS 13)S )0l cw ol s S1.dle S i iy Jud slo Syl aw doy pis ol o
Sho jal S ity Sl S doy gllo pro eyl SHISl oS Wl 931 oy Sz 97 035 oy it ~oli Djl21
Boili5sez

Labour contract in Kuwait
The employment conditions of civil servants are regulated by the Labour Law for Government
employees. Those working in the oil industry are protected by the Labour Law of Qil Sector, and the
employees working in the private sector are governed by the Labour Law of Private Sector - No. 6 of

2010. The labour contract will be given by the employer or his/her recruiting agent. It should be
attested by the Kuwait Chamber of Commerce.

An employment contract may be of a limited or unlimited period. A limited employment contract
(fixed-term contract) is for a maximum period of five years.

All references have been taken from the Kuwait Labour Code which is regulated and enforced by the
Ministry of Social Affairs and Labour (MOSAL) https://www.mosal.gov.kw/
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Language and format

The contracts of employment shall be in writing, in Arabic, recorded in duplicate, one copy of which
shall be retained by each of the parties. If a contract is drawn up in a language other than Arabic, it
shall be accompanied by an Arabic version thereof.

Never sign a contract you cannot read or fully understand. If there are items not clear to you or you
do not agree with, always get in touch with the government authority or the MRC.

In the event the agreement is not documented in writing, the worker and the employer shall bear the
burden of proving the existence of the contract and shall submit the information regarding any right
and claim under the contract.
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Information needed
The Labour Contract should contain the following information:
e Your name, passport number, nationality, profession, qualification, residence.
¢ Your employer's name, company address and/or location of your work.
e The effective dates of the signing of the contract;
e the amount of remuneration;
e the term of the contract, namely whether it is for a specified term or unspecified;
e the nature of the work.
e Probation period
e Specialised court for bringing grievances under the employment contract

e Contract language
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e Annual leave

e Number of working hours

e Repatriation ticket

e Insurance against injuries and sickness at work
e End of service benefits
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Probationary period
The probation period shall not exceed 100 working days, and either party has the right to terminate
the contract without notice during this period.
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How to transfer to a new employer
Foreign employees can transfer to a new employer, as long as they meet certain conditions. With the
permission of their employer, a transfer is permitted only after 1 year of continuous employment or
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after payment of a fee - KWD 300 - USS 1000 fee. Without permission, the transfer is permitted only
3 years after the issuance of the work permit.

Workers who start another employment contract while “absconding” may be fined (up to KWD 600 -
USS 2000), imprisoned, blacklisted (up to 6 years entry ban to Kuwait) and deported.
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Rights and obligation of workers
Some of the employee rights set down by the Kuwaiti Labour Law represent the minimum threshold;
such rights include 30 days of annual leave and 15 days of sick leave allowance with full pay.

Employees’ official leaves

Workers in Kuwait are entitled to annual leaves, sick leaves, and other official leaves. So before your
sign your work contract, ask about your leave benefits, especially if you are planning to use them when
going on vacation or for other purposes.

Annual leave
Employees in Kuwait are entitled to a 30-day annual leave with pay. However, this can only be availed
until the employee has rendered at least 9 months of continuous service for one employer. The sick
leaves and official holidays are not included in the annual leave. The worker shall be entitled to a leave
for a fraction of the year in proportion to the time he spent at work, even during his/her first year of
employment.
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Official holidays
The list of official holidays with pay in Kuwait is as follows:
e Hegeira New Year: 1 day
e Isra’ and Mi’'raj day: 1 day
e Eid Al-Fitr: 3 days
e Waqfat Arafat: 1 day
e Eid Al-Adha: 3 days
e Prophet’s Birthday (Al-Mawlid Al-Nabawi): 1 day
e National Day: 1 day
e Gregorian New Year: 1 day

If an employee agrees to work on any of these public holidays, he/she is entitled to receive double
pay and an additional day-off.
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Sick leave
Provided that an employee can present a medical report from a company-accredited doctor, the
employee can avail a sick leave with pay, as follows:

e 15 days — at full pay

e 10 days — at three-quarters of the pay

e 10 days — at half pay

e 10 days — at quarter pay

e 30 days without pay.
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Muslim workers
21 days paid Haj pilgrimage leave should be granted to employees who have spent 2 consecutive years
in service, under the same employer, and have never previously performed the Haj pilgrimage.

Repatriation ticket
The employer must bear the expenses of a repatriation flight for the employee to his home country
upon the expiration of the employment contract.

e/ S)8 yladuwo
Bl S 2l oy Sl d useizay wiSwlz 63 85 projlle ol wligz oS 7> ilw S olgxii o> 21
-0 BS Ul yawlS 2o S d ol g aw pwl Hgl g WS o8 Jlw 2 Juudiwo

2SS Guyly oy
Cudlagy Bloly3) S Slayy oS s s ) S a3l o5 12T 3 oy Al dlase S € ylan S Ciople
3 ug U)S

136



Working hours & rest periods
Working Hours
Regular working hours are 8 hours/day, 48 hours/week. During Ramadan, Muslim workers should not
be employed for more than 6 hours/day or 36 hours/week. Overtime rates are as follows:
e On ordinary days — 1.25x the basic hourly rate
e On weekly days off — 1.50x the basic hourly rate
e On public holidays — 2x the basic hourly rate

Overtime work should not go beyond 2 hours per day, and a total of 90 days in a year. The employee
also holds the right to refuse overtime work.

Rest periods
The employees are entitled to at least one hour break for every 5 hours of continuous work, wherein
this one hour break shall not be considered part of the regular working hours.

)93l S pbl yol OBgl S plS

OlsglS o8

0SS glabus « ghgd S SHkall yliwe) -u Lig8 48 S sy JigS 8 S > Dyl S oIS 6aclsly
oM 43 ~z)ade Sy S @il ool LSuwlal Lad plS 00l aw JigS 36 S diyl 6 S o

2 oS ~2ig8 oo ol x1.25 - 3y 3 ple .

2 oS ~1ig8 o ol X1.50 - 1 (g2 LS Ui g ~idy -
25 63l oS ~igS Lo X2 -y OMuhsi Gelge -

iz Ul Gad 0305 aw o5 90 JS pre Jlw Sl ol digS 2 g3 b 1S @il 9!

293l S eyl
Sal gl pae puz ¢ Ul Gime S 45 S 2ig8 Sul oS 5l @S e 2igS 5 1 S plS bt (oo
B 5 lgzmouw pud mo> 8 Slgl S oIS saclsly oS bsg S Zigs

Female workers

Under Kuwait Labour Law it is prohibited to employ women at night during the period from 10:00 at
night to 7:00 in the morning (except hospitals, sanatoriums, private treatment homes and
establishments). It shall be prohibited to employ any woman in works that are hazardous, arduous or
harmful to health, in jobs that violate morals, or in establishments that provide services exclusively
for men.
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A female worker is entitled to 70-days maternity leave with full pay. In addition to the leave previously
mentioned, the female worker may apply for unpaid maternity leave for a period not exceeding four
months to take care of the baby. After the end of her maternity leave, the female worker is entitled
to breastfeeding periods: 2 one-hour periods.

The employer should not dismiss or terminate the female worker’s labour contract during her
maternity leave

o4ejlo/yS)B uiles

2le wzi ¢ ygas i ¢ pellipwl) SI 2 7 muo w2 10 Ol G S eild s CusS

95 D)9 @ wwS . Egden LigS) pae Caojlle oS (ile> (0gMe S o)l ol LaiSre S —=llze
s S By B> (S S oy 05 pladl I S dwo b Slijbs « jae S 92 ygelS cunl
ute st wi)S b Dleas 5 job vogas A S yedye 92 Lo ol cunl b pae ysio)le

B G LS gie aw J)S Ciojle

wolle S (g2 0)sS 30 g H128> IS Ligz LS LWE2) LS K5 70 il S elgxli )91 KSH Ysils Sl
S gz S LWS2) mbglee Jsu A S Dae S Sislo sl U S Jlgs 4500 S =20 0SHB psils
200 93 ST Do 6S dly 8393 o) eIl asy S Pl S LE2) o LS <3 Cuwlgs)y U
e sy Gl 1S)9dl BS i Sl

ile US i 05 b 2l oylse )950 15 S8 03l hed S wiez oS bSz) 65 12T

Domestic workers

The applicable legislation for domestic workers is Law No. 68 on Domestic Workers and Ministerial
Decision No. 2194 of 2016. An employment contract must be signed in both English and Arabic.

The employer is obligated to pay the agreed wage to the domestic worker that works for the employer
at the end of every month.

The employer is required to provide the domestic worker with food, clothing, medicine, and medical
treatment; must provide suitable housing for the domestic worker that enables decent living
standards. The working time cannot exceed 12 hours per day, including breaks, for a total of 72 hours
per week.

The Department of Domestic Labour has the jurisdiction to settle such disputes in accordance with
the procedures shown in the regulations issued for this purpose. If a settlement is not reached, the

dispute is to be referred to the competent court.

A worker convicted of absconding may be fined up to KD600 or sentenced for up to 6 months in prison.
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Policies on wages
The minimum wage is KWD 75 (USS 250) per month.

According to Labour Law, the salary should be paid before the 7th of each month, and salaries of all
employees should be sent through the Wage Protection System to an accredited bank.

If a worker is indebted to his employer, a deduction must not exceed 10% of his salary and interest
may not be charged to the worker.
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End of service gratuity

Employees who are paid, hourly, daily, weekly or on a piecemeal basis are entitled, during the first 5
years of service, to 10 days remuneration; for more than 5 years of service, 15 days remuneration for
any remaining years of service, not exceeding one years’ remuneration overall.

Employees who are paid on a monthly basis are entitled, during the first 5 years of service, to 15 day
remuneration; for more than 5 years of service, they are entitled to one month of remuneration, not
exceeding 18 months’ remuneration overall.

Employees working more than three years but less than five are entitled to half of the end of service

gratuity mentioned above. All end of service gratuity calculation is made pro-rata.
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The domestic workers are entitled to 1 month wage for every year of service, at the end of the
contract.
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WORKING IN OMAN

What to do upon arrival in Oman
Important reminders for workers in Oman
To avoid penalties and have a trouble-free stay while working in Oman, here are some important
reminders:
e Make sure that you obtain a residence Card within 30 days from the date of entry in Oman.
e Ensure that your job and the job location are the same as the ones indicated in your working
visa.
e Follow the rules and regulations indicated in your job contract.
e If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.
e Check the status of your working visa through the official portal https://evisa.rop.gov.om/
e Keep your passport with you at all times. Do not give your passport to anyone.
e Be aware of all the laws in Oman. Similarly, be respectful of the country’s culture and
traditions.

Remember that it is illegal to work in Oman without a valid work permit.
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Requirements for a residence card

Once the employment visa is cleared for the employee, the foreigner must obtain a residence card to
reside in Oman for the duration of employment legally. This is done when a foreign employee reaches
Oman. The employee, upon arrival, must travel to the Directorate General of Civil Status of the Royal

Omani Police https://www.rop.gov.om/old/english/dg cs.asp to obtain the residence card within 30
days of entry.
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The employee will undergo a blood test at a medical centre and will be guided for fingerprinting. Once

the data has been collected, the Directorate General of Civil Status will issue the resident card to the
employee, which is valid for 2 years.

Requirements:
e An application form to obtain the resident card.

e Aletter from the employer for those who are working in public sector showing the employee's
designation.

e A copy of manpower application form along with the original for employees in the public
sector.

e Copy of passport together with the original.
e One personal photo with a blue background.
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Procedure:

Bring all required documents.

Apply to any of the Directorates-General of Civil Status in the Sultanate.

Check all required documents along with the applicant's ID.

Registration: inserting the data into the system and taking all information for the applicant
(digital photo, electronic signature and thumb impression); and paying fees.

Issuance: issuing the ID card and activating it by checking the thumb impression of its holder
and delivering it to the applicant.
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Be aware of the fact that Omani authorities request personal attendance!
Cost: New issuance for the first time and renewal OMR 10
Lost or damaged replacement OMR 10
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Labour contract in Oman

The primary sources of employment law are the Legislative Decree no. 36 of 2012 promulgating
Oman's Labour Law - Omani Labour Law. All employees should have a contract with their employers.
The employment contract should have the names of the parties involved, the company or employer
and the employee, the employee’s qualifications, job descriptions, basic salary, benefits, duration of
the contract, and termination terms.
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Language and Format
The labour contract shall be in writing and issued in Arabic in two copies, one copy for each party. If

the contract is written in a language other than Arabic, at least one copy in Arabic shall be annexed
thereto and approved by the two parties to the contract which shall be equally authentic.
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Never sign a contract you cannot read or fully understand. If there are items not clear to you or you
do not agree with, always get in touch with the government authority or the MRC.

In the event the agreement is not documented in writing, the worker and the employer shall bear the
burden of proving the existence of the contract and shall submit the information regarding any right
and claim under the contract.
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Information needed
The Labour contract should contain the following information:

¢ Name of the employer and the establishment and address of the workplace.

o Name of the worker, his date of birth, qualification, job or occupation, place of residence and
nationality.

e The nature and type of work and duration of the contract.

e The basic salary and any allowances, privileges or remunerations to which the worker is
entitled under the current terms of employment, and the method and time of payment of the
agreed wage.

o The reasonable period of notice that shall be given by any party who intends to revoke the
contract provided that the period of notice which the employer gives to a worker shall not be
less than the period prescribed by the law.

e Any other particulars to be specified by the law.

An undertaking from the worker which includes the following shall be annexed to the contract:
e That he/she will abide by the terms and conditions of work as provided in the contract.
e To respect Islamic religion, the laws, customs and social traditions of the country.
e Not to engage in any activity that is detrimental to the country's security.
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Probationary period
If specified in the labour contract, the worker may be employed under a probationary period of up to
three months.
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How to transfer to a new employer

Usually, you cannot change your job in Oman unless a No Objection Certification or NOC is given to
you. It is possible to operate a transfer of sponsorship only after 2 years of service with the original
employer and with approval from Directorate General of Labour.

Workers are granted the right to object to an employer’s report of runaway, which may be submitted
within 60 days from the date of the report’s approval by the Ministry.

Workers who start executing another employment contract while “absconding” may be fined
(between 400 — 800 OMR (1.000-2.000USS), imprisoned, blacklisted and deported.
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Rights and obligation of workers

Some of the employee rights set down by the Omani Labour Law represent the minimum threshold;
such rights include 30 days of annual leave and 55 days of sick leave allowance, which consist of 15
days with full pay, 20 days with half-pay and 20 days without pay.

Employees’ official leaves
Workers in Oman are entitled to annual leaves, sick leaves, official holiday leaves, and other
provisions.

Annual leave

An employee has the right to an annual leave with full salary for 30 days, only if he/she has worked at
least 6 months with the employer. Additionally, the employer has the right to postpone the leave by
a year, should he/she decide to do so.

The worker shall go on a leave of at least 2 weeks once every two years. In case the worker has
requested in writing, the employer is liable to pay the worker basic wage for the days of annual leave,
which the worker has not availed.

The worker shall be entitled to the basic wage for the balance of his annual leave if he abandons the
work before exhausting such leave.
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Official holidays

On official holidays determined by the authorities, a worker may obtain a leave with full pay. The
worker may be asked to work on an official holiday if the circumstances of the work so require. In such
a case, the worker shall be entitled to receive his gross wage for such a day with an additional amount
of not less than 25% or to have a rest day as a substitute.

Sick leave
Subject to the provisions of the Social Insurance Law, the worker whose illness is certified shall be
entitled to a sick leave the total of which shall not exceed ten weeks during one year irrespective of
whether it is divided or continuous and it shall be granted as follows:

e the first and second weeks with gross wage.

e the third and the fourth weeks with three-quarters of the gross wage.

o the fifth and the sixth weeks with half of the gross wage.

e the seventh week and up to the tenth week with a quarter of the gross wage.

The sickness shall be proved by a medical certificate. In case of dispute, the matter shall be referred
to the medical commission. A sick worker may exhaust his annual leave besides the sick leave he/she
is entitled to.
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Muslim workers
A Muslim employee who has worked for five consecutive years for an employer is entitled to a 15-day
leave to perform his Hajj (Pilgrimage) obligation.
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Working hours & rest periods

Working Hours

Regular working hours are 9 hours/day, 45 hours/week. The maximum work hours during Ramadan
shall be 6 hours a day or 30 hours a week for Muslim employees. A decision of authorities may
determine the timing of the work hours.

Working hours may be extended for more than 9 hours/day, if required by work circumstances, but
should not exceed 12 hours/day. The employer shall pay the employee overtime equal to his basic
salary against the extra work hours plus at least 25% for day-time work and 50% for night work.

The employer shall display a schedule stating the working hours, the prescribed rest intervals and the
weekly rest days.

Rest periods

The working hours shall be separated by one or more intervals for taking food and rest, the total of
which shall not be less than half an hour, taking into account that the continuous period of work shall
not exceed 6 hours.
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Workers should not be present in the workplace for more than 12 hours/day.
Friday is considered as the weekly day of rest.
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Female workers

Under Oman’s Employment and Labour Law, it grants all working women in the private sector with
maternity leave of 50 days. It extends over the periods before and after the delivery with full annual
pay, on the condition that such leave right is restricted to three occurrences throughout her service
with the same employer.

The employer shall not dismiss a woman for her absence due to illness confirmed by a medical
certificate which is attributable to the pregnancy or delivery and that she cannot resume her work,
provided that the total period of such absence shall not exceed 6 months.
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Domestic workers
There are special rules applicable for domestic workers: Ministerial Regulation No. 189 of 2004, on
Labour Rules and Conditions for Domestic Employees and Oman standard employment contract.

Rights of the domestic workers
e Earning the monthly salary in OMR, within seven days of the end of each month, with a worker
signed receipt.
e appropriate room and board, as well as local medical care.
e 30 days of paid leave every 2 years.
e Acquiring a return ticket charged to the employer at the end of the contract period or in the
case of breach of contract.

Responsibilities of domestic workers

e Assurance to work with the employer all through the contract.

e Honouring Islam and social conducts and customs while observing existing laws and
regulations.

e Staying away from working with another employer until procedures, and other documents
are accomplished.

e Abstaining from harassing or abusing children and other family members to avoid legal action.

e Guarding the employer’s property and avoiding using it for personal purposes.

e Adhering to family secrets and privacy and avoiding inviting others to the house without
authorization from the employer.

o Refraining from lures presented by strangers that might cause human trafficking and
maltreatment.
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Policies on wages

Under the labour law of Oman, the basic wage in Oman is OMR 225 (590 USS). The salary excludes
allowances and personal benefits. Failure to provide the basic salary on time may mean penalties for
the employer.

All employees in Oman are entitled to minimum benefits such as salaries, allowances, board and
lodging, and vacation leaves. However, the employer can provide extra benefits, depending on the
performance of the employee. It compulsory for salaries to be paid into a locally approved bank
account.

Workers who are appointed on monthly wages shall be paid their wages at least once every month.
The employer shall be obliged to repatriate a non-Omani worker to his country upon the termination
of the work relationship with him unless the sponsorship of worker is transferred to another employer.

End of service gratuity
The end of service gratuity is 15 days of basic salary for each year of service.
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WORKING IN QATAR

What to do upon arrival in Qatar
Important reminders for workers in Qatar
To avoid penalties and have a trouble-free stay while working in Qatar, here are some important
reminders:
e Make sure that you obtain a residence card within 30 days from the date of entry in Qatar.
e Ensure that your job and the job location are the same as the ones indicated in your working
visa.
e Follow the rules and regulations indicated in your job contract.
e If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.
e Check the status of your working visa through the official portal
https://portal.www.gov.ga/wps/portal/services.
e Keep your passport with you at all times. Do not give your passport to anyone.
e Be aware of all the laws in Qatar. Similarly, be respectful of the country’s culture and
traditions.

Remember that it is illegal to work in Qatar without a valid work permit.
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Requirements for a residence permit

All newcomers wishing to work in Qatar require a Work Residence Permit. Residents must have one.
They are required to complete many procedures such as applying for driving licences, opening bank
accounts and also gaining admission to licensed premises.

It is typically the responsibility of the employer to handle all paperwork required to obtain the
Residence Permit on behalf of the foreigner. Applicants may not leave the country during the period
of visa-to-permit conversion.
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Requirements

The residence card can be applied for once you are in Qatar; valid for one to three years after which
time it must be renewed. You will be expected to provide:

e 2 recent personal photo

e Original Passport and its copy

e Blood Group Certificate

e Copy of Birth Certificate

e |atest educational certificate in Arabic, or translated into Arabic.

e police clearance

e proof of employment

You should go there in person.

Procedures:

All documentation must be certified/attested through the Ministry of Foreign Affairs and the Qatar
Embassy in the country from which you applied. There is a standard minimum fee for an ID card: issue
or renewal QAR 100, replacing lost or damaged QAR 400.
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Medical examination - You will also be expected to undergo a medical examination; this is usually
organised by your employer. An appointment can be booked in advance through the Ministry of Public
Health's website.

Registration by Mol - The medical examination results should be sent online to the Criminal Evidence
and Information Department, for the final stage of taking hand fingerprints. This is a mandatory stage
of the application process.

Registering as a working woman

A woman who is in Qatar on family sponsorship and who has approval from her husband may register
to work without obtaining a separate work permit. Applicants may visit the Labour Department to
complete the application process.

Additional annual health checks
Those working in restaurants, barbershops, laundries, health clubs and other public places are
required to undergo annual health checks.
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Labour contract in Qatar
The main sources of employment law are of Law No. 14 of 2004 Regulating Employment in Qatar and
Law No. 21 of 2015 detailing the regulations on the Entry, Exit, and Residency of Foreign Nationals.
Employment contracts can range from a limited period to an indefinite one with a maximum term
duration of no more than 5 years. If any stipulations arise that are proven to go against the Qatar
Labour Law, then these shall be considered void unless said stipulations are for the benefit of the
employee.
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Language and Format

The Qatar Labour Law states that the Arabic language must be the language used in employment
contracts; however, a secondary language may be used for the benefit of non-Arabic speakers with
the understanding that the Arabic version is the only legally valid document. While the employer may
offer copies in other languages, it is the Arabic version that will take precedence in the event of any
dispute. The contract must be written and should consist of three copies: one for each party and the
third for the Labour Ministry.

Moreover, if the contract is not provided in writing, the worker can nonetheless prove their labour
relationship with the employer — and thus all the subsequent rights — by any other means of proof.
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Information needed
The Labour Contract should contain the following information:
e Employer’s name, company address, and trade register number
e Worker’s name, birth date, nationality, occupation, qualifications, residential address, and
personal identification documents
e Nature, type, and duration of the job contract
e Wage, mode and time of payment, and benefits
e Other information deemed relevant to the contract
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Other entitlements for foreign employees include:
e Areturn flight to their country of origin at the start and finish of their employment term (and
also every year or two, depending on the company policy).
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Probationary period

If specified in the labour contract, the worker may be employed under a probationary period of up to
6 months; however, no worker can be subjected to more than one probation period by the same
employer.

The employer can terminate employment during the probation period if it has been proved that the
employee is not capable of executing the work provided by the employer. The employer, however,
shall notify the worker thereof before at least three days from the date of termination.
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How to transfer to a new employer

Foreigners can change their employers without permission of the employer if the worker can prove
the employer’s abusive behaviour or at the expiry of the contract and the end of 5 years for open-end
contracts.

The worker must register on the ADLSA https://www.adlsa.gov.ga/en/ADLSA/home and must submit
a certified copy of the employment contract as well as a copy of a certificate attesting to the amicable

termination of the contract or outlining abuse by the employer.

Workers who terminate their contracts and leave the country before the completion of the contract
period are not allowed to return to the country before the end of the contract period. Workers who
are terminated by their employer on disciplinary grounds can be banned for four years. An
administratively deported worker can be banned for life from Qatar.
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Rights and obligation of workers

Some of the employee rights set down by the Qatari Labour Law represent the minimum threshold;
such rights include limits to working hours, maternity leave for female workers, advanced notice for
termination of the employment period, clearly specified wages, and other procedures intended to
safeguard the mutual interests of both the worker and employer.
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Employees’ official leaves

Annual leave

If the employee completes 1 year of service, then the employee is entitled to annual leave.
o 3 weeks for the employees whose service is less than five years.
e 4 weeks for the employees whose service is more than five years.

The employer shall fix the date- of the annual leave for the worker under the work requirements and
may divide the leave with the consent of the worker in two periods. The employer may on a written
application of the worker postpone not more than half of the annual leave to the year following the
year of its entitlement. Based on a written application of the worker, the employer may postpone not
more than half of the annual leave to the year following the year of its entitlement.

Official holidays

The following are the official holidays which must be paid to the workers:
e Al-Fitr Eid (After Ramadan) 3 days
e Al-Adha Eid (Pilgrimage period) 3 days
e Independence day 1 day

Notwithstanding the previously mentioned occasions, three days with full payment should be granted
to employees. These days are decided by the Government or the business who may choose these
three days for all of his workers.

Sick leave

The worker shall be entitled to sick leave with pay for every year of the years of his service. This sick
leave shall be granted to an employee having at least three months of work; the sickness is subject to
a certificate from a physician approved by the employer.

The worker shall be paid his full wage if the sick leave does not exceed 2 weeks. If the sick leave
extends after that, the worker shall be paid half of his wage for another 4 weeks. The extension of the
sick leave after that shall be without pay until the worker resumes his work or resigns or his service is
terminated for health reasons.
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Muslim workers
Every Muslim worker shall get leave for maximum of 2 weeks for pilgrimage, once during his service
period.

Every year, the employer shall specify the number of workers who may be granted such leave, based
on work requirements. The priority will be given to the worker who has been in continuous service for
a longer period.
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Working hours & rest periods
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Working hours

The Qatar Labour Law states that one workweek is equivalent to a maximum of 6 business days, with
a day not extending beyond 8 hours of work. The exception to this is during Ramadan, where work
hours are reduced to 6 hours per day with one interval or more, ranging from one to three hours for
prayer, rest, and meals.

Working hours may be extended for more than 8 hours/day, if required by work circumstances, but
should not exceed 10 hours/day. The employer shall pay to the worker for the additional working
hours the rate of not less than the basic wage plus not less than 25% thereof. The workers who work
between 9 pm and 6 am shall be paid the basic wage plus not less than 50% thereof except the shift
workers.

Rest periods

Workers shall not work more than five consecutive hours. The working hours shall include an interval
or more for prayer, rest and meals, with such intervals not less than one hour and not more than three
hours.

During the hot summer days, the Labour Ministry may prohibit outside work altogether or require the
adjustment of working hours into the night.

The worker shall be allowed a weekly paid rest which shall not be less than 24 consecutive hours and
Friday shall be the weekly rest day for all workers except for the shift workers. If the circumstances of
the work necessitate the employment of the worker during the rest day, the worker shall be
compensated for the rest day by another day and shall be paid the wage payable to him/her for the
ordinary weekly rest day or his basic wage plus an increase of not less than 150%.
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Female workers

A woman working in Qatar is paid a wage equivalent to the wage of a man if she performs the same
work and is entitled to the same opportunities of training and promotion as those of a man. Women
should not be employed in dangerous, arduous works, works detrimental to their health and morals,
or other works specified by the Decision of the Minister. Women should not be employed during times
not specified by the Decision of the Minister.

Maternity Leave

o Afemale worker who has been employed for a whole year is entitled to maternity leave with
full pay for 50 days.

o At the end of the maternity leave period, she would be on leave without pay, provided that
the period of her absence from work does not exceed 60 consecutive days and that the
employee has presented a medical certificate of her medical condition issued by a licensed
physician.

o A female nursing worker is entitled to a nursing break not less than an hour per day during
the year after her delivery.

o The nursing interval is counted as part of the working hours and is not subject to a reduction
in wage.
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Domestic workers

The Qatari Labour Law does not apply to persons employed in domestic employment such as drivers,
nurses, cooks, gardeners and similar workers. The Law No.15 on service workers in the home
guarantees workers a maximum 10-hour workday, a weekly rest day, three weeks of annual leave,
and an end-of-service payment of at least three weeks per year. The employer can pay wages through
the worker’s bank account, or in cash under a receipt signed by the worker, which confirms his/her
receipt of the full wage.

Employers have to provide workers with accommodation, food and healthcare. Domestic workers
must notify employers at least 72 hours prior to their departure in order to protect their rights and
ensure that they receive their financial benefits.
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Policies on wages
A temporary minimum basic wage of QAR 750 (USS 206) per month was introduced in 2017. The law
makes it clear that employers must include the wages in the contract and respect that. The law orders
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that employers pay the salaries of their employees through direct bank transfers made from the
employer’s local Qatari account, in Qatari currency, to a Qatari account in the name of the employee.
All employers were required to pay wages under the Wage Protection System to Qatari banks and in
Qatari Riyals. All wages are to be deposited by the seventh day of each month.

End of service gratuity
The end of service gratuity is at least 3 weeks of basic salary per year (this provision also covers the
domestic workers).
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WORKING IN SAUDI ARABIA

What to do upon arrival in Saudi Arabia
Important reminders for workers in Saudi Arabia
To avoid penalties and have a trouble-free stay while working in Saudi Arabia, here are some
important reminders:
e Make sure that you obtain an Igama within 90 days from the date of entry in Saudi Arabia.
e Ensure that your job and the job location are the same as the ones indicated in your working
visa.
e Follow the rules and regulations indicated in your job contract.
e If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.
e Check the status of your working visa through the official portal https://visa.visitsaudi.com/

e Keep your passport and Igama with you at all times. Do not give your passport to anyone.
e Be aware of all the laws in Saudi Arabia. Similarly, be respectful of the country’s culture and
traditions.

Saudi Arabia has a select group of free zones which can be divided into industrial cities and economic
cities. The authority for the industrial cities is the Saudi Industrial Property Authority, and it is the
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Saudi Arabian General Investment Authority (SAGIA) who has authority over the Economic cities.
SAGIA offers a fast track government immigration centre for the cities to deal with, for example, visas,
labour law requirements, renewal of visas and work permits.
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Requirements for a residence permit - Iqama /Mugeem Card

To work in Saudi Arabia, you will need an lgama/Mugeen card. Within 90 days of your arrival, your

employer must apply for a residence permit, which also includes a work permit. The residence permit
acts as the standard form of identification in Saudi Arabia.
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You should carry your Igama with you at all times. If you fail to present your card when requested,
you could be fined. The Igama is limited to one or 2 years duration (depending on the length of your
work contract), after which it will need to be renewed by your employer.

The penalties for working illegally in Saudi Arabia can be severe. Individuals without a work visa may
have to pay a fine up to SAR 10.000 and are likely to face arrest and deportation.
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Applying for a work permit in Saudi Arabia
You will need to supply a range of documents, including the following:
e your passport
e 2 passport-sized photographs of yourself
e 2 passport-sized photographs of your employer
e a letter from your employer/visa sponsor, which has been certified by the Chamber of
Commerce and Ministry of Foreign Affairs
e asigned employment contract
e certificates of academic and professional qualifications
e an up-to-date police report detailing any convictions
e amedical report from a licensed physician

Before you can be issued a permit, you will need to have your fingerprints taken and undergo a medical
examination. This is required to ensure you don’t have any contagious illnesses, including HIV. You can
review the status of your lgama on the Ministry of Interior website. Your employer should deal with
the lgama application process on your behalf.

W Cuwles)d A S Sey) S)g ute xe B9

:Sigy ))d Slugliws Jij ~zysis oS I

E)oplls ol

29boi 2 &S lu S &ygpwly oyl -

29bad &S Pl E)apwly 2 &S 2T iyl -

WS dgel S az)ls Gylig ol upelS B jauz Gabad S puz b SIS JuiS g /21 S Ol
=

ylee 5 Cojle oouit bxiwy Syl .

EuSaliiw S Cubls ailyg iy Hol wodsi -

=t Jodi S Ul BS e Lt S pre b S Ol pae ez Ssry pudoy g 03U Sl -
Egey JSulee aw HSI3 aisly puiusV

dloyS dilee wub jol i uiyy 516 iyl oS v Swle IS 6yl ol il 68 QT oS Ly aw ol
Saxie (dsS Ciaw Sy il ul 95 Wl S o Byapd A S S ey 8 O Gl ~i-6S gy Dygpd S
S Slon 8w dojile 8 Cudus oS ~olBl il 1y Sl cug WS o O)lis Ol pad S)laws
il Wi aw Jac S Cuulgs)d ol aw oy (S TS j2l

167



Labour contract in Saudi Arabia
The basis of Saudi Arabia's employment legislative framework includes the Royal Decree number
M/51 23 Sha'ban 1426/27 September 2005 - the Labour Law and the implementing regulations.

The Labour Law applies to both Saudi-national workers as well as foreign workers. All general category
foreign workers (those working in companies/establishments) are covered under the provisions of the
Labour Laws. However, domestic service workers (housemaids, house drivers, gardeners, etc.),
agriculture workers in firms employing less than 10 workers, the crew working on ships having a load
of less than 500 tonnes, workers on short term visa work visa, etc. are not covered by the Labour Law.

dyle S $)ga30 Uto Lje SgR

ol M/ 51 23 jiai gloys oyl g Sbis S 2ild3 S il 09ils S )Bjg) S e a9
ot Jolis bulgs S 30l Jac g ol sl eV yud - c 2005 juaiw 27/1426

plod . Ugy o2 32 usiSHS GSlo e il gilw S (9iSHS Legé S92 yoigd GUbI S <V yul
0S 09il8 )9330 (Ut xS IS Lo LIS/ LariseS 5> Sol 09) KS)IS LSLe e S < yoj Logac
c(0peg + olel youih3 ol yeS ¢ cojlle sl 365) USH S Lieas gl yeS « wlipw o1 HlS Dlwso
vailez dls Ui S aw 5 500« US)B S Cucly pae ygeys wly ud Caojlle oS giSHS @S w 10

Loy st MBSy yy 0pucy j9330 1y S)g g e Oyl « lac Vlg JyS o5y

Employment contract
The contract concluded between an employer and an employee, is a contract whereby the employee
undertakes to provide services under the management, control or supervision of the former for
remuneration; it is in pursuance of Article 50 of the Labour Law.
There are two types of work contracts:

e Term contracts, which consist of fixed-term contracts and indefinite term contract.

e Project-based contracts

Foreign workers can only get a fixed-term contract. If there is no specification of the term in the
employment contract, it automatically ends when the foreigners' work permit expires.

The employer shall incur the fees of recruitment of non-Saudi workers. The employer shall also incur
the fees of the residence permit and employment permit in conjunction with their renewal and the
penalties resulting from their delay. The employer is also obliged to pay the exit and re-entry visa, and
at the end of the work contract, pay return tickets to the foreign employee's home country.

The employer may not employ the foreign worker in an occupation other than the one specified in his
work permit.

168



d)yleo IS Cuojllo

e cbgl2ogS pilo j2lind S puz g oxyle Sul e iy pile S 3o jgl y2T Syl oylzo ~y
Gilbo S 50 ST S eV s m - S e 8 S uld Dloas i S il)Si b ol « g
=

oM presd 93 e yohylee S ol

-uR J8y Jelldie y e yloe S e asmo e gl po e S e 0))de 52 Nle S Ui .
Sagd sy SS9y -

calee S Cojllo Sl liSiw Jo syylee IS Bas 0)yie by Sl opo 9 UsiSHS LSlo e
AI5 393 395 ) 3y doy Al5 moli D21 1S p1S S GeuSle it 5T oy i RDST WS S Do Lo
= Ulog

SojMo gl ol Djlal iy 95 p2T S gy UyS 1ol s S winer 1S LeiS)S Sdgmm e oS y2l
bl gilw S eoglee dly doy pre —ztii S 3l &S ol yol 03z &S Ol s s &S Sjlal &S
S enloo S ol ol 2l et 8 S GBIl S g 6yl 0)ligs yol E5Sul y2T .S gy UyS
By bl Ess o0y 8 Slo LT S pjlo Sho e o yy oliis]

oo ity ol S sglle S iuy o 20 o 1l Sl S 08 S Gl 63 9SHE LSle jue oI

By jug Cwojllo

Language and format

The work contract for foreign workers needs to be in writing and of a specific period according to the
Labour Law (usually 2 years). The contact shall be in Arabic. However, if it is in another language along
with Arabic, in case of dispute, the Arabic text shall prevail.

Information needed

The contract shall include the name and address of the employer and the employee, job title, location
of work, duration of the contract, probation period, wage agreed upon, provision of free food or food
allowance and accommodation, working hours, overtime allowance, medical insurance, end of the
service benefits, provision regarding disposal or transportation of remains in case of demise of the
employee, mode of settlement of disputes, etc.
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Probationary period

The probation period can be up to 90 days. Agreement of both parties can extend the probation
period; however, such an extension cannot be for more than 180 days. The probation period does not
include Eid al-Fitr and Eid al-Adha holidays and sick leave.

During probation, either party may terminate the agreement without payment of compensation or
end of service benefits. The cost of the return journey is to be borne by the worker.

The domestic workers' regulations allow for a 90 day probation period, according to the Law of
Domestic Workers. The employer may end the service without assuming responsibility if the worker
is determined to be incompetent during the probation period.
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How to transfer to a new employer
The sponsor or employer can be changed with the permission of the employer, after at least one year
of employment with the current employer.

The sponsor or employer can be changed without the permission of the employer if the employer fails

to renew the worker’s residency permit; if the employer fails to pay the worker’s wages for 3
consecutive months and at any time during the year that follows the due date of the third month of
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delay; or if the worker has denounced a commercial cover-up activity involving the employer, with
evidence to this effect and without involvement on his or her part.

Workers who have an absconding charge registered against them may be subject to arrest, fines and
deportation (plus a 5 years entry-ban).

Rights and obligation of workers

Employees’ official leaves

Workers in Saudi Arabia are entitled to annual leaves, sick leaves, and other official leaves. So before
your sign your work contract, ask about your leave benefits, especially if you are planning to use them
when going on vacation or for other purposes.

Annual leave

The employees are allowed to have 21 days of paid annual leave. This leave can be increased to 30
days if the worker spends 5 consecutive years in the service of the employer, according to Article 109
of the Labour Law.

Official holidays
Public Holidays: Saudi National Day, Eid al-Fitr and Eid al-Adha are fully paid holidays, and if the
workers are required to work, they are entitled to overtime.

Sick leave
First 30 days sick leave with full wage; next 60 days with 75% of wage; and without pay for the
following 30 days in a single year.

Muslim workers
Paid leave of 10-15 days once during service is allowed for performing Haj for an employee who has
previously not performed Haj, after completing 2 years of service.

olld ~ed jol s> S yois)l

DMy 8w S grejlle

oM Gl S Olibisi ) 503 )9l gz S G)lew « Bibsi AVl S Lae e g
0ol aazes re <yl S wiled S (g2 il it aw S biws e nlre S o8 S TS
-on 165y 03h1 8 S Jlasiwl 8 gl I S wolie e jwgd b doy J> 31 woslez <l Sl x4 )sb

IMhei AjVlw

5508 81 giloo S 109 JSHT S 0836 59350 -t ilal S waigz Vi S 3 21 65 paayile
et h&ubblﬁj.: &'Q)3095U\Jie.?uu|sj'cg LJ_)SL_OJ'\DQ.LO\_LD.\?L;\SPTLJLMJSJ.U.LLMLO

171



OMuhsi )8 yw
Wil 6> yWigz 3 yeb JeSe 55 eVl suc jgl yhall aue 93 Gogd 9w (Db )8 w

o )li> S ail jgal 09 97 97 ygrd S yS el 65 LeiS)HS 31 el ¢ U

wigzaw ~>9 uS B)low
il S 775 5 Syl 93 60 B1 -y il S wlez oS Bylen @il S Syl s S 03 30 Ly
o Ol oS gz oS Oyzhuty S Sl S 03 30 Uid ~zyie pse Jlw Sl S sl

oejle/S)8 lado
A S piMo yul B0 oS bl S gz lwS GSbl S 65 15-10 5L Syl hgs S pwgsw
2 S U 2o sy S Cens oS Jw 2 Ly b g o il oS GyS Il x>

Working hours & rest periods

Working hours

Generally, an employee may not work more than 8 hours a day or 48 hours a week. It is acceptable to
exceed these work hours when the work is done in shifts, as long as the average hours in a three-week
cycle is not more than 8 hours a day or 48 hours a week. The employees must not stay more than 12
hours per day at his/her workplace. During Ramadan, the work hours are reduced to a maximum of 6
hours a day or 36 hours a week.

In some particular industries and jobs where the workers do not work continuously, the raising of the
work hours can be to nine hours a day. The reduction of the work hours can also be to seven hours a
day for specific hazardous or harmful industries and jobs. For these exceptions, the employer needs
to seek the approval of the Ministry of Labour. Overtime rates are 150% of the hourly wage.
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Rest periods

A rest period of 30 minutes during a workday is provided, and the worker shall not be required to
work for more than 5 hours continuously. In no case should the total working hours exceed 12 hours
per day.

Fridays are the weekly rest day. However, the employer may replace this day for some of his
employees by any other day of the week as long the employer makes a proper notification to the
competent labour office. The weekly rest day shall be fully paid and shall not be less than 24
consecutive hours.
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Female workers

Maternity leave entitles a female employee 10 weeks of leave as per Article 151 of the Labour Law.
This entails 4 weeks before the birth and 6 weeks after birth. If the female employee gives birth to a
baby with special needs, and the baby needs a permanent attendee, the female employee has the
right to a month paid leave after the end of maternity leave.
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Domestic workers

The Saudi Arabian Labour Law notices that domestic helpers are excluded from its provisions. The

domestic workers' rights and duties are regulated by Ministerial Decision number 310 of 1434

regulating the employment of domestic workers and Ministerial Decision number 605 of 1434

permitting domestic workers to transfer between employers in certain circumstances. The regulations
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do not extend protection enjoyed by other workers in Saudi Arabia (for example, in terms of working
hours, wages, etc.) to domestic workers. The working hours for domestic workers are up to 15 hours
per day, including breaks. Wages must be paid by the end of the Islamic calendar month unless
contractually agreed otherwise. Workers must be given suitable accommodation, paid sick leaves and
healthcare.
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Policies on wages

Calculation of wages

The payment of the worker’s wages shall be in Saudi Arabia's official currency, which is the Saudi Riyal
(SAR). When it is necessary, and upon a proposal by the Ministry of Labour, the Council of the Ministry
may set a minimum wage according to Article 89 of the Labour Law. This minimum wage law mostly
affects low-income foreigners.

The payment of the wages
If the worker is paid on a daily basis, such payment must take place at least once a week. If the
employee is remunerated monthly, such remuneration must take place once a month.
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Cost of air ticket
The employer has to bear the airfare of the workers from home country to Saudi Arabia for joining
work and for their return after completion of the contract period.

However, the cost of air ticket must be borne by the worker if his/her contract is terminated during
the probation period if he/she fails the medical test, or his/her employment is terminated for
his/her own fault.
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End of service benefits

End of service benefits will be possible after 2 years of service with the same employer, at the rate of
half-a-month wage for each of the first five years, and one-month wage of each of the subsequent
years of service beyond five years.

At the end of the worker’s service, the employer shall pay his wages and settle his entitlements within
one week from the date of the end of the contractual relationship. If the worker ends the contract,
the employer shall settle all his/her entitlements within 2 weeks.

For domestic workers, the end of service benefits will be 1 month wage for every 4 consecutive years
of service.
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WORKING IN UNITED ARAB EMIRATES

What to do upon arrival in the United Arab Emirates
Important reminders for workers in the United Arab Emirates
To avoid penalties and have a trouble-free stay while working in the United Arab Emirates, here are
some important reminders:
e Make sure that you obtain a work permit and residence visa within 60 days from the date of
entry in the United Arab Emirates.
e Ensure that your job and the job location are the same as the ones indicated in your working
visa.
e Follow the rules and regulations indicated in your job contract.
e If you encounter any disputes with your employer, file a legal complaint with the Labour
Courts.
e Check the status of your working visa through the official portal
https://smartservices.ica.gov.ae/echannels/web/client/default.html#/fileValidity

e Keep your passport with you at all times. Do not give your passport to anyone.
e Be aware of all the laws in the United Arab Emirates. Similarly, be respectful of the country’s
culture and traditions.

Bans of employment, labour, and work permits can be enforced under certain circumstances.
Applications for permits will be automatically rejected for any person facing a ban. Under certain
circumstances, the ban may be lifted.
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Requirements for a work permit

There are two options to enter the country and begin the work permit process. If the Entry Visa was
ready before arrival, then the employee picks it up on arrival at the airport. If the employee was
already in the UAE on another type of visa, they would have to apply for a visa ‘change of status’ after
the entry visa is issued (or they can leave and re-enter the country with the Entry Visa).
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Once the foreigner enters the country, they have 60 days in which to complete all the formalities
required to get a work permit and residence visa. It is advisable to get these procedures done as soon
as possible rather than waiting until the last moment.
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Medical screening

The UAE requires all foreigners to go through a medical screening before the work permit can be
issued. The medical screening results have to be obtained and included in the application. Health
insurance is mandatory in the UAE. The work permit cannot be issued or renewed without a valid
health insurance card.
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Emirates ID application/biometrics
The employee then needs to go to the Emirates ID service centre. An original valid passport and
employment entry permit are required to apply for an ID and have the biometrics done.
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http://www.id.gov.ae/en/emirates-id-centers/registration-centers.aspx

Labour contract signature
A signed labour contract must also be submitted as part of the work permit application. It must be
sent to the Ministry of Labour within 14 days following the issuance of medical results.

Once the work permit is received, that is when payroll can officially start through the official UAE
system. In addition to the work permit, the employee will receive an Emirates ID card, which is useful
for everyday identification purposes.
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Labour contract in the United Arab Emirates

Labour matters in the UAE are regulated by Federal Law No. 8 of 1980, with amendments. The Federal
Law No. 8 of 1980 defines the minimum standards of rights and benefits for employees to which
employers must adhere, as well as the obligations of employees working in the UAE.

Except for employment laws applying to government employees of the UAE, in respect of the
employees with employers operating under the DIFC, the DIFC Labour Law applies for employers
within the UAE.

Except for those stipulated in the Labour Law (government employees, members of the armed forces,
police and security, family members working for other family members with whom they live,
housekeepers and farming and grazing workers), the Labour Law applies to all employees in the UAE.
For any employees in the DIFC, the DIFC Law No. 4 of 2005 applies.

The Law states that all employees, whether UAE nationals or foreigners are protected under its
provisions.

Under the UAE Labour Law, applicable to all employers in the UAE, there are two types of employment
contract; limited-term or unlimited term contracts. There are various distinctions between the two
types of contract, including the treatment of statutory end of service gratuity entitlement and
termination consequences.

A limited-term contract is a fixed-term contract and usually is linked to the duration of the UAE

residency visa (i.e. 2 or 3 years, depending on the location of the employer). It will automatically
terminate at the end of the term unless terminated earlier by either party or renewed by both parties.
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Language and format

Employment contracts for UAE nationals are not required to be in writing; however, a labour permit
for a foreigner employee will not be issued by the Ministry unless the employer has filed a formal,
written labour contract.

The Employment Law requires contracts to be in writing.
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Information needed
Under the UAE Labour Law, a limited-term employment contract must specify, as a minimum:
e Date of the employment contract.
e Date of commencement of the employment contract
e Nature of the contract (limited or unlimited).
e Nature of the work.
e Duration of the contract (for fixed-term contracts).
e The location of employment.
e Wages/remuneration payable.

The contract will have a notice period for termination, a number of days of annual leave,
confidentiality obligations by the employee and other standard terms prescribed by law.

The DIFC Employment Law sets out several minimum conditions of employment and can be
considered as a labour code.
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Probationary period
In the UAE, the probation period can be for a maximum period of 6 months.

The same employer can't engage an employee on more than one probation period. During the
probation period, the employee may be dismissed for any reason without receiving notice or gratuity
from the employer. Conversely, the employee may also resign from his/her employment during the
probation period without any consequences. Once completed, the probation period is considered as
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part of the overall employment term and is taken into account when calculating gratuity and other
terminal benefits.
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How to transfer to a new employer
In the UAE, workers cannot change to a new employer without permission from the current employer
or, under particular circumstances, with permission from the Ministry of Labour.

Without permission, the employer can be changed only after the term of the contract has expired or
if the current employer has failed to meet their legal or contractual obligations; if the business has
closed down, provided an inspection report attests it; or if a worker has successfully brought a
complaint to the Labour Court against their current employer, provided that the final ruling attests
that the worker is owed wages for no less than 2 months of work or indemnity for arbitrary or early
termination or for any other rights violated.

The worker can change the employer with permission of employer after 6 months of service and with
permission from the Ministry of Labour.

An absconding charge can be made if the worker is absent for more than 7 consecutive days. Workers
who have an absconding charge registered against them may be subject to arrest, fines and
deportation (plus an entry ban).

In the case of domestic workers, an administratively deported worker due to ‘absconding’ charges
generally receives a permanent entry ban to the UAE.
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Rights and obligation of workers

Employees’ official leaves

Workers in the United Arab Emirates are entitled to annual leaves, sick leaves, and other official
leaves. So before your sign your work contract, ask about your leave benefits, especially if you are
planning to use them when going on vacation or for other purposes.

Annual leave

For every year of service, an employee who has worked for more than 6 months and less than a year
is entitled to an annual leave of 2 days leave for every month of service. For employees who have
worked over a year, they are entitled to 30 days annually. Should the worker’s employment end,
he/she will receive his/her annual leave based on the fraction of the year worked.

An employee shall be paid his/her basic wage plus the housing allowance, if applicable, and any other
allowances which he/she receives in the normal working month.

Employers must approve the dates for annual leave and reserve the right to divide the leave into two
parts if they desire.
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Official holidays
Employees are entitled to full wages on the following official holidays:
e Hijri New Year’s Day, one day
e Gregorian New Year’s Day, one day
e Eid Al Fitr (end of Ramadan), two days
e Eid Al Adha and Wadf, three days
e Prophet Mohammed'’s Birthday, one day
e Isra and Al Miraj, one day
e National Day, one day
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Sick leave

The employee will not be entitled to any sick leave during the probation period.

If an employee becomes sick or injured and is unable to attend work, the ailment must be reported to
the employer within a maximum of 2 days. Employees who have worked for at least three months
(after any probation period) are entitled to:
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e Full wage for the first 15 days.
o Half wage for the next 30 days.
o No pay for the remaining 60 days

Employers may request an official medical certificate as proof of illness during the employee’s
absence. Sick leave will be forfeited if it is proven that the illness was caused by direct misconduct
such as drinking.

Muslim workers

The employers must give the employee one period of special leave during their employment, without
pay and not exceeding 30 days, to complete the Hajj pilgrimage to Mecca.

Working hours & rest periods
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Working hours & rest periods

Working hours

The workweek in the UAE consists of a maximum of 8 hours per day and 48 hours per week. Working
hours may be increased to nine hours per day for those employed in trades, hotels, cafeterias, and as
guards. During Ramadan, the ordinary working hours shall be reduced by 2 hours.

Employees who work overtime are entitled to overtime pay equivalent to their wage pay during
ordinary hours plus an additional amount of at least 25% of the wage for the overtime period; the
additional overtime rate increases to a minimum of 50% of the normal wages should the overtime
hours fall between 9:00 pm and 4:00 am. The rules do not apply to those who hold executive and
administrative positions as they are expected to work longer hours without overtime pay.
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Rest periods
Employees shall not be required to work more than five consecutive hours per day without a period
of time allocated for rest, meals, and prayer. Weekend days in the UAE are Friday and Saturday.

Workers who complete work on Friday are entitled to request a rest day in lieu which can be taken at
a later date or to be paid their basic wage plus an additional rate that is at least 50% of the said wage.
Unless the employee’s wages are calculated on a daily basis, the employee cannot be asked to work
two consecutive Fridays.
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Female workers

Women are prohibited from working at night unless under particular circumstances. Female workers
are protected by the Law to receive wages equal to any male employees performing the same work.
By law, working females are entitled to 45 days of full pay for maternity leave provided that they have
served continuously for at least one year. Maternity leave is paid with half pay if one year of service
has yet to be completed. At the end of the maternity leave, the woman can extend her leave at an
unpaid rate for a maximum period of 10 days.
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A woman is entitled to a further maximum of 100 days of unpaid leave, consecutive or intermittent,
after the passing of the initial 45-day period if it is due to sickness as evidenced by an authorised health
authority. For the first 18 months following delivery, female employees who nurse their child are
granted two paid rest intervals per day, not exceeding 30 minutes each, in order to complete this task.
Under the DIFC Employment Law, the maternity leave entitlement is 65 working days. Payment is at
the standard rate of pay for the first 33 days and 50% for the next 32 days.
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Domestic workers
The UAE Labour Law provides that the domestic servants working in private residences and the like
are excluded from its provisions. The UAE Domestic Labour Law No. 10 of 2017 regulates four areas in

the protection of domestic workers: contracts, rights and privileges, prohibitions, and recruitment
agencies.

As per the Domestic Labour Law, domestic workers are entitled to:
e payment of wages, as set out in the standard contract, within 10 days from the day they are
due
e 1 day of paid rest per week
e 12 hours of rest per day, including 8 hours consecutive rest

e 30 days paid vacation per year
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e medical insurance provided by the employer

e 30 days medical leave per year

e around trip ticket home every 2 years

e decent accommodation

e decent meals at the employer’s expense

e attire suitable for the job to be carried out, at the employer’s expense
e possession of their identification papers such as passports, IDs, etc.

Either the employer or the worker can refer a dispute to the Ministry of Human Resources and
Emiratisation. The ministry will attempt to resolve the dispute amicably within 2 weeks. If it is not
resolved within 2 weeks, then the matter will be referred to a court. The cases filed by workers are
exempt from court fees at all stages of litigation and must be heard immediately.
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Policies on wages

Calculation of wages

Under the UAE Labour Law, there are no minimum wage requirements.

A basic wage is the wage specified in the labour contract that the employer has agreed to pay to the
employee exclusive of allowances such as accommodation, housing, transport, and travel.

The payment of the wages

Wages are to be paid at a minimum of once per month for employees engaged on yearly or monthly
remuneration, with all other employees to be paid at least once every 2 weeks. All wages are to be
paid via banks in the national currency.
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Repatriation of an employee

Expenses for repatriation of an employee to his/her place of origin, or other agreed place as
documented in the employment contract, are the responsibility of the employer as long as the
employee isn’t responsible for terminating the contract.

End of service gratuity
Any employee who has completed one year or more of continuous service is entitled to the end of
service remuneration after their employment. Only paid days of work are included when computing
the period of service. The remuneration is as follows:

e 21 days of pay for each year of the first five years of service.
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e 30 days of pay for each additional year. However, the entire total remuneration shall not
exceed 2 years pay.

End of service is calculated based on the last wage to which the employee was entitled to employees
who are paid monthly, weekly, or daily. For employees who are paid per piece, the end of service
gratuity will be based on their daily average.
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Challenge Yourself
You have to answer at least 6 questions correctly to pass the examinations and proceed to the
next module.

Q1. The Labour Contract is an agreement between the employer and employee, where the latter
performs specific tasks in return for a wage.

e e
Q2. All the GCC countries require any foreigner entering the country for work purpose to have a
sponsor-kafeel- and mostly remain tied to this same kafeel throughout their stay.

Cree o

Q3. All GCC countries legislation includes special provisions for female workers.

B T S

Q4. A workday consists typically of 8 working hours, and a workweek is 48 hours.

Cree ——  ToRke ]
Q5. A foreign worker entered in a Gulf country under the sponsorship of an employer, s/he is
generally permitted to transfer their sponsorship and work for another employer, without
obtaining the approval of the sponsor.

B T S

Q6. All the provisions of the labour law are applicable to domestic helpers and the like.

e e S

Q7. For Muslim workers, during Ramadan working hours are shortened to 6 hours per day.

T S

Q8. According to the legislation in force, the passports should be either with the holder or with a

person authorized by the holder to keep his/her passport.

Q9. The working hours shall be separated by one or more intervals for taking food and rest.
Otwe TRk
Q10. You have the right to receive your full salary on time and on the date specified in your labour

contract.
[ True O False
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MODULE 3 UNDERSTANDING GCC COUNTRIES

Learning objective: To provide you with practical information about life in GCC countries,
including customs and culture
At the end of this - understand the specifics of life in GCC countries, including the

module, you will be transport, taxes and money, accommodation and cost of living
able to: - have a basic understanding of the emergencies and how to deal with
them

SESSION 1 - DAILY LIFE IN ARABIAN GULF COOPERATION COUNCIL COUNTRIES

Cultural Adaptation

Many people who move abroad experience what is commonly referred to as “culture shock.” You'll
find yourself surrounded by people talking a different language, you must respect unknown rules, and
the work environment is entirely new. You need to adjust and find a balance between your own
culture and Arab culture.

You, as a migrant worker, need to adjust your behaviour to the Arab norms and rules. Failure to adjust
will result in early return before employment contract completion, poor job performance, and low
levels of satisfaction.

Common reactions to adjustment requirements include:
- Homesickness, nervousness or exhaustion
- Difficulty and inability to concentrate at workplace
- Avoiding social situations.

Specific steps can be taken to help avoid the worst aspects of the adaptation process:
- Learn the language
- Prepare for cultural differences between your country of origin and GCC countries
- Ask questions about the problems you consider to be the most difficult to overcome
- Be open-minded and accept that we are all different
- Meet and interact with local people and other foreigners working with you
- Take care of your physical health
- Keep in touch with family and friends
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Some problems faced by newcomers:
- Ramadan can be a great deal for migrant workers in GCC countries, as eating during Ramadan
fasting hours can be rigorous in GCC countries.
- Summertime is unbearable in many parts of GCC countries.
- Workplaces, transport, and social events in GCC countries might well see men and women
segregated.

195



roliliy 425 Uing)d oS uglly Jl I

¢ =t gy~ 151 Sy Sl S)liall plaey A S 6S)6 Gy 58U e Sloo (w2 -
=t Rioaw iz UlgS pae Dlgl S < jg) S ylorey pio Sllas w ww w2 SigsS

et ol JBU e yguos eyl G S Slow w ww w2lo)S ewge -

otile> yol Uedre Lae LeelSan Linblee Hol Ja> 9 Jai+ LuS2 LS S Lto Sllas Lw Lw >

B Lo paisS dgSud Qo 8

Travel and transport

In order to drive in Gulf countries, you will require an international driving permit. Once your
permanent residency visa has been confirmed, you should apply for an official national license. Drivers
must take a test to obtain a local licence. It is worth registering with a driving school before attempting
the test. The test implies a nominal fee. Drink-driving is a criminal offence, no matter how little alcohol
you consume.

Be familiar with the various transportation routes such as buses, trains, metros, and other available
transportation. Depending on your contract, the employer provides transportation to and from the
workplace.

Be familiar also with the emergency exits and routes in and from your place of residence and
workplace. You may also check with the employer or the Embassy and Consulate on security measures
in place.

e Bahrain - the main means of internal transportation is roadways. Steamships run scheduled
service from Bahrain to other gulf ports, as well as to Pakistan and India.

e Kuwait - has a well-developed infrastructure of roadways, harbours and ports. Driving in is
dangerous due to the excessive-speeding, and high density of vehicles lead to fatal accidents.

e Oman - roadways are the principal means of transportation in Oman; there are several ports
(Qabus, Salalah and Al-Fahl).

e Qatar — has an extensive road network. Driving a car is one of the most convenient ways to
travel around Qatar. Regular bus routes operate around Doha while other services connect
the capital to the rest of the country.

e Saudi Arabia - buses are reasonably-priced, comfortable and with air-conditioning. Most of
the country is accessible via taxi, making it more efficient than other forms of public transport.
Saudi taxis are not fitted with meters, so all prices must be agreed in advance.

e UAE - public transport network is vast and reliable. You can use Nol (Dubai), Hafilat (Abu
Dhabi) or Sayer (Sharjah) cards to pay for buses, all of which are available to purchase from
ticket offices, customer service centres or online. Taxis are the most popular way to travel.
Dubai also operates a metro and tram system and is the only state to offer such services.
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Tax, money and banking
Tax system
Countries in the Middle East do not impose income tax on workers.
e Bahrain - there is no personal income tax on employee earnings. Levies indirect taxes, such as
stamp duty, on property transfers of up to 3% of that property’s value.
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e Kuwait - generally individuals (residents, non-residents) are not taxed in Kuwait either on
salaries or income from commercial activities. A proposal for personal income tax has been
introduced but has not been approved yet.

e Oman - no personal income tax, estate tax, or gift tax exists.

e Qatar - there is no personal income tax on employees’ earnings.

e Saudi Arabia - there are no income taxes on salaries and wages of employees in Saudi Arabia.
The tax regulations state that income tax at the standard rate of 20 % is assessed on the profit
earned in Saudi Arabia by self-employed foreign professionals and consultants from their
activities conducted in Saudi Arabia.

e United Arab Emirates (UAE) - each Emirate has its own tax legislation; in practice, personal
income is not subject to taxation in the UAE.
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Opening a bank account

All major banks are well-regulated and offer a range of services to foreigners. Interest rates and
charges can vary, so it is wise to compare banks before opening an account. To open an account, you
will need to apply in person at a branch of your choice. In addition to holding a valid residence permit,
you must submit a photocopy of your passport, your residence visa, and 2 passport photographs. You
will also require a letter from your employer detailing your salary and when payments will be made
into your account each month.
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Remittances

Foreign nationals are allowed to remit their earnings in compliance with the law. If you receive your
wages in the bank account, check if they have remittance facilities. Your bank should provide you with
specific information about your transactions and what charges you'll have to pay.

If not, get more information or seek tips and guidance from friends and colleagues on which money
transfer company is the most reliable, cost-friendly and convenient. Money transfer services are
available through different providers, including country-specific banks, or money transfer
organizations such as Western Union and Money Gram.

For more information on the money transfer channels, kindly visit the enlisted websites:
o https://www.westernunion.com/

. https://www.moneygram.com/

The transfer charges or fees vary depending on the amount and the denomination. Some banks offer
free transfer. Make sure that you remit money that is within your salary or capacity. Avoid
borrowing money for remittance, unless it is an emergency, and do not send all of your extraincome
back to your family.

Please avoid the informal transfer modes such as the hundi or hawala system whereby the remittances
are sent by hand or informal money changer or agent. They may be fast or convenient, but they are
costly and often not reliable.
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Accommodation
In general, it is the responsibility of the employer to provide residential accommodation or house
rent allowance in lieu of it as provided in the employment contract.

Housing provided to workers as part of the employment contract should meet minimum specifications
concerning the nature and standard of the accommodation and facilities to be made available. When
accommodation is provided by the employer and is deducted from the salary, the cost of rent should
be reasonable.

Keep the address to your accommodation in both English and the Arabic written in either your
phone’s notes (or snap a photo) and in a little notebook.
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Cost of Living

When adjusting to life in a new country, make an effort to shop where the locals do. If you look for
shops and products that are the same as where you shopped back home, this can put a significant
dent in your budget. Not only can you save money by shopping at local retailers, but you also get the
chance to learn how people in the country live.

The cost of groceries can vary wildly and is dependent on whether you prefer local produce or
international brands. Basic ingredients for cooking are inexpensive (milk, bread and a dozen eggs can
be bought very cheap). If you are looking to eat out, fast food is available and is reasonably cheap.
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Price examples

Bahrain | Kuwait | Oman Qatar Saudi UAE
Markets BD KWD OMR QAR Arabia E
SAR AED
Milk (regular), (1 litre) 0,6 0,5 0,6 7 5 6
Loaf of Fresh White Bread (500g) | 0,5 0,3 0,5 6 3 4,5
Rice (white), (1kg) 1 0,6 0,7 6 7 7
Eggs (regular) (12) 1 0,6 1 11 8 10
Local Cheese (1kg) 2,5 1,5 3 40 21 35
Chicken Breasts (1kg) 2,2 1,2 2,2 32 21 25
Beef Round (1kg) 3,5 2,6 3 42 40 37
Apples (1kg) 1 0,6 0,9 7 7 8
Bananas (1kg) 0,7 0,4 0,7 7 6 6
Oranges (1kg) 0,7 0,5 0,7 7 6 6
Tomatoes (1kg) 0,6 0,4 0,6 7 6 5
Potatoes (1kg) 0,5 0,3 0,5 4 4 4
Onions (1kg) 0,4 0,3 0,4 4 4 3,5
Water (1.5 litre bottle) 0,2 0,2 0,2 2 2 2,5
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Communication services (phone &internet)

It is advised that you have a roaming phone number before you leave the country so that you can be
reached or contacted upon arrival. You can choose to discontinue later with your roaming phone
number once you already have a local phone number.

In GCC countries, cellular service (mobile wireless) has expanded rapidly into urban areas, and
reliability varies by region.
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Public holidays

All Islamic celebrations, such as the Hajj, or Great Pilgrimage to Makkah, and the month of Ramadan,
are determined by the Islamic calendar. The Islamic year has twelve months: Muharram, Safar, Rabi’
al-Awal, Rab‘i al-Thani, Jumada al-Awal, Jumada al-Thani, Rajab, Sha‘aban, Ramadan, Shawwal, Dhu
al-Qa‘idah, and Dhu al-Hijjah. Each month consists of twenty-nine to thirty days, which makes the
Islamic year eleven to twelve days shorter than the solar year. Islamic dates migrate through the year.
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The Gregorian calendar is the official norm in most of the Middle East. Saudi Arabia is currently the
only country that uses the Islamic calendar as the official calendar for governmental and business
affairs. Conversion tables between the Hijri and the Gregorian dates are available on the Internet
https://www.islamicfinder.org/islamic-date-converter/

Friday is the holy day in Islam, and congregational prayers are held at noon. Therefore, the weekend
falls on Friday and Saturday.
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Bahrain

Kuwait

Saudi Arabia

United Arab Emirates

1Jan
2 Jan
11 Jan

11.feb

25.feb

26.feb
22.mar
1 May
22 May

23 May

24 May

25 May

26 May

27 May

28 May
23 Jul
31 Jul
01 Aug.
02 Aug.
03 Aug.
20 Aug.
29 Aug.
30 Aug.
23 Sept.
29 Oct.

New Year's Day

New Year's Day

New Year's Day

New Year's Day

New Year's Day

New Year's Day

Mourning Holiday for

Mourning Holiday for

Sultan Qaboos Bin | Sultan Qaboos Bin
Said Said

National Sports Day
National Day

Liberation Day

Isra and Miraj

Isra and Miraj

Labour Day
Eid al-Fitr
Eid al-Fitr
Eid Al Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr
Eid Al Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr
Eid Al Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr Eid al-Fitr
Eid al-Fitr Eid al-Fitr
Eid al-Fitr
Renaissance Day
Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha
Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha
Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha Eid Al Adha
Eid Al Adha
Al Hijra New Year Al Hijra New Year Al Hijra New Year Al Hijra New Year Al Hijra New Year Al Hijra New Year
Ashoora
Ashoora

National Day

Prophet's Birthday

Prophet's Birthday

Prophet's Birthday

Prophet's Birthday
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National Day

National Day

National Day

National Day

National Day

National Day
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Health care and medical services

Employers must provide for their foreign workers health insurance which is necessary for workers to access medical treatment.

Drugs and prescriptions

Make sure you are up to date with your immunizations. Always carry your prescription medication in the original packaging with your doctor’s prescription

and sufficient supply for at least 3 months. Note down any pills or medicine to which you are allergic.

Tips and advice in coping with isolation, loneliness

Here are some tips and advice in coping with isolation, loneliness, xenophobia, and boredom as well as in managing work, schedule, stress, conflict, etc.

Engage in some hobbies like exercise, learning a new language, visiting historical or interesting sites, etc.

Maintain good physical and mental health

Focus when it is work time so that your rest time is also maximised for doing other things

Prepare your calendar of activities in advance; ensure that you stick to your schedule

Become a member of migrant groups or organisations

Participate in Embassy or Consular events

Communicate regularly with friends and family

Find new friends outside your work; meet other nationalities; do not limit your friends to your own nationality

Know more about the culture, practices, laws, etc. of other nationalities working with you or that you regularly encounter, especially your
employer.

Generally, the Embassy or the community will have at least one cultural event in a year, usually to celebrate your country’s national day. Depending on how

active the migrant or diaspora community is, there will be other cultural and social occasions to celebrate various festivals or historical events, fund-raising,

sports competitions, educational trips, tours, etc.
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The Embassy or the community/diaspora/migrants may also have additional civic work such as “Embassy on wheels” or “mobile services” where Embassy or
Consular activities are done outside the official premises, usually in other far cities or provinces to reach out and cater to the needs of the migrants. Examples
of these activities are the renewal of passports, certification or verification of documents, legal assistance, etc. You can volunteer in these activities.

Other groups conduct medical missions, legal clinic, counselling, etc. in which you can also participate or if you have the qualifications, as a volunteer.
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Engaging with civic work or migrant organizations
There are various kinds of migrant organisations in the destination countries, with members either from one nationality only or from various nationalities.

They do various works such as:

. Political, social, cultural, professional, sports, geographical-related activities

o Humanitarian assistance, relief operations and emergency support

o Aid for the development of their country

o Health, educational or housing services for the migrant community in GCC countries
o Medical and social services to migrants

. Advocacy and lobbying (e.g. portability of Medicare, insurance, voting rights, etc.)

You can choose which ones to join that suit your needs and interests. Some may require a membership fee or contribution. Some may be registered formally
with the host country while others are informal organisations. There are a lot of benefits if you join these organisations; not only can they be your support

network, but they can also be your source of information, advice and guidance.



Try to join as many possible events as you can to help you adjust and cope up with homesickness. Make sure, however, that your participation in the activities
will not compromise and negatively impact on your schedule, work and focus.
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Utilities

Check if you need a voltage converter. For example, the frequency in Saudi Arabia (60 Hz) differs from the frequency in your countries (50 Hz). You should
use a voltage converter which also changes the frequency, but these are hard to find. If your converter cannot change the frequency, be warned! Be especially
careful with moving, rotating and time-related appliances like clocks, shavers and electric fan heaters. To be sure, check the label on the appliance. Some



appliances never need a converter. If the label states 'INPUT: 100-240V, 50/60 Hz' the appliance can be used in all countries in the world. This is common for
chargers of tablets/laptops, photo cameras, cell phones, toothbrushes, etc.

Electricity:

Type A

Type B

Type C

Type D

Type G

/i.i\

. Al
®

Qf By

=4

Bahrain

230v, 50Hz AC
you don't need a voltage
converter in Bahrain

NO

NO

&

YES

Your appliances with
plug C or F don't fit
socket G.

You need a power
plug adapter for
sockets type G.

Kuwait

240v, 50Hz AC
you don't need a voltage
converter in Kuwait

NO

NO

YES

This socket also
works with plug E
and F

NO

YES

Your appliances with
plug C or F don't fit
socket G.

You need a power
plug adapter for
sockets type G.

Oman

240v, 50Hz AC
you don't need a voltage
converter in Oman

NO

NO

NO

NO

YES

Your appliances with
plug C or F don't fit
socket G.




You need a power
plug adapter for
sockets type G.

Qatar 240v, 50Hz AC NO NO NO YES YES
you don't need a voltage This socket has no Your appliances with
converter in Qatar alternative plugs plug C or F don't fit
You need a power socket G.
plug adapter You need a power
Your appliances with | plug adapter for
plug C, Dor F, don't | sockets type G.
fit socket D
Saudi 110v and 220v, 60Hz AC YES YES YES NO YES
Arabia Be extra careful. In Saudi This socket has no This socket also This socket also Your appliances with

Arabia, more than one
voltage is being used (110 /
220V).

It can depend on the
region or the city which
voltage you will come
across. If the local voltage
is 110 V, you need a
voltage converter. If you
use your appliances
without a converter, most
likely they won't be
damaged, but may not
function optimally.

alternative plugs
You need a power
plug adapter in
Saudi Arabia

Your appliances with
plug C, Dor F, don't
fit socket A

works with plug A
Your appliances with
plug C, Dor F, don't
fit socket B

works with plug E
and F

plug C or F don't fit
socket G.

You need a power
plug adapter for
sockets type G.




United
Arab
Emirates

220v, 50Hz ACY
you don't need a voltage
converter in UAE

NO

NO

YES

This socket also
works with plug E
and F

NO

YES

Your appliances with
plug C or F don't fit
socket G.

You need a power
plug adapter for
sockets type G.

In Pakistan the power plugs and sockets are of type C and D. The standard voltage is 230 V and the standard frequency is 50 Hz.
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Emergency numbers
Please note, all emergency calls are handled in many cases in Arabic/English. In case of an emergency,
you can call the following numbers:

Bahrain

Emergency 112

Emergency
Phone Number
of Police,
Ambulance and

Fire Services 999

Traffic police
199

Emergency
Phone Number
of Police,
Ambulance and
Fire Services
999

Traffic & Patrol
Police
Department
4890666

Hamad Hospital
+9744392111

Emergency
Phone Number
of Police,
Ambulance and
Fire Services
112

Electricity &
Water
Emergency 152

Hotline of
Kuwait
Municipality 139

Saudi
Arabia

Emergencies/Fir
e 112

Police 999

Traffic police
993

Ambulance 997

Emergencies/Fir
e 999

Police (Capital)
560099

Ruwi 701099
Salalah 290099

United
Arab

Emirates . .
Emergencies/Fir

e 997

Police 911

Ambulance 998

To reduce the risk during an emergency, remember to take basic steps that will ease the situation.
Before providing any kind of assistance, you must ensure your safety and that of the persons
accompanying you.
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Medical cases

e Ifthe accidentisin a closed place (apartment or house), evacuate the area around the injured,
move the furniture around them and leave the doors open, and ask someone to wait for the
ambulance if possible; make sure that the elevator is ready, and turn on the lights outside if it
is dark.

e Do not move a patient from his/her place unless his/her life is threatened by external factors
such as fire, debris, or electricity. If you have to move an unconscious person, make sure their
neck and back are stable, then seek medical help immediately.
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e Check that the victim is conscious and do not try to give him/her fluids if he/she is
unconscious.

e Verify that the victim is breathing normally, and if breathing stops, carefully move him/her to
a position that is suitable for artificial respiration, make sure that the airway is clear, and start
the process of artificial respiration.

e |f you find injuries or bleeding, wash your hands first, if possible, before and after trying to
stop the bleeding to avoid infection, and lay down the injured to reduce the chance of fainting
that may result from increased blood flow to the brain; with a sterile dressing or a clean piece
of cloth, press firmly on the bleeding site until the emergency team arrived.
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Call for help, information and services related to the 2019 novel coronavirus (COVID-19) through the
different channels:

Hotlines service for Novel Corona | Ministry of Health

Virus
Bahrain Tel: (+973) 17246769 https://www.moh.gov.bh/home
Kuwait Tel: +965-2497-0967. https://www.moh.gov.kw/

Tel: 151
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https://www.moh.gov.bh/home
https://www.moh.gov.kw/

Oman Tel: 92199389 https://www.moh.gov.om/en/h
ome
Qatar Tel: 16000 http://www.moph.gov.qa/
Saudi Arabia Tel: 937 https://www.moh.gov.sa/en
https://covid19awareness.sa/en/ho
me-page
United Arab Emirates Tel: +971563713090 https://www.mohap.gov.ae/en/
Pages/default.aspx
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https://www.moh.gov.bh/home | Tel: (+973) 17246769 RYRCY
https://www.moh.gov.kw/ Tel: +965-2497-0967. ‘-USS

Tel: 151
https://www.moh.gov.om/en/h | Tel: 92199389 oles
ome
http://www.moph.gov.qa/ Tel: 16000 ybos
https://www.moh.gov.sa/en Tel: 937 TCRTAPCI

https://covid19awareness.sa/en/ho

me-page
https://www.mohap.gov.ae/en/ | Tel: +971563713090 Ilhlol wye vz
Pages/default.aspx

Fire cases

In the event of a fire, you must do the following:

e Use the alarm to warn others of a fire.

e (Call the fire department.

e Evacuate the premise immediately. Walk towards the exit calmly without rushing.

e If possible, close the doors as you leave to avoid the fire from spreading further.

e Do not use lifts in case of a fire.

e Do not return to the building until declared safe by the police or civil defence.
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Traffic accidents and vehicles
In the event of a car accident, you should do the following:
e (Call the police.
e (Call the ambulance if there are any injuries. Inform the emergency worker of the location of
the accident and the need for an ambulance (if needed).
e Make sure to provide the correct information to ensure that assistance arrives as quickly as
possible.
e [fitisa minoraccident and no one is hurt, you can move your car to the shoulder lane to avoid
blocking traffic. If you or anybody involved in the accident sustains injuries, it is best to leave
all vehicles exactly where they are, and wait for an ambulance to arrive.
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Marine accidents
In the event of a marine accident, you must do the following:
e Call the emergency.
e If a person falls into the water, turn off the boat's engines and approach the person as closely
as possible.
e Throw the lifeboat or rescue rope to the person in question so that he can reach him.
e Send a "distress signal" over a high-frequency machine to report the location of the accident.
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Injury or death at workplace
In case of an injury or death at the workplace, the employer/s must inform the local authorities about
the incident. Employer/s must provide the following details of the worker/employee:

name

work permit number

property number

date of the injury

phone number to contact the responsible person.
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Natural calamities

Do and don’t in case of natural calamities

LIGHTNING

Natural DOs DON'Ts

calamities
Unplug electric devices/equipment Don’t use electrical equipment. Avoid
from power sources and turn off your using telephones, except in case of
air conditioners emergency.
Stay away from concrete floors or Don’t lie on the ground to avoid
walls. lightning.
Spread out if with a group of people. Don’t go outside. Head inside until it is
This decreases the chance of multiple safe.
casualties.
Avoid open areas. Don’t swim or take a bath/shower.

Water is an excellent conductor of
electricity.
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Stay in a safe location for 30 minutes
past the last rumble of thunder you can
hear.

Don’t ignore thunder. If you can hear
it, be careful.

Pay attention to the weather. Follow up
on the latest developments on the
radio or on television and be prepared
to carry out the evacuation instructions
issued by the authorities

Don’t leave the safe shelter until the
local officials declare normalcy

Unplug electric devices and equipment
from power sources and turn off your
air conditioners

Don’t enter floodwaters. If you need to
enter, then wear suitable footwear

Eat freshly cooked or dry food. Always
keep your food covered

Don’t eat food which has been in
floodwaters

Watch out for broken electric poles,
damaged bridges, broken glass, sharp

Don’t use any damaged electric goods,
get it checked by an electrician before

2 objects and debris using it
S Keep the First Aid Kit Ready with extra
o medication
Stay calm! If you're indoors, stay inside. | Avoid calling the emergency number to
If you're outside, stay outside. reduce pressure on the lines
If you're at work, follow the emergency | Don't use elevators (they'll probably
plan or the instructions of the person in | get stuck anyway).
charge.
If you're indoors, stand against a wall, Don't use matches, candles, or any
stand in a doorway, or crawl under flame.
heavy furniture. Stay away from
windows and outside doors.
If you're outdoors, stay in the open If you're in a car, stop the car and stay
w away from power lines or anything that | inside the car until the earthquake
E might fall. Stay away from buildings. stops.
g Provide first aid for anyone who needs | DO NOT expect firefighters, police or
e it. paramedics to help you. They may not
w be available.
Wear a mask or a handkerchief around | Do not expose yourself if you can avoid
your nose and mouth to filter out fine it. Stay indoors.
dust particles.
Wear eye protection. Do not set on your air-conditioning unit
at very cool; you can be more
= susceptible to viral infections.
g Wear full-sleeved clothing and cover as | Do not put the air conditioning in your
7 much as you can of your body to avoid | car directly on to your face as the
2 contact with allergens. chances of you directly inhaling fine
& dust particles are very high.
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soon as you step inside your home.

Wash your hands and take a bath as Do not allow kids to play outdoors.

Keep yourself hydrated. Do not eat any food catered outdoors

in restaurants or cafes.
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Challenge Yourself '
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You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.
Q1. Foreign nationals are allowed to remit their earnings in compliance with the law.

Cre T e

Q2. You can send money back to your family even if you don’t have a bank account.

B T S

Q3. In case of an injury or death at the workplace, the employer/s must inform the local
authorities about the incident.

E T T S

Q4. Countries in the Middle East do not impose income tax on workers.

B T S

Q5. Steamships run scheduled service from Bahrain to other gulf ports, as well as to Pakistan and

India.

B T S

Q6. In general, it is the responsibility of the employer to provide residential accommodation or

house rent allowance in lieu of it as provided in the employment contract.

e~ ok
Q7. All Islamic celebrations, such as the Hajj, or Great Pilgrimage to Makkah, and the month of
Ramadan, are determined by the Islamic calendar.

N T S
Q8. The tax regulations state that income tax at the standard rate of 20 % is assessed on the
profit earned in Saudi Arabia by self-employed foreign professionals and consultants from their
activities conducted in Saudi Arabia.

Orme T Toae
Q9. Employers must provide for their foreign workers health insurance which is necessary for
workers to access medical treatment.

Orme ——— —  Toake
Q10. Friday is the holy day in Islam.

OTrue O False
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MODULE 4 LEGAL PROTECTION

Learning Objectives: To provide an overview if the dispute settlement system applicable in
GCC countries

At the end of this - have an understanding of steps to be taken in dispute settlement in

module, you will: GCC countries
- be aware of the Consular services that are available to you in GCC
countries

SESSION 1 - CONSEQUENCES OF BREAKING THE LAW

You should respect local traditions, customs, laws and religious customs at all times, especially during
the holy month of Ramadan or when visiting places of religious significance.
Keep in mind that you are subject to GCC countries laws. If you violate local laws, even unknowingly,

you may be expelled, arrested, or imprisoned.

Criminal Offenses

= The following crimes are considered as serious offences: apostasy (renouncing one’s faith or
religion), murder, adultery, homosexuality, theft, and sex outside of marriage.

= Other offences include alcohol abuse, drug abuse, incurring debts, and using pornography.
Penalties for possession, use or trafficking of illegal drugs are severe. Convicted offenders can
expect long detention or even the death penalty.

= Getting into debt or other legal disputes may prevent you from leaving the country until they
are resolved.

Baxi igils 4 Jgudlo

03l> 8 ol S J> S ilejlis GMbl L Gro Sloo vw ww o uolie S LigSuw
UyS aylyo

Slelasl dlg als Slefl A S J> S Slejli pae Sllae ww ow vz - oy pliis! S JguSle yul

SS9 4291 4o LS 1S siSawgy Jls Ol

0BT aw Sloas yhaigs wliws I S Wl jie Slas Gw Gw ez -

S om)

9l Dlolio dlg Suoyl e w2 b ghed S die puaiie S plds) y yob uols oS ol
-z UyS plizl D8 50 B 2lg) 9 pomwy sde yol (uiled « 2lg) 9 pawy « Dllgy solin

otilsd olio ¢ gy 31 )8b WILSU TSI g &I S oailed S Slow w ww vz ST S LagS) S
ret WSl S8 b 5lis)S + 5oy Sho 95 Wl o3 pwy IS iy S5 S

230



eilyz 6)lazgd

c(U)S SH7 9 e b yio S ww) sl i Ul lgzaww o) ol oS a3l 13 ~z)aie -
Oliled Guiz pb aw 6ol jsl Byez ¢ sy iz e Uy « Jis

S )& yizs jsl Glaio aw ygaoyd « Jlasiml S Slidtio « bisi Wl pao ailz 500 -
S pLiliw oS Silfawl | Jlosiwl  oou8 S Sluitie wigils e .oy Jolis Jlosiuwl
= wiBawgy o w 6S Dge b Cuwly> saelgS eyze AL w Lpw

S S > QUSwbBg) av d3sez SlogS Il aw iy pe le3 T gl Sus b uo)s -

o9y ~i d> 09

Traffic Laws

Gulf countries have strict traffic laws and if you find yourself in violation of any of these, expect to
suffer tedious consequences such as paying hefty fines and even serving jail time. As a general
precaution when driving, put away your mobile phone, observe traffic signals, and try not to get into
any accidents with other vehicles and road users, as settling this matter could take up lots of your
time. Also, as a passenger, be sure to take note of these things as well to avoid any delays.

Do not drink alcohol outside licensed facilities. There is a zero-tolerance policy regarding drinking and
driving.

Be cautious when you’re joining some migrant organisations that engage in illicit activities such as
money trading, illegal recruitment and unauthorised collection and misuse of funds. Make sure as well
that your membership in the organisations and participation in the activities will not compromise and
negatively impact on your schedule, work and focus.

Capital punishment can be imposed for a range of crimes. Crimes that carry the death penalty in GCC
countries include offences, such as crimes against the internal or external security and state
institutions, acts of terrorism, kidnapping, rape, drug trafficking leading to death, prostitution,
‘aggravated’ murder and human trafficking leading to death.
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If you are stopped or arrested by the police
Any police officer can stop you and can arrest you for severe crimes without a warrant.
If the police stop you, they can ask you any question that they think is relevant. The common questions

asked are:
. Can | see your original documents?
o What is your full name?
o What is your full address?

Ask them politely why they are arresting you. If you are arrested or detained in GCC countries, you
should inform the arresting authorities that you want them to immediately notify your Embassy or
Consular office of your arrest. According to the Vienna Convention on Consular Relations, the arresting
authorities are not required to inform your Embassy of your detention or arrest unless you specifically
ask them to do so.
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Be aware of the fact that consular officials will not arrange your release from prison. You are subject
to the criminal justice system of the country where you are arrested and imprisoned.
If you're arrested and detained in GCC countries, the Embassy officials can:

. ask the appropriate authorities for immediate access to you

. at your request, notify your family of the situation and provide general information on the
local legal and prison system

o provide an up-to-date list of local lawyers and legal translation service providers

. undertake clemency intervention if you are charged or convicted of a crime punishable by
death
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If you are taken to a court
Try to avoid admitting to anything or signing any documents that you do not understand. Do not lie or
give false documents.

If you do not understand the local language and have problems to follow the charges against you, you
must specify that and request a translator. You have the right to legal assistance from a lawyer. Do
not plead guilty in court if you don’t understand what the charge is—ask to speak to a lawyer or
Welfare Attaché at the Pakistan Embassy.
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SESSION 2 — DISPUTE SETTLEMENT MECHANISMS

Foreign workers are advised to take the following measures in the event of any violations:

1. Discuss with the employer. In many cases, the dispute is settled at this stage, and the problem
got resolved.

2. Discuss with the recruitment agencies. The agency should impartially hold talks with the
parties and try to resolve the matter, especially if it involves one of the terms of the contract.

3. Filing a complaint. You can file a complaint against the employer with the Labour Department
(see below)

4. Going to the Court. If the labour complaint was not resolved or settled by the Labour
Department, you could refer the matter to the competent court (the Labour court)

5. Filing a complaint with the Human Rights Commission which monitors abuses and violations
and receives complaints.

Be aware of the fact that the legal system is difficult to access, particularly due to language and legal
procedures. You cannot access the court unless the relevant local authorities (in general labour office)
has completed its preliminary investigation. SUCH INVESTIGATIONS ARE BASED ON LEGAL PROOF.

Unpaid migrant workers are advised to continue working for the employer as the employer might
file a runaway case against them if they do not report to work. Filing a runaway case against migrant
workers complicates the court process.
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How to file a complaint as a worker in Bahrain

If you find yourself needing to file a complaint against your employer, here are the required
documents:

e Letter explaining complaint/grievance

e Copy of employee ID card

e Copy of passport with residence visa

e Copy of documents supporting complaint/grievance

e Documents include attendance sheets, salary statements, resignation letter, and other files

that prove or support your complaint/grievance.
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Conciliation

Problems or disputes that arise between workers and employers may be brought to the Individual
Labour Disputes Settlement Authority at the Ministry of Labour and Social Development (MOLSD). It
has a Grievances’ Unit Counter that is open from 7:30 am to 2 pm. Grievances/complaints filed more
than 2 years and 30 days since the labour contract issuance will no longer be accepted.

If a settlement of a dispute is reached, the Individual Dispute Settlement Authority shall draw a
statement in this regard to be signed by both parties.

Procedure
e Go to the LMRA Foreign Services and Protection Centre.
e Proceed to the Grievances’ Unit Counter.
e Submit your letter along with the required documents.
e Await further instructions as LMRA addresses your grievance/complaint.
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Judicial remedy

Workers can seek judicial remedy by filing a claim with the Labour Case Administration Office. A
hearing is scheduled within the 2 months consequent to the filing of the claim. It is possible to directly
resort to the judicial remedy without having previously sought the MOLSD. Workers are exempt from
Court fees.

Bahrain’s Labour Market Regulatory Authority (LMRA) launch a unit to assist migrant workers in filing

complaints (Sehla and Riffa branches). Once registered, complaints will be sent electronically to
Bahrain’s Justice, Islamic Affairs and Endowments Ministry on the same day.
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At the end of the Labour Case Administration Office stage, the judge will note their opinion report and
refer the case to the High Civil Court. Though court hearings provide free interpretation, migrants
must translate and file all of their documents in Arabic in order to file a complaint. Employment related
complaints typically take 6 to 12 months.

Migrant workers must be physically present to register a complaint of non-payment against the
employer. Otherwise, he or she needs to give power of attorney to a lawyer.
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How to file a complaint as a worker in Kuwait

Conciliation
All workers in Kuwait reserve the right to submit a grievance or a complaint to their employer and to
the Labour Relations Department.

Workers must lodge a dispute at a local Public Authority for Manpower office (6 offices across the
country). An investigator tries to mediate an outcome. When filing a claim about a dispute arising out
of the employment contract, the employee must first file an application before MOSAL prior to filing
a claim at court. If the matter cannot be resolved within a month, MOSAL shall refer the case to the
court of the first instance.

Those working in the domestic services, such as chauffeurs and maids, are not covered by any
particular code (public/private sector) and will have to depend on general principles of law.

Procedure
e Go to the Labour Relations Department to fill out the labour complaint application.
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e Submit your letter along with the required documents (work permit, civil ID, passport, other
supporting documents)

e Await further instructions as the Labour Relations Department addresses your
grievance/complaint.

e Both the worker and the employer will be required to appear in person before the competent
investigator.

If both parties agree to settle the matter amicably, the case will be documented in a memorandum.
When there is no settlement or agreement reached, the investigator shall prepare a legal statement
of the fact.
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Judicial remedy

Cases can be brought to the Civil Court (Labour Circuit). All cases are free of Court fees. Conciliation:
Domestic workers are required to bring disputes to the Domestic Workers’ Department at the Public
Authority for Manpower. Judicial remedy: Cases can be brought to the Civil Court (Labour Circuit). All
cases are free of Court fees.
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How to file a complaint as a worker in Oman

Conciliation

If the complaint was not settled by the employer or the recruitment agency, the worker could file a
complaint against the employer online through the Ministry of Manpower’s (MoM'’s) portal
www.manpower.gov.om. Disputes registered with the Ministry of Manpower should, according to the
regulations, be resolved within 15 days.
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Judicial remedy

In case of failure of the amicable remedy, unresolved disputes can be brought before the competent
court (the Labour Department). The law in Oman secures free of charge interpretation of the court
proceedings at all stages of litigations for non-Arabic speakers. Some lawyers also offer free pleadings

for simple labour cases. Several hearings may precede the judgment. Verdicts can be challenged at
the Appellate Court.
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How to file a complaint as a worker in Qatar

In the event of an employment dispute, Qatari authorities refer to the Arabic version of the contract.

The employee will be unable to leave Qatar without their sponsor’s approval in the event of an
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emergency or employment or business dispute. The parties are not permitted to bypass the
Department and Committee stages.

The foreign workers who feel their rights are violated may file a complaint to the National Human
Rights Committee to take the necessary procedure. The mission of the National Human Rights
Committee is the protection and promotion of human rights for everyone subject to the jurisdiction
of the state of Qatar, including foreigners. You may also send the complaint form https://nhrc-
ga.org/en/basic-information/ after printing it along with the supporting documents by fax on
(0097444444013) or email info@nhrc.org.qa.

0)S 220 2SS Ll oS)8 jebu yio ybs

oy oMo .o d)S E92) aw uis e S ehlse pl> Hhs L e Uygo S ~ejliT S aojle
S J5987 yb8 sy S yebrie S JusS S ol pte Uyguo S Al Byl b Caejle U Jlsyguo
et oa el S S 51l oS Uohe S wiseS 59l meSe oS s 6 By i Jilb

A S S )izl )18 ndyyb )900 03 pi IS pwsmxe wlol oS Gad> il 2 6,15 Sl e
HE e 8 (reS §98> (bl (o8 -y S )S 70 Wl 95 biaeS §e8> bl Gy

29l Baxi 5 God> iluil A S 338y bgpie aw )izl 0)ils S Gl S pos « Cheww yessle

iy S Silliy y  /https://nhre-qga.org/en/basic-information p)ls il I .byS aylyd E9)8
248 w2 3y info@nhrc.org.qa Juo sl b yuSys 41 (0097444444013) gilw S Ol gliws jBs0
-uH B

Conciliation

Workers can submit their dispute to the ADLSA for an amicable settlement. Either party may refer the
dispute to the Department. The Department is obliged to seek to have the dispute settled within seven
days of the application being made. In circumstances where the parties have agreed to settle, they
will be required to sign minutes of their settlement meeting which will subsequently be certified by
the Department.
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Judicial remedy

In cases where an amicable solution is not reached, ADLSA submits the case to a Workers’ Dispute
Settlement Committee. The Committee meets three times a week. It is possible to appeal against the
decision issued by the Workers’ Dispute Settlement Committee before the Appellate Court.
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How to file a complaint as a worker in Saudi Arabia

The most common areas of a dispute under the Labour Law, between the employer and the employee,
is about the scope of remuneration, working hours, overtime pay, termination and end-of-service
benefits.

Conciliation

In the event of labour disputes, cases are to be filed in the Labour Offices located in the jurisdiction
the place of work.

The Labour Office shall take measures to settle the disputes amicably. If the employer and the
employee do not accept the non-binding decision of the mediator, the case will advance to the
Commission for Settlement of Labour Disputes.

In cases related to domestic workers, the complaints are referred to a Committee for amicable
resolution within 5 days. If the matter is not resolved, the Committee decides within 10 days. It is
possible to appeal against this decision to the Labour Court electronically.
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Judicial remedy

The Labour Courts are competent for disputes related to employment contracts, rights, injuries,
compensation and social insurance claims. Mediation reports issued by Amicable Settlement
Departments of labour offices are recognized as “enforceable documents”.
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Complaints by workers and employers against the General Organization for Social Insurance (GOSI)
are filed with the competent agency under GOSI. It is possible to appeal against this agency’s decision
to GOSI. In case the appeal is overturned, the client can approach the Labour Court.

If the court finds that there has been a violation of any regulation of the Labour Law, they have the
authority to give out penalties. If a party is not satisfied with the judgment, the party can appeal to
the Court of Appeals.
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How to file a complaint as a worker in United Arab Emirates

Conciliation
It is possible to file a complaint before the Ministry of Human Resources and Emiratisation for an
amicable dispute resolution. Conciliation and a complaint to the MOHRE are mandatory requirements.

If not settlement is reached within 2 weeks of submission of the complaint, the MOHRE can refer the
dispute to the competent court.
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Judicial remedy

Disputes which cannot be resolved by MOHRE can be brought before the Labour Court or other Civil
Courts. The court must, within 3 days from the date of reception of the file, fix a hearing date. For
domestic workers, no legal action to recover rights under the provisions of this law may be brought
more than 6 months after the end of the employment relationship without legal justification.
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At the courts, the employee will be required to pay the courts fees for any claim. Employment-related
complaints typically take between one week to one month, and after that in the courts of the first
instance, approximately nine months.
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SESSION 3 - CONSULAR ASSISTANCE IN THE COUNTRY OF DESTINATION

The Embassy takes up the cases of complaints by the workers first with the sponsor and if no
satisfactory solution is found, advises the workers to file a case with the Ministry of Labour and then
the case is pursued by the Embassy with the concerned authorities.

The Embassy extends assistance to Pakistani nationals only in cases where no violation of local laws,
civil or criminal, on their part is involved. The Embassy can also take action such as blacklisting,
impounding/revoking of passports and/or instituting proceedings against Pakistani nationals found
indulging in exploiting fellow Pakistani or jeopardizing their interest in any way.

The Pakistani nationals before proceeding to Gulf countries for any job are advised to ascertain
through the Embassy or from any reliable source about the standing of the company/employer, terms
and conditions of the contract including salary, accommodation, transport, medical facilities,
overtime, leave, airfares, insurance and indemnity. Under no circumstances, they should sign any
blank papers/contracts or accept any open-ended job offer or verbal assurance from any workforce
agencies or ‘contacts’.
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Register with your Embassy or Consulate

Get the addresses and phone numbers of your country's Embassy before you arrive in GCC countries. If
possible, travel to the Embassy, or at least spot it on a map and know how you can get there if you
need to.

It is important to register with or contact your Embassy or Consulate. Advise them of your location
and your name. Sometimes, you are requested to provide them with a copy of your work contract,
especially if there is a Labour or Welfare Attaché posted in the Embassy.

Registration with a consulate or embassy representing the country of your nationality in the country
of your residence may provide a secure feeling.
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Programmes and services for migrant workers

One of the priority mandate and responsibilities of Embassies and Consulates is to provide assistance
and services to their nationals, whether in times of distress or emergencies or during ordinary times.
Some countries have Labour Attachés, officials working in the overseas Missions, in charge of the
labour issues. They are responsible for offering support to migrant workers and to deal with their
complaints.

The lists below are examples of programmes and services for migrant workers provided by the

destination countries as well as the origin countries through their diplomatic and consular missions.
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Basic Assistance

Legal Service

Labour Service

eRepatriation, particularly of
irregular/undocumented
migrant workers

eShipment of remains and
personal belongings

*Blood money negotiations

o Verification of whereabouts
and conditions

eAssistance in criminal cases

eAssistance in immigration
cases

eAssistance to victims of Illegal
Recruitment and Trafficking in
Persons

eAssistance to kidnapping and
hostage victims

eAssistance to detained or
convicted migrant worker

eProvision of services of lawyer
or counsel

ePrison and hospital visitation,
court hearings, and consular
mission

eBasic information to walk-in
clients on the host country’s
laws, and criminal and legal
procedures

eConciliation proceedings,
amicable settlement

ePreparation of affidavits or
sworn statements

eTranslation of documents

eCounselling during
preliminary investigation and
hearings

e Assistance in employment
related complaints

eCompliance with work
contracts, payment of wages,
other benefits

*Work permits: application,
renewal, expiration

eAscertaining whereabouts,
runaways, and other similar
grievances

eDeath benefits, end-of-
service benefits, and
insurance and other benefits
arising from the employer-
employee relationship

eCounselling on non-
performance of employment
obligations

Pakistan has a clear policy to support overseas employment for Pakistani workers. The protection
system is organized both internally and in the main countries of destination.

One of the priority mandates and responsibilities of Embassies and Consulates is to provide assistance
and services to their nationals, whether in times of distress or emergencies or during ordinary times.
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Services offered by OPF
OPF offers multiple services to Pakistanis working or settled abroad and their families/dependents

living in Pakistan:

Complaint Cell — Pakistani citizens can launch complaints through the post, e-mail, fax, Online
Complaints Management System and personal visits. Overseas Pakistanis are advised to
submit their complaints with complete details and documentary proof as per area of
jurisdiction pertaining to their complaints about early resolution of grievances to minimize
time gap before initial action.

Airport Facilitation - One Window Facilitation Desks (OWFDs) are established at each terminal
(International arrival/departure) for the assistance of overseas Pakistani passenger’s round
the clock. Trained officials deputed at OWFDs ensure assistance to overseas Pakistanis.
Ambulance Service - OPF provides free ambulance service for transportation of the dead
bodies of overseas Pakistanis from all international airports of Pakistan to their native towns.
FERC - a special package of Foreign Exchange Remittance Card (FERC) was introduced by the
Ministry of Finance in September 2001 to facilitate the overseas Pakistanis community.
Financial Assistance - Financial Aid Scheme provide financial assistance to the destitute
families of Overseas Pakistanis in the event of death or disability of Overseas Pakistanis, while
working abroad or a period of three years from the permanent return to Pakistan.
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e Housing - OPF has established several housing schemes located at the prime locations in the
cities of Islamabad, Lahore, Gujrat, Peshawar, Dadu, Larkana and Mirpur (AJK).

e Education - OPF Education Division is in charge with scholarships, stipends or grants to the
children of the emigrants for studies in the field of science, technology, art and management
in Pakistan and abroad, as well as establishment and management of educational institutions
in Pakistan in which the children of the emigrants are to study.

e Reintegration of returnees.

Sloas 03)S yiwy ~sy)d S Wl w9l

dly IS sLaxil / ~iiS S ol ol ygiliwsSly ease Sho Goypu b esde pro HliwsSl iyl g ol

‘= Sy Dleas damie U S ouiliusl

w13 jol plbi S platil S S Y T v pusus « Jao 61+ gy Sy oilinSly 1w Culs -
S = Ulo > 0yguite o5 L owilimSy pudo Slo oy - dSawyS 5T SLSE 2153 S Lgysd
ol pre )l S > alz S SLliyeld S J)S @S oS o S Ly Jus aw (ilg)) 8 il

Sl S Ugd Sjgliws jgl DMuoai JoSe OGS iyl Gilloe S Uil oyl §leie aw SLKWD
-ublg)S ez

RS20 Jigl punsz S paydlute LiliuSy paiie Slo G - g paee 3l Lilgy -
a3 gl .y S S @Il (53 cayl guliS gl) S g glig 4y (WSilg) / 3ol eolgdVI (yus) Jisoy
ot Sl sy 88 sl (S GoailiwsSl ario Slo oy ylaiee ~iBh Cuyi Sligei e 63yl
S5 Garls wILT S ol 95 eV oS Lol psio Slo gy <l oy ol -gugyw guidesedl
=t wI)S e g puiderell Gbo A S dlzigy

2001 jraiw J ~ilis Ol I S g S olissaS GiliwsSly psie Slo gy - ww Hl sl &yl .
Loi Ul)S woyleio gy vogos Sl B (Gw T sl cyl) 3)18 Ol aduzewsyl )b o

Ute (9o BS Bygdne b Uge S GerliwsSly pate Slo poyu puSawl Sl Juiilis - Ciiglae wle -
sk Jdiwe b dgy J)S Ciojlle Sl ygpu 95 yeiluils hlew o S yauilinsly asio Slo (gyu
et oIS @y 330 o pao Do S Jlw g aw JI syl oliwsy

08z 31) yarsae ol S5V« 9313 ¢ yaliy « B8 ¢ ool SUT el G iyl oy ol - Kiwily

-uR S @B rasSul il an G e Yl (reudsS

co2olliSS gl Slo gapu ol LSk oS Loz S pszlee UieS puiuS el aul Ly ol el -
oo olsSly gl gilw S EilS U Wilby J S G)S Jols adlsi pae il S Etiazize dil &)
uR e S dhsl dlg S Dyz pae 02 - 0l e S il Hl plid S gylol el

U)S pud o e rilzo 8)ligd oS g puSilivslly &f puyls -

247



Community Welfare attaché

o They are Pakistani officials working in the overseas Missions, in charge of the labour
issues.

. They are responsible for offering support to migrant workers and for dealing with
their complaints.

. They verify and attest migrants’ documents at the Pakistani Mission.

o They monitor rules and regulations in force in the country of work and their impact

on Pakistani workers
. They take action in case of exploitation of Pakistani employees and ensure that the
welfare and protection of Pakistani workers are respected.

The contact details can be accessed at https://beoe.gov.pk/community-welfare-attache-offices.

The complaint cell of the Ministry of Overseas Pakistanis and Human Resource Development deals
with different kinds of complaints, grievances, and problems faced by Overseas Pakistanis and by their
families back home. The complaints are taken up either with concerned authorities abroad through
CWAs or in Pakistan either directly or through OPF. The web-based complaints system can be accessed
at http://callsarzameen.ophrd.gov.pk/cms/public/complaintform/34.
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Challenge Yourself '

You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.
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Q1. At the end of your employment contract, you can stay in the country of work as long as you
want.

Cree o
Q2. All workers in Kuwait reserve the right to submit a grievance or a complaint to their employer
and to the Labour Relations Department.

E T T S

Q3. The consular officials can arrange your release from prison when you violate local laws.

B T S

Q4. In GCC countries, the penalties for possession, use or trafficking of illegal drugs are very

severe.

Q4. In Oman, in case of failure of the amicable remedy, unresolved disputes can be brought

before the Primary Court.

Cre e
Q5. In the event of employment dispute, Qatari authorities refer to the Arabic version of the
contract.

Q6. Overstay, without an extension of your contract and working permit puts you into irregular
status, subject to legal action, including deportation.

T T S

Q7. The legal system is difficult to access, particularly due to language and legal procedures.
e omee
Q8. Unpaid migrant workers are advised to continue working for the employer as the employer

might file a runaway case against them if they do not report to work.
R - S

Q9. The community of welfare attaché are responsible for offering support to migrant workers

and for dealing with their complaints.

Q10. According to the Vienna Convention on Consular Relations, the arresting authorities are not

required to inform your Embassy of your detention or arrest unless you specifically ask them to

do so.

(] True (1 False
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LIST OF COMMUNITY WELFARE ATTACHES IN PAKISTAN MISSIONS IN GCC
EMBASSY OF PAKISTAN, ABU DHABI

Phone 009712-4449334; 009712-4447800-

Fax, email 009712-4447037, 009712-4447172

EMBASSY OF PAKISTAN, BAHRAIN Mr. Magsood Qadir Shah

Phone 00973-17245799; 00973- 17244113/104
Fax 00973-17263807; 00973-17255960
Email cwabahrain@hotmail.com

EMBASSY OF PAKISTAN, DOHA Mr. Rashid Nizam
Phone 00974-44836708; 00974-44832525-
Fax 00974-44832227
Email Rashid_nizam786@Yahoo.com

CONSULATE GENERAL OF PAKISTAN, DUBAI-II Dr. Riaz Hussain Laang
Phone 00971-43966651 00971-43973600/117-118
Fax 00971-43971364 00971-43971975
Email

CONSULATE GENERAL OF PAKISTAN, DUBAI —I Mr. Haroon Wagqar
Phone 00971-43971748
Fax 00971-43971364 00971-43971975
Email haroonwmalik@yahoo.com

CONSULATE GENERAL OF PAKISTAN, JEDDAH -1
Phone 009662-6611661 009662- 6692371/225
Fax 0096612- 6606275 00966126693309
Email Vcwl@pakconsulatejeddah.com

CONSULATE GENERAL OF PAKISTAN, JEDDAH - Il Syed Tehseem-ul-Haq
Phone 00966-2-6633605 00966-2- 6692371/225
Fax 00966126693309
Email vcw2@pakconsulatejeddah.com

EMBASSY OF PAKISTAN, KUWAIT Mr. Noor U Din, Community Welfare Attaché
Phone 00965-25327649 00965-25327651
Fax 00965-25322917 00965-25327648
Email Rz_khan25@hotmail.com

EMBASSY OF PAKISTAN, MUSCAT Mr. Shahid Javed
Phone 00968-24603343
Fax 00968-24697462
Email shahidj07@gmail.com
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EMBASSY OF PAKISTAN, RIYADH — | Mr. Mueenudin
Phone 00966-544458935
Fax 00966-114887953
Email mueenanwarl@gmail.com
EMBASSY OF PAKISTAN, RIYADH -Il Mr. Syed Hammad Abid
Phone 00966-14826473
Fax 00966-11488795
Email shammada@yahoo.c o.uk
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LIST OF PAKISTAN EMBASSIES IN GCC

EMBASSY OF PAKISTAN MANAMA - BAHRAIN
Chancery Address: Building No. 35, Road No. 1901, Block No. 319, Diplomatic Area, P. O. Box
563, Manama, Bahrain
Telephone No Chancery: (+973) 17244113
Fax H.E. Ambassador’s Office: (+973) 17255960, Fax CW Wing: (+973) 17263807
Email: parepbahrain@mofa.gov.pk

EMBASSY OF PAKISTAN KUWAIT
Chancery Address: Villa 46, (Old No.7) Qasima 5, Qitta 11, Street No. 101, Police Station
Road, Jabriya, Kuwait, P.O. Box 988, Safat 13010, Kuwait
Telephone No: (+965) 25327649, 25327651, 25354073
Hotline (In Case of Emergency)
(+965) 25327651
Fax: (+965) 25327648, (+965) 25356594
Email: parepkuwait@mofa.gov.pk
pakcom.kwt@tdap.gov.pk (for commercial and trade affairs)

EMBASSY OF PAKISTAN MUSCAT
Chancery Address: Building No.1702, Plot No.1629/1/4, Road No.10, Way No.2133, Madina
Sultan Qaboos Muscat, Oman-P.0. Box #1302PC 112, RUWI
Telephone No: (+968) 24603439, (+968) 24696511
Fax: (+968) 24697462, (+968) 24697462 Diplomatic Wing)
(+968) 24694802 (Consular Wing (OM), (+68) 24695939 (Defence Wing)
(+968) 24694929 (Commercial Wing), (+968) 24601206 (Welfare Wing),
(+968) 4698977 (Immigration Wing)
Email: parepmuscat@mofa.gov.pk, pakrep@omantel.net.om, fialinkoffice@gmail.com

EMBASSY OF PAKISTAN DOHA - QATAR

Working Hours: 0800hrs to 1600hrs (Sunday to Thursday)
Submission & Processing 0800hrs to 1200hrs
Receiving 1300hrs to 1500hrs

Chancery Address: No. 30, Diplomatic Area, West Bay, P.O. Box No. 334, Doha (Qatar)
Telephone No: (+974) 44832525

Fax: (+974) 44832227

Email: parepdoha@mofa.gov.pk

Facebook: https://www.facebook.com/PakistaninDoha/
Twitter:https://twitter.com/pakistanindoha?s=08

EMBASSY OF PAKISTAN RIYADH KINGDOM OF SAUDI ARABIA
Address: Diplomatic Quarters P.O.Box. 94007 Riyadh 11693
Building Number : 8224, Zip code : 12521, Additional No : 3764

Ph. +966-11-4887272,4884222,4884666,4884111 Fax. +966-11-4887953
256


mailto:parepbahrain@mofa.gov.pk
mailto:fialinkoffice@gmail.com

Email: Community Welfar matters: pwfc.pakistan@gmail.com

PAKISTAN EMBASSY IN ABU DHABI
Plot No. 2, Sector W. 59 Diplomatic Enclave
P.O. Box No. 846, Abu Dhabi
Phone +971-2-4447800
Fax +971-2-4447172
Email parepabudhabi@pakistanembassyuae.org; pakisuae@emirates.net.ae
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