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Foreword

Your decision to work abroad is like every other decision in your life: make sure you know your goal
and how to get there. The ability to earn bigger salaries when working abroad sounds very attractive.
However, the decision to migrate elsewhere or to stay in Pakistan is not an easy one, and you need
practical preparations and a good plan for moving to a new country while preventing your worries
turning into reality.

This Handbook on pre-emigration training and orientation for migrant workers is prepared by the
International Centre for Migration Policy Development (ICMPD) as part of the project “Improving
Migration Management in the Silk Routes Countries” supported by the European Union. It provides
you with the information you need and to help you make a well-informed decision about working
abroad.

The Handbook contains information about several topics to help Pakistanis who are interested in
working abroad. It contributes to the process of preparing you in advance to make informed decisions
regarding migration, to craft your path towards safe migration, and to avail yourself of the best terms
and conditions in working and living overseas. The handbook focuses on information needed by
workers who have not yet decided to migrate.
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In this handbook, you will find information about factors to consider in deciding to seek employment
overseas; how and why to take into consideration your family; advice on how to select a destination
country or a recruitment agency; “dos and don’ts” on overseas works; the safe, regular and orderly
migration from Pakistan; and the risks or dangers and consequences of irregular migration, illegal
recruitment, trafficking of human beings, smuggling of people, and related issues and challenges. A
special section is covering the particularities of domestic care, high skilled workers, and women in the
migration process.

As deciding to work abroad requires adjustments of work and life attitude, we encourage you to read
this handbook and, if possible, to take advantage of the possibility to participate in one of the PEOS
classes offered by relevant government agencies or the Migrant Resource Centres (MRCs). Once this
training is completed, we are confident it will help you to make an informed decision with realistic
expectations, self-knowledge, and a good plan to work abroad.

This handbook is an evolving document that will be expanded or updated regularly when new
information, policy, programmes or services are available as relevant to Pakistan. All information
within this handbook is accurate at the time of publication but may be subject to change.
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Mission of ICMPD
Making migration and mobility of people orderly, safe, and regular, including through the
implementation of planned and well-managed migration policies.

Disclaimer

The designations employed in this publication do not imply the expression of any opinion whatsoever
on the part of the EU or ICMPD concerning the legal status of any country, area or territory, of its
authorities, or concerning the delimitation of its frontiers. Reference to names of firms and
commercial products and processes does not imply their endorsement by the EU or ICMPD and any
failure to mention a particular firm, commercial product or process is not a sign of disapproval.

This handbook is intended to be a resource for informational purposes only and cannot be counted as
a legal advice or instruction.
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Abbreviations

BEOE - Bureau of Emigration and Overseas Employment

CoD - Country of destination

ICMPD - International Centre for Migration Policy Development

MOPHRD - Ministry of Overseas Pakistanis and Human Resource Development
MRC - Migrant Resource Centre

OEC - Overseas Employment Corporation

OPF - Overseas Pakistanis Foundation

PDOS - Pre-departure training and orientation for migrant workers

PEOS - Pre-emigration training and orientation for migrant workers

PoE - Protector of emigrant officer

NAVTTC - National Vocational and Technical Training Centres



Introduction to the handbook

Target audiences
This training handbook is intended for use during training courses being taught before the migrant
worker decided to leaves the country to work abroad.

Target participants may include:
e TVET graduates who are looking to have an overseas job offer
e present TVET learners who are considering to go abroad to acquire a job after completing the
course
e would-be migrants who are in the process of applying for jobs abroad or entering into the
recruitment processes
o family members of would-be migrants.

In a broader perspective, this training handbook also targets the general people to foster a common
understanding among them regarding safe, regular and orderly migration process.
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Aims and objectives

The overall objective of this handbook is to assist prospective migrants in making informed decisions
about migration and to provide them with information on safe, regular and orderly migration and on
the dangers and consequences of irregular migration, illegal recruitment, trafficking of human beings,
smuggling of people, and related issues and challenges.



By developing this handbook and delivering training courses for would-be migrant workers, the
Ministry of Overseas Pakistanis and Human Resource Development hopes to:

e promote safe and legal labour migration, and

e reduce exploitation and abuse of migrant workers.

Moreover, this training course aims to:
e make you understand the multiple dimensions and faces (pros and cons) of migration
involving the individual, family, and community;
e offer room for self-reflection and analysis on your readiness in leaving;
e provide you with information about the legal process of labour migration from Pakistan.
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PEOS can be conducted through:

1. Face to face (classroom style) classes where departing migrants will go at the PEOS venue and
have face-to-face discussions with the PEOS trainer. The venue can be the MRC premises, the offices
of the government ministries or agencies, or other public places that are accessible, secure, and
convenient for the migrant workers.

In Pakistan, the providers of PEOS are:

o Ministry of Overseas Pakistanis and Human Resource Development, through the Bureau
of Emigration and Overseas Employment;
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. Migrant Resource Centres are currently located in Islamabad and Lahore.
° Accredited recruitment and employment agencies, especially the legitimate and ethical
recruiters.
Information about where and when the PEOS are organised are available at
https://www.mrc.org.pk/en/.

2. Online where the prospective migrant workers are given access to the PEOS portal. The
instructions on how to create an account and take the online PEOS are provided in the introductory
part of the course. Inside the online platform, the migrant worker can take the PEOS at a time and
place that is most convenient for him/her, provided that an internet connection is available. The online
version has a series of examinations that the migrant worker has to pass to get the certificate. The
participation certificate is issued online. You can access the online version of this course at
https://www.mrc.org.pk/en/
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Migration terms glossary®

Country of origin — The country that is a source of migratory flows (regular or irregular).
Emigration — The act of departing or exiting from one state with a view to settling in
another

Freedom of movement — a human right comprising three basic elements: freedom of
movement within the territory of a country?, the right to leave any country and the right
to return to his or her own country?.

Immigration — a process by which non-nationals move into a country for the purpose of
settlement.

Irregular migration — This is the movement of persons that takes place outside the
regulatory norms of the sending, transit and receiving countries. There is no clear or
universally accepted definition of irregular migration. From the perspective of destination
countries it is entry, stay or work in a country without having the necessary authorization
or documents required under immigration regulations. From the perspective of the
sending country, the irregularity is seen, for example, in cases in which a person crosses
an international border without a valid passport or travel document or does not fulfil the
administrative requirements for leaving the country. There is, however, a tendency to
restrict the use of the term “illegal migration” to cases of smuggling of migrants and
trafficking in persons. It is also preferred to use the term irregular migrant or
undocumented migrant to describe a migrant without the appropriate permission to
reside.

Labour migration — The movement of persons from one state to another, or within their
own country of residence, for the purpose of employment. Labour migration is addressed
by most states in their migration laws. In addition, some states take an active role in
regulating outward labour migration and seeking opportunities for their nationals abroad.
Migrant — The International Organization for Migration defines a migrant as any person
who is moving or has moved across an international border or within a state away from
her/his habitual place of residence, regardless of (1) the person’s legal status; (2) whether
the movement is voluntary or involuntary; (3) what the causes for the movement are; or
(4) what the length of the stay is.

Migration — The movement of a person or a group of persons, either across an
international border or within a state. It is a population movement encompassing any kind
of movement of people, whatever its length, composition and causes. It includes the
migration of refugees, displaced persons, economic migrants and persons moving for
other purposes, including family reunification.

1 These key terms have been taken from the International Organization for Migration (IOM), “Key Migration Terms”.

2 Art. 13(1), Universal Declaration of Human Rights, 1948: “Everyone has the right to freedom of movement and residence
within the borders of each state.”

3 Art. 13(2), Universal Declaration of Human Rights, 1948: “Everyone has the right to leave any country, including his own,
and to return to his country”
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o Receiving country — The country of destination or a third country. In the case of return or
repatriation, the receiving country is also the country of origin. It is also a country that has
accepted to receive a certain number of refugees and migrants on a yearly basis by
presidential, ministerial or parliamentary decision.
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TRAINING MODULES

Getting Started - Introduction to the training course

Learning Provide an overview of how to get started and where to find various course
objectives: components.

You are introduced to the purpose and structure of the course.

You are introduced to the course expectation with which you must comply.

Learning Explain what issues the training will cover and what rules and norms the
Outcome: participants should follow

At the end of this
module, you will
be able to:

How to use the training handbook

This handbook can be used to support the sessions or as a stand-alone resource for those interested
in gaining an understanding of what working abroad entails. In the classroom, training materials such
as case studies, quizzes, success stories, and group work can be included in the modules to foster
positive learning outcomes.

This handbook is not intended to be read cover-to-cover, as a manual format; it is meant to be a
resource that you can consult as and when you need an explanation. However, it is strongly
recommended that you read all the modules so that you understand better the challenges that
you’re going to be facing.

This handbook belongs to you, so you can take notes and underline what you find useful for you. As

you finish each section or even each paragraph when reading this handbook, take a moment to write
down what you've learned. Write notes in your own words because that is what you will understand.

Headlo ninyi
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Training course structure

This training course includes the following four thematic modules:

Introduction to the training course

Module 1 Factors to consider before deciding to work overseas
Module 2 Migration process

Module 3 Irregular migration

Module 4 Specific cases of migrant workers

Closing the training

The four modules are focusing on different aspects of the migration. At the end of each module, a

short quiz will evaluate your understanding of the issues discussed. Estimated times for each module

and their sessions are provided below.
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Suggested training course agenda

The modules contain sessions of varying lengths, and the timing for each training module in the
training schedule is indicative. The duration can be modified depending on the particular audiences
and specific contexts. The trainer should be planning sufficient space for interactive activities such as
group work, role play, and other practical exercises. The draft outlined below is for one day of training.
This can be increased to two days for more detailed discussions.

For the online version, the PEOS can be taken in two hours minimum, depending on the result of the
examinations. For purposes of managing the PEOS, however, the period in which the PEOS can be
completed is of a maximum of 10 days. If not completed within 10 days, the migrant worker has to
start from the beginning.
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Training agenda

Module \ Duration Content
Introduction to the 15 min Session 1: Purpose and objectives of the training course
training course Session 2: Key terms and facts
Session 3: Overview of the seminar topics
Module 1 1,5 hours Session 1: The decision to seek a job overseas
Session 2: Involving the family members
Session 3: Where to migrate
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Factors to consider Session 4: Understanding changes linked to working

before deciding to overseas

work overseas

Q&A SESSION 15 min Questions and answers session - module 1

Module 2 1 hour Session 1: Legal migration procedures (exit, entry, length of
Migration process stay)

Session 2: Recruitment system in Pakistan
Session 3: Prevention mechanisms
Session 4: Employment contract

Q&A SESSION 15 min Questions and answers session - module 2
Module 3 1 hour Session 1: Irregular migration and human trafficking
Irregular migration Session 2: Human trafficking and smuggling

Session 3: Vulnerabilities of migrant workers
Session 4: How to protect yourself

Q&A SESSION 15 min Questions and answers session - module 3

Module 4 1 hour Session 1: Common problems experienced by migrant
Specific cases of workers

migrant workers Session 2: Domestic workers

Session 3: Skilled migrant workers
Session 4: Migrant women

Q&A SESSION 15 min Questions and answers session - module 4

Closing the training 15 min Closing the training course

Questions and answers for all modules
Evaluation

Background resources

Ministry of  Overseas Pakistanis and Human Resource Development
http://www.ophrd.gov.pk/

Bureau of Emigration and Overseas Employment https://beoe.gov.pk/

Overseas Pakistanis Foundation - https://www.opf.org.pk/

Migrant Resource Centre https://www.mrc.org.pk/en/
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MODULE 1. FACTORS TO CONSIDER BEFORE DECIDING TO WORK OVERSEAS

Learning Objectives: To support well-informed migration choices through guidance and
counselling.
Learning Outcome: - identify the steps of a migration decision;

At the end of this - weigh in the options and make an informed decision on

module, you will be whether working abroad is beneficial in your case.

able to: understand the role of your family in the migration decision;
have more realistic aspirations and expectations about working
in a different country.

Going abroad to work and reside means that you have to temporarily leave behind your family, friends,
your usual lifestyle, etc. This requires thinking, weighing on pros and cons, and evaluating the situation
before making a decision.

Your decision to move or to stay is individual decisions within a family context, based on evaluations
of a wide range of economic and noneconomic factors such as time (How long can you stay in another
country?), distance (How far are you willing to travel for work?); and cultural differences involved
(Can you deal with cultural differences?). The importance of each factor may vary considerably among
individuals, and in order for you to understand this choice, a personal analysis is needed along with
the alternatives you already have in Pakistan.
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Session 1 - The decision to seek a job overseas

Steps in deciding to move abroad
A decision-making process can be divided into several phases. Identify the stages you are in at this
moment.

- Define your goals and evaluate the challenge. Before you can solve a problem, you need to
know what the problem is. Identify the particular issue or choice you are currently struggling
with. If you’re unemployed or you’re looking for the opportunity for a better-paid job
elsewhere, it is crucial to evaluate all the risks involved by this change.

- Evaluate alternatives. Actively search for other options, seek information and advice from
friends, family, public institutions, the mass media, and other sources. List your options for
resolving the problem you’re facing. Do not ignore any solution from the start, even if it seems
to lack usefulness. Your objectives, any obstacles, and your description of the current and
desired situations will help you identify the possible solutions.

- Gain a better understanding of going abroad. The migration experience of others may be a
significant source of information. However, it is critical to distinguish between facts and
opinions, lies, and reality. A good alternative for you is not necessarily the same as for the
others. Write down the benefits and risks of each option and determine which option is the
right choice for you. Sometimes decisions are difficult even when you have all the information
you need.

- Make informed choices. After considering all the options you have, then you should present
your intention to others. At this point, it is vital to take into consideration the role of your
family and/or friends.

- Adhere despite negative feedback. Once you have decided to go for work abroad, you will
still be overwhelmed by doubts and regrets concerning your new life. For each doubt or regret,
weigh up the implications of a range of alternatives in the light of this feeling and reconsider
your decision.
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What are your reasons to emigrate? Define your goals.

The decision to migrate includes the choice to move abroad or stay in Pakistan and to define the new
destination. Before deciding to move to another country, try to understand what your reasons are.
Reasons to emigrate can include the standard of living, the level of wages, the job market situation,
or educational opportunities. Take time to write down all the reasons why you’re looking for a job
abroad. If you’re not sure about what they are, consider the following to get started:

Reason to emigrate Yes No

Lack of suitable employment in Pakistan

Unemployment in Pakistan

Lack of opportunity for advancement in the current job

Inadequate earning for you and your family

The desire for travel or adventure

Everybody around you is leaving, so you also want to migrate

The presence of Pakistani communities in the destination country
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Close family outside Pakistan

To earn money for your family

No access to financial credit to start your own business in Pakistan

Inadequate educational opportunities for you or your children

Poor standard of living in Pakistan

Lack of social services in Pakistan

Crowded living conditions

Climate change and environment factors

Insufficient family assets

Inadequate housing

Political problems

General insecurity

Religious discrimination
Others:

Be clear about your reasons for going abroad; this will help you overcome the obstacles later on,
and will make your decision process manageable.
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What would you expect to gain by migrating to another country?

Expectations about the destination country and what you can achieve if you’re working there are

useful factors in the decision to migrate. But usually, before migration, you may have over-optimistic

expectations about job opportunities or living conditions in the destination country. Sometimes the

reality just doesn’t match up with our expectations, so be ready to readjust these expectations to the

facts of the destination country.

Expectations

Yes

No

Financial improvement

Career-related opportunities

A higher standard of living

Different/modern society

Social status improvement

Personal freedom/liberty

Marriage prospects

Travel experience

Security/stability

Better education for you or your children

Access to better medical treatment

Join family members

Others:

Pay attention to your expectations. Maybe your dissatisfaction
solution than migration.

can find the answer in another

26



SBgy 0236 LS oS LT 558 Oy o Slho e jwgd wwiS

IS Dy oM BwyS Jolo WS Ol a3 91 ) 05 o8 DT 31 59l Bledel pao <)l S dgu0is Jjio
S )30y e dsuade J3ie 95 Wl it aw Sy iy )eb ple oSW uw Jolge 30l Lao Lous S
Syloy Gudus> Glogl yosy .y WiSwgy Sledgi S ol 03L ) yro <)l S UV il L gslgo
5 4 5 S Billan S > S ssuaiie sio o5 Slab o i) g ot Cillne s Sl
BYTESY,

o | Sisbys
Sy wilee
&lgo §loio aw S
S35j ) lusoyi

orin a0 / Al

6l il

ILBsl S ol

~y20 Sy

ool / ool

Pl yi S po S KU
il S gle by

lile gilo S 3hol S ol

K0
J>)9| S <-Ll>-’ éu_).zg -__J|9_? &Y L')U._J,o.b| pAC oS -._JTf\S =! LIﬁ.uJ_g.g -udd OL{.Q.) jY) ulsz_o_gJ Uu_l|
B> do yio

Are your expectations realistic?

When you set your expectations, keep in mind the fact that employers are aware of your economic
situation. They expect that you will accept wages and employment conditions that are poor by the
standards of their host country but higher than those prevailing in Pakistan. Please expect to see
differences in wages and employment conditions between you and local workers, between you and
other groups of migrants. This is part of the employers’ strategy for profit.
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Why do people not move? Evaluate alternatives.

The economic motives are important, but they do not reflect the complexity of the decision to move.
The limited information makes room for risks and uncertainties, so you need to plan very carefully.
Fear and regret or anxiety of the unknown are normal feelings and can affect your decision.

Ask yourself:

- Are you comfortable being away from family, friends, and your home? Once abroad, you’ll be
experiencing the feeling of being left out of family events, the pain of family departure after a visit,
the homesickness, and you often wonder if you did the right thing in leaving home.

- Are you experiencing the fear of failure? There’s always a chance that you'll fail in everything
you will do. The success and failure depend on your abilities, your efforts, and on a little bit of luck, so
look at the worst-case scenario and prepare yourself a contingency plan.

- How comfortable are you to change the environment and weather? If working in Gulf
countries, Pakistani people have to be prepared for an extremely different way of life there. First off,
the temperatures at the height of the summer often soar to more than 50 degrees there, forcing many
workers to return home for an extended holiday in July and August.

- Are you ready to face a new social and work environment? Discrimination, racism, or
xenophobia can happen, sometimes you may feel threatened and unsafe, or you can face physical or
verbal abuse, harassment, or threats. Think about how you would respond to these situations.
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Making informed choices
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Barrier

How to break down this barrier

You have never been allowed/given the
opportunity to make a decision (i.e., your
parents have always decided for you, or as a
woman, you have to have the consent of the
male head of the family

Just because you had limited opportunities to
make decisions does not necessarily mean that
you are not able to make your own decisions.
Ask others, but trust your judgement.

You have the impression that you don’t have
enough time to make a considered decision

If you’re starting an overseas job search, it may
be tempting to accept the first offer without
any consideration, but if you don’t take time to
think about what you want and how you want
to get there, you may end up taking the wrong
direction. Make conscious decisions.

You fear taking risks and make the wrong
decision

Take a calculated risk and create your backup
plan.

You don’t understand the choice you need to
make because you don’t have the accurate and
necessary information

Maximise your chances, e.g. learn about others’
experience of similar situations, make logical
deductions from the facts, and look for
published sources, read the info on mass-
media.

Have a visit to the nearest Migrant Resource
Centre.

You are overwhelmed with the complexity of
the decision or by too many options being
offered at once

Break down the decision-making into
convenient pieces. Whether you need to go or
not to work abroad is one piece. The country of
destination is another. How you’ll go elsewhere

is the next one.
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Are you eligible to work abroad?

The rules and documents requested vary depending upon the state you want to work in or the job
involved. Some papers have to be obtained in Pakistan before you exit the country; others have to be
arranged within the country of destination, after your arrival. You must be able to produce them to
the relevant authorities upon their request.

You may need to have one or more of the following documents. The documents you need depend on
the applicable legislation in the country of destination.

Before your departure, you need to obtain:
e Birth Certificate or Child Registration Certificate
e Marriage Certificate Nikah Nama and/or NADRA-issued marriage registration certificate
e Financial Documents — bank account
e Evidence of Citizenship — NADRA National Identity Card (information can be found at this
website: https://www.nadra.gov.pk/identity/) and passport
e Police Character Certificates
e Education and skills Records — diploma, certificate, etc
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e Employment Authorization Document — labour contract and work permit
e Visa for work

e driver’s licence

e medical certificate

e health insurance

After your arrival, you need to take care of:
e Evidence of Lawful Entry and Status - Arrival/Departure Record in your passport
e Resident Card/stamp
o Work permit (if not requested before leaving Pakistan)
e health insurance (if not requested before leaving Pakistan)
e Registration number (alien registration number for social security)
e Local driver’s licence
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Are you eligible to seek employment (age limit, medical requirement, etc.)?

Find how old do you have to be to get working papers. As a general rule, the ILO sets 15 years old as
the minimum age for employment and the minimum age for hazardous work at 18 years old. Specific
rules are applicable in different states (i.e., Saudi Arabia bars migrants from being employed in twelve
types of work, mostly in sales).

In many cases, your prospective employer may request medical examination procedures to ensure
you are of sound physical health to handle the job offered. You must go through a medical test that
will determine whether your heart, lungs, eyes, ears, and limbs are healthy. Depending on the type of
job, the exam may also include drug and psychological tests.
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Going abroad — a suggested timeline.

12 MONTHS
Make a list of your goals
Research jobs that interest you

Plan when you can go

11 MONTHS

Link jobs to your
studies/experience

Discuss with your current employer

Discuss with your family

10 MONTHS

Visit the Migrant Resource Center

9 MONTHS

Pick a job or research for a
recruitment agency

Consider any necessary
certifications

Think about the needed budget

6 MONTHS

Start researching about your work
destination

Build language skills if required.

4 MONTHS

Check the documentation,
requirements for the country you
are moving to, including
immigration procedures

3 MONTHS

Reach out to the recruitment
agency for any questions

Apply for your job

Book a doctor’s appointment

2 MONTHS

Apply for visa/work permit. Make
sure you apply for a WORK visa

Organize all your travel documents
and copies

1 MONTH

Read our booklet on how to
prepare for moving abroad

Get familiar with local labour laws,

working and living conditions in the

destination country
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Session 2 - Involving the family members

Migrating is often not just an individual but a household decision. Each member of the family may
react differently to your move and may encounter different problems during your departure period.
Acknowledge their feelings and act accordingly.

Why should you talk to your family?

Usually, you are not leaving Pakistan with your entire family. More often, due to uncertainty about
living conditions and the high cost of migration, you will leave the rest of your family behind: your
spouse, your children, and your parents. The impact of migration on family members left behind can
be significant; that’s why the decision should be taken after discussing with your family members.

The specific nature of the links between you and your family impacts on the migration decision, as you
have emotional ties with your family. Family members who have already migrated can provide you
information about the potential destination and possible support while adapting to the new country.
As migration is costly, you will need the help of your family to finance your journey.
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Does your family support your objectives to go overseas?

If you have an unsupportive family, try to understand your family’s concerns as they usually come
from the right place. Talk to them and explain to your family what you are doing and why you are
doing it. Discuss with them the pros and cons of migration.

Pros

Cons

additional income to the family budget

the heavier burden on family members who stay
behind

a way to getting out of poverty

the recruitment fees are very high for going
abroad

increase options for children’s education

educational problems for children left behind
(i.e., dropping out of school)

a way to improve the financial, economic and
social status of your family

problems due to separation (more/new

responsibilities, psychological or medical issues)

opportunities to save money to invest in

businesses

high expectations of migration/ fear of failure

increase the power of family members who
remain back home

reduce labour force participation of family
members who stay behind when they receive
remittances

improve women's autonomy, self-esteem and
social standing, and provide women and girls

with new skills

change social and gender normes, including the
the
movement and independent travel

challenges regarding women free
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Can you stay away from your family for a long period?

Another element to consider when assessing the relationship between migration and the family left
behind is the duration of migration. Modern technology facilitates more accessible communication
now. You can use apps such as Viber, Facebook Messenger, WhatsApp, etc. so that you can talk to
them regularly. However, it still makes a lot of difference if you’re physically present. If you intend to
stay for an extended period, you have to prepare them and yourself for this eventual new set-up in
your daily lives.

Can your family members manage to be away from you for a long period?

Your absence might have negative consequences for your spouse. You need to reassure them that the
remaining family is not abandoned in any sense. Consider the effects long-distance might have on it.
Make sure you discuss with your spouse about what you want out of your job abroad and pay
attention to their objections. The worries can be related to new roles and responsibilities, payment of
debt, anxiety, loneliness, as well as money issues. Review how to transfer the family roles each is
taking on and how to split up the household responsibilities.
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Can your family members manage the finance without your support?

Discuss and decide with your family about who will handle the finance, how it will be managed. Discuss
openly with your spouse about how much your family is earning, how much you’re expected to earn
abroad, how much you owe, how much the family needs to spend, and how much you can save. Learn
how you can make a financial plan visiting the Migrant Resource Centres https://www.mrc.org.pk/en/.

How to make a financial plan?

You can create a personal financial plan to meet your financial goals. By choosing to budget, save and
invest, you can pay off debt, send money to your children and put money away for a rainy day. A
financial plan can be a helpful money management tool. Creating and maintaining a financial plan is
something you must take seriously enough.

Write down your financial goals
Think about what you want to achieve financially within a certain number of months. What do you
want in the future? In preparing your goals, be realistic and be flexible.
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Try writing some of your financial goals

Short-term financial goals (less than a year from now)
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Purpose?

Amount of money?

By when?

1 | Minor repairs and home | 200 USS$ 4 months from now
improvements

2 | Payments toward rent 300 USS 6 months from now

3 | Saving for future investment | 500 USS 9 months from now

Long-term financial goals (more than a year from now)

Purpose? Amount of money? By when?

Pay Off Debts 2000 USS 2 years from now
Become Mortgage-Free 1000 USS 1,5 year from now
Save For Kids’ Education 3000 USS 3 years from now
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Make your financial budget
A budget allows you to understand where your money goes and identify money for saving. You can

adapt the following table to match your own requirements. You need to determine if you are living on
what you make (total expenses do not exceed total net income) or if you are spending more than you
make (total expenses exceed total net income).

Total Income 1000 USS
Total Expenses 1075 USS
Total Surplus/ Deficit - 75 USS

The amount of surplus (unspent money) is available for you to use for additional savings or to reach
your short- or long-term goals. The amount of deficit is the amount of money you must subtract from
your expenses to keep from spending more than you make.

To develop a budget, you need to:

1. Calculate your monthly income.
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2. Track your daily expenses and determine how much you spend on monthly bills.
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1. Calculate your monthly income.

You should determine your net income, or what is left after deductions have been made from your

wages. Your net income is the amount of money you control to purchase your needs and wants as

well as money to save.

Total the income by category:

Monthly net income from all sources

Source: employer 1 900 USS
Source: employer 2 0 USS
Part-time income: 100 USS
Other: 0 USS
Total of all above amounts 1000 USS
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2. Track your daily expenses and determine how much you spend on monthly bills.

In order to manage your money, you have to know where your money is going. Record your expenses.
Note each item purchased and how much you paid for it. Fixed expenses are those you usually pay on
a regular basis. They may be the same amount each time, or they may vary from month to month.
Flexible expenses are those that usually vary in amount from month to month.

Total the expenditures by category:

Amounts Spent by Week
. Week

Categories Week 1 | Week 2 3 Week 4 total
Fixed Expenses 710 USS
housing (rent, cable TV, gas, water, 250 USS
electric, etc.)
debts/ loans 300 USS
family remittance 100 USS
insurance 10 USS
savings 50 USS
other 0 USS
Flexible Expenses 365 USS
food & related items (groceries, 40USS | 40USS | 40USS | 40 USS 160 USS
cigarettes etc)
clothing & personal care (new clothes, 0 USsS OUSS | 0USS| 30USS 30 USS
clothing repairs, dry cleaning,
hairdresser/barber etc)
transportation (gasoline, car repair, 10USS | 10USS | 10USS | 10USS 40 USS
public transportation, etc)
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medical care (doctor bills, medicine 10USS | 10USS | 10USS | 45USS 75 USS
etc)

recreation (books, magazines, movies, 10USS | 10USS | 10USS | 10USS 40 USS
entertainment etc)

other (birthdays, holidays) 20 USS
Totals 1075 USS
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Who will care for your children in your absence?

Ensure you have a good connection with your spouse to keep you up-to-date on what’s happening in
your child/children’s life. For children, your absence is both an emotional and psychological distress.
Children who remain behind are more likely to experience depression, anxiety, and other health
problems. Keep in contact with your child by texting, email, instant messaging, and Skype. Be
persevering even if your child does not understand your struggles and will not always answer as you
expect.

Can your parents manage day to day activities without your support?

It’s normal to have concerns about your parents’ health and well-being. Older parents may need care
and support from their children. Discuss with them about the ways to allow your parents to stay
independent during your departure. You may need to find a caretaker to help your parents. This will
affect your budget, so think carefully about it. Moreover, loneliness is a problem among the elderly
left behind, so it is important to keep contact. Find out what are the best options to stay in touch with
them.
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Session 3 - Where to migrate

Take your time

Don't rush into the decision to go abroad. It's much better off being safe than sorry. You must allow
yourself to take the time to process all the information you’ve found during your research phase. Take
your time to assess/understand what could go wrong.

What is your preferred destination?

Understandably, picking a destination is a big decision. Everyone wants a career that is both pleasant
and pays all the bills. The problem is when your expectations don’t match the reality of the new job.
Keep in mind that the potential destinations are not always your preferred destination. The lack of
finances, the policies in force in the destination country, other administrative barriers, or just bad luck
may force you to select another destination.

When making your plans keep in mind the following:

e The labour demand for migrant workers will remain high in the GCC countries, particularly in
the construction industry. The governments promote mega-investment infrastructure
projects as diversification strategies like UAE The Tower at Dubai Creek Harbour/ Dubai Creek
Tower and Dubai’s Blue Water Island; Qatar’s World Cup 2022 & Lusail; Saudi Arabia’s
Kingdom Neom, the Red Sea Project, Qiddiya, Ad Diriyah, Jeddah Tower & Jeddah Metro, Al
Widyan and Riyadh Metro; Bahrain’s The Avenues; Kuwait Olympic Village; Oman’s Ras Al Khar
Eco-Resort Sur. Your bonus: employers prefer migrant workers than locals due to the
perceived work ethic!

e In the care sector, the labour demand will remain high both in the short and long-run.
However, take note of the fact the shortage of care workers, combined with diplomatic bans
imposed by some sending countries, has triggered trafficking and irregular migration in
destination countries.

e The labour demand will remain high in medical and nursing fields in various hospitals due to
the expansion of health care facilities and ageing population. But these positions impose high-
skill requirements for future migrant workers prior to their arrival in the destination countries.
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How to pick the right destination?
Many factors come into play when picking the right destination; here are a few you should consider:
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- Costs - make sure you understand all costs involved and what is and is not covered by your
employer. What is the maximum limit you can afford to pay? Where will you take the money
from?

- Visas — even if you have the money, you need to understand the rights and limitations
associated with the visa you can obtain; this will play the most important role in determining
where you can go for your work abroad. Do a little research in advance and find out visa
regulations. It can take a few months to acquire the right visa as there are plenty of documents
to be prepared from your side, such as education or skills certificate, CV, criminal record check,
and so on.

- Rules and requirements- Find out working regulations in your destination country (including
professional experience and skills required for specific jobs). Make sure you understand what
is required of you and take this process as seriously as possible. In some cases, you will not be
covered by minimum wage protection, or your activity will not be considered work (domestic
work in some countries). You need to take into consideration if there are job opportunities
that match your skills and qualifications and how the migrant workers are treated and
protected in the destination country.

- Personal preference — if you identify several countries where you can go (you have money
and you can obtain a work visa) ask yourself how far do you want to go? Maybe you’d prefer
to stay closer to your family so you can go back for visits. All these personal preferences will
help you in picking a job abroad.

- Personal health - ask for information to make sure you are able to work safely, and the
employment conditions do not pose a hazard to you. A medical condition may limit, reduce
or prevent you from performing a job effectively, it is likely to make it unsafe to do the job, or
even may be made worse by the job.

- New environment, culture and language - Do you feel more comfortable working abroad in
a country where you already speak the language? Can you handle the culture shock? Can you
adjust to a new environment with different weather conditions?
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Evaluate your skills, education, and qualification for the job

The level of your earnings will be correlated with your work experience and achievement within
professions. Weigh well the requirements of the job you are considering, as you may be hired in jobs
with qualification requirements that are different from what you actually possess, or your education
qualifications may be insufficiently matched to those needed by the employer, or your skills may be
insufficient to meet the demands of the job, (i.e. technological progress).

If necessary, find how much the cost is to enrol in a vocational or technical course and what the

requirements are. For example, private trade testing centres (TTCs) provide classes lasting a few weeks
that are specifically tailored to overseas jobs.

48



In other cases, you might accept jobs that don’t fully use your qualifications and skills, and that can
lead to a diminution of your skills and abilities.
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Assessing what you have to offer
Assessing your skills will help you evaluate yourself and measure critical elements of success on the
job: competence, work ethic, and emotional intelligence.

high medium | Low

Personal competences expertise

experience

willingness to learn

training/certification

Work ethic hardworking

conscientious

effective

reliable

punctual

responsible

ambitious

honest

organised

Independent worker

Emotional intelligence Self-management

works well with others

shows initiative
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creative/new ideas

goal orientated

good listener

empathic/understanding

accepts challenges

appreciates diversity

communication skills

solves problems

entrepreneurial mind-set

Practical skills

Driving licence

Mechanic skills

Handyman skills

Cooking skills

administrative skills

writing skills

foreign language

computer skills

Most recruiters are hired to find a candidate with specific expertise, experience, and skill set. Review
the list of the skills and characteristics that employers search for when hiring. Skills vary by job, so also
review more specific skills lists for particular occupations.
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What are your information channels?
There is a high probability you already know someone who is working or has worked in the country
you intend to go, maybe a colleague, a family member, or one of your friends. They can provide a

III

valuable “unofficial” perspective on what conditions are really like in your host country (good and bad
as well). Even if you intend to go to a different country or work in a separate area, hearing their stories
will help you ask the right questions and to make an informed decision on whether migrating abroad
for employment will be beneficial in your case. Ask them what they wish they’d known before they

went overseas.
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One note of reflection: individual experiences vary significantly and can mislead your decisions by

being a channel for incorrect and incomplete information. So, cross-check every time before believing

whatever you listen. If you have any doubt or question, you can contact the MRCs.
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Additional sources of information

Additional sources of information and support include the following:

Ministry of Labour, Manpower and Overseas Pakistanis disseminate information on legal
recruitment and the risks of illegal activities.

the Embassy or consulate of the destination country is offering information on visas, work
permits, and other official requirements.

the Pakistani Embassy in the destination country may provide information about security
issues, assistance in an emergency, the list of services offered in the destination country.
Migrant Resource Centres are a very convenient source of reliable information on overseas
migration and destination countries. Ask MRC for handbooks or leaflets on your prospective
host country’s culture, history, and so on. https://www.mrc.org.pk/en/

various NGOs and support groups in the host country may provide information and referral
services, and assistance in finding and keeping employment

websites for expatriates are offering advice on moving overseas, general information about
life in specific countries, and discussion groups where you can ask questions.

Mass-media and social media, especially newspapers (e.g., Daily Jang, Daily Din, Express, Daily
Ausaf), can be a useful source of information for you to learn about job demands. Social media
is also becoming an increasingly important avenue for information.

Several governmental, (such as Bureau of Emigration & Overseas Employment BEOE and
Overseas Employment Corporation - OEC), and private (such as the Pakistan Overseas
Employment Promoters Association) agencies and associations has started posting job
advertisements online to use social media. Please check their website and social media
accounts for regular updates!
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Avoid misinformation and do not rely on sources that are opinion-based, or provide no information
on sources. If in doubt, we recommend to contact MRC. MRC offices provide information and
counselling to intended migrants on safe migration and raise awareness on irregular migration and
the related serious risks, in order to empower potential migrants and encourage them to make
informed choices.
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https://www.mrc.org.pk/en

MRC Islamabad

Mezzazine Floor,
Shaheed-e-Millat Secretariat,
Blue Area, Islamabad.

+92 519219617

info@mrc.org.pk

Working hours: 9AM — 5PM
Working days: Mon — Fri

MRC Lahore

Industrial Relations Institute,
Adjacent to Rescue 1122,
Near Chandni Chowk,
Township, Lahore.

+92 4299262132

+92 300 8525336

info@mrc.org.pk
Working hours: 9AM - 5PM
Working days: Mon - Fri
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Local institution

Embassy in Pakistan

AFGHANIST | www.molsamd.gov.af
AN www.mfa.gov.af

Afghan Embassy in Islamabad
House No. 8, Street 90, G-6/3
Islamabad
info@islamabad.mfa.af

BANGLADE | www.immi.gov.bd
SH https://mole.gov.bd/

Bangladeshi High Commission
in Islamabad
House No. 1, Street No. 5
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F-6/3, Islamabad
www.bdhcpk.org

IRAQ www.molsa.gov.iq/

Iragi Embassy in Islamabad,
Building # 6-13, Street # 31, G-5
Diplomatic Enclave

Islamabad
www.mofa.gov.ig/islamabad/

SAUDI https://www.my.gov.sa/
ARABIA https://mlsd.gov.sa/en/node

Saudi Arabia Embassy in
Islamabad

14 North Service Road
Diplomatic Enclave G-4
Islamabad
embassies.mofa.gov.sa/sites/p
akistan/

QATAR https://portal.moi.gov.qa/wps/portal/MOlInterne

t/MOIHome

Qatar Embassy in Islamabad

20 University Rd, G-5/4
Diplomatic Enclave, Islamabad,
Islamabad Capital Territory,
Pakistan
http://islamabad.embassy.qa/

UNITED https://www.moi.gov.ae

ARAB https://www.mohre.gov.ae
EMIRATES

United Arab Emirates Embassy
in Islamabad

Diplomatic Enclave Plot No. 1-
22

Qaid-e-Azam University Road
G-5

Islamabad
islamabademb@mofaic.gov.ae
islamabad@mofa.gov.ae
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Session 4 - Understanding changes linked to working abroad

Moving to a new country always means dealing with a complex range of issues. These primary issues
are described below.
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Learn the local language

Speaking the local language allows you to be more independent, even when you have a beginner’s
proficiency. The more proficient you are in the local language, the more effective you will be. You can
talk with sellers, ask for directions if you get lost, and so forth. If you are unable to understand the
local language, you could expose yourself to significant risks.

There are several online platforms or mobile application where you can learn basic languages for free:

. https://www.duolingo.com/
. https://www.rosettastone.com/
. https://www.coursera.org/browse/language-learning

If you do not speak a word of the local language:
- make a list of useful words such as hello, thank you, excuse me, help, yes, no etc.
- learn the words you commonly see on street signs, posters, or other advertisements, and find
out what they mean, such as stop, danger, no entry, exit, etc.
- take advantage of any opportunities you can find for interaction and conversation with local
people.
- try to learn those words first which are associated with your work profession.
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Learn in advance about your new destination country
If you think it's not necessary to learn about your new destination country, you are wrong. Preparing
ahead will help you avoid common difficulties. The more you know about your destination country,
the easier it will be for you. No matter where you are going, there will inevitably be times when your
values, expectations, and habits will contradict with those of the local people. As a foreigner, you must
try to accommodate to the culture around you by:
- Realizing that people have different ways of going about their daily lives. Read at least one
book or watch a reliable video on tv/YouTube/Facebook about the destination country
- Understanding the differences by knowing how your values and attitudes have been shaped
by Pakistani culture.
- Studying or understanding the specific attitudes and values in the destination country to
prevent embarrassing mistakes.
- Learning how to deal with the local people and hold back criticism of things that appear wrong
for you. Remember, your destination country is not your Facebook account, so do not jump
in to comment!

You may get copies of select country-specific information materials about your potential country of
destination from the MRCs. They are also posted on the MRC website and social media account.
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If you're not sure what kind of information you need, consider the following topics to get started:

What do you know about it?

Human and natural resources Geography and topography
Regional characteristics
Major cities

Natural resources

Climate

Demographic information

Politics and government Current political figures

System of government

Government organization

Relationship with your country of origin

General law and regulations Public law, citizenship

Economics and industry Principal industries
Local money

Family and social structure Family life

Social classes
Male/female relationships
Customs

Local dialects/languages

Education system The medium of education, compulsory education level
Religion and social norms Religious beliefs , ethical practices

Culture Tradition, present way of living, dress code

Foods Unique products
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Common cultural differences

Cultures are changing all the time and are influenced by many factors. History, climate, geography,
religion, economic factors, and neighbouring cultures will affect how people view issues such as life,
time, work, family, and interpersonal relationships. Although differences in local customs, foods, or
dress rules may pose a challenge at first, these cultural individualities also offer a different experience.

Be aware of the laws with implications for culture shock. In many western countries, sexual assault is

a serious offence and may be investigated by police officials. It may be that culture is more deep-
rooted than laws, but it's not worth it to risk to prove your point.
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Some things in the destination country may be new, and some may stand in stark contrast to your

personal culture and morals. For women thinks can be even more complicated due to the fact that

previously they may not have been experienced or they have limited contact with the workforce, as

in many cases working is seen as something affecting their person’s reputation, or the reputation of a

person’s family or group. Once abroad, even a simple medical check can be seen as a threat for some

conservative and Muslim women. Take very seriously into consideration these issues before deciding
to go abroad!

The only way to integrate people from very different cultures into the destination country is to expose

them as much as possible to “real life”:

Listen and observe. Listen carefully to verbal communication and also observe non-verbal
communication. (i.e. a Pakistani woman whose religion forbids shaking hands with a man, is
expected to tell the man, "I'm sorry. | can't shake hands, but I'm happy to meet you"; in many
countries, punctuality becomes a virtue; it is insulting to waste someone's time).

Try not to evaluate, judge or compare. Your adjustment will be easier when you accept your
new place of residence and begin to look for things you like about your new country of
destination (i.e. a Pakistani employee of a German company is disturbed by all the closed
doors; it seems cold and unfriendly).

Expect some anxiety and frustration. Learning to function in a new culture is not easy. It is
natural to feel anxiety and frustration; these are a normal part of the experience (i.e. when
nobody asks you about your child or your family, you tend to feel isolated and disengaged).
Be open and curious. Make an effort to meet people, establish friendships, get involved in

activities, and learn about people and their culture (i.e. in many parts of the Middle East men
hold hands as a sign of friendship and trust. If two men held hands in North America or in

Europe, chances are it is for other reasons).
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Rules in the destination country
Try to find out as much as possible about applicable regulations, as if you break the rules, you may
face social embarrassment or legal trouble.

- Alcohol and drugs - the local customs and laws concerning the use of alcohol and drug.

- Authority - the best approach is simply to watch how other people deal with it.

- Daily schedule — the regular schedule most people generally follow; usual rest days.
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- Dress - what is considered appropriate clothing? What is not acceptable?

- Gestures - what gestures or body language are considered rude or sexually allusive?

- Greetings - learn about usual greetings and what kind of questions to ask. In some countries,
it is inappropriate to ask “are you married?” as is considered far too personal to ask someone.

- National and local holidays - holidays may be specific to a city or region as well as nationwide.

- Neighbours - what responsibilities do people have toward their neighbours?

- Shopping - what are the usual procedures for shopping? Where is one supposed to go
shopping?

- Smoking - tolerance of smoking in restaurants, offices, and public facilities varies widely
around the world.

- Taboos - are there any cultural or religious taboos? For example, Muslims do not eat, drink,
or smoke during daylight hours in the month of Ramadan, and it is rude or even illegal in some
places to break this fast in public.

- Transportation - what are the essential traffic laws? How to use public transportation?
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Attitudes and values

In some cases, the attitudes and values of nationals of the destination country may be very similar to
those in Pakistan. In other cases, you will find them senseless or wrong. The different attitudes and
values can be a significant challenge because they are accepted as common sense by local people.
Suspend judgment in your interactions with local people and avoid to offence anyone.

Religious beliefs
Learn about local religious practices and be sure not to ridicule local beliefs, even if they appear absurd
to you.

Medical issues

Health risks may be different in the destination countries (malaria, tropical diseases, pulmonary
illnesses due to pollution, etc.). There are epidemic and contagious diseases or viruses to which
migrants are more vulnerable to such as HIV/AIDS, SARS, MERS, Zika, Ebola and Covid. Ask advice
about vaccinations, preventive measures, and medications to take with you.

In adjusting to the new living and working place, your body will also adapt to new weather, food, and
surroundings that can affect your health and immune system. Emotional, mental, and psychological
issues may also be present. Added to these is the need to prepare for emergencies, calamities, and
crises.

Where to get information from?
Regular updates on government rules and regulations for working abroad are posted in the Ministry
of Overseas Pakistanis and Human Resource Development and MRC social media accounts.
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Challenge Yourself
You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. You should evaluate the risks associated with each alternative before making a decision.

_

Q2. The potential destinations are not always the preferred destinations, usually due to policies

in force in the destination country or lack of financing.

_

Q3. As a foreigner, you must try to accommodate to the culture around you.

O True O False

Q4. Speaking the local language enables you to be more independent.

O True O False

Q5. The impact of migration on family members left behind can be very important, that’s why the

decision to migrate should be taken after discussing with your family members.
T

Qe6. It is essential to understand what your reasons are, as this will help you later on to overcome

obstacles, and will make your decision process much more manageable.

_

Q7. You should consider a variety of potential solutions before you make your decision to

migrate.

_

Q8. Migrants leave their homelands because of push factors and move to places with pull factors,

but they often face barriers as they migrate.

O True (I False
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Q9. One of the most common negative impact of emigration on the country of origin is the loss

of farmers resulting in smaller food supply.

_

Q10. It is possible to make a distinction between asylum seekers and economic migrants on the

ground of nationality.

O True O False

Background resources
o Ministry of  Overseas Pakistanis and Human Resource Development
http://www.ophrd.gov.pk/

. Migrant Resource Centre https://www.mrc.org.pk/en/
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MODULE 2. MIGRATION PROCESS

Learning Objective: To acquire practical information on how to get ready for your departure
Learning Outcome: - understand the process of looking for a job abroad

At the end of this - explain the different steps of the recruitment process in
module, you will be Pakistan
able to: understand the importance of the labour contract

This module will offer you a short overview of the process of migration for labour purposes. The legal
migration covers the conditions of exit, entry, and residence for migrants, including requirements on
passport, visa, airplane ticket, work contracts, employment permits, training and language
certification, medical examinations, migrant worker’s ID, pre-departure seminars, travel clearances,
membership in welfare fund, enrolling in insurance or provident savings program, getting health care,
payment of taxes, etc.
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Session 1 - Legal migration procedures (exit, entry, length of stay)

The main legal acts regulating migration in Pakistan:
- The Constitution of the Islamic Republic of Pakistan
- Passport Act and Passport Rules 1974
- Exit Control Ordinance 1981
- Citizenship Act 1951
- Citizenship Rules 1952
- Emigration Ordinance, 1979
- Emigration Rules, 1979
- Procedure for Overseas Employment
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- Standards and Code of Conduct for Trade Test Centres in respect to holding Trade Tests for
Overseas Employment

- Prevention of Smuggling of Migrants Act, 2018

- The Federal Investigation Agency Act 1974

- Prevention and Control of Human Trafficking Ordinance 2002

These and other legal acts regulating migration can be found on the website http://www.na.gov.pk/

or https://beoe.gov.pk/legal-framework.

The Emigration Ordinance of 1979 provides a basic legal framework governing out-migration. These
include:
- A governance structure, including the Bureau of Emigration & Overseas Employment (BEOE),
the Protectorate of Emigrants (POE), and community welfare attachés (CWAs).
- Rules for emigration and recruitment, including regulation of overseas employment
promoters (OEPs) and penalties for irregular migration.
- Protection of migrants through welfare fund and a mechanism for redressing grievances.
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Passport

To legally travel abroad, a citizen of Pakistan should have a valid passport. A passport is a document
certifying the identity and citizenship of a Pakistani citizen both inside and outside Pakistan. Your
name, birth date, place of birth, and nationality are indicated in the passport. An Ordinary Machine
Readable Passport is issued to all citizens of Pakistan. When leaving Pakistan and crossing the border,
citizens of Pakistan have to go through the passport control, at which point the date when the border
was crossed is stamped into the passport or the equivalent document.

The owner of the passport is responsible for keeping it safe and using it for the purpose it is
intended.

The process flow to obtain a passport in Pakistan
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Additional information on the procedures of issuing a passport for the citizens of Pakistan is available
on the website: http://www.dgip.gov.pk/files/immigration.aspx.
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Consular registration of Pakistani citizens

Once abroad, consular registration means keeping the record of Pakistani citizens temporarily or
permanently staying abroad; this task is carried out by Pakistan’s diplomatic missions or consular
offices abroad. The citizens of Pakistan are required to get themselves registered with Pakistan
Mission abroad annually. The form of statement for annual registration by a Citizen of Pakistan
resident abroad is available at http://www.dgip.gov.pk/Files/Form%20T.pdf

Visa

What is visa? Do you need one? Where can you get it?

A visa is a document that is either stamped on your passport or is issued as a separate paper by
another country’s authorities to allow you to travel to, enter or transit that country. You need to apply
for your visa while in Pakistan, before leaving for the destination country. Applications should be
submitted to the Embassy or consulate general of the country of destination. Below are copies of
different types of visas.
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Visa-free countries for Pakistani citizens
Under the international treaties and domestic legislation of individual states, the Pakistani citizens can

travel visa-free or with visa on arrival* to the following countries:

STATE OF QATAR

CHIDI DENNIS EMMANU

b Ay

A i,

ey 5 5 I et dalad S

5 year

VP2012002356

2012 08 18
WORK VISA

rt Validity: 2013-04-15
Date of Dirth: 190605 30

Asia Cambodia * Maldives * Nepal *
Timor-Leste *

Africa Cape Verde Islands Comores Islands * Mauritania *
* Kenya * Rwanda *
Guinea-Bissau * Mozambique * Seychelles *
Madagascar * Somalia * Sierra Leone *
Senegal * Togo * Uganda *
Tanzania *

Oceania Cook Islands

Micronesia Niue Palau Islands * Samoa *
Tuvalu * Vanuatu

Caribbean Dominica Haiti Montserrat
St. Vincent and the Trinidad and Tobago
Grenadines

Middle East Qatar *

Source https://www.henleypassportindex.com/
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For additional information regarding the terms and conditions of a visa regime and procedures of
obtaining visas, please visit the website of the Ministry of Foreign Affairs of Pakistan:
http://mofa.gov.pk/.
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Fees and costs

What are the different fees and costs associated with the application for work abroad?

You need to learn what are the different costs and fees associated with the application for work
abroad, the exact, average, or allowable fees for each item, and who pays for them. In this regard, you
can prepare in advance for these costs. You will also avoid being duped by illegal recruiters or by
licensed recruiters who may still demand a higher amount.

The Emigration Rules prohibit OEPs from charging fees beyond the actual expenses incurred for
airplane tickets, medical exams, work permits, levies, visas, and documentation along with a service
fee. Keep in mind that a Pakistani worker pays more than US$3,500 on average to migrate to the
Gulf countries.
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What are the options if you do not have sufficient funds?

Knowing and understanding these different costs, you need to reflect further on your plans to apply
for overseas employment: Do you have sufficient funds to pay for all the costs? If not, what are the
options? How can you obtain a loan?

If you avail of a loan, understand the terms and conditions very well. Some of the things you have to
watch out for are:

o Are the terms and modes of payment, interest rates, and penalties for failure to pay, etc.
according to the national laws? Are they heavy or excessive?

o If deducted from salary, are there additional or “hidden” fees or charges?

o Will the loan lead to debt bondage?

o Will it be a cause for non-issuance of exit permits (mainly applicable to Middle East

countries)?

Debt bondage occurs when you are forced to work to pay off a debt. You will be tricked into working
for little or no pay, with no control over your debt. The debt bondage system is often based on a
complex network of contractors and sub-contractors, and most or all of the money you earn goes to
pay off your loan, and you can perform work for years without ever receiving any substantial income.
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How much do they cost?
Possible costs in the pre-departure stage’

Please check BEOE and MRC websites and social media accounts for regular updates!

Requirements Costs in local Who is responsible for | Responsible agency(ies)
currency/USS payment? As a general
rule
Passport Rs. 3000-9000/520- Migrant worker Ministry of Interior
60 Affairs Directorate of
Passports
Birth certificate Rs. 1150- 2150/ $10- | Migrant worker National Database &
15 Registration Authority
(NADRA)
National ID for RS.625/$ 4 Migrant worker National Database &
overseas Pakistanis Registration Authority
(NADRA)
Marriage certificate Rs. 1000/ S7 Migrant worker National Database &
Registration Authority
(NADRA)
Police clearance or Rs. 700-1000/$5-10 Migrant worker Police Office in Pakistan
related documents
Certification, Rs. 800 /S5 Migrant worker Ministry of Education
authentication The Higher Education
academic degrees Commission

7 USS equivalent based on the exchange rate as of 1000 Rs = 6,20 USS$
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Training certificates,
including its CAV

Rs. 700-1000/$5-10

Migrant worker, unless
paid by the employer

NAVTTC
TEVTA

Professional licenses
(e.g., license for
teachers,
accountants,
engineers, etc.)

Rs. 800 /$5

Migrant worker

Ministry of Education
The Higher Education
Commission

Medical or health

Rs. 8000-12000/

Migrant worker, unless

Approved Medical

examinations $50-80 the employer requires | Centres
additional medical
examinations

Recruitment fee or Max Rs. 6000/$ 40 Migrant worker OEP

placement fee or
overseas
employment fee

Visa and other Depending on the Employer Embassies or
related costs country of Consulates
destination Authorised recruitment
Rs. 8000-16000/ agency
$50-100
Work permit (if Depending on the Employer Embassies or
separate from the country of Consulates
visa) destination Authorised recruitment
Rs. 8000-16000/ agency
$50-100
Transportation from | Rs. 130000-160000/ | Employer Authorised recruitment
the origin country to | $800- 1,000 agency
the workplace
Registration/ Rs. 500 -2500 / $5-15 | Employer OEC

processing fee

Welfare Fund

Rs. 2000 / $15

Migrant worker

Welfare Fund (OPF)

Insurance fees

Rs. 2500 / $15

Employer

Insurance company

Attendance the pre-
departure
orientation seminar

free by government

Protectorate of
Emigrants Office
MRC

Opening of bank
account for
remittances

Minimum amount;
maintaining balance;
Rs. 9500/ S60

Migrant worker

Private banks

Other costs
(photocopying of
documents,
transportation, etc.)

Rs. 3000-4000/ $20-
25

Migrant worker
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Session 2 - Recruitment system in Pakistan

The migration of Pakistani workers is managed through a recruitment system with mandatory
registration of all outgoing workers with the Protectors of Emigrants.
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How to obtain information about foreign job opportunities?
There are many job opportunities, but that doesn’t necessarily mean that every country is the right fit
for you. Do your research to ensure there’s a suitable job market. Make sure you can answer the
following questions:

- How many jobs are available?

- What's the average salary?

- What’s the cost of living?

How do you seek overseas employment?
A Pakistani citizen can take up overseas employment in a foreign country either through a registered
recruiting agent or directly through a foreign employer. You can look for a job abroad:
- to alicensed recruitment agency (overseas employment promoter)
- via government agencies
- directly through a foreign employer or through a recommendation from family/friends or
various sites on the web

Find the legitimate source and don't limit yourself to just one source, because each of them lists jobs
from particular companies or countries.
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What is a recruitment agency?

Recruitment agencies are individuals or corporations authorised to recruit and hire for employment
in other countries. In Pakistan, they are called overseas employment promoters. To be authorised,
they should have a valid license.

Make sure that you apply only through recruitment agencies registered and licensed by the
government. BEOE usually publishes online the current status of recruitment agencies, or whether
they are suspended and with pending cases or complaints. https://beoe.gov.pk/list-of-

oeps?show=active.

Pakistan Overseas Employment Promoters Association (POEPA) is the Pakistan basic representative
body of Overseas Employment Promoters. The Central Office of POEPA is situated in Islamabad, and
Zonal Offices are located at Rawalpindi, Lahore, Karachi, Peshawar, Malakand and Multan. The
association has the mandate to generate employment opportunities abroad and to look after the
welfare of the dependents of the overseas Pakistanis and the local employees. For additional
information regarding POEPA, please visit the website https://poepa.com.pk/
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Reviews and testimonials

Before you select a specific overseas employment promoter, make sure you read as many reviews and

testimonials about the recruitment agencies, employers, or country of destination as possible. Many

recruiters have been around for some time, and you can ask to put you in touch with former

participants. Reading about other people’s experiences will give you a much better understanding of

what your job will look like in a specific country.

Beware of fake job offers

When you apply directly through a foreign employer, beware of the variety of different types of fake

job offers.

sounds too good to be true. A starting job offer for 50,000 $ per annum is honsense.

vague job requirements/description. Beware when the job-related skills aren’t included in the
offer.

the employer asks for online interviews via messaging services. Usually, when genuine
companies are overseas, you will attend a skype video chat interview and not via Yahoo.
correspondence doesn’t include contact information. Bear in mind that any official job offer
will includes their logo and contact information of the company.

search results about employers don’t add up. If it’s a real company, you should be able to find
information about the company by doing an online search (search for both the company’s
name and the email address).

you’re asked to provide confidential information. Check to make sure the website is secure by
looking at the web address bar (the address should be https:// not http://). No matter how
safe it looks, don’t give out confidential information such as your bank account or credit card
numbers.

sending money or using a personal bank account

anything involving the transfer of money;

if it turns out to be a scam, report it to the authorities.
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Accepting a specific job

Even in a tight job market, it's not always in your best interest to take the first job offer you receive.
It’s important to prioritize what is most important to you and to evaluate how the offer at hand aligns
with your priorities and your current options.

When evaluating whether to accept a job offer, you must consider the following:
- don’t allow yourself to be influenced by the promise of a big salary if the job is a bad fit in
other important ways.
- Accept a job that corresponds to your skills and competences
- Look for a job where your previous experience is valued/fit
- Never accept a job for which you are not medically able

Find the appropriate job abroad for you using The Pakistani institutions' sites:

e BEOEs - Bureau of Emigration and Overseas Employment https://beoe.gov.pk/
e POEPA - Pakistan Overseas Employment Promoters Association https://poepa.com.pk/
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You can find job offers in Gulf countries on the following sites:

. Bayt: the big Middle Eastern job search site https://www.bayt.com/

o Gulf Talent: Recruitment and jobs https://www.gulftalent.com/

o Monster Gulf: https://www.monstergulf.com/

. Career Jet: they have job search options https://www.careerjet.com/search/jobs?|=iraq
o Learn4Good: a portal for jobs https://www.learn4good.com/jobs/.

Overseas and Expat Job Portals, including sections for Gulf countries:

. Overseas Jobs https://www.overseasjobs.com/
. Go Abroad https://www.goabroad.com/
. Linkedin https://www.linkedin.com/

5)S Jss oS 618 yols
~iipey i S iy oS Qejlle iy Wly doy Jguoge 65 Wl ae EuS)le Lle iz S STl
S92 Uy 03l 18 0L pul ygl lnd 23 8 34z el aw ot S ol Uiy b e 3lie S

- B8lgo 2 b S gilw S izl 039280 S Ol jol Sluzyi oS Gl GIS Gl ~S

09€ 31 i3 230 85 Wl LBy Sy S gl uard b o UyS Joss S Ly S Sejlle iz
'z Uy

dod umd Hlio 95 T iyl aw cacg S olosdi 63 o7 o > aw yoii b pyl cwgd Ciojllo 31
NgYA]

32 Sl S Cubls ol B)lee S Dl 92 Ga)S Jod SSed Gunl -

3 et 68 )y dem S ol Gz wsS LW xSl Gl -

50 ot 1B 3y yeb ub T U S Guz (1S~ ot 65 65Ssi cul g S -

S U Gojle cuwlio Slo Gopuas)) S uglilw oS ygyldl wiliwsy

/https://beoe.gov.pk Eviailyeyl juw)ggl Jigl iy Suol ol gyem - gl Sl o -

https://poepa.com.pk piul swguul jyige gy ErieiMyesl jawyggl HwsSl - | g 6l gl -

/https://www.bayt.com &Eilw S5 jre W S 6)Sei S Ldouwg @ pire (UL t

/https://www.gulftalent.com uiojle jgl iyg il call «

/https://www.monstergulf.com :al8 tuigo ¢

ok https://www.careerjet.com/search/jobs Olhlisl S (ol S Cwojlo yuly S ol i Eus jiy S
/https://www.learndgood.com/jobs J5)gs Syl I S Lgiojlo 393 4y ¢

88


https://www.bayt.com/
https://www.gulftalent.com/
https://www.monstergulf.com/
https://www.careerjet.com/search/jobs?l=iraq
https://www.learn4good.com/jobs/
https://www.overseasjobs.com/
https://www.goabroad.com/
https://www.linkedin.com/
https://beoe.gov.pk/
https://poepa.com.pk/
https://www.bayt.com/
https://www.bayt.com/
https://www.gulftalent.com/
https://www.gulftalent.com/
https://www.monstergulf.com/
https://www.monstergulf.com/
https://www.careerjet.com/search/jobs
https://www.careerjet.com/search/jobs

oS S Sl wauls Jgouiu )J.?JQJ Vb Eunsyl gl Sl ygyu
/ https://www.overseasjobs.com tiojle Slo ()91

/ https://www.goabroad.com _uil> Slo gy

/ https://www.linkedin.com ,35iJ

Legal emigration from Pakistan for overseas employment
You can find overseas employment either through a foreign employment promoter (public or private
agencies) or through your effort.

Separate BEOE procedures are applicable. These procedures involve several steps:
- obtain a computerized national identity card
- obtain a passport
- complete a medical test
- submit the contract or foreign service agreement
- submit the foreign employment “demand letter”
- apply for the work visa
- purchase airplane tickets
- pay the government fees
- pay a medical insurance premium
- attend a pre-departure briefing at a Protector of Emigrants Office.

The following documents need to be prepared before you apply for work abroad:
o cv

. Photos

. Passport

o Marriage certificate

o Diploma

o Skills certificate

o Police clearance

. Others, as may be required by the employer

Do not submit fake or falsified documents. This will be a ground not only for your disqualification from
the job but also for being criminally charged and punished.
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Training and language certification

The professions and qualifications most in-demand overseas are health care and home care,
agriculture, and food, civil engineering, and construction. In general, the request is for specific skills
and professional qualifications. If you do not have either the required education or work experience,
you are not qualified to be employed. You should not continue with your application if you do not
meet the qualifying education or work experience requirements.

Other times, even if you don’t have the academic or professional qualifications, training is needed to
pursue your career abroad. The internet is becoming an invaluable educational tool. There is an
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increasing number of distance-learning courses available through the web. Professional associations
and regulatory bodies will advise you on the availability of distance-learning courses.

In Pakistan, the National Vocational and Technical Training Commission (NAVTTC), the Technical
Education and Vocational Training Authority (TEVTA), training providers, and Trade Testing Centres
(TTCs) are providing training and can facilitate a direct link to overseas employers.
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Medical examinations

Before you leave Pakistan for working abroad, it is mandatory to get a medical certificate. If you are
applying for a visa, you may need to have a medical examination as proof of your good health. In
general, your medical examination results must be no more than 3 months old when you apply for a
work visa.

You can visit any approved medical centres, which must complete the required medical certificates.
The list is available at https://beoe.gov.pk/medical-centers-and-health-info. Usually, medical

certificates must be completed in English. Depending on the destination country rules, you may be
asked to do chest x-rays and laboratory tests at the clinic or a laboratory.

Please keep in mind that GAMCA tests are mandatory for anyone travelling for work to GCC
countries. GAMCA (Gulf Cooperation Council Approved Medical Centers Association) provide medical
consultancy for different types of visa, including Work Visa for Saudi Arabia, Oman, Qatar, Kuwait,
Bahrain, UAE or Yemen visa applicants.
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For additional information regarding immigration health examination, please visit the website
https://gamcapakistan.com/.
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Pre-departure seminars
The Pre-Departure Orientation Seminar is a mandatory program that
Pakistani workers must attend before being given clearance to leave

ISAS /14
Certified-that the hoider ha:

Pakistan to work overseas. PDOS seminars are conducted by the | COVERNWELIGF PAKISTAS

officers of the Protector of Emigrants Offices, as well as MRC. You
may check the MRC website and social media accounts for the
modules.

Travel clearances
You must have the passport stamped by the Protectorate of

Karacts

Emigrants’ office in Pakistan if you intend to go abroad for work. If
you do not have the PoE stamp, you will not be allowed to board your

flight. Keep in mind that it's a good idea to complete all the forms
before going to the office (available online to download) or to apply
online.
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The protector office stamp is valid for 30 days, so make sure you don’t apply before 30 days of your
travel day.
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Welfare fund
Payment of welfare fund fee gives you the right to the following benefits:
- Educational facilities for your children.
- School/college admission facilities are provided.
- Staff posted at Overseas Pakistanis Foundation’s counters at International Airports helps in
providing legal and other necessary guidance and information.
- Facilities from residential accommodation schemes
- Investment opportunities.
- Financial help in case of accident/mishap.

Insurance

Bureau of Emigration & Overseas Employment introduced a life insurance scheme in collaboration
with State Life Insurance Corporation of Pakistan. Each emigrant is required to deposit an amount of
Rs. 2,500 as an insurance premium to cover life risk for a sum of Rs. 1,000,000. The insurance is valid
for 2 years. To fill the insurance form, you will need an ID copy of next in kin.
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Who are exempt from paying placement fees? Why? Who pays?

Depending on the laws of the origin or destination countries, some jobs do not require placement fees
to be paid by the worker, such as seafarers or domestic work. Generally, the employer is accountable
for paying the recruitment or placement fees. Based on the bilateral or multilateral agreements, some
countries do not require recruitment fees such as the United States, Ireland, and South Korea under
the Employment Permit System, Japan under the Nurse and Caregiver Programme, and Germany for
the hiring of health professionals under the Triple Win programme.
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Dos and Don’ts

When you're seeking employment in another country, there are some common dos and don’ts.

DO

DON'T

Inform yourself about overseas employment

Do not become an easy target for traffickers
and smugglers

Obey to legal rules applicable in Pakistan on
overseas employment

Don't deal with brokers or intermediaries fixers

Double-check how much money the recruiting
agency is asking for; and ask questions about
costs covered by the foreign employer (i.e.,
visa, work permit, airplane ticket)

Don't pay more than the allowed placement
fee. It is not permitted to charge an emigrant
more than Rs 6,000 as fees.

Do all the transactions inside
government/official recruitment agencies

Do not accept to do a transaction in improper
locations (streets, malls, shops, private homes)

Read the contract and make sure you
understand all the conditions of the
employment contract before you sign it.

Do not sign on a blank piece of paper no matter
the reason or how much you trust the person
who asks you to.

Inform yourself about ways to complaint about
the violation of the foreign service agreement
or contract

Do not renounce to your rights

Always make sure that your documents are
valid.

Do not accept to use any types of forged or
fake documents (passport, visa, entry and exit
stamps, residence and work permits, or a
tourist visa instead of a working visa)
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Know who's who

Ministry of Interior

MoPHRD

Ministry of Education

Training Centres

Bureau of Emigration
& Overseas
Employment (BEOE)

Protectorate of

Medical Centres Emigrants (POE)

Migrant Resource
Centres [OVEI
Employment

Promoters (OEPs)

Overseas
Employment
Corporation (OEC)

Overseas Pakistanis
Foundation (OPF)

Community Welfare
Attachés (CWAs)

Pakistan - Institutions and roles in the emigration policy process
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Session 3 - Prevention mechanisms

What do you do in case of recruitment violations?

Complaints can be received through many channels, including telephone, email, fax, by letter, or in
person. The competent authorities have different ways of receiving complaints (many have an online
section that can be accessed from abroad. Employment or recruitment related complaints regardless
of where the grievance occurred can be filed in the following offices:

. Bureau of Emigration & Overseas Employment Headquarters https://beoe.gov.pk/

. Community Welfare Attaché https://beoe.gov.pk/community-welfare-attaches

o Complaint Cell within the Overseas Employment Corporation
http://callsarzameen.ophrd.gov.pk/cms/public/complaintform/34

o Complaint Cell within the Overseas Pakistanis Foundation
https://www.opf.org.pk/complaint-cell/

o Expatriate Pakistani Complaint Wing within the Supreme Court of Pakistan
https://www.supremecourt.gov.pk/ex-patriate-pakistanis-complaint-wing/

. Overseas Complaint Cell, FIA http://www.fia.gov.pk/en/complaintsOP.php

. Overseas Pakistanis Commissioner within MOPHRD http://ophrd.gov.pk/

o Protector of  Emigrants in seven regions across Pakistan, BEOE

https://beoe.gov.pk/protectorate-of-emigrant-offices

o Wafaqi Mohtasib Secretariat, Overseas Pakistanis’ complaint cell
http://www.mohtasib.gov.pk/index.php?page=online_complaint.

Keep in mind that MRC manages a dedicated confidential hotline for Pakistani workers who seek
assistance. Please contact MRC experts at 0304 111 21 23!
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What happens to your complaint?
Depending on the nature of your complaint, the institutions mentioned above may decide to:

o Refer your complaint to another institution that is better placed to act on it (usually the
BEOE Director General, FIA through the Ministry of Interior or community welfare
attachés through the Ministry of Foreign Affairs);

o Take no further action if there isn't enough information to assess it or there is no way to
confirm the details you provided;

o Investigate your complaint and make a decision.

What can you report?

You can complain about, but are not limited to, lack of pay, overtime work, unsuitable food and
accommodation, an unsafe working environment, job duties, workdays and leave entitlements,
insurance, workers’ compensation, harassment, exploitation or forced labour, disciplinary actions or
termination of employment, delay in deployment or no job provided, contract substitution, and
missing migrant workers.

If you have been mistreated by brokers, recruitment agencies, recruitment agency staff, other
individuals associated with the recruitment agency, or the employer, or manager, you also have the
grounds to complain.
Your family and friends can also lodge complaints on your behalf if you are unable to do so yourself.
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Session 4 - Employment contract

From your perspective, the most significant issue to be resolved with the overseas employment
promoter and/or the employer is the labour contract. Bearing in mind that this will be an international
contract, it is important to understand:

o the length of the appointment;

e salary and benefits;

e aprocedure for return at the end of the contract;

e the procedure if a further job is offered.

For sure you are familiar with a standard work contract, as the legislation of Pakistan regulated it. The
Pakistani law might be useful for you as a guide regarding the provisions of employment contracts
more generally. If you're interested, you can find out more about the employment contract in the Pre-
departure handbook — module 2 section 4, available online on Migrant Resource Centre website
https://www.mrc.org.pk/en/

At this stage, it is imperative to understand that if you’re considering taking employment abroad, you

will incur a whole range of issues that would not arise if you were employed in Pakistan. It is useful to
identify these issues and to check whether your contract covers them.
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Your employment checklist

Check it @

Legal status Is the legal status of your employment clear?

Have all the terms of the job (nature, tasks, scope, and
conditions of work) and remuneration been established in
writing?

Do you clearly understand the length of the contract and how
to act in case of a dispute (the contract terminates before the
legal term)?

Working in a Are the duties of the job included in the contract of
foreign company | employment (safe and decent conditions of work, free of any
sort of inhumane treatment)?

Are the normal working hours mentioned (regular hours,
overtime, days off, breaks)?

Are all matters affecting payment (i.e. overtime) clear?

Are there arrangements for sick payment?
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Personal finance

Will the employer pay at least the minimum wages that are
set in the legislation of the country of destination?

Will you have complete control over your earnings?

Will the employer pay for your insurance?

Will the employer pay for social security?

Will the employer pay/contribute to your medical expenses?

Leave
entitlement

What arrangements are there for your leaves?

Does the employer provide return airfares to Pakistan?

Accommodation

Is your employer going to provide accommodation? If so, of
what standard (safe, clean and hygienic)?

Who is going to pay for utilities (gas, water, electricity,
telephone)?

If the accommodation is not free, are you sure your salary is
adequate? Do not accept the job unless you are sure about
this.

Language Will your employer contribute towards language courses?
Personal Will the employer offer you a training course to cope with the
protection risks involved in living in a high-risk country?
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What is a work permit?

Aside from the labour contract, you will need a work permit. A work permit is an authorisation to work

in the country of destination. Applications for work permits are usually submitted together with the

visa application, which is done in Pakistan.

Rules applicable to the work permit system differ for each country, but procedures are similar.

Application for admission is usually made outside of the country in response to a formal
job offer, although sometimes applications for employment by foreigners within the
country are also considered;

Permission for admission to the destination country to take up employment is granted by
officials in the consulate or embassy of the country concerned, often with the assistance
of officials;

The work permit is time-limited, but can usually be renewed if the job is still available;

A change of job by the migrant worker, whether to another employer in the same
employment sector or an employer outside that sector, may or may not be permitted
under national rules without the need to leave the country;

The temporary migrant workers are expected to return home after completion of their
employment.

Tt S Sy S

oS Uto dgunie Jjie Cioy) Sy Sul .Sey Dygrd S Eloy Syg 935 il ogle S e yleo yul
Ro> yro LSl gilw S Cuwlgz)d Bug 3 ygb ple Gaiwles)d A S Sy S)g - H WS 8 5)S

ol il S

104




coi oSy )8 ~iuyb oSW L Gy alize pre Slo yy aclsd dlg doy 93 1 el oy S)g

f e Il S Hl aw Slo pae Wlgz S GBS Gy S Qojlle 4y jab ple Cules )y U S L.
=t U LS )9 g2 1 usiwls®)s U S Ciojllo nxy)d S yosSho e o Sho D5l posy SOV
b Olaw b G Jusigs S Slo adlsio Gjlal oS Loy pae dguaie Jiie S Jguo> S Ciojlle
- D30 oS pgyluie Sl o Wil GS alys a3 S pgyluie pae

ot ol Cojlo 81 o ISl BS 1Az 1 Heb ele GSW L o d9a3e ST Lidg ~eli I S 68
= wlilwd

b sol cgwgd wusS pao i S )Bjg) sl 09 il « i pe Ciojllo S 9330 g S -
6> Uil i S aclgd osd sy S Dygpo bS dle nb aw Slo oS p2l S b aw imi !
RYTYARTREERUN . WIS

il g a2y S JiaSi (S Ciejle iyl y9330 oy aS)HU 31 yeb wo)le S o Wilz S BB -
S pulel

105



106



-8 usd s Dlils> Sugf S DVIguw 6 oS 5l @S oS I S dl> ae JsiSle Bl jgl jS yuly olxiol
oS ygied pb gl Hail S HlsSh pae yu> o joliwd Syl Sygwly -1 Jlgw
=t g GMAT S Ly b ygl CSld S Sy
Ly euSayw JSudse « pa5sez S A8 Sho goyu gliwSy ol oS iy aw yul -2 Jlgaw
I PV-S1
o ) Eygaly Jul sy grite E1ygpuly 3l iy Sl dly Jyiz EuyiSs )13 -3 Jlgaw
S WS Byl> Lo Joine H S Jlw 104 5 oS (uy

R o —

S 3 U)S ~lious ~y yusT iy 300l wooliio oy plie S A5 Jao dg0io Jjio -4 Jlgaw

-8 UsSyS old g3 S U S 9> yols LwS i gl dl> 65 Tjlal (S Ll oS ST LT

89 ~S =) Juol> HUiS ~ 65 Gl Gwganl 5)ig0g)) CuiaiMyanl jawygsl LS -5 Jlgaw
S aejlle wolio ygl ysuilinsSl auio Slo goyu yol S 1oy B8lge S )Bjg) Slo goyu
-8 B 6 e 9 2V LS yelly yS HLeil

oS ol 28l Shw ygl usiByais gl il S ysiSez B> w p gl Lilgy -6 Jlgaw
Sopwly d S S YW Dl gliws sl (o> sl iy 3ol ¢y y9sS92 >

-uH =1)S Yo gl S ygyerwl ol 92 )9l U IS Saz

107



DI = wigy ubS Wl N BT @S aw SLU GlRie aw g b Cuejlle 7 Jlgw
ct wBSal> S I e uieilyayl juwyggl Al i Sael ST
oty 95 Ob gl iy aw JyS i )l Jylz lidgy oylee S 5)9350 oS @l -8 Jlgaw

ot &5 grouw oS bilpd plai (S e ylze S Ciojlle Gl &S Jylz Liliy

09 =z b = U)S @il Y gl Cule> 039290 S yguuizul iy ul gl Gl wu -9 Jlgaw

il S SLKE b Sledde elgill ) yel usy Jose

s S il 09l oli S S ysiwly 6Dl gl ygylne Lrelgdll pu -10 Jlgaw

cos BSa)S yauw ling b )9 ling 3 2ol 2 3y ¢ S AL GwiS sy Sy wiliusSly

Jlwg S ybio yuy

/ https://beoce.gov.pk - 15)lgS Suy Exied\aeul juwyggl Sl oy jSuel ol g)gu -

https://beoe.gov.pk/protectorate-of-emigrant-offices - hslxo IS jios S g ouS)U -

- https://beoe.gov.pk/commune-welfare-attache-offices Ul yiualy g (ZigreS -

/http://www.mohtasib.gov.pk - Juw CulSud S (guiliwsSh juw)yggl ¢ Eu )5 Suw cuoxe Slog -

http://www.ophrd.gov.pk/index - Eiiogli g3 Guygun) gosy il juliuSh juwyggl &yl -

108


https://beoe.gov.pk/
https://beoe.gov.pk/commune-welfare-attache-offices
http://www.mohtasib.gov.pk/
http://www.mohtasib.gov.pk/
http://www.ophrd.gov.pk/index
http://www.ophrd.gov.pk/index

MODULE 3. IRREGULAR MIGRATION

Learning Objectives: To focus on profiles and consequences of irregular migration

Learning Outcome: - Have a clear understanding of the causes and risks of irregular

At the end of this migration;

module, you will be - Learn more on human trafficking and smuggling;

able to: - Gain knowledge of the vulnerabilities of migrant workers in
different stages of the migration process.

Session 1 - Irregular migration and human trafficking
The extent of the flow of irregular workers is a strong indication that the demand for regular migrant
workers is not being matched by the supply, with migrants serving as the buffers between political

needs and economic realities.

Risks of irregular migration
Irregular migrant workers are found in all activities, including construction, agriculture and
horticulture, mining, food processing, domestic service, and other care and cleaning work.

If you plan to work abroad, double-check the reliability of the offered job before departure, and take
necessary precautions. Take into consideration that irregular emigration to a foreign country is an
illegal act, posing severe risks. Many workers become irregular because of their need to pay back the
loan made in obtaining jobs abroad. The fees may range from two or three months’ wages to one
year’s wages. Carefully consider when you borrow to go abroad.

What is an irregular migrant?

A person whose movement takes place outside the regulatory norms of the sending, transit and/or
receiving countries. There is no universally accepted definition of irregular migration. From the
perspective of destination countries, it is the entry, stay, or work in a country without having the
necessary authorization or documents required under immigration regulations. From the standpoint
of Pakistan, the irregularity is, for example, seen in cases in which you cross the international border
without a valid passport or travel document or do not fulfil the administrative requirements for leaving
the country.
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The interrelation between regular and irregular migration, trafficking and smuggling
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Regular migration Irregular migration
J
& |
| | !
Consensual
Evasion of exit or ent
Consnics! ety lllegal facilitation of
Legal Channels movement for profit
Lawful entry but illegal
employment J
Regular/Documented Irregular/Undocumented

\

Conditions Conditions
Economic empowerment Discrimination Sexual exploltation
independence Exploitation R
Emancipation Lack of protection Debt bondage
New skils Vulnerability Sardtute

MIGRATION IN ABUSIVE CONDITIONS

Source: An Information Guide: Preventing Discrimination, Exploitation and Abuse of Women Migrant
Workers, Geneva, ILO, 2003
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Regular migration

Consensual
Legal Channels

Regular/Documented

Irregular migration

nsensual or non-

consensual
- Consensual
Evasion of exit or entry AR
control Illegal facilitation of
= movement for profit
Lawful entry but illegal
employment

Irregular/Undocumented

Conditions
Economic empowerment
Iindependence
Emancipation

New skils

Conditions
Discrimination
Exploitation
Lack of protection
Vulnerability

MIGRATION IN ABUSIVE CONDITIONS
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To protect yourself, do not accept:

. any type of fake passport (entirely fake or genuine passports that have been altered);
. to use a passport that belongs to another person with similar features;

. to go with a falsified or fraudulently obtained visa;

. to falsify the entry and exit stamps;

. a forged residence and/or work permit.
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What are the risks associated with irregular migration?

Irregular migration is associated with many inconveniences. The absence of required documents
causes difficulties when finding a job in the destination county, renting accommodation, and getting
access to health and social services. Notwithstanding how you have acquired irregular status, as an
irregular migrant, you are disproportionately exposed to human rights violations. You can be subject
to arbitrary and prolonged detention and can be subject to inadequate conditions in arrest. You will
be able to defend your legal rights and interests only if you fully respect the legislation.
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Some tips for increasing your awareness of irregular migration

Despite having laws in place, it is unavoidable that there are people who make promises, get

unauthorised payments, falsify documents, traffic and smuggle people, etc. The promises made by the

illegal recruiters are so good that if you do not have the correct and timely information, you will easily

believe them and comply with their demands. To protect yourself:

. You need to understand the risk. If you do not feel vulnerable, you will not act on the

information. Human trafficking is not something that only happens to others. Anyone can
get into an irregular situation.
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If you understand the risk but are still willing to engage in risky behaviour to reach a job
abroad, read the experiences of other migrant workers about dangerous journeys, labour
exploitation, and prison conditions.

Double-check the information and do not rely only on someone's promises. You should
never trust someone easily even if the person is a close relative of yours; this can put you
in trouble.

Always look for safer behaviour.
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Common indicators of illegal recruitment

Illegal recruiters use various means, strategies, and schemes to consume their unlawful acts. Be

observant, cautious, and vigilant about recruitment agencies. Always check with the government

agency in charge of regulating or monitoring them. Make it a habit to double or triple check their

current status.

The most common indicators or signs of illegal recruiters are the following:

Doesn’t have a foreign demand

Does not disclose or explain in detail the recruitment process or the employment; they
are evasive in their answers or information

Immediately asks you for fees or payments
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. It does not issue any receipt or invoice; if it releases one, it is generic and does not contain
details such as an address, tax identification number, license number, etc.

. Promises to fast track the process for employment application using tourist or visit visa

. Poses as connected to a high-ranking official or persons with authority

. Advice you not to go through the authorised government agency and deal with them
exclusively

. Recruits in malls, parks, restaurants, houses and in other places which are not its official
or registered address

. Doesn’t ask you questions and doesn’t check your background or vyour
skills/knowledge/competencies; they just accept all types of applicants as long as they
pay.

o Offers jobs online and requests for bank transfers without meeting in person.
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Tips or advice on how to avoid illegal recruiters:

. Deal only with licensed or registered recruitment agencies.

. Regularly check if such agencies are with valid job orders or foreign demand.

. Transact business in the official or registered office address of the agencies or recruiters.

. Do not apply to agencies whose published address is only PO Box. Do not send the
documents only in PO Box.

o Avoid dealing with agents or intermediaries. Check their profile if the agents or
intermediaries reach out to you.

. Do not accept tourist or visit visas for purposes of work or employment abroad. Ensure
that you have a work visa.

. Be cautious about agencies who immediately ask for payments for visa, flights, etc.

. Do not immediately pay the placement fee. Check if you are required to pay it. Pay only

when the job is assured or when there is already a contract.
o Ask for an official receipt or invoice.
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Session 2 - Human trafficking and smuggling

The irregular migration includes human trafficking, illegal border crossing, and illegal transportation
of a person across the border (smuggling).

What is human trafficking?
Human trafficking is modern-day slavery and the victims of the trafficking become victims of physical,
psychological, or sexual violence. The definition emphasises the following main points:

. Actions: recruitment (the nature of their job, working conditions, pay, living conditions,
the identity of their employer, their migration status, or their right to end the working
relationship and return home), transportation, transfer, harbouring or receipt of a person.

. Means: threat or use of force, deception, abduction, coercion, fraud, terrorisation, and
abuse of power or a position of vulnerability; some migrants will have little option but to
accept abusive working and living conditions to survive.

. Scope: exploitation, forced labour, slavery, and servitude.

What are the most common forms of human trafficking?
The most common forms of human trafficking include:

o Trafficking for sexual exploitation;

. Forced labour in agriculture or horticulture, construction, garments, and textiles under
sweatshop conditions, catering and restaurants, domestic work, entertainment, and the
sex industry.

o Trafficking in human organs.
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Differences between human trafficking and smuggling

TRAFFICKING

No consent from your part

Coercive, deceptive or abusive actions have
rendered your consent

If you're trafficked, you are a victim.

You are threatened

There is coercion against you (use of force,
abduction, fraud, deception, abuse of power)
You are exploited to generate illicit profits for
the traffickers

You are enslaved, subjected to limited
movement or isolation, or have your
documents confiscated.

You can be taken to another state or moved
from one place to another within Pakistan

If you are smuggled, are you a victim?

SMUGGLING

You consent

You are complicit
There is no actual or implied coercion against
you

Once in the destination country, you’re on your

own
You are free to leave, change jobs, etc.

Smuggling is always transnational

Persons that are trafficked are victims. A smuggled migrant is not a victim.

Physical risks in case of smuggling
The smuggler will tell you that the journey will

be safe and secure, and you will find job opportunities

in transit and destination countries. But in fact, smuggling puts you at serious risk of abuse and

exploitation. On overland routes, many migrants are abandoned before completing their journey or

suffocate to death, as they attempt to reach other countries in many dangerous ways, such as hiding

in trucks or boats.
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Financial risks in case of smuggling

The price to reach another country when you don’t have the required visa is not fixed. The amount
you pay will depend on several factors, such as the route you take, the smugglers you use, and the
type of transport.

You will start the trip with a price in mind, but smugglers often demand more money for each stage

of the journey, claiming that they must pay for food and accommodation costs or to bribe officials. If
you run out of cash, you may be forced to work as a slave under very harsh conditions to pay the
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smugglers. Be aware of the fact that many migrants have to return home before they reach their final
destination, spending large sums of money for nothing.
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Definition of forced labour

According to the ILO Convention No. 29/1930, forced labour is “all work or service which is exacted
from any person under the menace of any penalty and for which the said person has not offered
himself voluntarily.”

The main elements of this definition are:

o All work or service: all types of work, service, and employment, regardless of the industry,
sector, or occupation. It is not related only to illegal and informal jobs; legal and formal
employment is impacted as well as.

o Any person: it is irrelevant whether the person is a national of the country in which the
forced labour case has been identified or a foreigner.

o Menace of any penalty: includes various forms of coercion such as threats, violence, and
the retention of identity documents, confinement, or non-payment of wages.

. Not voluntary: refers to work or service against the freedom of choice, with no possibility
to leave it without penalty or the threat of punishment.
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How to identify forced labour in practice?

The following factors can be used to identify forced labour in practice (source ILO, A Global Report
under the Follow-up to the ILO Declaration on Fundamental Principles and Rights at Work, 2005):

o presence or threat of a penalty, including physical or sexual violence; financial penalties
(including non-payment of wages);

. loss of rights or privileges;

. denunciation to authorities and deportation;

o dismissal from current employment or exclusion from future employment;

. deprivation of food, shelter or other necessities;

o lack of consent to work, including restriction of freedom of movement, physical
confinement in the work location;

o psychological compulsion;

o deception or false promises about types and terms of work;

o withholding and non-payment of wages;

. confiscation of identity documents; etc.
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Session 3 - Vulnerabilities of migrant workers

At this stage, when you think if it’s good for you to go to work abroad, you are vulnerable when:

o you are under economic or other pressure to migrate, with limited ability to access
information about jobs overseas or migration process.

o you think you have few or no legal migration options.

o you are living in a conflict zone or a crisis.

The risk is further increased when you move or work through irregular channels and the brokers, third
party agents or recruiters:

o Have more knowledge than you on legal/irregular migration process, or access to jobs,
employers.

o Have unclear legal responsibility for what occurs to you overseas.

o Know ways to act with impunity.

o Have control over financial or logistical resources.

o Have been identified as “helping.”
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Irregularities in the migration process

Migration
Process

Against Migrants

By Migrants

Recruitment

Advertisement without job order
Forging documents

Providing incorrect/false information
Contract substitution

Exacting illegal fees

Practising without a licence

Utilizing unlicensed recruiters

Forging documents

Providing incorrect/false information

Transportation

Processing without proper
documentation

Entry Smuggling people across Entering/avoiding checkpoints
borders/avoiding checkpoints Destroying personal documents
Admitting people without proper
documentation

Residence Discrimination in access to public

facilities

Employment

Hiring workers without proper
documentation

Placing workers with a different
employer

Hiring for a different occupation
Confiscating documents

Contract substitution

Abusing working conditions (working
hours, safety, etc.)

Wage cuts and wage retention

Working without a permit

Working for a different employer

Working in a different occupation

Return

Not providing return ticket

Staying after visa expiration

Source: G. Battistella and M. M.B. Asis, “Southeast Asia and the Specter of Unauthorized Migration”
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What can you do?

If:
. anyone restricts your freedom;
. an employer has confiscated your identification document;
. you have become a victim of forced labour
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Immediately contact Pakistan’s diplomatic mission or consular office, which will protect your rights

and legal interests. In this case, it does not matter whether the stay in a foreign country is legal or

illegal. In case you wish so, Pakistan’s diplomatic mission or consular office can issue relevant

documents and ensure your safe return to the home country.

Be aware of the fact that irregular migrants have rights too!

Rights
Right not to be enslaved or
in forced or compulsory

labour

Right to health care

Right to adequate housing

Right to family life

Right to a minimum
Right to fair conditions of

Right to join trade unions
and other associations

Right to social security

Right to education

UN Conventions and
Declarations

UDHR, Art 4 ICESCR, Art 10(3)
ICCPR, Art 8(1, 2, 3a) CEDAW,
Art 6 CRC, Art 11(1), 32(1), 34,
35, 36 ICMW, Art 11(1, 2)
UDHR, Art 25 ICERD, Art 5(e-iv)
ICESCR, Art 12(1) CRC, Art 24(1),
25, 39 CEDAW, Art 14 (2b)
ICRMW, Art 28

UDHR, Art 25(1) ICERD, Art 5(e-
iii) ICESCR Art 11(1) CEDAW Art
14(2-h) CRC, Art 27(3)

ICESCR, Art 10(1,2) ICCPR, Art
23(1) CRC Art 9(1), 10(1), 20(2)
UDHR, Art 25(1) ICESCR, Art
11(1)

ICESCR, Art 6, 7 CRC, Art 32(1)
ICRMW, Art 25(1)

UDHR, Art 20, 23(4) ICERD, Art
5(e-ii) ICESCR, Art 8(1) ICCPR,
Art 22(1) CEDAW, Art 14(2-e)
ICRMW, Art 26(1)

UDHR, Art 22 ICERD, Art 5(e-iv)
ICESCR, Art 9 ICRMW, Art 27(1)
UDHR, Art 26(1) ICERD, Art 5(e-
v) ICESCR, Art 13(1, 2), 14 CRC,
Art 28(1), 29(1) ICRMW, Art 30
UNESCO Convention, Art 3

ILO Conventions

C29, Art 1(1) C105, Art 1(e), 2
C182,Art 1,3

C143, Art 9(1, 2)

€87, Art 11 C98, Art 1(1)

C143, Art9
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C29, Art 1(1) C105, Art 1(e), 2

C182, Art 1,3

C143, Art 9(1, 2)

C87, Art 11 C98, Art 1(1)

C143, Art9
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ICCPR, Art 8(1, 2, 3a) CEDAW,
Art 6 CRC, Art 11(1), 32(1), 34,
35,36 ICMW, Art 11(1, 2)
UDHR, Art 25 ICERD, Art 5(e-iv)
ICESCR, Art 12(1) CRC, Art 24(1),
25, 39 CEDAW, Art 14 (2b)
ICRMW, Art 28

UDHR, Art 25(1) ICERD, Art 5(e-
iii) ICESCR Art 11(1) CEDAW Art
14(2-h) CRC, Art 27(3)

ICESCR, Art 10(1,2) ICCPR, Art
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ICRMW, Art 25(1) e
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5(e-ii) ICESCR, Art 8(1) ICCPR,
Art 22(1) CEDAW, Art 14(2-e)
ICRMW, Art 26(1)

UDHR, Art 22 ICERD, Art 5(e-iv)
ICESCR, Art 9 ICRMW, Art 27(1)
UDHR, Art 26(1) ICERD, Art 5(e-
v) ICESCR, Art 13(1, 2), 14 CRC,
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Art 28(1), 29(1) ICRMW, Art 30
UNESCO Convention, Art 3

Session 4 - How to protect yourself

While numerous factors contribute to your vulnerability to human trafficking, forced labour, and
modern slavery, it is possible to identify some patterns of risk and to protect yourself. These are some
areas where your efforts should focus:

Recruitment for employment abroad

Be careful and stay safe

inform yourself about the migration and recruitment processes;

access the legitimate sources of work and/or finance along the migration process;
make sure you ask questions about conditions of work no less favourable than those
available to locally-recruited workers;

never enter into an employment relationship if you or one of your family member
have been threatened;

do not pay fees to the employer or an intermediary, except those mentioned by
Pakistani legislation;

avoid if possible to have lodged a deposit upon commencing employment;

be vigilant on abusive conditions and fraudulent practices that may lead to coercion
and trafficking for labour exploitation.

Your vulnerabilities

If you choose to leave as an irregular migrant, you can be an easy target for traffickers
and smugglers;

Even if you reach your destination, your rights will be limited, and you will often be in
a vulnerable situation.
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Employment agencies and contracts
Be careful and stay safe

e certify that the agencies used are licensed or endorsed by the competent Pakistani
authority;

e check if the private employment agencies have been involved in abuses related to
forced labour and human trafficking;

e the contract of employment provided to you is in a language that you can easily
understand;

e the contract of employment indicates your rights and responsibilities concerning
wages, working hours, valid grounds for termination, and other issues related to
forced labour.

Your vulnerabilities

e if you are not well informed, the agency can take advantage of you and ask for fees
and costs related to recruitment that should not be charged directly or indirectly to
you but should instead be borne by the employer;

e taking advantage of your ignorance the agency or the intermediary may be charging
excessive recruitment fees;

e Recruitment agencies (especially the unlicensed ones) could be part of organized
criminal groups involved in human trafficking.
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Freedom and termination of employment
Be careful and stay safe
e always enter into employment relationship voluntarily and freely, without any threat
or pressure;
o choose a work relationship where you have the freedom to terminate employment at
any time without any penalty;
e bevigilant about any provision in the employment contract, which gives the employer
the possibility to obstruct the legal termination at any time;
e always retain control over your documents (e.g., birth certificates, passports, work
permits, residence permits and/or identity cards);
e complaint to authorities in case the employer withholds or confiscates your identity
documents.
Your vulnerabilities
o the employer controls your identity documents, including passports;
e the employer directly or indirectly imposes financial penalties on you;
e the employer is delaying/not paying wages and is so creating dependency on the
employer.
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Violence, harassment, and intimidation
Be careful and stay safe
o Neverenter into an employment relationship if someone uses or threats with physical
or sexual abuse, harassment, or intimidation against you or your family.
Your vulnerabilities

e financial debts can push you to accept dangerous situations and put you in unsafe
conditions. Think carefully and weigh all your options;
e the employer is threatening you with violence.
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Debt bondage and bonded labour
Be careful and stay safe
e do not accept jobs where non-cash or “in-kind” payments are used;
e do not accept jobs where the wages are paid in the form of vouchers, coupons, or
promissory notes;
o checkif the level of your salary is at least at the level of the legally mandated minimum
wage;
e be vigilant on deposits or unlawful unauthorized deductions from wages.
Your vulnerabilities
e the employer delays or fails to pay wages favours the wage arrears to accumulate;
e you are forced to work to repay a debt;
e the employer’s offer of wage advances or loans may result in charging excessively
high-interest rates.
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Compulsory overtime
Be careful and stay safe
o make sure you ask questions about overtime hours and the national rules on overtime
hours to earn the legal minimum wage;
e complain to authorities if the employer exploits your vulnerability and uses threats to
impose work or service beyond regular working hours.
Your vulnerabilities
o the fear of dismissal drives you to work overtime hours well beyond what is allowed
under national legislation;
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e if the remuneration is based on productivity targets, you may be forced to work
beyond regular working hours, to earn the minimum wage.
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MODULE 4. SPECIFIC CASES OF MIGRANT WORKERS

Learning Objectives: To inform you about the common and specific challenges experienced
by migrant workers.

Learning Outcome: Have a deeper understanding of the challenges faced by different types

At the end of this of migrantworkers

module, you will be Increase knowledge of the gender dimension of migration.

able to:

Session 1 - Common problems experienced by migrant workers

You can decide to leave your family behind after a recruitment agency or an employer promises you
decent salaries and the right working conditions. In some cases, these promises are realized. But in
others, the reality is depressing. After you arrive, you find yourself trapped with an abusive employer
and forced to work in exploitative conditions. As a migrant worker, you are in a particularly vulnerable
position in terms of workplace exploitation and face specific barriers to articulating and demanding
your rights. The most common problems or issues experienced by migrant workers are discussed
below.
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The most common risks for migrant workers are the absence of a legal contract, having a non-standard
contract or contract violation.

Once in the destination country, the workers can be forced to sign a new contract providing for lower
wages, different work, and living conditions, or reduced employee’s benefits.

Evenif there is a contract violation, the employers refuse to provide a “release letter” that would allow
a migrant worker to change their visa or sponsorship.

sxyleo Hlmo e« LWS39290 pac LS BxlRe Ligil o)l ple w cuw A S ygygd3e Bbg KS)U
=t Shyg S S < ylee by

teile b« SV il jal ¢ oS alie « Djzl S 95 Gaygaie « HU Sul pao Slo Jlg 250080 Jjie
=t BSawlz 1S jeize 31 )S oxlme Wi SUl U S S o Dl S

LBl aw S s "z il Sl pBJle g 95 o gy g DS S cylre SIS Sl

= wilz Jo Silal oS G)yS Jas SIS L g Uyl 95 9030 og ouS)b S S gz py IS

Migrant workers are particularly vulnerable to this form of enslavement. Bonded labour or debt
bondage begins with a debt that cannot be paid immediately. Then, while the migrant works to pay
the debt, the recruiters or employers unlawfully exploit the initial debt by adding immigration costs,
housing and other fees that are designed to keep the migrant workers from ever being capable of
payment. Migrant workers in debt bondage end up working for no wages or wages below the
minimum to repay the debts, even though the value of the work they carry out exceeds the amount
of their debts.
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Hawala is an Arabic term for a type of informal value transfer system that means “to change” or “to
transform”. Hawala and other similar service providers tend to be popular among migrants because
of familial affiliation and inadequate access to regulated financial services for senders or recipients. In
many countries, the hawala and other similar service providers are illegal or unlicensed money
transmitters and often only serve specific diaspora communities.

These networks are not primarily set up to move illicit money but may be involved in illegal activities
such as the movement of money generated from tax evasion, and money laundering. It is important
to stay safe and to limit your exposure to both civil and criminal liability.
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Access to medical facilities is not always provided; in the event of sickness or injury, migrant workers
have to pay for their health care. Bad health conditions of workers due to overtime, insufficient rest
and occupational hazards, inadequate lighting, chemicals causing rashes, or severe work accidents are
common.

Housing conditions for migrant workers do not conform to health and safety norms. Many times the
migrant workers are living in over-crowded apartments, have no privacy, etc.
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An increasing issue is the use of trafficked labour. Trafficking occurs in sectors where labour rights
protection is low and profits are high (i.e., agriculture, construction, domestic work).

Illegal recruitment or contract substitution is a well-known practice of the brokers or sub-contractors
and is the main driver of irregular migration. In some cases, there can be illegal or extortionate fees
charged by recruitment agencies for placement and other services and documents — leading to debt
bondage or heavy mortgaging.
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In the Middle East, it is in place the Kafala system. Under this system, migrant workers are dependent
on their employers to enter, live, and work legally in the country. The worker is almost entirely reliant
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on the employer, who may take advantage of the dependency relationship to exploit the migrant. In
many cases, employers retain the passport of employees; they sometimes demand a considerable
amount of money to return the passport, and workers who flee their employers due to abuse have
very few options for physical or legal protection.

The absence of freedom of association can increase migrant workers’ vulnerability to abuse and
exploitation.
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The failure by states to protect migrants from rights violations is the basis for most of the problems
that migrant workers are facing. Whenever migrants are denied their rights, they tend to live and work
at the margins of society. They become vulnerable to discrimination, exploitation, and
marginalization. The situation is affected by corruption and abuses by the authorities. In general, the
state criminalizes slavery and trafficking, but enforcement of legislation is weak. Forced labour can be
punished under the labour law, but in many cases, the domestic workers are excluded from that law’s
protection; consequently, they are not covered by forced labour provisions.

Non-payment of wages or unauthorized deductions from wages is one of the most common abuses
against migrant workers. Migrant workers are given false promises concerning wages or are not paid
for work they have performed. The employer does not comply with the salary or other financial
commitments included in the signed labour contract. Overtime work is necessary to achieve
subsistence wages and often imposed to reach targets and quotas.
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A higher salary than a normal one in Pakistan makes it so easy to overspend. But overspending has
unpleasant consequences: you won’t have extra money for paying off debt and may increase the
amount of debt you have; can leave you without enough money to pay your bills; you can’t afford to
save money, so you don’t have access to funds in case of an emergency. Double-check if you're
spending more than you earn and try to stick with your financial plan!

Be aware of the fact that those remittances may create a dependency for your family by discouraging
receiving family members from working themselves. Many recipients of remittances are indeed
dependent such as elderly parents, disabled, young children, so for them, the dependency is a natural
thing. However, the money sent back home may ease budget constraints, and raise family wages. The
remittances are not a permanent source of income, so act accordingly.
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A significant problem among migrant workers is the lack of knowledge about their rights due to lack
of resources and/or affordable legal assistance. Language barriers also impact negatively on rights-
awareness. Pre-departure training is a beneficial source of adequate and realistic information on
human rights, the realities in the country of destination, and the conditions of work.

Women migrant workers face both gender discrimination and gender-specific violence in the
workplace. This ranges from rape and sexual harassment to compulsory pregnancy testing and
contractual arrangements about pregnancy that represents rights violations in the international
human rights framework.

Intimidation and violence are common in the case of migrant workers, and in some cases, employers
use coercion to discipline the workforce. Abuses (physical, sexual, psychological) against migrants are
frequent.
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Session 2 - Domestic workers

The domestic work has been along the years a feminized occupation. However, in recent decades an
increasing involvement of migrant men in paid domestic work has been pointed out, especially in roles
such as gardeners, family drivers and house guardians.

In some countries, skills and vocational training programmes have been developed to prepare women
and men for the tasks and functions that are expected of them in the domestic work sector. These
were set up by government institutions or recruitment and placement agencies, and private
educational and training institutions. You can find more information about these training
programmes on MRC webpage https://www.mrc.org.pk/en/
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Domestic work is sometimes referred to as household service work. Domestic work includes many
different services that support a household. Services consist of caring for family members,
housekeeping, cooking, shopping and errands, laundry, gardening, and other in-home work. Domestic
workers can be hired directly by the person or family they serve or work for, or through a business or
agency. Workers at hotels, motels, resorts, etc. are not considered domestic workers.
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Your domestic work is carried out under the authority of the householder, and the place of work is a
private house. In many cases, the domestic worker lives in the same household as the employer. In
few countries in Europe and America, domestic workers are not stay-in; instead, they are only in the
household during day time and go back to their own respective houses after work. Sometimes, the
work is at night time.
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The following are the basic requirements:
o Age: you should be at least 23 years old
o Skills certification: you should pass the skills certification level Il of TESDA or TVET
. Pre-departure training: you should attend the pre-departure training conducted by BEOE,

MRCs or other agencies
. Other requirements if there are specific requests from employers.
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There are different kinds of hiring domestic workers. The most common is through recruitment
agencies registered and licensed by the government. It is also needed to check the current status of
the agency, whether they are valid, cancelled, suspended, or delisted.

The status and role of your recruitment agency are critical in ensuring your protection and compliance
with your work contract. Once you apply to an illegal recruiter, negative consequences and dangers
are corresponding. It is possible that the job they offer does not exist at all, or that the work is too
tough, dirty and dangerous.
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Domestic workers are exempt from paying placement fees because the employer pays them.
Placement fees are paid to the recruiter/agency for it to process the employment. In this case, the
domestic worker will only pay the other costs, such as passport, medical examinations, welfare fund,
etc.
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The recruitment agency provides information about living and working conditions, assistance and, in
some cases, financial support to the migrant worker. Moreover, an ethical recruiter must advocate for
migrant worker’s rights by removing him/her from abusive workplaces.
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In general, your employer is responsible for obtaining a work permit and authorization of residence at
his/her own and full expense within the legal term provided by applicable law. The employer is also
responsible for renewing these documents as long as you still work for him/her.
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No, your employer may NOT keep your original document or other personal property. The employer
can have a copy of the passport but should by no means keep the original.
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When the employer uses force, lies, or threats to maintain control over you and to make you believe
that there is no other choice but to stay with the employer, domestic workers are at high risk for
slavery and trafficking.
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Most domestic workers have the right to be paid minimum wage. However, not all the countries
consider the domestic work to be covered by the labour law and consequently do not have provisioms
that domestic workers have the right to be paid minimum wage.
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It depends on the applicable legislation in the country of destination. Even if the legislation allows you
to take breaks, if your work responsibilities make such breaks impossible — if you are in charge of a
child, for example — your employer must give you extra payment.
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It depends on the applicable legislation in the country of destination. If you are working more than 40
hours in a 7-day work period for the same employer, you may get overtime pay, or your employer can
also negotiate for time off instead of overtime pay.
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No. In general, the law protects all workers against what is often called “wage theft”; that is when an
employer does not pay wages on time, it pays only part of what is owed, etc. Your employer must pay
you all of your earned wages, as indicated in the contract. The wage must be paid without any delay.
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Most domestic workers do not have the right to sick and safe leave or vacation time. Talk with your
employer about what to do when you are sick, or you need time off for another reason.
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Usually, if you work as a live-in domestic worker, you have the right to 24 hours in a row every 6 days
when you work for the same employer.
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You can be a domestic worker without a written employment contract. However, having a written
agreement with your employer is a good idea. A written agreement can help set expectations about
working hours, wages, vacation, sick time, etc.
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It depends on the arrangement you have with your employer. If your housing is part of your pay, then
you do not have to pay rent. If you signed an agreement, you must pay the rent that is listed in your
contract.

If you live with your employer and your housing is part of your pay, you can be evicted when your job
ends.

Generally, migrant domestic workers are at heightened risk of certain forms of exploitation
and abuse. At the heart of their vulnerability is isolation and dependence, which can include
the following elements: an isolated life in a foreign land and often with a foreign language, far
away from family; lack of basic support systems and unfamiliarity with the culture and national
labour and migration laws; and dependence on the job and employer because of migration-
related debt, legal status, practices of employers restricting their freedom to leave the
workplace, the simple fact that the migrants’ workplace may also be their only shelter and the
reliance of family members back home on remittances sent back from the domestic work.

Women migrant domestic workers face additional risks related to their gender, including
gender-based violence. These risks and vulnerabilities are further aggravated for migrant
domestic workers who are non-documented or in an irregular situation, not least because
they often risk deportation if they contact State authorities to seek protection from an abusive
employer.

Source: Committee on the Rights of Migrant Workers, general comment No. 1 (2011) on
migrant domestic workers, para. 7.
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Many countries are implementing special programs to attract skilled migrants. Under these programs,
if your qualifications, work experience, and language abilities meet the immigration requirements,
you can obtain a long term visa. In general, the process is points based and applicants must meet a
minimum.

There are several basic requests that applicants must meet. This is not a comprehensive list of all
eligibility criteria, but it gives you an idea of the minimum standards the applicants must meet:
. Age - you must be under a specific age (40 or 50 years of age) when you apply;
. Character assessment — you must be of good character; usually, this means a criminal
record check;
. Health assessment — you must undergo a medical assessment, and show that you are in
reasonably good health;
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. Language — you should have sufficient ability in the local language to work in the country
at least at a competent level;

. Occupation - when you apply, you nominate a skilled occupation, which fits your skills and
qualifications;

. Qualifications — you must have your skills and qualifications assessed by the relevant
assessing authority as suitable for your nominated occupation;

. Skills assessment — before you apply, you must have your skills assessed by the national
authority designated to assess your nominated occupation. If you want to exercise
professional skills, you will have to apply to the appropriate professional bodies and
institutes to make sure that your qualifications are recognized and that you possess the
proper licence. In some cases, further examinations may have to be taken to achieve
recognition.
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Depending on the country of destination and nature of work, the skilled migrant worker may bring
along his or her family with him/her. The issue or challenges about leaving family behind as elaborated
on the module for domestic workers and low-skilled migrants may not apply to the skilled migrants at
all times.

The most critical issue faced by skilled migrant workers is whether they will maintain the work
category or level they have in their origin country when they work abroad. This is in line with the
mutual recognition of certificates, skills, or qualifications. Some skilled migrant workers may be
underemployed in other countries because of the different certification levels adopted by origin and
destination countries.
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The general skilled migration program is
aimed at skilled workers, in particular
occupations willing to migrate to Australia
to improve Australia’s workforce.

Your occupation must be listed on the
skilled occupation list.

Check more info at
https://www.australianskilledmigration
.com.au/general-skilled-migration/

The program has minimum requirements

for:
o skilled work experience
. language ability
o education

You must meet all the minimum
requirements to be eligible.

If you meet all the minimum
requirements, they’ll then assess your
application based on:

. age

. education

o work experience

. whether you have a valid
job offer

. English and/or French

language skills
o adaptability (how well

you're likely to settle here)
Check more info at
https://www.canada.ca/en/immigratio
n-refugees-
citizenship/services/immigrate-
canada/express-
entry/eligibility/federal-skilled-
workers.html

The program is addressing to academics
with a university degree recognized in
Germany and workers with qualified
professional training recognized in
Germany.

The professions sought on the German
labour market: doctors,
physiotherapists, and nurses, IT
specialists, engineers and artisans in
the construction industry, experts in
the aerospace, mechatronics, electrical
engineering, energy technology and
other STEM professions (mathematics,
computer science, natural sciences,
and technology).

Check more info at
https://www.deutschland.de/en/topic/
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business/the-skilled-labour-
immigration-act-working-in-germany

The skilled migrant category is a points
system based on factors such as age, work
experience, qualifications, and an offer of
skilled employment.

You must also be aged 55 or under, and
meet English language, health, and
character requirements.

Check more info at
https://www.newzealandnow.govt.nz/
move-to-nz/new-zealand-visa/work-
visa/skilled-migrant-visas

The program favours immigrant workers
which:

. have extraordinary ability in the

sciences, arts, education,
business or athletics, or

There are specific steps and procedures
to follow.

Check more info at
https://www.uscis.gov/greencard/gree
n-card-processes-procedures

researcher, or

criteria

. are an outstanding professor or

o are a multinational manager or
executive who meets certain
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Session 4 - Migrant women

Nowadays, women represent a growing proportion of international migrants as a result of many social
and economic changes. There is a feminisation of the workforce and this feminisation of migrant
workers is most evident in Asia, where hundreds of thousands of women emigrate each year in both
unskilled and skilled professions.

What are the factors determining female migration?

Women as well as men migrate with the hope for better living conditions, to support their children,
etc. However, the decision of women to migrate also depends on the state and community settings,
traditions, and family and individual circumstances.
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Job opportunities for female migrants are usually concentrated in a narrow range of occupations —
domestic work, factory work, entertainment — which are all low-wage and low-status jobs, often
looked down upon by both home and destination societies. There is a growing trend of trafficking in
women and girls for forced labour and sexual exploitation in these jobs.

Migrant women workers face problems in choosing the country of destination, because of the lack of
information on labour market dynamics. You may check the MRC website and social media accounts
for update information.

Domestic work is one of the largest sectors driving international female labour migration. Domestic
work worldwide is an unregulated sector of the labour market as no labour law and standard exist;
women are, therefore, at high risk of being exploited and/or poorly treated.
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A large number of women workers complain of headaches, fatigue, back pain, and circulatory
disorders. Women are affected by poor nutritional status and anaemia due to poverty. A large number
of migrant women workers complain of symptoms such as emotional disorders, depression, and
sadness. Lack of necessary facilities like toilets, restrooms, etc. in the workplace causes a lot of physical
discomfort and stress, besides leading to the urinary tract and other diseases, particularly among
pregnant women.

Gender discrimination is treating individuals differently in their employment, precisely because an
individual is a woman or a man. You suffer gender discrimination when you are rejected for
employment, fired, or otherwise harmed in employment because of your gender.
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Women and men often have very different labour market experiences. One of the core differences
between women’s and men’s labour market outcomes is the gender wage gap. Even if women work,
in many cases, they have no control over the income they earn and as women, in many cases, they
are not supposed to manage their income. In many cases, money is the family’s/husband’s money.
Don’t neglect yourself and reflect if you are taking care of yourself as well as you might.
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Even if women work, in many cases, they have no control over the income they earn as women, in
many cases, are not supposed to manage the income. In many cases, money is the family’s/husband’s
money. Don’t neglect yourself and ask if you are taking care of yourself as well as you might.
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Women migrant workers can experience gender-based violence and harassment, ranging from insults
to severe physical abuse, rape, and sexual assault, psychological abuse, bullying, and intimidation.
Whether in the low paid or highly educated work, a large number of working women face sexual
harassment in the workplace. Be informed about how to protect yourself from being sexually
harassed.

Stereotyped gender roles persist, and women continue to be perceived as weak or second-class
citizens. Women still face exclusions or restrictions based on being born female, which affects the jobs
offered to them. Deal with the issue of equality and improve your self-esteem, professional ambition
and work expectations.
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Female migration not only changes the economic role of women but also their position/role in the
family. Women who leave their families to support them are subject to a significant psychological and
emotional burden. Identify what can help you let go of these burdens and difficult challenges. Ignore
third-party criticism or pressure in addressing migration issues.
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Challenge Yourself

You have to answer at least 6 questions correctly to pass the examinations and proceed to the next
module.

Q1. Many countries are implementing special programs to attract skilled migrants. One of the

basic requirement refers to personal skills and qualifications.

_

Q2. One of the core differences between women’s and men’s labour market outcomes is the

gender wage gap.
R

Q3. The work of a domestic worker is carried out under the authority of the householder, and the

place of work is a private house.

O True O False

Q4. Access to medical facilities is always provided for migrant workers.

O True O False

Q5. Women migrants are more likely to face health problems.

_

Q6. Restrictive labour laws for migrants (like Kafala system) often tie them to a particular

employer/sponsor.

_

Q7. Female migrants face major risks, including sexual exploitation, trafficking and violence.

_

Q8. Your visa application for a program to attract skilled migrant can be refused or denied if you

provide false and incorrect information.

O True O False
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Q9. Your employer can hold your wages or pay you less than you’re owed.

_

Q10. Migrant women face double discrimination — as women and as migrants.

O True O False
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